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1. DISPATCHER CONSOLE

The Dispatcher Console interface provides remote access to the data from the databasevia IP. A
dispatcher can communicate with any of the radio stations from a PC. A dispatcher with
administrative rights can configure the parameters of the server.

When the Dispatcher Console is launched it connects to the RadioServer and by default the Radio
Interface is displayed. To navigate among the Dispatcher Console tools, use the Navigation Pane:

Radio Interface

Radio Interface ~ Radio Interface #1 | Recent Calls/Events Extended Messages

Fikrercon

Call dispatcher: Sender:
rmc ‘L@ Broadcast Call i | |

[Secorc] [ Fie [

0: Selected Control St...

& administrator
e [} 5o =]

@ Radio 3 Q 1 E
(8) (2 Radio 900
@

Session:

Sender:

L 1

1), radio

Radio 900

Recent Calls/Events |

8 Text Messages @ Playback |=l Save | < Clean £ Reload ‘ “[f Filter By Radio | = Grouping "\ Auto Filter % Default Settings ‘ |j Show Motes ’:
| Date VlCnmml Station ‘ Sender ‘Renuent |Mas§age |F_xtended Comments | «

Ce Reports and Statistics 11/23/2012 6:55:15PM 2 Radio 200 50 Radio 'Radio 900" calls group '50' {00:04)

11/23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3 calls group "Unknown group: 1...
EF‘! Event Log 11/23/20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1... -

4| «| Record 130F 270 b |wr |« 3
@ Qudigetey Recent Cals/Events | Recent Calls || Radio State || Actve Tasks | User Actiity

E) RadioServer: 127.001 ~ @ % & ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

The following tools are available in the Dispatcher Console:

1. Radio interface - the interface for voice communication with dispatchers and subscribers,
displays information on state of their radio stations, and allows you to play back previous calls.

2. GPS Positioning - the interface for monitoring subscribers location

3. Text messages - the interface for reviewing and sending text messages to dispatchers,
individual subscribers, or groups.
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4. Reports and Statistics - the interface with various printing forms with information on activity of
the monitored radio network

5. Event Log -theinterface for monitoring events recorded in the log

6. Administer - the interface for administering the radio network and the TRBOnet system
Note: To access this interface, you must connect to the TRBOnet RadioServer with

administrative privileges. The default administrative login and password are admin. The
interface Administer is invisible if you are logged on as a user.
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1.1. Radio interface

1.1.1 Radio interface overview

The Radio tool provides interface for voice communication with subscribers, displays information on
state of their radio stations, and allows you to play back previous calls.

\T5) TREOnet Enterp

P e e
File View Map Tools Help
Radio Interface

Radio Interface -~ Radio Interface #1 | Recent Calls/Events Extended Messages

. [«
M @ Call dispatcher: Sender:
. ) e H| |
To: Selecte St..

m

& administrator

e [} 50 =)
(@) Radio3 Q¢ 1

(8) (D Radio 900 2%
m __Bmadcast(:all -

Session:

Free channel

@ C——

RX/TX

L
[@ Playback el Save | J Clean 1% Reload ‘ \E Filter By Radio | = Grouping ' Auto Filter @‘» Default Settings ‘ D Show Notes iy

Recent Calls/Events

| Date VlComroI Station |Sender | Redipient ‘ Message ‘ Extended Comments | &
11/23/2012 6:55:15FM 2 Radio 900 50 Radio 'Radio 300" calls group '50' (00:04)
11/23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group ‘Unknown group: 1...
11/23/20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group ‘Unknown group: 1...
11/23/2012 6:52:53PM 1 Adminis Radio 3 Private Call: Dispatcher 'Administrator' calls th...
= 11/23/20126:52:96 PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group ‘Unknown group: 1...
15| Event Log 11/23/20126:52:38PM 1 Radio 3 Unknown group... Radio "Radio 3 calls group 'Unknown group: 1... -
e #] | Record 130270 v | [ 4] 3
@ fdinistey Recent Cals/Events |Recent Calls | Radio State | Active Tasks | User Activity

B) RadioServer: 127.0.01 - @ % & | 1 Waming! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

This interface includes the following parts:

1. Contacts tree, which displays the state of dispatchers and subscribers.

2. Calls Pane, the main interface of master radio station, which allows you make voice calls to a
chosen group of subscribers and change active channel of the master radio station.

3. Recent Calls/Events Log , which contains information on all communication sessions and
allows you to playback the recorded calls.

4. Navigation Pane, which helps navigate through the Dispatcher Console tools.
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1.1.2 How to

The main actions in the Radio interface are described below.

To connect to a RadioServer.

To change the password

To change the console's interface language
To configure quick action buttons

To change the Contacts Tree view

To perform an action

To edit a subscriber

To make a private call

L 00 N o oA W N e

To send a voice mail or a text message to an offline subscriber

=
o

To make a broadcast or a group call

[y
[y

. To make an Intercom call

[EE
N

To activate Crosspatch

=
w

To make or receive telephone calls

=
El

Available actions for a master radio or repeater slot

=
u

To send text messages

=
o

To navigate through log records

=
N

To playback calls

=
oo

To group log records

=
o

To add notes and messages to the log
To save log records

)
©
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To connect to a RadioServer

To connect to a RadioServer do one of the following:

e Click File | Connect to Radio Server...

Radio Interface

Radio Interface.” Radio Interface #1 | Recent Calls/Events Extended Messages

Call dispatcher:
“% Broadcast Call

R Administrator
8 [0

(@) Radio 3

(8 Radio 900

Broadcast Call -

Session:

Free channel

@ C—

R TX

Radio
& Recent Calls/Events
e @ Playback s Save | < Clean @ Reload ‘ Filter By Radio | =: Grouping "/ Auto Filter "i': Default Settings ‘ Ij Show Notes .
— | Date VlComml Station ‘ Sender ‘Reuuent |Message |F_xtendad Comments | »
& g R 11f23/20126:55:15PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
11/23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1...
@ 11f23(20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
I s 11f23{20126:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
= 11/23/20126:52:46 PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
{5 event1og 1123[20126:5228PM 1 Radio 3 Unknown group... Radio Radio 3 calls group Unknown group: 1... -
| 40| «| Record 130270 » || mi] «| v
E B Recent Calls/Events |Recent Calls | Radio State || Active Tasks | User Activity

) RadioServer: 127001~ &3 B, B ‘ I\ Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License

e Click the RadioServer button on the Status bar and select a RadioServer from the list or click
Connect to Radio Server to specify the details.
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TREOnet.Enterprise v3.6

File View Map Tools Help
Radio Interface

Radio Interface ~ Radio Interface #1 | Recent Calls/Events Extended Messages

@ Call dispatcher:

‘% Broadcast Call

& administrator
e [} 5o [=]
@ Radio 3 Q
(8) () Radio 900 |v

4] [+ [@

Broadcast Call -

Session:

Free channel

Sender:

14, Radio

Recent Calls{Events
P — @ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio | rouping |/ Auto Filter @ Default Settings ‘ |:I Show Notes s
| Date v | Control Station ‘ Sender ‘Reduent |MEssage |Extended Comments E‘
8 Text 11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)
— 11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio Radio 3' calls aroup 'Unknawn group: 1.,
- 11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
Ge SRS IST 11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
= 11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
F Event Log 11f23(20126:52:28PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1., -
127001 [ ] «] recora 130F 220 v [ ] ¢ ﬁJ
Connect to Radic Server,.. Recent Calls Events ‘me‘t H Radio State ” Active Tasks ” User Activity

% ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

The Connect to Radio Server window is displayed. Specify the RadioServer IP address, Port, User
Name and Password. Then click OK.

Connect to Radio Server E

Connect to:
Radio Server: 127.0.0.1 -
Port: 4021 2
Authentication:
Authentication: [TREDnet Authentication -
Uszer Mame: adrmin
Passwo rd: I I

Caonnect on startup

l 0] I [ Cancel
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To change the password

To change your password to access the Dispatcher Console:

1. Click Tools | Change password.

Event Log in Window... o Interface
T Messages in Windarw..
Terminate All Transmissions

Call dispatcher:

¢ Options...
“% Broadcast Call

Set Language...

Change Password...

@ Radio 3 )] [
(@) (2 Radio 900

Broadcast Call -

Session:

Free channel

Sender:

Recent Calls/Events
@ Playback 1= save | < F Clean % Reload ‘ Filter By Radio | Grouping 7 Auto Filter @" Default Settings ‘ D Show Motes s
| Date V|Comm| Station ‘ Sender ‘Reciptent |Massage |Extendad Comments | &
é a Text 11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)
— 11f23{20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
Ge pus 11/23/20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
Reports Statistics
11/23/20126:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
= 11f23{20126:52:46PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
{5] EventLog 11/23(20126:5228PM 1 Radio 3 Unknown group.... Radio Radio 3 calls group ‘Unkniown group: 1... =
M Record 13 of 270 bl»‘»{l{l s
@ Qudigetey Recent Cals/Events | Recent Calls || Radio State || Actve Tasks | User Actiity

E) RadioServer: 127.001 ~ @ % & ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

2. Enter the old password.
3. Enter the new password twice.

Change Password E

*-;j)@ Change Password

0ld password:

MNew password:

Repeat password:

[ oK ] [ Cancel
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To change the console's language

To change the interface language:

1. Click Tools | Set language....

Event Log in Window.., o Interface
Ted Messages in Window..
Terminate All Transmissions

¢ Options... Call dispatcher:
‘% Eroadcast Call

Set Language...

Change Passwor

@ Radio 3 )] [
(8) () Radio 900

Broadcast Call -

Session:

Sender:

14, Radio

Recent Calls{Events
P — @ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio | = Grouping [ Auto Filter @ Default Settings ‘ I:‘ Show Notes s
£ Resboneg
| Date VlCuniml Station ‘ Sender ‘Reduent |MEssage |Extended Comments | «
é a Text 11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)
— 11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio Radio 3' calls aroup 'Unknawn group: 1.,
Ge s - 11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
I = 11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
= 11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
:L! Event Log 11f23(20126:52:28PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1., -
M Record 13 of 270 bl»‘»{l{l v
@ gty Recent Cals/Events | Recent Calls || Rado State || Actve Tasks | User Actiity

[{) RadioServer: 127.0.01 ~ £ % ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

2. Select language from the dropdown list. Click OK.

Select Language E

Language: [Enghm v]

l DK ][ Cancel ]
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To configure quick buttons

To configure Quick Action Buttons for groups and subscribers do the following:

1. Click % on the contact tree toolbar.

Radio Interface

Radio Interface~ Radio Interface #1 | Recent Calls/Events Extended Messages

FiNTercon

Call dispatcher:
“% Broadcast Call

mic

g Administrator
e )50 2
@ Radio 3 Q
(8 Radio 900 2w

£ SIP Interconnect

an here
up

Drag a Control Sta
to create ne:

Broadcast Call -

Session:

O Sender:

R TX

Line 2 Line 3

Line 4 Line 5 Line &

Recent Calls/Events
Playback H Save | < # Clean @ Reload | |7 Filter By Radio
3 ¥

| Date v | Control Station ‘ Sender ‘ Recipient | Message
11/23/2012 6:55:15PM 2 Radio %00 50 Radic 'Radio 900" calls group '50' (00:04)

rouping " Auto Filter ('3», Default Settings ‘ m Show Motes

| Extended Comments E‘

11/23/20126:53:15PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...

11f23{20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...

11f23(20126:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..

11/23/2012 6:52:46 PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...

11f23{20126:52:28PM | 1 Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1... -
| #| «| Record 130F270 » | [mi] 4] f

Recent Cali Events |Recent Call | Radio State | Active Tasks | User Activity

@) RadioServer: 127001~ &3 B, B, ‘ I\ Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License

2. Inthedisplayed window specify actions to have quick buttons for
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Hide/Show quick buttons

Private Call

Find on Google Earth Send Message

Show Route Send Call Alert
Show Route on Google Earth Blocking On/Off
Google Street View Monitoring Radio
Set Device Location Presence in Metwork
On/Off GPS Trigger Remote Manitor
Radio Group Buttons

Send Message Reset GPS Trigger
Additional options

Show checkboxes

Preview:
= | |3 radio Group
[¥]@) Radio1 moaew
[ 1) Radio2 moQew
[¥I(@) Radio3 moQew
oK Cancel
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To change the Contacts Tree view

The following views of the Contacts Tree are available:

1. To see Radio Groups click )¢ on the Contacts Tree toolbar

Radio Interface

Radio Interface. Radio Interface #1 | Recent Calls/Events Extended Messages

Tercom |

Call dispatcher:
“% Broadcast Call

mic

@ Radio 3 Q
(8 Radio 900 |v

£ SIP Interconnect Drag a Control Station here

to create new group

Broadcast Call -

Session:

Free channel

@ C—

R TX

Line 1 Line 3
Line 4 Line &

Recent Calls{Events
@ Playback s Save | “Jf Clean @ Reload ‘ Filter By Radio | =: Grouping "/ Auto Filter (’3‘: Default Settings ‘ m Show Notes

| Date v | Control Station ‘ Sender ‘Reduent |MEssage |ExtendEd Comments E‘
11f23(20126:55:15PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
11/23/2012 6:53:15PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
11/23/20126:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
11f23{20126:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
11f23(0126:52:46 PM 1 Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1...
11/23/2012 6:52:28FPM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1... -
W| | 4| Record 13 of 270 >|»‘»¢|1| JJ

Recent CallfEvents | Recent Calls | Radlo State | Active Tasks | User Actvty

[ RadioServer: 127.0.01 ~ £ & & ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neacom Software Ltd Demo License

2. Tosee thelist of groups and subscribers click = on the Contacts Tree toolbar
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Radio Interface

Radio Interface  Radio Interface Recent Calls/Events Extended Messages

W @ Call dispatcher: Sender:

mic ‘% Broadcast Call i |

@ Radio 3 Q
(8) () Radio 900 |v

7 SIP Interconnect Drag a Control Station here

to create new group

Broadcast Call -

Session:

Free channel

Sender:

ETe

Recent Calls{Events
@ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio |

Grouping i/ Auto Filter (‘3‘1 Default Settings ‘ I:‘ Show Notes

| Date v | Control Station ‘ Sender ‘Reduent |MEssage |E)(tended Comments E‘

11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)

11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...

11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...

11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..

11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...

11f23(20126:52:28PM 1 Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1... -
4| <] Record 130F 270 b |mr | ¢ f

Recent Calls Events. ‘Rﬂnﬂ(ﬂs H Radio State. ” Active Tasks ” User Activity

[{) RadioServer: 127.0.01 ~ £ & ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

3. To see logical groups specified in the Administer section click E2 on the Contacts Tree toolbar
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File View Map Tools Help
Radio Interface

Radio Interface  Radio Interface Recent Calls/Events Extended Messages

Call dispatcher:
‘% Eroadcast Call

@ Radio 3 Q
(8) () Radio 900 |v

Drag a Control Station here
to create new group

Broadcast Call -

Session:

Free channel

Sender:

==
o
o e

Recent Calls{Events
@ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio |

= Grouping '\ Auto Filter (‘3‘1 Default Settings ‘ I:‘ Show Notes

| Date v | Control Station ‘ Sender ‘Reduent |MEssage |E)(tended Comments E‘
11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)
11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th.
11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
1

11/23/2012 6:52:28 PM

Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1... -
4|« Record 130270 b |m[m] 4] R

Recent Calls Events. ‘Rﬂnﬂ(ﬂs H Radio State. ” Active Tasks ” User Activity

[{) RadioServer: 127.0.01 ~ £ & ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

4. To group subscribers by status (offline, online and no GPS or online with GPS fix) click && on
the Contacts Tree toolbar
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File View Map Tools Help
Radio Interface

Radio Interface  Radio Interface Recent Calls/Events Extended Messages

Call dispatcher:
‘% Eroadcast Call

& administrator
8 | 50 =]
@ Radio 3 Q
(8) () Radio 900 |v

Drag a Control Station here
to create new group

Broadcast Call -

Session:

Free channel

Sender:

==
o
o e

Recent Calls{Events
@ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio |

= Grouping '\ Auto Filter (‘3‘1 Default Settings ‘ I:‘ Show Notes

| Date v | Control Station ‘ Sender ‘Reduent |MEssage |E)(tended Comments E‘
11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)
11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th.
11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
1

11/23/2012 6:52:28 PM

Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1... -
4|« Record 130270 b |m[m] 4] R

Recent Calls Events. ‘Rﬂnﬂ(ﬂs H Radio State. ” Active Tasks ” User Activity

[{) RadioServer: 127.0.01 ~ £ & ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

5. To filter the Contacts Tree click i/ on the Contacts Tree toolbar. Specify items to hide or show
and click OK.
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Radio Interface ~ Radio Interface #1 | Recent Calls/Events Extended Messages

Radio, Dispatchers, Radio Group, Logical Group, O... =

Type: Y RCO @ Call dispatcher: Sender:
V| Radio mic ‘% Broadcast Cal i | |

To: Selected Control St...

Dispatchers

Radio Group

£ S1P Interconnect

M @

Drag a Control Station here

[¥] Logical Group to create new group

TR ==

Online, GPS Fu(ed: )
e

Offine

!

= @ C_—

7 s o o
e o e o o

Recent Calls/Events =
P — @ Playback |z Save | < Clean 5 Reload ‘ "\ Filter By Radio | Grouping i/ Auto Filter (‘3‘1 Default Settings ‘ I:‘ Show Notes ):
b Positioning

= | Date VlCuniml Station ‘ Sender ‘Reduent |MEssage |E)(tended Comments | «

11f23{20126:55:15PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (00:04)

11f23/20126:53:15PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...

11/23/2012 6:53:10PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...

11/23/20128:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..

11f23{20126:52:96PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...

11f23(20126:52:28PM 1 Radio 3 Unknown group... Radio 'Radio 3 calls group 'Unknown group: 1... -

M Record 130f 270 ¢ »‘wl‘l v
— e

[{) RadioServer: 127.0.01 ~ £ & ﬁ ‘ I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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To perform an action

1. Inthe Contacts tree do one of the following:

o Click a quick button in front of the contact or group node

o Right-click a contact or group node

2. Select an action to perform (either in the actions pane or in the context menu). Actions
available depend on the type of the node you selected, contact's state and, for subscribers,
the model of the radio station.

File View Map Tools Help

Radio Interface

Radio Interface Radio Interface #1 | Recent Calls/Events Extended Messages

Radio, Dispatchers, Radio Group, Logical Group, ... =
Call dispatcher:
“% Broadcast Call

@ J% oniine Dispateners (1)
() Online, GPS Fixed (0)
@ Online, No GPS (0)

1 5
8 () Offine (2)
(@) Radio 3

\d) Presencein Network

% Find on Google Earth Session:
" ———
E Show Route on Google Earth l:l
Google Street View | enders
Private Call
Send Message... o
Send Call
Remote Monitor (Open mic)

@ Radio Disable Radio

[Events =
e ;EEEt_ GF!S Ttwgger ) k [ Save | < Clean £ Reload ‘ “[f Filter By Radio | = Grouping "\ Auto Filter ":‘;"! Default Settings ‘ D Show Notes ?
ST Rashonng onitaring in New Window
= v | Control Station ‘ Sender ‘ Recipient | Message | Extended Comments E‘
8 Text 11/232012 6:55:15PM 2 Radio 500 50 Radio 'Radio 900" calls group '50' (00:04)
| 11f23{20126:53:15PM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknawn group: 1...
11f23(20126:53:10PM 1 Radio 3 Unknown group... Radio 'Radio 3' calls group 'Unknown group: 1...
@ Renmtanlotisses 11/23/20126:52:53PM 1 Administrator Radio 3 Private Call: Dispatcher 'Administrator’ calls th. ..
= 11/23/20126:52:46FPM 1 Radio 3 Unknown group... Radio Radio 3' calls group 'Unknown group: 1...
{5] EventLog 11232012 6:52:28PM | 1 Radio 3 Unknown group.... Radio Radio 3 calls group ‘Unkniown group: 1. =
w|4| <] Record1ofzim v |m|mi| <] f
@ Rieeeg _Reoent Callstuams_ ‘Recth& H Radio State ” Active Tasks ” User Activity

B) RadicServer 127.001 ~ @ % & ‘ A ‘Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License
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TO PERFORM AN ACTION IN THE SUBSCRIBERS TREE

To perform an action select a node in the Subscribers tree and right-click it. The context menu lists
options for the selected node. Actions available depend on the type of node you selected,
subscriber's state and the model of the radio station.

Contact Type Actions
Online Dispatchers ¢ Send message —sends a text message to all available dispatchers.
* Send message — sends a text message to the dispatcher.

Dispatcher * Disconnect Dispatcher (available only when you have the respective
privileges) — Disconnects the dispatcher from the RadioServer.

* Send message —sends a text message to all radio stations equipped with
Subscriber Group a display in the group.
* Reset GPS trigger —resets GPS trigger of all radio stations in the group

For disconnected (physically or by a dispatcher) subscribers, or subscribers
out of network reach:

* Presence in Network —attempts to determine availability of the
Subscriber

¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth

¢ Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user on Google Earth

* Googe Street View —opens Google Street View due to subscribers latest

location and direction

Offline Subscriber ¢ Yandex Panorama — opens Yandex Panorama due to subscribers latest

location and direction

* Private call —allows recording a voice mail for an offline subscriber. The
message will be transmitted as soon as the subscriber gets online.

* Send message... —allows sending a message for an offline subscriber. The
message will be delivered as soon as the subscriber gets online.

¢ Enable (Disable) Radio (available only when you have the respective
privileges) —activates a previously blocked radio station or disables a radio
station (an off-line radio gets disabled as soon as it gets available).
¢ Monitoring in New Window — opens GPS Monitoring window for
selected subscriber

¢ Set ... —Assigns the user to a User Activity list set by the administrator

Copyright © 2012 Neocom Software, Ltd.
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Contact Type

Online Subscriber

Actions

For connected and on-line subscribers:

* Presence in Network —attempts to determine availability of the
subscriber

* Request Location (available only for radio stations equipped with a GPS
module) —requests the subscriber’s exact geographical location

¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth

Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user

* Googe Street View —opens Google Street View due to subscribers latest
location and direction

¢ Yandex Panorama —opens Yandex Panorama due to subscribers latest
location and direction

¢ Private call —allows recording a voice mail for an offline subscriber. The
message will be transmitted as soon as the subscriber gets online.

* Send message... —allows sending a message for an offline subscriber. The
message will be delivered as soon as the subscriber gets online.

¢ Send call —sends alert tone to the subscriber

* Remote Monitor (Open mic) — activates subscriber radio's micin a
hidden way.

¢ Enable (Disable) Radio (available only when you have the respective
privileges) —activates a previously blocked radio station or disables a radio
station (an off-line radio gets disabled as soon as it gets available).
¢ Monitoring in New Window — opens GPS Monitoring window for
selected subscriber
¢ [Telemetry Name] —sends selected telemetry command to the
subscriber radio.
o Start [Lone Worker Policy Name] — start selected Lone Worker policy for
selected subscriber.

¢ Set ... —Assigns the user to a User Activity list set by the administrator
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To edit a subscriber

Note: Administrator rights are required to edit subscribers

To view the radio properties window double-click the subscriber in the Contacts Tree.

The following parameters are available:

GENERAL TAB

[ Radio Radio 3 A -

General |Gmups | Optionboard | Additional

Callsign: Radio 3

Radio ID: 3 =

MDC/ Select-5: |0 = (HED

Talk Group: 50 |'|

[] Equipped with GPS-module
Use custom GPSpolling interval for this radio

Period: |30 —| seconds

[] Equipped with Display (for Text Messaging)

Telemetry: |{DE1'E|uIt}

On the Map

Use icon: |@§Mubile radios
Show Callsign

e Callsign —enter the radio's callsign

e Radio ID —enter the radio's ID

e MDC ID (Hex) —Enter the MDC ID (for analogue channels)
o Talk Group —Select a talk group to assign the radio to

e Equipped with GPS-module —select to make GPS positioning enabled for the radio
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¢ Use custom GPS polling interval for this radio —select if necessary (specify the Period)
o Equipped with display (for Text Messaging) — select to make text messaging enabled for the
radio
o Telemetry —if necessary, select a custom telemetry profile
e On the Map
¢ Use icon settings —select the type of icon displayed on the map from dropdown list:
Mobile radios, Portable Radios, Radio on a boat, Bus, etc.
o Show callsign —select or clear to show or hide radio's name on the map

GROUPS TAB
= — — I
Radio Radio 900 e e =8 =X
General | Groups |Dpﬁunbuard |Addiﬁunal|

Description

=

[ ][5 First Floor

[ 0K ] [ Cancel

Select a logical group (groups) to assign the subscriber to
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TRBOnNet Enterprise 3.6 User Guide

OPTIONBOARD TAB

Add Radio to System

General | Groups | Optionboard | Additional

Optionboard Type: Ii‘ﬂune j

Chedk Optionboard |

[ oK ] [ Cancel ]

TRBOnet supports Sprite optionboard. Select Sprite or FS5000 if necessary. To test optionboard click
Check Optionboard.
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ADDITIONAL TAB

Add Radio to System

| General | Groups | Optionboard | Additional

Mame:

Description:

Load Image...

Make:

Plate Number:

[ oK ] [ Cancel

Name —Type the name of the subscriber

Load Image... —Load an image for the subscriber
Description —Type the radio's description

Make — enter the vehicle make

Plate Number — enter vehicle plate number
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To make a private call

1. To make a private call select a radio in the Contacts tree

2. Do one ofthe following:

o Right-click the radio and in the context menu select Private Call

e Click ﬂ in front of the subscriber in the Contacts tree

TRBOnet.En =
Eile View Map Tools Help
Radio Interface

G = E E‘ T Radio Interface| Radio Interface #1 | Recent Calls/Events | Extended Messages

Call dispatcher: Sender:
E] & Online Dispatchers (1) w @ e

g Ad trat mic |@BruadmstCall d ‘
ministrator

() Online, GPS Fixed (0)

© () Online, No GPS (1) 53 SIP Interconnect s
[= )] Radio 200
a O Offline (42 Presence in Network | I—
S
il Find on Google Earth l Line 1 l" Line 2 |||| Line 3. || Session:

F Show Route on Google Earth || — |H| — |||| — ||

Google Street View

Bl @

Yandex Street View 1 IHI 2 l”l

= @ . —

4
Send Message... 7 lHl l“l

Private Call

Send Call - l||l RXJ X

Remaote Moniter (Open mic)

Disable Radio

Reset GPS Trigger nt Calls/Events

E p— Monitering in New Window Playback | Save | <F Clean 1% Reload ‘ [} Filter By Radio | = Grouping [ Auto Filter @:, Default Settings S
£ Bo=
vio1 ‘ Date V‘ Control Station ‘ Sender | Recipient | Message |Extended Com... =
E § Text 12/3/2012 3:04:37 PM 2 Administrator  Radio 900 Private Call: Dispatcher 'Administrator’...
12/3f2012 3:02:19 PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50" {00:01)
Ge - - 12/3/2012 3:02: 10 PM 2 Radio 300 50 Radio 'Radio 300" calls group '50' (00:05)
! = 11/28/2012 5:32:55PM 1 Radio 3 Unknown gr... Radio ‘Radio 3' calls group "Unknown g...
= 11f28/2012 5:18:16PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50" {D0:04)
:k_ Event Log 11f28/2012 4:11:19PM 1 Radio 3 Unknown gr... Radio 'Radio 3' calls group 'Unknown g... -
4| 4| Record7or2s6 b |m | <] »
E Qdmieter Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User Actiity
[ RadioServer: 127.0.0.1 ~ & % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

3. Toterminate the private call do one of the following:

e press PTT
o click in front of the subscriber in the contacts tree
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Radio Interface

Radio Interface #1 Recent Calls/Events Extended Messages

_ Online Dispatch 1 Call dispatcher: Sender:
a8 c& nline Dispatchers (1) £ |% Eroadcast Cal d |

g Administrator — . To: Select..

Q Online, GPS Fixed (0)
2 @ Online, No GPS (1)

L Ro0c0  EHEIN)

2 O Offline (1)
(8) Radio 3 Gession:

\ Frivate Call

Radio 200
Sender: Sender:

Administrator Administrator

Recent Calls/Events
@ Playback |=] Save | < Clean % Reload | [ Filter By Radic |

Grouping "/ Auto Filter ’3" Default Settings

| Date v ‘ Control Station | Sender |Reup|em: |Message |Exhended Com... \i‘
12/3/2012 3:07:50 FM 2 Administrator  Radio 900 Private Call: Dispatcher 'Administrator'...
12/3/2012 3:07:39PM 2 Administrator  Radio 900 Private Call: Dispatcher 'Administrator'...
12/3/2012 3:06:29 FM 2 Administrator  Radio 900 Private Call: Dispatcher 'Administrator’
12/3/2012 3:04:37 FM 2 Administrator  Radio 900 Private Call: Dispatcher 'Administrator'...
12/3/2012 3:02:19 PM 2 Radio 900 50 Radio 'Radio 900 calls group '50' (D0:01)
12/3/2012 3:02:10 PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:05) -
W 4| 4| Record130f283 » | m|m[ «] L|J

Recent Cals/Events |Recent Calls | Radio State | Active Tasks | User Acthity |

I [} RadioServer: 127.0.0.1 + &3 ﬂ & | 1% Warmning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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Note: you may also create special boxes for the Private Calls. Go View - Configure Control Station
Boxes. Then click Create.

-

Show Navigation

Show Modes

b

Configure Control Station Boxes...

Radio Interface Page...
elete Radio Interface Page

Saved Audio Files...
Large Control Station Boxes

Small Control Station Boxes

io Interface Radio Interface #1 Radio Interface #2 - Radio Interface #3 | Recent Calls/Events Extended Messages
@ call dispatcher: Sender:
RCO B B — =
D G i o] [ [
mie To: Selected Control St...
o
2 [ = [@ I Radio 500 (] [« [@] Dr

Show Intercom Panel
Show TX Passive Panel
Show CrossPatch Panel

Show Extended Mesages Tab

|

Session:

Sender:

|
|

Session:

Sender:

R TX

R/ TX

Recent Calls/Events i
E N [‘3 Playback I Save ‘ <F Clean @ Reload | \E Filter By Radio | Grouping 7 Auto Filter @‘! Default Settings | D Show Notes ).)
= | Date V‘ Control Station |Sender |Redpient ‘ Message |Exbended Comm... | =
E a . 12/3/2012 5:07:29 FM 1 Radio 3 Unknawn grou... Radio 'Radio 3' calls group 'Unknown grou. ..
12/3/2012 3:11:36 PM 2 Administrator Radio 900 Private Call: Dispatcher ‘Administrator’ call...
Ga pu e 12/3/2012 3:07:50 FM 2 Administrator Radio 900 Private Call: Dispatcher ‘Administrator’ call...
f = 12/3/2012 3:07:33 FM 2 Administrator Radio 300 Private Call: Dispatcher 'Administrator’ call...
= 12/3/2012 3:06:29 FM 2 Administrator Radio 900 Private Call; Dispatcher 'Administrator’ call...
=] EventLog 12/3/2012 304:37PM 2 Administrator  Radio 900 Private Call: Dispatcher ‘Administrator’ call... -
4| <] Record1ofam1 | m|m| ] 3
E Qeietep Recent Calls/Events |Recent Cals | Radio State | Active Tasks || User Activity
[ RadioServer: 127.0.0.1 ~ &3 % & | 1 Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License

r ]
Configure Voice Boxes “ - u

Mame: Radio Interface #3
Type | Mame | View Mode Available Calls |
Station SIF Interconnect Mormal | & |
Station 1 Mormal All o
Station 2 Mormal All
Radio Radio 900 Mormal All
Radio Radio 3 Mormal All
Radio Private Call Mormal All
Group Group Call Mormal All

2

I @M %Eult '}(EJJH I_ oK ] [ Cancel ] |
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You may give the box any name (it is Private Call by default). Then choose Private Call in the
Call Type. In Call Target choose Selected by Dispatcher or Selected from list( if you need to
create one box for one private call).

r1l.l"lrtual Channel . @Juw

[[] Hassatwe: | Private Call
Call Type: Call Target
(7) Broadcast Call i@ Select by Disparcher
Il ) Group Call (7 Selected from list
|l @ Frivate Call |
|
Execute call on channels:
| |
@ Execute call on all available channels
f F - — Il ey . =l =
| I_—- 1
| | r 7
| |
I ]
| | oK || Cancal | |l
| ]
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Then the box you created appears in the main interface

File View Map Tools Help
Radio Interface

'[;E El % v Radio Interface Radio Interface #1 Radio Interface #2 . Radio Interface #3 | Recent Calls/Events Extended Messages

m Call dispatcher: Sender:
2 & Online Dispatc... M @
——— mic

“ﬂ Broadcast Call ﬂ ‘

To: Selected Control St...

g Administrator

(L) Online, GPS Fi...
=] @ Online, No GP..

@ ®Radios. T Q ] [e] [ [] Private call

& () Offine (1) ( ' ' |:|
® ST}

Select a radio
Session: Radio 3
Radio 900

O Sender:

The subscriber radio is turned off

Recent Calls/Events i
m Playback o Save | - F Clean @ Reload | " Filter By Radio | Grouping "/ Auto Filter f?," Default Settings | r_ml Show Motes :
| Date Vl Control Station |Sendar |R5cipiant |Mes§age |Exhended Comm... | *
12/3/2012 5:07:29 FM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
12/3/2012 3:11:36 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
12/3/2012 3:07:50 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
12/3/2012 3:07:39PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
— 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
{2 Eventlog 12/3/2012 3:04:37PM 2 Administrator  Radio 500 Private Call: Dispatcher 'Administrator' call... -
w 4| 4| Record1of291 b |mw|«] »
E Qdietes Recent Cals/Events |Recent Calls | Radio State | Active Tasks || User Activity
@ RadioServer: 127.0.0.1 - & % % | 1 Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Deme License
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To send a voice mail or a text message to an offline subscriber

To send a voice or a text message to an offline subscriber do one of the following:

e Select the subscriber and click or in front of the subscriber in the Contacts tree, then
record your voice mail or type a message

¢ Right-click the subscriber and select in the context menu Private Call or Send Message..., then
record your voice mail or type a message

[ = = —
@) TREOmet Enterprise VA6 / DispatiiConzoltil | l- 4 [ B = | B [
— —
File View Map Tools Help
Radio Radio Interface
B = bRl X7

+
W @ Call dispatcher: Sender: . — = H
- |L§§ Broadcast Call j |
mie To: Selected Control St

@ SIP Interconnect @ 1

=] & Online Dispatc...
g Administrator
(L) Online, GPSFi
© () Online, No GP'
@ ®Radios.. T Q
2 () offine (1)

[E)] Radio 3

@ Presence in Network

()] [«] [@]
—

| =
R gl Menu o o=w
[Ctne 1 ]| ez f Lies |

Find on Google Earth & — l”l Line 5 lHI Line 6 l|
a Show Route on Google Earth

Session:

Free channel

= [ ]
Google Street View = '”l = lHl - || Sender:
B bt e sy o @ . ——
Private Call | l|l - |H| E ||

o #

7 Send Message... Rk

Send
Rermote Mgnitor (Open mic)
=) radio

5] Disable Radio

g e Reset GPS Trigger ck (=l Save | < F Clean % Reload | " Filter By Radio | =: Grouping "/ Auto Filter @“"‘ Default Settings | I—:I Show Notes )_7
— Menitoring in New Window Vl Control Station ‘Sender |Rec|ptent ‘Massage |Exher|ded Comm... H
8 Text P 12/372012 5:07: 29 PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
12/3/2012 3:11:36 PM 2 Administrator Radia 900 Private Call: Dispatcher ‘Administrator’ call. ..
e 12/3/2012 3:07:50 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
Ge ESmugissid St 12/3/2012 3:07:39 PM 2 Administrator Radio 900 Private Call: Dispatcher 'Administrator’ call...
= 12/3/2012 3:06:29 PM 2 Administrator Radio 200 Private Call: Dispatcher ‘Administrator’ call, ..
Event Log 12/3/2012 30437PM 2 administrator  Radio 900 Private Call: Dispatcher ‘Administrator’ call.. =
w4 1] Recordzofasr v |m|m|4] jJ
e, Administer Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User Activity

[ RadioServer: 127.001 - &3 BY BY ‘ A\ Warning! You are logged as Administrator, ‘ Licensed to: Neocem Software Ltd Demo License

The message will be received as soon as the subscriber gets online
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To make a broadcast or a group call

1. Select the call type (Broadcast Call or exact group).
2. Press PTT

A-) TREOnet.Enterprise v3.0 / Dispatch Console
Eile View Map Tools Help

Radio Interface | Recent Calls/Events

online D toh J RCO @ Call dispatcher: Sender: — = =
- = [ Reard Hle. Fe [
‘% niine Dispatche ‘@ Broadcast Call d | MRS "l

£ Eugene_Des.. 4 To: Selected Master Radios
=] |_D Group 1 -
® @rPoanie 1. T H Q@ Zp SIP Interconnect = SPB TPSC 2 Slot #1 « Drag a Master Radio here

@ @ Portable 1. EE Q | | \—I to create new group
EREW 1S -
d n -
B @rRado0s THQ e v | = Broadcast Ca

m

@ Radio 3 EE |v l Line 1 ﬂ' Line 2 dh Line 3 d Group 1
" Gi 2
®@ Radio 7 EE Y h Line 4 |“| Line 5 dh Line & d G:::E 100
(@ (O Radio 9 me ¢ (e ——" l
®Oserdeme. T O sender:
Boe e e —
S b ak o db o o
e a0 e d W
=) radio -
I SPB 1PSC 2 Slot #2 Master Radio ] [« [@ W -
Recent Calls/Events LJ
Playback | <F Clean @ Reload | “[ Filter By Radio Grouping "/ Auto Filter (’2;‘-' Default Settings | m Show MNotes 7:
| Date V‘ Master Radio |SEnder |REdpient ‘MEssage -
20,01,2012 15:37:40 Master Radio Eugene_Desktop\Ev... Al Broadcast call from dispatcher 'Eugene_Desktop\Evgeny'...
20.01.2012 15:37:39% Eugene_Desktop'Ev... Al Intercom Call: Dispatcher ‘Eugene_DesktopEvgeny’ calls. ..
20.01,2012 15:37:39 SPB IPSC 2 Slot #2  Eugene_Desktop'Ev... Al Broadcast call from dispatcher 'Eugene_Desktop\Evgeny'...
20.01.2012 15:37:33 Eugene_Desktop'Ev... Al Intercom Call: Dispatcher ‘Eugene_DesktopEvgeny’ calls. ..
gj 20.01,2012 15:37:32 Ma‘stsr‘ Ra|din| Eugene Desktop'Ev... Al Broadcast call from dispatcher 'Fugene Desktop\Evaeny'... ™
M| 4| 4| Record 130347 » be wH 4 »
Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity |

[0} RadioServer: 127.001 + £33 ﬂ & % | I\ Warning! You are logged as Administrator. ‘ Licensed to: Demo Version
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3. To terminate the call press PTT.

TREOnet.Enterprise v2.0 / Dispatch Console
Eile View Map Tools Help

Radio Radio Interface

FErEIER:
Call dispatcher:
@ B, oniine Dispatcne. W @ -
——— mic

g ||§] Broadcast Call
Eugene_Des.
=] |_|j Group 1
e lon) CJ 1
+
(B D Porable 1. T H W ZP SIP Interconnect | Drag @ Master Radio here
—_— to create new group

(£) 2 Portable 1

() Radio 104 E — Broadcast Ca -
(@) Radio 3 me v [Cnes ] tnez |y wres | : Session:

®@Radl07 Eza \i‘ |I Line 4 jh Line 5 !”I Line & j L

(B 2 Radio 9 me v

Sender:
(F D sPBdemo.. H B @ —
| 1) Group 100
I_b Group 2

1 Ragio

SPB IPSC 2 Slot #2 (=] Master Radio

Recent Calls/Events d

Playback | <# Clean %4 Reload ‘ “\[J Filter By Radic | Grouping . Auto Filter (’3‘-' Default Settings ‘ m Show Notes )"

| Date V‘ Master Radio ‘ Sender ‘ Recipient | Message -
20.01.2012 15:41: 10 SPBIPSC 2 Slot #1  Eugene_Desktop\Ev... Al Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny’
20.01.2012 15:37:40 Master Radio Eugene_Desktop\Ev... all Broadcast call from dispatcher 'Eugene_Desktop\Evaeny'...
20.01,2012 15:37:39 Eugene_Desktop\Ev... All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny' calls.

20.01,2012 15:37:32 SPBIPSC 2 Slot #2  Eugene_Desktop\Ev... Al Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny'...

20.01.2012 15:37:33 Eugene Desktop\Ev... all Intercom Call: Dispatcher 'Eugene Desktop'Evageny’ calls...
| 44| 4| Record 150F 348 b | e |m[ < >
Recent Calls/Events |Recent Calls || Radio State | Active Tasks | User Actvity |

E) RadioServer: 127.0.0.1 - @ ﬁ ﬁ ﬁ | I\ Warning! You are logged as Administrator. | Licensed to: Demo Version
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Note: you may also create special boxes for the Group Calls and Broadcast Calls. Go View -
Configure Control Station Boxes. Then click Create.

+ | Show Navigation
Show Modes

b

Configure Control Station Boxes...

Radio Interface Page...
elete Radio Interface Page

Saved Audio Files...
Large Control Station Boxes

Small Control Station Boxes

io Interface Radio Interface #1 Radio Interface #2 - Radio Interface #3 | Recent Calls/Events Extended Messages
@ call dispatcher: Sender:
RCO B B — =
D G i o] [ [
mie To: Selected Control St...
o
2 [ = [@ I Radio 500 (] [« [@] Dr

Show Intercom Panel
Show TX Passive Panel
Show CrossPatch Panel

Show Extended Mesages Tab

|

Session:

Sender:

|
|

Session:

Sender:

R TX

R/ TX

Recent Calls/Events i
E N [‘3 Playback I Save ‘ <F Clean @ Reload | \E Filter By Radio | Grouping 7 Auto Filter @‘! Default Settings | D Show Notes ).)
= | Date V‘ Control Station |Sender |Redpient ‘ Message |Exbended Comm... | =
E a . 12/3/2012 5:07:29 FM 1 Radio 3 Unknawn grou... Radio 'Radio 3' calls group 'Unknown grou. ..
12/3/2012 3:11:36 PM 2 Administrator Radio 900 Private Call: Dispatcher ‘Administrator’ call...
Ga pu e 12/3/2012 3:07:50 FM 2 Administrator Radio 900 Private Call: Dispatcher ‘Administrator’ call...
f = 12/3/2012 3:07:33 FM 2 Administrator Radio 300 Private Call: Dispatcher 'Administrator’ call...
= 12/3/2012 3:06:29 FM 2 Administrator Radio 900 Private Call; Dispatcher 'Administrator’ call...
=] EventLog 12/3/2012 304:37PM 2 Administrator  Radio 900 Private Call: Dispatcher ‘Administrator’ call... -
4| <] Record1ofam1 | m|m| ] 3
E Qeietep Recent Calls/Events |Recent Cals | Radio State | Active Tasks || User Activity
[ RadioServer: 127.0.0.1 ~ &3 % & | 1 Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License

r ]
Configure Voice Boxes “ - u

Mame: Radio Interface #3
Type | Mame | View Mode Available Calls |
Station SIF Interconnect Mormal | & |
Station 1 Mormal All o
Station 2 Mormal All
Radio Radio 900 Mormal All
Radio Radio 3 Mormal All
Radio Private Call Mormal All
Group Group Call Mormal All

2

I @M %Eult '}(EJJH I_ oK ] [ Cancel ] |
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Group Calls

You may give the box any name (it is Group Call by default). Then choose Group Call in the Call Type.
In Call Target choose Selected by Dispatcher or Selected from list(to create the box for one group).
In Execute calls on channels choose either Execute calls on all available channels or Execute calls
only on selected channels.

Haseanue: Group Call

Call Type: Call Target
i) Broadeast Call i@ Select by Disparcher
b @ Group Call (7 Selected from list
) Private Call j

Execute call on channels:
i@ Execute call on all available channels

(™) Execute call only on selected channels

|
' Oz
I |
| | oK || Cancel | |l

Copyright © 2012 Neocom Software, Ltd.



TRBOnet Enterprise 3.6 User Guide

Then the box you created appears in the main interface

=] & Online Dispatc...

g Administrator

(L) Onling, GPSFI.

=] @ Online, No GP...
B ® radio 9

=] O Offline (1)

@

0

@aev

&

@ RadioServer: 127.0.01 - @ @ & ‘ & Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Deme License

Radio Interface

Radio Interface R Interface #1 Radio Interface #2 - Radio Interface #3 | Recent Calls/Events Extended Messages

To: Selected Control St...

Sender:

B

Call dispatcher:
|@ Broadcast Call

Drag a Control Station here
to create new group

Recent Calls/Events

»

rouping [ Auto Filter @ Default Settings | m Show Notes 7~

5 Playback | Save | < Clean S Reload | [J Filter By Radio

| Date ¥ | Control Station | Sender | Recipient | Message | Extended Comm..

12/3/2012 5:07:29 FM i Radio 3 Unknown grou... Radio 'Radio 3' calls group Unknown grou. ..
12/3/2012 3:11:36 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call,..
12/3/2012 3:07:50 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call...
12/3/2012 3:07:39 FM 2 Administrator Radio 900 Private Call: Dispatcher 'Administrator’ call...
12/3/2012 3:06:29 PM 2 Administrator Radio 900 Private Call: Dispatcher "Administrator’ call,..
12/3/2012 3:04:37 FM 2 Administrator Radio 900 Private Call: Dispatcher 'Administrator' call...

.-

4| 4| Record1ofzar b [m|m 4|

_RecentCallstvents_ Recent Calls | Radio State | Active Tasks | User Activity

L
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Broadcast Calls

You may give the box any name (it is Broadcast Call by default). Then choose Broadcast Call in the
Call Type. In Execute calls on channels choose either Execute calls on all available channels or
Execute calls only on selected channels.

Virtual Channel @” 2 |

Hazsammwe:  Broadcast Cal

Call Type: Call Target

i@ Broadcast Call (@ Select by Disparcher

() Group Call Selected from list

7 Private Call j

Execute call on channels:
@ Execute call on all available channels

(71 Execute call only on selected channels
™ 1
I 2

| OK || Cancel
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Then the box you created appears in the main interface
f TRBOnet.Enterprise v3.6 / Dispatch Console u_w Eléu

File View Map Tools Help

i [l B 7

=] & Online Dispatc...

g Administrator

(L) Online, GPS Fi...
=] @ Online, No GP..

(@ Radio3 29 I Broadcast Call
& {_) Offline (1) f
@@ racoe. FIQ

Radio Interface

Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

To: Selected Contr...

Call dispatcher:
“ﬂ Broadcast Call

Sender:

B

Broadcast Call =

Session: Session:
Free channel Free channel

Sender: Sender:

(i) Radio Recent Calls/Events L
E e —— m Playback o Save | - F Clean @ Reload | " Filter By Radio | = Grouping '/ Auto Filter f?," Default Settings | r_ml Show Motes ’:

| Date Vl Control Station |Sendar |R5cipiant |Mes§age |Exhended Comm... H
é g - +J 12/4/2012 5:30:53PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...

12/4/2012 5:30:49 PM Radio 3 Unknown grou... Radio ‘Radio 3' calls group 'Unknown grou...

— 1
e 12/4/2012 4:45:51 PM 1 Radio 3 Unknown grou... Radio ‘Radio 3' calls group 'Unknown grou...
Ga BenoEts S Staene 12/4/2012 4:44: 18 FM 1 Radio 3 Unknown grou... Radio 'Radio 3 calls group ‘Unknown grou...
12/4/2012 4:43:56 PM 1 Radio 3 Unknown grou... Radio ‘Radio 3' calls group 'Unknown grou...
Event Log 12/4/2012 3:33:03 FM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou... -
w 4| 4| Record 170f 301 b | w|w] ¢ ] L|J
E fukmictes Recent Cals/Events |Recent Calls | Radio State | Active Tasks || User Activity

@ RadioServer: 127.0.0.1 - & % % | 1 Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Deme License
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To make an Intercom call

There are 2 types of Intercom calls:

TO MAKE AN INTERCOM CALL TO ALL THE DISPATCHERS

1. Select Broadcast Call on the Intercom pane.

2. Press INTERCOM in the calls pane.

File View Msp Tools Help
Radio Interface

@E = '[EE El % v Radio Interface| Radio Interface #1 | Radio Interface #2 | Radio Interface #3 | Recent Calls/Events Extended Messages

o ], onine Dispatc. -ll | !M

& maministrator
() Online, GPS Fi...
() Online, No GP
© () Offine (2)
@ Radio 3 (=T
B @raos. HHQ

Call dispatcher:
“@, Broadcast Call

mic

D Group Call | |E| Broadcast Call

@

Session:

Q Sender:

RX/TX

Session:

Q Sender:

R TX

(i Radio Recent Calls/Events ld
E E e Eﬁ Playback (= Save | < Clean % Reload ‘ “[§ Filter By Radio | rouping "/ Auto Filter @‘J Default Settings ‘ I:l Show Motes H Add Note :
= | Date V‘Conh’ol Station |Sender |Raup<ent ‘ Message ‘ Extended Comments | =
@ Text 12/4/2012 5:5%:13PM 2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:01)
12/4{2012 5:59:10PM 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:01)
@ pa e 12/4{2012 5:59:06 PM 2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:02)
L = 12/4/2012 5:51:26 FM 1 Radio 3 Unknown group: ... Radio ‘Radio 3' calls group 'Unknown group: 100' {0...
= 12/4{2012 5:41:31PM 1 Radio 3 Unknown group: ...  Radio 'Radio 3' calls group ‘Unknown group: 100 {0...
Event Log 12/4/2012 5:30:53PM 1 Radio 3 Unknown group: ...  Radio Radio 3 calls group 'Unknown group: 100' {0... -
w4 Record 270306 v |m w4 »
@ Rlosss Recent Call/Events |Recent Cals | Radio State | Active Tasks | Uiser Actiity

B) RadioServer: 127.001 ~ @ % % | I Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

3. To terminate Intercom call press INTERCOM in the calls pane.
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TO MAKE A PRIVATE INTERCOM CALL

1. Select a dispatcher on the Intercom pane.

2. Press INTERCOM in the calls pane.

Fie View Map Tools Help

Radio Interface

Radio Interface| Radio Interface #1 | Radio Interface #2 | Radio Interface #3 Recent Calls Events Extended Messages

=] % Online Dispatc.. W @

mic

Call dispatcher:
|Q Dispatcher 1

& saministrator

& Dispatcher1 /

() Online, GPSFi... b SIP Interconnect = e ntrol Stati
. here to create new
@ Online, Mo GP... group
=] Offline (2)
O = Broadcast Call -
(@) Radio3 (=X e

5 - m 5 o
@@ Radio9.. & & W Line 1 Line 3 Session:

Sender:

W

Recent Calls/Events

@ Playback e Save ‘ <f Clean % Reload | “\[£ Filter By Radio | Grouping "/ Auto Filter @'-' Default Settings | |:| Show Notes @ Add Note ’:
| Date v | Control Station ‘ Sender ‘ Recipient ‘ Message ‘ Extended Comments |
12/42012 6:18:41PM Administrator All Intercom Call: Dispatcher ‘Administrator’ calls all dis. ..

12/4/2012 5:59:13PM 2 Dispatcher All Broadcast call from dispatcher Dispatcher' (00:01)

12/4/2012 5:59:10PM 1 Dispatcher All Broadcast call from dispatcher Dispatcher' (00:01)

12/4/2012 5:5%:06 PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher' (00:02)

12/4/2012 5:51:26 PM 1 Radio 3 Unknown group: Radio Radio 3 calls group ‘Unknown group: 100° {0...

12/4/2012 5:41:31PM 1 Radio 3 Unknown group: ... Radio Radio 3' calls group ‘Unknown group: 100° {0... -
|| 4| Recordzorzo7 b |m|m| <] f

Recent CallsfEvents Recent Cels | Radio State | Active Tasks | User Actiity |

[T RadioServer:127.001 - &3 & & | o Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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3. Toterminate the private Intercom call press INTERCOM.

Radio Interface

Radio Interface #1 Radio Interface #2 Radio Interface £3 Recent Calls/Events Extended Messages

TERCOM @ Call dispatcher: Sender:

o B, oniine Dispate..
R Adminisirator

R Dispatcher 1 /
() Onling, GPS Fi...
() Online, No GP...

& () Offine (2)
@ Radio 3 [= X

| &% Dispatcher 1 i V| |Adminiswamr ‘

To: Selected Contr...

(0] (s Drag a Control Station
here to create nev
group

Broadcast Call v

@@ Radio 9.. EGE v Session:

Sender:

Recent Calls/Events J
Eﬂ Playback | Save | < Clean % Reload ‘ “[§ Filter By Radio | Grouping "/ Auto Filter @5 Default Settings ‘ El Show Motes @ Add Note
| Date V‘Comml Station |Sender |Raup<ent ‘ Message ‘ Extended Comments | +

12/4/2012 6:23:52FPM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls the di...
12/4{2012 6:18:41PM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls all dis. ..

12/4{2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:01)

12/4/2012 5:5%:10PM 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher' (00:01)

12/4/2012 5:59:06 PM 2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:02)
12/4/2012 5:51:25PM 1 Radio 3 Unknown group: ... Radio Radio 3 calls group 'Unknown group: 100 (0... -
w44 Recordsoraos »|m w4 »
Recent Cali/Events |Recent Calls | Radio State | Active Tasks | User Activity

| B) RadioServer: 127.0.01 ~ @ % % | A ‘Warning! You are logged as Administrator, ‘ Licensed to: Neocom Software Ltd Demo License
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To activate CrossPatch

TRBOnet Enterprise allows adding and activating rules for patching different channels. For more
information see "CrossPatch".

TO ACTIVATE EXISTING CROSSPATCH POLICY

To activate or deactivate an existing CrossPatch policy select the checkbox in front of the CrossPatch
in Work Area.

File V¥iew Map Tools Help
Radio Interface

@E = EE E‘ % v Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent CallsfEvents Extended Messages

b
- W @ Call dispatcher: Sender: . —
@ 2 onine Dispatc.. £ [, Dpacrer 1 0 o Recod [l[C Fe [
- To: Selected Control Stations

g Administrator mic
8 Dispatcher 1
() Online, GPS Fi
() Online, No GP...

@ SIP Interconnect

BHEE

D Group 1

1
20 ot
@ Radio 3 |v

@@ Radio 9... EEE =W i Session: 4
2

Recent Calls/Events |
E pe— @ Playback |l Save ‘ < F Clean %} Reload ‘ \E| Filter By Radio | = Grouping " Auto Filter @‘! Default Settings | D Show Notes ?
4L Positioning
| Date V‘ Control Station ‘ Sender |Racpiant |Message |E(ber|ded Comments | &
E a Text 12/4/2012 6:35:35PM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50' (00:05)
12/4/2012 6:35:35PM 2 Administrator Al Broadcast call from dispatcher 'Administrator’ (...
Ge s 12/4/2012 6:23:52 PM Administrator All Intercom Call: Dispatcher 'Administrator’ calls t...
2 = 12/4/2012 6:18:41PM Administrator Al Intercom Call: Dispatcher ‘Administrator' calls a...
= 12/4/2012 5:53:13PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher’ (00:...
:}! Event Log 12/4/2012 5:58:10PM 1 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher' (00, -
| 4| «| recordsofsin v m[m) | v
@ Rulster Recent Call/Events |Recent Calls | Radio State | Active Tasks | User Activity

[ RadioServer: 127,001 - &3 @ & | 4 Warming! You are logged as Administrator. | Licensed to: Neacom Software Ltd Dema License

Then confirm the activation (deactivation).

TREOnet.Enterprise v3.6 / Dis hdﬁg
LAy M=

@ Activate 'Group 1'7

o=
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TO ADD A NEW CROSSPATCH POLICY

To add a new CrossPatch policy drag master radios to the CrossPatch panel and click Create..

File View Msp Tools Help
Radio Interface

Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface £3 Recent Calls/Events Extended Messages

Call dispatcher:

|% Dispatcher 1 i |

Record [v[|{:  Fie M
To: Selected Control Stations

=] & Online Dispalc...
g Administrator
& Dpispatcner 1

(Z) Online, GPS Fi. 7 =

@ online, No GP

a O Offline (2)

@ Radio 3 (=Rt

@O rados. B W Session: 1
:

sender:

Recent Calls/Events
@ Playback (=l Save ‘ ~J Clean %5 Reload ‘ " Filter By Radio |

Grouping 1/ Auto Filter ’3’1 Default Settings | D Show Notes

| Date V‘ Control Station ‘ Sender |Raopiant |Message |Exbended Comments H
@ o 12/4/2012 6:35:35 PM 1 Administrator 50 Dispatcher ‘Administrator’ calls group '50° (00:05)
| 12/4/20126:35:35PM 2 Administrator Al Broadcast call from dispatcher 'Administrator’ ...
12/4/2012 6:23:52 PM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls t...
@ Eepestsand sty 12/4/2012 6:18:41PM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls a...
= 12/4/2012 5:5%:13PM 2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher' (00:...
{5 EventLog 12/4/2012 5:5%:10PM 1 Dispatcher Al Broadast call from dispatcher Dispatcher’ (00:... -
w4/ 4| Recordgofzin k| m|mi <] f
b Administer Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User Actvity

B} RadioServer: 127001~ @ % % | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License
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File View Map Tools Help
dio Interface

Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent CallsfEvents Extended Messages

Call dispatcher:

a & Online Dispatc... |% Dispatcher 1
& administrator

& oispatcher 1
() Online, GPS Fi.
() Online, No GP...
& () Offiine (2)
(@) Radio 3
(8D Radios...

| S —
Session: Session:

Free channel

Sender: O Sender:

Recent Calls/Events
@ Playback | Save ‘ < Clean @ Reload ‘ “\[{] Filter By Radio

rouping [ Auto Filter @‘! Default Settings | m Show Notes

| Date V‘ Control Station ‘ Sender Recipient |Message |E(ber|ded Comments H
12/4/2012 6:35:35PM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50' (00:05)
12/4/2012 6:35:35PM 2 Administrator Al Broadcast call from dispatcher 'Administrator’ (...
12/4/2012 6:23:52 PM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls t...
12/4/2012 6:18:41 PM Administrator Al Intercom Call: Dispatcher ‘Administrator’ calls a...
12/4/2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:

12/4/2012 5:5%; 10 PM 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher' (i

>
/4| 4| recordofsin v m[m 4| v

Recent Cals/Events |Recent Calls | Radio State | Active Tacks | User Actiity |

) RadioServer: 127001~ &3 B B | &\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License
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To make or receive telephone calls

TO MAKE A PHONE CALL FROM THE DISPATCHER CONSOLE

To make a phone call from the dispatcher Console use the SIP Interconnect pane.
Select the line, enter the phone number and click E]

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

m Call dispatcher:
=] & Online Dispatchers M @

= |% Broadcast Call
& aoministrator ills To: Selected Control St...

(L) Online, GPS Fixed (.

@ () Online, No GPS (1) 7 SIP Interconnect = =
= () offine (1)

[Cne 1 ]| tne2 ff tnes | Session:

h Line 4 |”| Line 5 |H| Line 6 |]
L 1

2

Sender:

Iﬁ‘ Recent Calls/Events
. .= . R »
ﬁ p— @ Playback [zl Save | < Clean 1% Reload | [ Filter By Radio | =: Grouping '/ Auto Filter (7 Default Settings | m Show Motes 7
| Date Vl Control Station ‘Sender |Recipient ‘Message |Extended Comm.., |
E g e 12/12/2012 6:01:44PM RadioServer Al Dedined call from ' §-6-6-& 66066
12/12j2012 4:11:48PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:07)
Ga - - 12/12{2012 4:11:43PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:01)
! = 12/12/2012 4:11:39PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:00)
i =% 12/12/2012 411:29PM 2 Radio 900 Dispatcher 2
{5 event1rog 12/12/2012 4:10:44PM 2 Radio 500 50 Radio Radio 300" calls group 'S0’ (00:08) -
4|« Record3ofass v [w|m| (] »
E Rl Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User Activity
[ RadioServer: 127.00.1 - &3 @ @ ‘ 1 Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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TO RECEIVE A PHONE CALL

To answer a phone call click E]

Radio Interface

EE E‘ ‘% N Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

m Call dispatcher:
=] % Online Dispatchers. M @
—— mic

|% Broadcast Call
8 administrator lected Contral St

(L) Online, GPS Fixed (.
@ () Online, No GPS (1) 5 SIP Interconnect [+
2 () offine (1)

(8) Radio3 (#0904 00004

-
b v ) e

| nes || unez |H| Line 3 ]] Session:

{l et 1”[ ety I“l ety 1]

Sender:

]

<
Iﬁ‘ Recent Calls/Events

@ Playback [ Save | F Clean @ Reload | “[E Filter By Radio Grouping | Auto Filter ’3‘-' Default Settings | m Show Notes ’:
| Date Vl Control Station ‘Sender |REcipient ‘MESSEQE |Extended Comm... H

12/12/2012 6:35:51PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:04)
12/12/2012 6:32:57 PM RadioServer Al Dedined call from "§4-4-6 999999

12/12/2012 6:06:29 PM RadioServer Al Dedined call from -G-8 G906
Ge Beanizaslebte 12/12/2012 6:01:44PM RadioServer All Dedined call from "§--6-6 44600
12/12j2012 4:11:48PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:07)
Erenthon 12122012 4:11:43PM 2 Radio 500 50 Radio Radio 900" calls group 'S0’ (00:01) v
4|« Record3ofast v |w|m| <] f
E Sdminieles Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity

[¥) RadioServer: 127.001 - £ & & ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
——
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TO REDIRECT A PHONE CALL TO A SUBSCRIBER RADIO

To redirect a phone call to a subscriber click the || Menu |icon then click Redirect Call... and select
the subscriber or dispatcher to redirect the call to.

[—
TRBOnet.Enterprise v3.0 / Dispatch Console
Eile ¥iew Map Tools Help

Radio Radio Interface

eI

=] & Online Dispatc... : ff%i g:::;:‘:; Record |+|[t+ Fie [v]
g Dispatcher 1 ———— To: Selected Master Radios
g Eugene_De...

e | Group1 [ sPB IPSC 2 Slot #1 [ [« [@]

B O rotavie. W Q

® @ poravie. 539 W Broadcast call  ~|
@ ®Radio103 WY

[€3]5)] Ravio 104 gHE] Session: Master Radio

@ radoz LB Y ,m‘ 5P IPSC 2 5lot #2

B DRado7 T W 1 [[] slot 1 <-> Direct

@®@srate. T Q SPB IPSC 2 Slot #1
i_IJ Group 100
|y Group2
Ifé Radio [ sPB IPSC 2 Slot #2 ] [« [@ Master Radio [ [« @
] ]

r N T - N T

. Recent Calls/Events L
% GPS Positioning »
Playback ‘ < Clean 1% Reload | “\[F] Filter By Radio | Grouping [ Auto Filter "3': Default Settings ‘ D Show Motes II.H Add Note 7
8 Text Messages ‘ Date 7 | Master Radio | Sender | Redpient ‘ Message o
E] 20.01.2012 16:22:17 Eugene_Desktop\Evgeny Al SIP call from ‘Eugene_Desktop'\Evgeny' to ‘0079523862492
= " . .
Ge and Statisti 20.01.2012 15:45:36 Eugene_Desktop\Evgeny Al Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls the ...
20.01.2012 15:41:10 SPBIPSC 2Slot #1  Eugene_Desktop\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:24)
20.01.2012 15:37:40 Master Radio Eugene_Desktop\Evgeny Al Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:04)
: = 20.01,2012 15:37:39 Eugene Desktop\Evaeny Al Intercom Call: Dispatcher ‘Eugene Desktop\Evaeny' calls all di.. ¥
|4 4 Record 190350 » | m || <] ;
E Britel ey Recent Calls/Events | Recent Calls | Radio State | Active Tasks || User actvity |

[ RadioServer: 127001~ &3 B, By B | I\ Warning! You are logged as Administrator. | Licensed to: Demo Version

Redirect call E

Abonent type: I ﬁ {Radio abonent j

Abonent name: I_ Radio 103 j

| QK | Cancel |
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TO MAKE A CALL FROM TELEPHONE TO RADIO

To make a phone call to a subscriber radio dial the SIP account's phone number. Then follow the voce
menu's prompts or ask the dispatcher to redirect your call to the subscriber.

TO MAKE A CALL FROM SUBSCRIBER RADIO TO TELEPHONE

DTMF Call
Note: Only 1.07.02 firmware version and higher support DTMF.

To make a DTMF call do the folowing:

1. Press PTT on a portable and hold it.
2. While holding PTT dial the phone number and press # (For example: 0079521112233#).

3. Release PTT. TThe RadioServer will automatically initiate a phone call.

A call by sending text message to the base

To make a call to a phone number send to the master radio a text message with the text "PrefixN".

Prefix - the prefix set in the RadioServer configuration (the default prefix is sip:)
N -the telephone number

To terminate the Call

To terminate the call press PTT and then press # twice on your subscriber radio
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Actions available for a master radio or repeater slot

The following actions are available for a master radio or a repeater slot:

ACTIONS ON MASTER RADIO PANE

The following actions are available on master radio pane:

- select the checkbox to make this channel a radio default PTT channel (for external
microphone or spacebar)

[+)] (Tone and PTT) - starts transmitting after a tone sound

[4] (Solo) - mutes all channels except for this one
. (Mute) - mutes this channel

Copyright © 2012 Neocom Software, Ltd.
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ACTIONS FROM MASTER RADIO CONTEXT MENU

To perform an action right-click a master radio or repeater slot and select action from context menu.

Eile View Map Tools Help
Radio Interface
TR

m é; Call dispatcher: Sender:
=] & Online Dispatc. M

g Dispatcher 1 n';ic’ |28 Broadcast Cal = |
ispatcher

(L) Online, GPS Fi...
() online, Mo GP £ SIP Interconnect

1
=] O Offline (2) |
(B) Radio3 [broadcastcal 7]
(B Radios... o Menu gy = Broadeast ol ]
[Cne 1 ]| tre2 |f tnes | £aslon
Default PTT channel
Specify Hot Key
Add to New Group

ENjEa )

‘l Line 4 |||, Line 5 |H' Line 6 ||

Tone and PTT

Mute this channel

Mute all channels except this

Volume =/ 1t [55)]
Terminate Transmission =
Reset Control Station
! E @ Playback [zl Save | # Clean 1% Reload | [E Filter By Minimize Default Settings | m Show Notes ):
| Date Vl Control Station ‘Sender | Satarsan lilessans |Extended Comm... | &
a &ps S 12/5/2012 3:42:47 PM 1 Dispatcher 1 All Broadcast call from dispatcher 'Dispatcher ...
e 12/4/2012 6:35:35FPM 1 Administrator 50 Dispatcher 'Administrator’ calls group 'S0 (...
12/4/2012 6:35:35PM 2 Administrator Al Broadcast call from dispatcher 'Administrat...
8 gt 9 12/4/2012 6:23:52 PM Administrator All Intercom Call: Dispatcher 'Administrator’ c...
12/4/2012 6:18:41 PM Administrator All Intercom Call: Dispatcher 'Administrator’ c...
G@ Ecnogi=pnd Slatictics 12/4/2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher Dispatcher'... -
- 4|« Record3ofatr v |m|m <] »
5
{2] EventLog Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User activity

[ RadioServer: 127.00.1 - &3 & & ‘ Licensed to: Meocom Software Ltd Demo License

The following actions are available from master radio context menu:

o Default PTT channel - select the checkbox make this channel radio default PTT channel (for
external microphone or spacebar)

« Specify Hot Key - Select to specify the hot key to transmit on this channel
¢ Tone and PTT - Click to start transmitting after a tone sound

o Mute this channel - Click to mute this channel

o Mute all channels except this - Click to mute all channels except this

¢ Volume - Allows adjusting volume level

o Terminate Transmission - Click to terminate a call on this channel

o Reset Control Station - Click to reset the control station or repeater slot

¢ Minimize/Maximize - Click to minimize or maximize the master radio pane
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ACTIONS AVAILABLE FROM MASTER RADIO ICON CONTEXT MENU

All master radios are displayed as icons.

To view a master radio or repeater slot info rollover a master radio icon:

.
TREOnet. Enterprise v3.6 / Dispatch Console o ._ - — m@@u

Eile View Map Tools Help
Radio Radio Interface

Call dispatcher: Sender:
e & Online Dispatc -ll | !M @ E

g Administrator ic |%Eruad55tca” J |
() online, GPS Fi...
() Onling, No GP. 5 sIP Interconnect [+
= () offine (2)
(B) Radio3 29 | -]
@@ruos. B | Lo e = brossoscs 1

l Line 1 ll[ Line 2 |H| Line 3 ]] Session:

[[ Line 4 ]”[ Line 5 IHI Line & ]]

| 1 l”l 2 I“I Sender:
2 b i

I 7 b i

I

ol

(i) Radio Recent Calls/Events
E e — @ Playback [z Save | < F Clean 1% Reload | [ Filter By Radio | = Grouping "\ Auto Filter @5 Default Settings | m Show Notes ):
. | Date Vl Control Station ‘Sender |Recipient ‘Message |Extended Comm... H
8 Text 12/5/2012 3:42:47 PM i Dispatcher 1 All Broadcast call from dispatcher 'Dispatcher ...
12/4/2012 6:35:35 PM 1 Administrator 50 Dispatcher 'Administrator’ calls group 50" (...
I - 12/4/2012 6:35:35PM 2 Administrator Al EBroadcast call from dispatcher 'Administrat...
(| @ e e 12/4/2012 5:23:52PM Administrator Al Intercom Call: Dispatcher 'Administrator' c...
= 12/4/2012 6:18:41PM Administrator All Intercom Call: Dispatcher 'Administrator’ c...
:L; Event Log 12/4/2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher'... -
4| 4] 4| Record 1of31z »[w|m 4] f
E Administ

Recent Calls | Radio State | Actve Tasks | User activity
[ RadioServer: 127.0.0.1 ~ & és_ﬂiﬂ number: 434TKS6604 are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

jon: 1,9.0.0
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To perform an action click a master radio icon and select the action:

Eile View Map Tools Help

Radio Interface

@E = 'E E ‘ ‘% v Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

Call dispatcher:

= |@ Broadcast Call ﬂ |

@ 2 oniine Dispatc..
g Administrator
@ Online, GPS Fi..
@ Online, No GP.
= () offine (2)
(@) Radio 3 (=K
B & Rados.. HEQ

@ SIP Interconnect

(] (= [@

Session:

| .
o ey =
l Line 1 ﬂl Line 2 |”[ Line 3 ]]
I[ Line 4 |H| Line 5 |”[ Line & |I
e 2 )
e s )

i

Sender:

@ I —

< e

oa@|w|m
B 0| o | e

(i) Redio Recent Calls [Events L
E e — @ Playback el Save | f Clean % Reload ‘ \E Filter By Radio | = Grouping  Auto Filter @5 Default Settings | D Show Motes ’:
| Date V‘Comrol Station |5ender |Rec|p|ent |Message ‘F_xbended Comm. .. \ﬂ

8 Text 12/5/2012 3:42:47 PM 1 Dispatcher 1 All Broadcast call from dispatcher ‘Dispatcher ...

12/4/2012 6:35:35 PM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50° (...

12/4/2012 6:35:35 FM 2 Administrator Al Broadcast call from dispatcher "Administrat. ..

12/4/2012 6:23:52 PM Administrator All Intercom Call: Dispatcher "Administrator' c...

12/4/2012 6: 18:41 FM Administrator Al Intercom Call: Dispatcher 'Administrator’ c...
12/4/2012 5:59:13 PM 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’... -
Reset Control Station L r ‘ »‘ »'l i | L'J

Tproperties_ fatcals | Radio state | Active Tasks | User Activity

@ RadioServer: 127.0.01 - @ Bk, & ‘ _ﬁ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Deme License

The following actions are available:

o Reset Control Station - reset a master radio

o Properties - see master radio properties
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MASTER RADIO PROPERTIES

Description tab

e B
Control Station #1 ‘ [@_J g
- ——

Description |Ta|kgruups | Transmits | 'u'ulume|

ID: I321E2b50—’90:&—4311-bd26—a055ﬁ:|0010t23
Mame: ICuntmI Station #1
Type: IMD’I‘DTRED
Mode: |1P Site Connect
Connected
Serial Number: |484mMG4112
Firmware version: |2.21.2.U

QK Cancel

This tab provides the following information:

e ID —master radio's ID

e Name —master radio's name

e Type —master radio's type

e Mode - mode (Single Master Radio, IP Site Connect or Capacity Plus)
e Status (Connected or Disconnected)

¢ Serial number (only available for connected master radios)

o Firmware version (only available for connected master radios)

Note: The information is read-only.
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To change the master radio settings run the TRBOnet Enterprise v3.6 / Server Configurator by
selecting All Programs | Neocom Software | TRBOnet Enterprise 3.0 | TRBOnet RadioServer
v3.6 in the Start menu or using the TRBOnet RadioServer v3.6 shortcut on your desktop.

Talk groups tab

-

Control Station #1 |E| | g | .

Description Talk groups | Transmits | 'u'olume|

Specify available talk groups

¥ |Broadcast Call
¥ |50

QK | Cancel

Specify available talk groups in this tab. Select or clear checkboxes.
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Transmits tab

i ™
Control Station 1 | o
i .

|Desaip1jon | Talkgroups| Transmits |'u'o|ume|

Record Audio
[] Use external Master Station for private calls

Master Station: j

QK | Cancel

Select Record Audio to record all voice on the master radio.

If necessary select the checkbox to use an external master radio for private calls and select the master
radio from the dropdown list.
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Volume tab
~ k)
Control Station #1 B
i — -
Description | Talk groups | Transrnits| Volume |
+ +
RX TX
Reset Reset
[[] Configure system volume

QK | Cancel

Adjust TX and RX volume levels on the channel manually or select Configure system volume to follow
system volume settings.
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To send text messages

1. Todisplay the Send Message window, do one of the following:

e Click in front of the contact in the Contacts tree
¢ In the Contacts tree, right-click a contact node and select Send Message

.
(Send Message ; : [ — L EJE
| 2 Send message

Radios:

I% Online Dispatchers
e [F# 50
? Radio 3
? Radio 500

Message:

Templates: ‘ vl

Mew address
Call dispatcher
Phone Dispatcher
Wait for direction
1 Go to base I

Clear K Cancel
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3. Ifnecessary, select a message template to use.

Note: To create a new message template for future use, click , enter template text in a new
line, and click OK.

i "

Message Ternplates

Mew address:
Call dispatcher
Phone dispatcher
Wait for direction
5o to base

[ 0K ] [ Cancel

4. Enter message text, or modify the template if necessary.
5. To send the message, click OK. To clear all text, click Clear. To close the windows without
sending the message, click Cancel.
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.
Fﬁend Message ; ! [P L' E_Jg
| a Send message

Radios:
I% Online Dispatchers
e [ 50
? Radio 3
? Radio 900

Message:

Templates: Call dispatcher - ]

Call dispatcher

o) o
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To navigate through log records

To help you locate the information you want, use any of the following methods:

o To navigate through the call sessions, use the navigation bar at the bottom of Recent
Calls/Eventspane

o To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

e To hide old log records from the Recent Calls/Events pane, click ~# Clean
¢ To display all log records, click = Reload

* To display only messages from/to exact radio select radio in Tree and click ] Filter By Radio

* To switch to default settings click (7 Default Settings

[0 TReOmetEnterprise - [ = e |

Ele View Map Tools Help

Radio Interface

@E = EE ‘ % ? Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

m
Call dispatcher: Sender:
=] & Online Dispatc M @ L

g A et n;|ic |% Broadcast Call j |
ministrator

() online, GPS Fi...
() Onling, No GP. 5 sIP Interconnect

1 ;
= () offine (2)
(8) Radio3 | w

To: Selected Control St..

OS] Rados. EEIN [ ™ gy Menu | e==
I Line 1 l|| Line 2 |H| Line 3 || Session:

‘| Line 4 |||| Line 5 |H| Line & ||

Broadcast Call -

l”l lHI Sender:

Jbc Q@ . ——
"

"

(i Radio Recent Calls/Events L
o @ Playback [z Save | F Clean 1% Reload | [ Filter By Radio | = Grouping "\ Auto Filter @'» Default Settings | m Show Notes ):
£ posbantsg
| Date Vl Control Station ‘Sender |Recipient ‘Message |Extended Comm.., | =
E § Text 12/6{2012 2:32:37 PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:05)
12/6/2012 1:58:18 PM 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher...
Ge - - 12/5/2012 3:42:47 PM 1 Dispatcher 1 Al EBroadcast call from dispatcher Dispatcher ...
! = 12/4/2012 5:35:35PM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50° (...
= 12/4{2012 6:35:35 PM 2 Administrator All Broadcast call from dispatcher 'Administrat...
:k_ Event Log 12/4/2012 6:23:52 PM Administrator Al Intercom Call: Dispatcher 'Administrator’ c.., -
W 4| «| Record5of31s v [m|m| <] »
E Qdmieter Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User activity

‘ [ RadioServer: 127.0.0.1 ~ & % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
- - —
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To playback a call

1. Select a communication session in the list.

2. To download from the radio server and play the audio file, click 5 Playback on the toolbar

Recent Calls/Events W

5 Playback | <# Clean 'S5 Reload | "[J Filter By Radio

rouping 1/ Auto Filter "3‘: Default Settings | l: Show Motes EE_. Add Mote

. Add Message

20.01.2012 15:37:33
M4 |44 | 4| Record 1of 350

H[w ] <]

g

| Date Vl Master Radio | Sender | Recdipient | Message

%] 20.01 =17 Eugene_Desktop\Evgeny All SIP call from ‘Eugene_Desktop'\Evgeny’ to ‘0079523862492 (00:35)

a 20.01.2012 15: Eugene_Desktop'Evageny All Intercom Call: Dispatcher 'Eugene_Desktop'Evgeny’ calls the dispatcher...

¥4 20.01.2012 15:41:10 SPB IPSC 2 Slot #1 Eugene_Desktop'\Evaeny All Broadcast call from dispatcher '‘Eugene_Desktop'Evgeny’ (00:24)

L 20.01.2012 15:37:40 Master Radio Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:04)

a 20.01.2012 15:37:39 Eugene_DesktopEvgeny All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls all dispatchers...

"] 20.01.2012 15:37:39 SPE IPSC 2 Slot #2 Eugene_Desktop'Evageny All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:04)

Eugene_Desktop'Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop'Evgeny’ calls all dispatchers... ™

s

Recent Calls/Events |Recent Calls | Radio State || Active Tasks | User Activity |

To playback several files

* To playback several items, press Ctrl and select recordings from the list, then click (5 Playback

on the toolbar.

Recent Calls/Events =

[ Playback | < Clean '3 Reload | “[J Filter By Radio

rouping 1/ Auto Filter "3‘: Default Settings | l: Show Motes EE_. Add Mote

. Add Message

| Date Vl Master Radio | Sender |§|| Recipient | Message \i‘
a 20.01.2012 15:45:36 Eugene_Desktop\Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls the dispatcher...
20.01.2012 15:41:10 SPE IPSC 2 Slot #1 Eugene_DesktopEvgeny All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:24)
20.01.2012 15:37:40 Master Radio Eugene_Desktop'Evageny All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:04)
a 20.01.2012 15:37:39 Eugene_Desktop\Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls all dispatchers...
7] 20.01.2012 15:37:39 SPE IPSC 2 Slot 22 Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:04)
a 20.01.2012 15:37:33 Eugene_Desktop'Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop'\Evgeny' calls all dispatchers...
20,01,2012 15:37:32 Master Radio Eugene_Desktop\Evaeny All Broadcast call from dispatcher 'Eugene_Desktop'Evgeny’ (00:05) &
|4 | 4| Record7of3m v | m|m < v

Recent Calls/Events |Recent Calls | Radio State || Active Tasks | User Activity |

o To playback a list of items, select one item, then press Shift and select the last one from the list

you need to playback, all items between these 2 recordings will be selected. Click 5 Playback

on the toolbar.

Recent Calls/Events W

5 Playback | <# Clean ‘23 Reload | [ Filter By Radio

rouping " Auto Filter @"’ Default Settings | E Show Motes EE Add Mote

Add Message

| Date Vl Master Radio | Sender | Recipient | Mezsage \i‘
a 20.01.2012 15:45:36 Eugene_Desktop\Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop'\Evageny' calls the dispatcher...
20.01.2012 15:41:10 SPE IPSC 2 Slot #1 Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:24)

20.01.2012 15:37:40 Master Radio Eugene_Desktop\Evgeny all Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:04)
a 20.01.2012 15:37:39 Eugene_Desktop'Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop'\Evageny' calls all dispatchers...
*J 20.01.2012 15:37:39 SPB IPSC 2 Slot #2 Eugene_Desktop\Evgeny All Broadcast call from dispatcher '‘Eugene_Desktop'Evgeny’ (00:04)
a 20.01.2012 15:37:33 Eugene_Desktop\Evgeny All Intercom Call: Dispatcher 'Eugene_Desktop'\Evgeny’ calls all dispatchers...
20.01.2012 15:37:32 Master Radio Eugene_DesktopEvgeny All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:05) =
|| «| Recordgof3so v [ e[« »

Recent Calls/Events |Recent Calls | Radio State || Active Tasks | User Actuity |
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To group or filter log records

TO GROUP LOG RECORDS

You can group all log records by:

e Date

e Master Radio
e Sender

e Recipient

To group records, do the following:

1. Click = Grouping on the toolbar.

2. Asmall paneis opened. Drag the column (for example, Date) to group by to the pane.

Recent Calls/Events

w

[ Playback | < Clean 53 Reload | [ Filter By Radio || = Grouping "\ Auto Filter (% Default Settings | [ ] Show Notes [] Add Note [l Add Message
-
Drag a column header here to group by that column I
| Date Vl Master Radio | Sender | Recipient | Mezsage

a 20.01.2012 15:45:36 Eugene_Desktop'Evageny All Intercom Call: Dispatcher 'Eugene_Desktop'Evgeny’ calls the dispatcher...
"] 20.01.2012 15:41:10 SPE IPSC 2 Slot #1 Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:24)

7] 20.01.2012 15:37:40 Master Radio Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:04)
a 20.01.2012 15:37:39 Eugene_DesktopEvgeny All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls all dispatchers...

*J 20.01.2012 15:37:39 SPB IPSC 2 Slot #2 Eugene_Desktop'\Evaeny All Broadcast call from dispatcher '‘Eugene_Desktop'Evgeny’ (00:04) -
|| 4| Record3ofzsn v w|m <] v
Recant Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity |

The records are grouped by the Date column. To view the records for exact date double-click the date
or click il

Recent Calls/Events W
@ Playback | -F Clean ' Reload | “\[F| Filter By Radio | = Grouping "/ Auto Filter @‘5 Default Settings | E Show Motes Add Mote 53 Add Message

Date %7 i‘

| Date Vl Master Radio | Sender | Recipient Message |
+| Date: 21.01.2012

-| Date: 20.01.2012

CJ 20.01.2012 16:22:17 Eugene_DesktopEvgeny All SIF call from 'Eugene_Desktop'\Evgeny' to '0079523862492' (00:35)
a 20,01.2012 15:45:36 Eugene_Desktop'\Evaeny All Intercom Call: Dispatcher 'Eugene_Desktop'\Evageny' calls the dispatch...
20.01.2012 15:41:10 SPE IPSC 2 Slot #1 Eugene_Desktop\Evgeny All Broadcast call from dispatcher ‘Eugene_Desktop\Evgeny' (00:24) =
|4 | 4| Record20f351 b ||| »

Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User Activity |
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You can group records by several columns. For example, after dragging the Date column, drag
Sender. Now you can view records for exact dates by senders.

Recent Calls/Events k3
@ Playback | J Clean % Reload | “\[J Filter By Radio | =: Grouping i/ Auto Filter "3" Default Settings | I:I Show Notes Add Mote U Add Message
-
Date W I
Sender A |
| Date V| Master Radio Sender & Redpient | Message
+| Date: 21.01.2012

-| Date: 20.01.2012

+| Sender: Eugene_Desktop\Evgeny

+| Sender: Portable 101 -
4| 4| Record20f351 | w4 »

Recent Cals/Events Recent Calls | Radio State | Active Tasks | User Actiity |

To exit the grouping view mode, drag columns names from the pane, then click
toolbar.

Grouping on the

TO FILTER LOG RECORDS BY COLUMN

To filter log records due to exact column content click '/ Auto Filter on the toolbar and type text in a
column you need to filter.

Recent Calls/Events

m

Playback § <3 C| Reload | “[J| Filter By Radio | =: Grouping | Auto Filter "3" Default Settings | I:I Show Motes Add Mote U Add Message

| Date V|§|| Master Radio | Sender | Redi Message |:

20 1
D 20.01.2012 16:22:17 Eugene_Desktop'Evgeny Al 1P cal from 'Eugene_Desktop\Evgeny' to '0079523862452' (00:39)
20.01,2012 15:45:36 Eugene_Desktop\Evgeny All Intercom Call: Dispatcher ‘Eugene_Desktop\Evgeny' calls the dispatcher...
20.01,2012 15:41:10 SPEB IPSC 2 Slot #1 Eugene_Desktop\Evgeny All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' (00:24)
20.01,2012 15:37:40 Master Radio Eugene_Desktop\Evgeny All

Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' (00:04)

E P [Date] Like %20, %
] nn Record 0of 101 # umn

Recent Cals/Events Recent Calls | Radio State | Active Tasks | User Actiity |

To exit Auto Filter mode click '/ Aute Filter on the toolbar.

TO FILTER LOG RECORDS BY RADIO

To filter log records by a selected radio click “[] Filter By Radic | on the toolbar
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File View Map Tools Help

Radio Interface
5| s El H# N7 Radio Interface #1 | Radio Interface #2 | Radio Interface #3

s
, oo [ LT
=] & Online Dispatchers (1) & | Confiqure
——— mic

| Broagcast cal -

Recent Calls/Events Extended Messages

g Administrator
() Oniine, Indoor (0)
() Online, GPS Fixed (0)
& () Online, No GPS (2)
@
B ® Radio 200

@} SIP Interconnect To: Selected Control Stati

Control Station #1

o

Broadcast Call ~

)

e || =

() Offine (0) Session:

Sender:

Recent Calls/Events
5 Playback =l Save | <# Clean i Reload | [] Filter By Radio | = Grouping '\’ Auto Filter (% Default Settings | [| Show Notes
‘ Date 7 | Control Station ‘ Sender ‘ Redpient | Message | Extended Comm... | =

1/10/2013 8:10:36 FM Control Station... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...

1/10/2013 7:52:21PM Control Station... Radio 900 50 Radio Radio 200" calls group '50° (00:04)

1/10/2013 7:40:39PM  Control Station... Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)

1/10/2013 7:20:21FM Control Station... Radio 3 Unknown grou... Radio 'Radio 3 calls group ‘Unknown group: ...

1/10/2013 7:15:26 PM  Control Station... Radio 900 50 Radio 'Radio 300" calls group '50' (00:00)
1/10/2013 7:14:46 PM Control Station... Radio 3 Unknown grou... Radio ‘Radio 3' calls group "Unknown group: ... -
H4| 44| 4| Record 1of 365 D‘»l»i‘il 13
Recent Calls/Events | Recent Calls | Radio State || Active Tasks | User Activity

[h) RadioServer: 127001~ £3 By By B4 | A4 Warning! You are logged as Administrator. ‘ Licensed to: Meocom Software Ltd Demo License

Radio Interface

s E ‘ % N Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

- - W @ Call dispatcher: Sender: i
@ B, oniine Dispatchers (1) 2 Confiqure
i |

| &% sroadeast cal

g Administrator ic
() Onling, Indoor (0)
() Online, GPS Fixed (0) £p SIP Interconnect [+ Control Station #1

() Online, No GPS (2)

Mo gy | —
& rasnsco =R T
O Offine (0) \ Session:

Free channel

Sender:

[Record [7][1 File [7]

To: Selected Control Stati

Patch on Repeaters
CrossPatch

ﬁéli‘ ok Recent Calls/Events

@ Playback |l Save ‘ J Clean @ Reload ‘ :\E Filter By Radio Grouping 7 Auto Filter (35 Default Settings ‘ D Show Notes
| Date v | Control Station ‘ Sender | Recipient | Message ‘ Extended Comm... |~

1/10/2013 8:10:36 PM Control Station... Radio 3 Unknown grou... Radio 'Radio 3 calls group "Unknown group: ...

1/10/2013 7:52:21PM  Control Station... Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)

1/10/2013 7:40:39 PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)

1/10/2013 7:20:21PM Control Station... Radio 3 Unknown grou... Radio ‘Radio 3 calls group ‘Unknown group: ...

— 1/10/2013 7:15:26 "M Control Station... Radio 900 50 Radio ‘Radio 200" calls group '50' (00:00)

{=] Eventrog 1/10/2013 7:14:46 PM  Control Station... Radio 3 Unknown grou...  Radio Radio 3 calls group "Unknown group: ... =
4| 44] 4| Record 10365 b |m | ] 5

E et = Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity

[ RadioServer: 127001~ &3 E% B B | I Waming! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License
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To add messages and notes to the log

A dispatcher can add notes for records in the log and messages for other dispatchers connected to

the RadioServer.

NOTES

All records in the log can have user's notes. To see the notes, click C Show Motes on the toolbar. The
Note column is displayed.

@ Playback | <# Clean @ Reload | ﬂE Filter By Radic | = Grouping 7 Auto Filter @‘» Default Settings | Show Motes |::. Add Mote

. Add Message

SE Radio: Radio 103

| Date

v | Master Radio

| Note \i‘

"] 20.01.2012 15:06:45
] 20.01.2012 15:04:27
d 20.01.2012 14:53:15
%5 20,01.2012 13:49:50
7] 06.01.2012 17:14:50
d 08.01.2012 17:14:30
"] oe.01.2012 1714023

06.01.2012 17:14:09
M4 |44 | 4| Record 10f62

SPE IPSC 2 Slot #1
SPB IPSC 2 Slot #1
SPB IPSC 2 Slot #1

SPB IPSC 2 Slot #1
SPE IPSC 2 Slot #1
SPE IPSC 2 Slot #1

FE IPSC 2 Slot #1
> T i

| Sender | Recipient | Message
Private Call: Dispatcher ‘Eugene_Desktop\Evgeny' call Teoe

Eugene_Desktop\Evgeny Radio 103
Eugene_Desktop\Evgeny Radio 103
Eugene_Desktop\Evgeny Radio 103

Radio 103 All

Radio 103 all
Dispatcher Radio 103
Radio 103 Group 1
Dispatcher Radio 103

Private Call: Dispatcher 'Eugene _DesktopEvgeny' calls the ...
Private Call: Dispatcher 'Eugene_Desktop'\Evaeny' calls the r...
Off Duty

Private Call from radio 'Radio 103' (00:05)

Private Call: Dispatcher 'Dispatcher’ calls the radio ‘Radio 103'...
Radio 'Radio 103’ calls group 'Group 1' {00:05)

Private Call: Dispatcher 'Dispatcher’ calls the radio 'Radio 103...

.

Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity

To add a note, select a record and click | Add Nete on the toolbar. Type your note in the Note

window.
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Eile View Map Tools Help
Radio Interface
B = k& %V |~ Radio Interface| Radio Inerface #1 | Rado Interface #2 | Rado Interface #3 | Recent Cals/Events | ExterdedMessages | |

- - Call dispatcher:
& B, online Disp.. " [Brosdeastcal

S administ - To: Selected Contral St ..
(L) Online, GP...
() online, Mo .

2 () ofine (2)

@ Radio 3 (=Kt
= d (] -
ES]raai.. BN , - __Bma cast Ca

o

|| Add Extension...

L radio

Recent Calls/Events
% e @ Playback | Save | < Clean @ Reload ‘ “\[F Filter By Radio "/ Auto Filter ’3“ Default Settings | I—:I Show NntesAdd MNote
‘ Date V‘ Control Station |Sender |Redpient ‘MESSEQE ‘Extend mm. ... H
8 " 12/5/2012 3:20:28 PM 1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (...
12/6/2012 3:18:18 PM 1 Dispatcher All Broadcast call from dispatcher Dispatcher' (...
@ T 12/5/2012 2:32:37 PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:05)
2 12/5/2012 1:58:18 PM 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (...
= 12/5/2012 3:42:47 PM 1 Dispatcher 1 All Broadcast call from dispatcher ‘Dispatcher 1...
Erenthon 12/4/2012 6:35:35PM 1 Administrator 50 Dispatcher ‘Administrator’ calls group 'S0' (0... v
| 4| Recordgofsis v |mim 4] f
E Sdminieles Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity
[¥) RadioServer: 127.001 - £ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

The note is shown in the Note column and displayed in the Message column as icon. This icon is
displayed even if the Show notes mode is not enabled.

Recent Calls{Events L
@ Playback | «f Clean @ Reload | \E Filter By Radio / Auto Filter (3" Default Settings | Show Motes E.ﬂ Add Note "l Add Message »

-

| Date U| Cont... | Sender | Recipient | Message |§|| Mote | Extended Comments |:
12/6/2012 5:13:00 PM 2 Dispatcher All Broadcast call from dispatcher ‘Dispatch... || test 1, morning [
12/6/2012 5:18:54FPM 2 Dispatcher all Broadcast call from dispatcher 'Dispatcher’ (...
1282012 448:16FPM 2 Dispatcher all Broadcast call from dispatcher 'Dispatcher’ (...
12/8/2012 4:48:09 PM 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (...
12/8/2012 4:40:20 PM 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (...
12/8/2012 4:40:00 PM 1 Dispatcher all Broadcast call from dispatcher 'Dispatcher’ (0... -
W) 44| 4| Record 1of321 | |m|4 L|J

Recent Calls/Events |RecentCalls | Radio State | Active Tasks | User Actvty |

To get information on a note, rollover the icon " . Theinformation on the author of the note and
it's text are displayed. To edit the note's text, click | . If you make the text blank the note is deleted.
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Extended Comments

In the Note tab click Add Extension.

= " St}
test ;I

Add Bxtension... ok |

= - et}
test ;I

I Mo added elements...

Add New Remove Save [ Edit

Remove Bxtension ok | cancel |
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Click Edit to enable Extended Comments function.

Click Add New to add New Control.

Mote
=

test

rIﬁhewC-:l-ntru::nl l{][} | Jl — | (5] Ig

Mame: Dispatchers

ok J[ Cercel |

Add New Remove Save __—I'- Edit

Remove Bxtension ok | concel |

hoose. In the appearing window click Add and add the element.

B = |

Elements

Edit Elomany ™ —

Add/Edit Element

Click D to add the Elements to ¢

1
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Then dispatcher may choose any element of the control
i ™
Note T Dl
test ;I

E

Time .
|murr1ir1g - |u
Dispatchers -
1 * ||

1 2 ]
Adi3 Edit

. N
Remove Extension ok | Cancel |

| |

Put the checkbox in front of the control to Remove or Save it

Note:you may add any control, any elements and unlimited number of thecontrols and elements.
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MESSAGES

Adispatcher can add messages for Dispatcher Console users. To add a message to the log, click
 Add Message on the toolbar. The Add user message window is displayed.

File View Map Tools Help
Radio Interface

@E = EE E‘ % v ' Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages _

Call dispatcher: Sender:
a & Online Disp...

= ||%Eroadmst€a\| d |

& sdminist..
() Online, GP.
@ Online, Mo

© () Offine (2)
@ Radio 3 E
@Orai. HE W

m

Add user message

Recipient: I All j
Severity: @ Information -

(D Warning

@ Alarm

A=) Radio

Recent Calls/Events

E e — @ Playback ‘ ~F Clean 1% Reload ‘ \E Filter By Radio 7 Auto Filter @" Default Settings ‘ Show Notes m Add Note | [ Add Message .
= |Dabe V‘ Control Station |Sender ‘Reuptent |Message |Nobe ‘Exten‘cam‘.‘
B Text 126/2012 5:19:00PM 2 Dispatcher Al Broadcast call from dispatcher Disp... || test 1, mcmln\
12/6/2012 5:18:54PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...
Ce po o 12/6/2012 4:48:16PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...
! = 12/6/2012 4:48:09 PM 1 Dispatcher All Broadcast call from dispatcher 'Dispatch. ..
= 12/6/2012 4:40:20 PM 1 Dispatcher Al Broadcast call from dispatcher ‘Dispatch...
Event Log 12/6(2012 4:40:00PM 1 Dispatcher Al Broadcast call from dispatcher Dispatch. . -
4| 4] Recordofzat v w|m <] »
@ dater Recent Cals/Events |Recent Calls | Radio State | Actve Tasks | User Actuity
@ RadioServer: 127001~ @ % % | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License

The default recipient is All.If necessary, type the name of the recipient. Select the severity from
dropdown list: Information, Warning or Alarm. Type the message and click OK. The message is
added to the log. Now the message is displayed in the Recent Calls/Events log and in the User
messages section of the Event Log tool.

Recent Calls/Events by

Playback | < # Clean 3 Reload | “[J Filter By Radio Grouping "\ Auto Filter (@ Default Settings | Show Motes | ] Add Note [ Add Message
| Date Vl Master Radio | Sender | Recipient | Message | Mote \i‘

@k 23.01.2012 17:59:07 Eugene_Desktop\Evgeny  All Test message

23.01.2012 17:34:11 Master Radio Portable 102 Al Broadcast call from 'Portable 102' (00:02)

23.01.2012 17:34:03 Master Radio Portable 102 Al roadcast call from 'Pertable 102" (00:05)

23.01.2012 17:33:17 Master Radio Portable 102 Al roadcast call from 'Pertable 102" (00:04)

23.01.2012 17:24:34 SPB IPSC 2 Slot #1 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

23.01.2012 17:24:21 SPB IPSC 2 Slot #2 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

23.01.2012 17:24: 18 Master Radio Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

[ 23.01.2012 17:24:15 Eugene_Desktop'\Evgeny  All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls the ...

23.01.2012 17:24:14 SPB IPSC 2 Slot #1 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' {00... -

Hi|# | 4| Record 10f 371 >|»|»||4| »

Recent Calls/Events |Recent Calls | Radio State || Active Tasks [ User Activity |
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Fle View Map Tools Help

User messages
All Messages
=} Text Messages

@ 1: Line free

: d Tnbox |Radio 3 11| DPr\vahe Ccal Emadmst call
E,ﬁ Sent @ Playback [ Save ‘ ¥ Clean @ Reload ‘ rouping '/ Auto Filter @5 Default Settings | D Show Notes m Add Note Add Message
-1 Telemetry ) ‘ Date Vl Sender ‘ Recipient ‘ Message ‘ Extended Comments
H EF Obtained signals ® 12/6/2012 5:33:45 PM Administrator All Text Message
E]Q Sent commands

.4 Talk Sessions
Registration in a radio network
- ‘ﬁf System Messages

& User‘iessages

AL Radio

He| 4| 4 |Record 1of 1 k| b |MH| 4

@mﬁm

H

Sender: Administrator Date: 12/6/2012 5:33:45 PM
@ Reports and Statistics : Recipient: All @Add Note
.’P Event Log TextMessage
)
[ RadioServer: 127,001 ~ & @ ﬁ | I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
To Save Log records
To save log records click (= Save |on the toolbar
Recent Calls/Events m
@ Playback [ save | F Clean @ Reload | ‘]E| Filter By Radio | = Grouping " Auto Filter "3’1 Default Settings | Ij Show Notes ?
| Date v| Control Station | Sender | Recipient | Message | Extended Comm... |L
=% 1/11/2013 1:58:29 M\ Control Station... Radio 3 Unknown radio... Accepted [
1112013 1:49:19 PM Control Station... Radio 900 50 Radio 'Radio 900 calls group '50° (00:04)
1/10/2013 8:10:36 PM Control Station... Radio 3 Unknown grou... Radio ‘Radio 3' calls group ‘Unknown group: ...
1/10/2013 7:52:21 PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50" (00:04)
1/10/2013 7:40:35 PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50" (00:04)
1/10/2013 7:20:21 PM Control Station... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...

Wd| 4| 4| Recorddof 153 >|»|»i|¢|

Recent Calls/Events |RecentCals | Radio State | Active Tasks |User Activity |

If you save two or more records choose Save Selection as Individual Files or Save Selection as

Single File
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|4 | 4| Record7of 153  » | me|bM| 4

@ Playback [zl Save“ # Clean % Reload | “[5 Filter By Radio | =: Grouping '/ Auto Filter "3" Default Settings | D Show Motes

bl
-

| Date =- Save Selection as Individual Files | Redipient | Message | Extended Comm... |« |
=% 1/11/2013| [ Save Selection as Single File Unknown radio... Accepted
1/11/2013 A5 10 EM - Contal Staton... Rado 900 50 Radio 'Radio 900 calls group 'S0° (00:04)
1/10/2013 8:10:36 PM Control Station... Radio 3 Unknown grou... Radio '‘Radio 3' calls group ‘Unknown group: ...
1/10/2013 7:52:21FPM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50° (00:04)
1/10/2013 7:40: 39 FM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50° (00:04)
1/10/2013 7:20:21FM Control Station... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...

st

Recent Calls/Events Recent Calls | Radia State | Active Tasks | User Activity
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1.1.3 Contacts tree

The Contacts tree displays all contacts available to you, including fellow dispatchers connected to the
same RadioServer, individual subscribers, and subscriber groups.

-
TRBOneQ.EntErpﬁsevS.ﬁ?ELspatc Console @lﬁlgl@lg
IEI: View Map Teols Help

il Radio Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages

8
M @ Call dispatcher: Sender: —
) e 1 (=
To: Selected Control St...

@ B online Disp...
£ ndminist

() Online, GP.
() Online, Mo .. P SIP Interconnect =
8 () Offine 2)

[
- | |
) BN p —
@R BH T p en = frondcast car__]

mic

O Sender:

Recent Calls/Events

F5] Playback | Clean 'S Reload | [ Filter By Radio “ Auto Filter 7 Default Settings \ Show Notes [4] Add Note [ Add Message 2

| Date V‘ Control Station | Sender ‘ Recipient | Message | Note Extended Com... H
& 12/6/2012 5:33:45 PM Administrator Al Text Message
12/6/2012 5:33:40 PM 2 Dispatcher All Broadcast call from dispatcher 'Dispatch...
12/6/2012 5:33:27 FM 2 Dispatcher All Broadcast call from dispatcher Dispatch. ..
12/6/2012 5:19:00PM 2 Dispatcher Al Broadeast call from dispatcher Disp... || test 1, morning
= 12/6/2012 5:18:54PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...
| {5 Event1og 12/6/2012 4:48:16PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch. ., -
w | 4] Record7ofz2a v |w|m <] f
I E Suldsles Recent Calls/Events |Recent Calls |Radio State | Active Tasks | User Activity

I‘ [ RadioServer: 127,001 -~ &3 @ & | 4 Waring! You are logged as Administrator. | Licensed to: Neacom Software Ltd Dema License
— =

Different icons represent the state of radio stations:

* Grey @ —the subscriber is off or beyond the reach of the system
* Blue @ —the subscriber is on, but the position data is not available

e Green @ —the subscriberis on, has a GPS module installed, and his position data is available
in the GPS Positioning tool.
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If you rollover a radio in the Contacts tree, the popup window is displayed:

lm 1 1

[ lwl = lw

GPS5: 20.01.2012 ¥:
Latitude: 59°56'26.03"
Longitude:  30°16'48.40"E
Speed: 0.0 km/h

The user can get the following information:

Press this icon to request the subscriber's presence in network

Press this icon to send a message to the subscriber

Press this icon to request the subscriber's location

Current channel the radio is on

The User Activity list the radio is assigned to is displayed if the User Activity task is activated

o Uk W N e

The Lone Worker policy's state is displayed if the Lone Worker task is activated
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You can also access actions from the context menu of a node in the navigation tree. For this, right-
click a node.

File View Map Tools Help
Radio Interface

@E = EE E‘ % v Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages

Call dispatcher: Sender:
@ B oniine Disp.. -Il | !M @

|L§,Eroadastca\l j | |
& sdminist..
() Online, GP.

mic

& () oriine, No % SIP Interconnect 1 =
=] Offlin ‘

Session:

Free channel

@ —

RX T

24 Find on Google Earth
ine 1 ||p Line 2 | Line 3
Show Route on Google Earth
Google Street View m' Line: g jiptine G

Yandex Street View 1 |‘| 2 IHI 2 |‘
6

Private Call 4 w5 W)
" Send Message... 7w 8w 9w

Send Call
Remote Meniter (Open mic)
mssss— = Diszble Radio

& Radio Reset GPS Trigger

E e Mot oy e MW dow) ~F Clean 1% Reload ‘ " Filter By Radic "/ Auto Filter @" Default Settings ‘ Show Notes m Add Note 'l Add Message

= VIOl V‘ Control Station |Sender ‘Reunent |Message |Nohe Extended Com... | =

@ Text iy 12/6/2012 5:33:45FPM Administrator  All Text Message
12/6/2012 5:33:40PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...

Ga pa o 12/6/2012 5:33:27PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...

! = 12/6/2012 5:19:00 PM 2 Dispatcher All Broadcast call from dispatcher Disp... || test 1, morning

e 126/2012 5:18:54PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...

{=] EventLog 12/6/2012 4:48:16PM 2 Dispatcher al Broadcast call from dispatcher Dispatch. . -
4| 4| Record7ofzaa v |m|m| | »

[ @ R Recent Call/Events |Recent Calls | Radio State | Active Tasks | User Activity

(|
ﬁ) RadioServer: 127001~ @ % % | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License
Il

Contact type Actions

Online Dispatchers ¢ Send message —sends a text message to all available dispatchers.
* Send message — sends a text message to the dispatcher.

Dispatcher * Disconnect Dispatcher (available only when you have the respective
privileges) — Disconnects the dispatcher from the RadioServer.
* Send message — sends a text message to all radio stations equipped with

Subscriber Group adisplay in the group.
* Reset GPS trigger —resets GPS trigger of all radio stations in the group
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Contact type

Subscriber

Actions

For disconnected (physically or by a dispatcher) subscribers, or subscribers
out of network reach:

* Presence in Network —attempts to determine availability of the
Subscriber

¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth

¢ Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user on Google Earth

* Googe Street View —opens Google Street View due to subscribers latest
location and direction

¢ Yandex Panorama — opens Yandex Panorama due to subscribers latest
location and direction

¢ Private call —allows recording a voice mail for an offline subscriber. The
message will be transmitted as soon as the subscriber gets online.

* Send message... —allows sending a message for an offline subscriber. The
message will be delivered as soon as the subscriber gets online.

¢ Enable (Disable) Radio (available only when you have the respective
privileges) — activates a previously blocked radio station or disables a radio
station (an off-line radio gets disabled as soon as it gets available).

¢ Monitoring in New Window — opens GPS Monitoring window for
selected subscriber

¢ Set ... —Assigns the user to a User Activity list set by the administrator

For connected and on-line subscribers:

* Presence in Network — attempts to determine availability of the
subscriber

* Request Location (available only for radio stations equipped with a GPS
module) —requests the subscriber’s exact geographical location

¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth

Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user

* Googe Street View —opens Google Street View due to subscribers latest
location and direction

¢ Yandex Panorama — opens Yandex Panorama due to subscribers latest
location and direction

¢ Private call — makes a private call to the subscriber

* Send Message (available only for radio stations equipped with a display) —
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Contact type

Actions
sends a text message to the subscriber

¢ Send Call —the subscriber will hear a beep tone notifying on the call

* Remote Monitor (Open mic)(available only when you have the
respective privileges) — activates the microphone of the subscriber’s radio
station in hidden mode

¢ Enable (Disable) Radio (available only when you have the respective
privileges) — activates a previously disabled radio or blocks the subscriber's
radio station.

* Reset GPS trigger —resets GPS trigger of the radio station

¢ Monitoring in New Window — opens GPS Monitoring window for
selected subscriber

¢ Set ... — Assigns the user to a User Activity list set by the administrator (if
user activity is enabled)

¢ [Telemetry Name] — Send to the subscriber a telemetry command

o Start Lone Worker — Starts a Lone Worker policy for the user
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Contact type Actions
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1.1.4 Calls pane

Calls pane is the main interface of the Dispatcher Console.

r —
TRBOnet Enterprise v3.6 / Dispatch Console | ————— r@l@@ﬁu
[ = Yo Mop Took ke
il Radio Radio Interface 6
I @E = .‘ % 34 Radio Interface| Radio Interface #1 | Radio Interface #2 | Radio Interface #3 | Recent Calls/Events
«
- - N RCO @ Call dispatcher: Sender: - -
a & Online Disp... [ brosdcmtcal H | | 2ecorclY| [ Fie [+
g Administ.. mic To: Selected Control St..
() Online, GP. 2 1 4
& () Online, No £ SIP Interconnect 1 [«
|  ecEEETS[ .
o @ onmo( : '—‘B —
— roadcas b
(@) Radio3 v = | Menu j == [Jeroup1 &
. 1
- - Line 2 jp- Line 3 Session: E
= = = 3 |Free channel 5 2
8 - Line 4y jp- Line 5y jp- Line &
e | e | SR Sender:
S | S | L 1
A | S | S 7
SR | SR | SR R
iR
& s Recent Calls/Events ]
E e — @ Playback ‘ F Clean 1% Reload ‘ \E Filter By Radio 7 Auto Filter @" Default Settings ‘ Show Notes m Add Note . Add Message ?
= |Dabe V‘ Control Station |Sender ‘Reuptent |Message |Nobe ‘Extended Com... |+
B Text 12/6/2012 6:06:58 PM 1 Dispatcher Al Broadcast call from dispatcher Dispatch...
12/6/2012 6:06:51 PM 1 Dispatcher Al Broadcast call from dispatcher Dispatch...

o & 12/6/2012 5:33:45 PM Administrator Al Text Message
IH Ce opagizandataty 12/6/2012 5:33:40 PM 2 Dispatcher All Broadcast call from dispatcher 'Dispatch. ..
e 126/2012 5:33:27PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatch...
I‘ {] EventLog 12/6/2012 5:19:00PM 2 Dispatcher al Sroadcast call from dispatcher Disp... || test 1, morming =
4| ] Record 110F326 v ||| < f
IH @ Rdmpetey Recent CallEvents |RecentCals | Radio State | Actve Tasks | User Acty

I‘ @ RadioServer: 127001~ @ % % | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License

The Calls pane includes the following main elements:

1. Press To Talk (PTT) —the button which initiates a voice call.
2. Intercom —the button which initiates a broadcast voice call to available dispatchers.

3. Microphone —the indicator of your microphone status:

O Blue —the microphone is off, the radio station is not ready for transmission

* @ Green —the microphone is on, the radio station is ready for transmission

When calling, please wait for the icon to become green.
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4. Channel change —the buttons which change an active channel of the master radio station. In
receive and transmission modes these buttons are disabled. The option is unavailable for
repeater time slot.

5. Call Type change - the dropdown list allows changing the type of call (you can make a
broadcast call or select a group of subscribers).

6. TX Passive -ifthe channelis currently busy this function allows record and queue a message to
transmit or use an existing audio file to queue and transmit.

7. CrossPatch - this function allows patching different master stations in one network.

8. SIP Interconnect - this function allows making and receiving calls to telephones.

How to

The main actions in the calls pane are described below.

TO PERFORM AN ACTION

To perform an action, see the respective section

TO MAKE A PRIVATE CALL

To make a private call, see the respective section

TO MAKE BROADCAST OR A GROUP CALL

To make a broadcast or a group call, see the respective section

TO MAKE AN INTERCOM CALL

To make an Intercom call, see the respective section
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TO MUTE MASTER STATIONS

To mute master stations, see the respective section

TO TRANSMIT A MESSAGE ON A BUSY CHANNEL

To transmit a message on a busy channel use the TX Passive function{/color}.

TO PATCH CHANNELS

To patch channels in a common channel use the CrossPatch function{/color}.

TO SEND TEXT MESSAGE

To send a text message,see the respective section

TO NAVIGATE THROUGH LOG RECORDS

To navigate through log records, see the respective section

TO PLAYBACK CALLS

To playback records, see the respective section

TO GROUP LOG RECORDS

To group log records, see the respective section

TO ADD MESSAGES AND NOTES TO THE LOG

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.
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Notes

To manage notes, see the respective section

Messages

To manage messages, see the respective section

Call types

There are 4 call types:

1. Broadcast Call is received by all radio network subscribers and all connected dispatchers

("W Base #3 DM@
| Channel 1 |

PTT |Broadcast call v|

Sessgion:

@Ah |E=rn:|adn:a5t Call |

& |
Sender:

@ |EugenE_Deskb:|p \Evgeny |

RY [ TX

LS /

2. Group Call is received by all subscribers or dispatchers in the selected group
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("W Base #3 M)

| Channel 1 |

PTT |GROUP 1 -

Session:
|Gru:-up Call |

|GROUP 1 |

Sender:

|EugenE_Deskt-:|p \Evgeny |

AL J

3. Private Call is received by a selected subscriber only

][ @)

| 146.4 |

|Broadcast Call v|

Session:
[Private Call |

|readio 9 |
Sender:

|EugenE_Deskb:|p \Evgeny |

RX /T

AN S

4. Remote Monitor is a call for the hidden monitor, which is received by that dispatcher only who
launched the monitor
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(B Base 1 ][ @

| 146.4 |

| | |Bm3dcast Ccall T|

Session:

|Rem|:|te Monitor |

|Readio 9 |

Sender:
@ |readio 9 |
RX J TX

LS J

View modes

The Calls pane may be displayed in one of the following modes:

Standby mode, the main view mode when you can initiate a voice call

Transmission mode

Receive mode

Compact mode

STANDBY MODE

In this mode, you can initiate a voice call.
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File View Map Tools Help
Radio Interface

£ E ‘ % T4 Radio Interface| Radio Interface #1 | Radio Interface #2 | Radio Interface #3 | Recent Calls/Events | Extended Messages

a & Online Disp
£ sdminist..
() Online, GP.

© () Onling, No ..

Call dispatcher:

|% Broadcast Call d |

£ SIP Interconnect

989523340293 .
e

Drag a Control Station here
to create new group

© () Offiine (1)
@ Radio 3 (=N

Broadcast Call -

)

D Group 1

Sender:

Recent Calls/Events

@ Playback ‘ <F Clean 1% Reload ‘ “\[f| Filter By Radie '/ Auto Filter @3, Default Settings ‘ Show Notes Add Note [l Add Message .
|Dab& V‘ Control Station |Sender ‘Reuuent |Message Note ‘Entended Com... =
12/6/2012 6:40: 12 PM 1 Administrator Al Broadcast call from dispatcher "Administr...

12/6/2012 6:06:58 PM 1 Dispatcher Al

Broadcast call from dispatcher Dispatch...

12/6/2012 6:06:51 PM 1 Dispatcher All Broadcast call from dispatcher 'Dispatch...
8 12/6/2012 5:33:45 FM Administrator Al Text Message

12/6/2012 5:33:40PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...

12/6/2012 5:33:27PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch.., -
4| ] record 130F 327 v ||| <] »

Recent Calls/Events |Rﬂnlt&is " Radio State " Active Tasks ” User Activity

i
| RadioServer: 127,001 ~ & ﬁ @ | I\ Wamning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License
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TRANSMISSION MODE

If an operator initiates a call, the Calls pane changes mode to transmission.

File V¥iew Map Tools Help

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages

W @ Call dispatcher: Sender: )

|7;\\c ||% Broadcast Call d | |

B &RV

e & Online Disp.
£ sdminist..
() Online, GP.
& () Onling, No ..
R EHEN
© () Offine (1)
@ Radio 3 (=1

—
PTT

Session:

o e —
—

Sender:
@ Administrator

RX/TX

AL Radio

Recent Calls/Events

E e — @ Playback ‘ < Clean & Reload ‘ “\[f| Filter By Radio '/ Auto Filter @‘J Default Settings ‘ Show Notes Add Note [l Add Message
= |Dab& V‘ Control Station |Sender ‘Reuuent |Message |Nob& Extended Com... H
@ Text 12/6/2012 6:57:06 PM 1 Administrator Al Broadcast call from dispatcher "Administr...
12/6/2012 6:40: 12 PM 1 Administrator Al Broadcast call from dispatcher 'Administr. ..
. 12/6/2012 6:06:58 PM 1 Dispatcher All Broadcast call from dispatcher 'Dispatch. ..
Ge Bepertsapdslatictics 12/6/2012 6:06:51 PM 1 Dispatcher Al Broadcast call from dispatcher ‘Dispatch...
e & 12/6/2012 5:33:45 PM Administrator Al Text Message
Leent o 12/6/2012 5:33:40FM 2 Dispatcher Al Broadcast call from dispatcher Dispatch. . -
| 4] | Record 150F328 v [ «| f
[ @ Rulmisles Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Actuity

(|
[ RadioServer: 127,001 - &3 @ & | &\ Waming! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
Il

1. Thegreen PTT button indicates that you are an active sending subscriber.

2. The green microphone icon indicates that the master radio station microphoneis on and
transmits your call.

3. Thecalltype.

4. Asubscriber or group being an object of the call.

5. Active sending radio subscriber or dispatcher.

6. Indication of transmission/receiving of voice information.
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RECEIVE MODE

In this mode, you receive a voice signal.

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages

HE] % Online Disp.
£ sdminist..
() Online, GP.

& () Onling, No ..

© () Offine (1)
(@) Radio 3

8 s[EHFTSTN|

v

Sender:

il | |

Call dispatcher:
||% Broadcast Call

[, ke H

To: Selected Control St...

Radio 900

Radio 900

Session:

Free channel

@ . —

AL Radio

Recent Calls/Events

5 Playback | < Clean 'S Reload | [ Filter By Radio "\ Auto Filter (7 Default Settings \ Show Notes [ Add Note [ Add Message

[ eventiog

| Date V‘ Control Station | Sender ‘ Recipient | Message | Note Extended Com... H
@ e — 12/6/2012 6:58:46 PM 2 Administrator 50 Dispatcher ‘Administrator’ calls group '50°
12/6/2012 6:58:36 PM 2 Radio 900 50 Radio 'Radio 500" calls group '50' (00:04)
. 12/6/2012 6:58: 14 PM 2 Radio 300 50 Radio 'Radio 800" calls group '50' (00:04)
@ Bepoiioand St 12/6/2012 6:58:06PM 2 Radio 900 50 Radio 'Radio 900" calls group 's0' (00:07)
12/6/2012 6:57:06 PM 1 Administrator Al Broadcast call from dispatcher "Administr...

12/6/2012 :40: 12 PM 1 Administrator Al Broadcast call from dispatcher 'Administr...

[F—

o

4| 4] record230F 332 ||| <]

Recent Call/Events |Recent Calls | Radio State || Active Tasks | User Actiity

(|
[ RadioServer: 127,001 - &3 & & | &\ Waming! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
Il

In the receive mode, the PTT button is disabled. The button is enables again once the calling
subscriber or dispatcher finishes transmission.
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SMALL MASTER RADIOS

To see this mode select View | Small Master Radio Boxes

Eile View Map Tools Help

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 | R nterface #3 Recent Calls/Events Extended Messages

FE I
HE] % Online Disp.
£ sdminist..
() Online, GP.
& () Online, No.. & sP Interconnect 1 =
@@ 989523840298 - Free channel
a O Offline (1) Ea E@ . Broadeast Call

@ Radio 3 (=1
[« Radio 900

Free channel Free channel

Call dispatcher: Sender:

mic ||% Broadcast Call d | |

Drag a Control Station here
to create new group

Bl @l

Radio 900

[ private call

EE|
Free channel

— Private Call
Recent Calls/Events

5 Playback | < Clean 'S Reload | [ Filter By Radio "\ Auto Filter (7 Default Settings \ Show Notes dd Note [ Add Message

| Date V‘ Control Station | Sender ‘ Recipient | Message | Note ‘ Extended Com.., |
12/6/2012 6:58:58 PM 2 Radio 500 50 Radio 'Radio 900" calls group '50' (00:00)

12/6/2012 6:58:46 PM 2 Administrator 50 Dispatcher ‘Administrator’ calls group '50...

12/6/2012 6:58:36 PM 2 Radio 300 50 Radio 'Radio 800" calls group '50' (00:04)

12/6/2012 6:58:14PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
12/6/2012 6:58:06 PM 2 Radio 500 50 Radio 'Radio 900" calls group '50' (00:07)
12/6/2012 8;57:06 PM 1 Administrator Al Broadcast call from dispatcher 'Administr... -
4| | record250F 333 ||| <] f

Recent Call/Events |Recent Calls | Radio State || Active Tasks | User Actiity

I
I RadioServer: 127,001 - &3 & & | &\ Waming! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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1.1.5 Recent Calls/Events log

All communication sessions and events are stored on the RadioServer and listed in the TRBOnet
Dispatcher Console. You can review information on all communication sessions and playback any of

the recorded audio files.

'.l!\‘_a-'u et.E
File View Map Tools Help
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6
9
=
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| Date
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@ Text 12/6/2012 2:32:37 FPM 2 Radio 900 50 Radio ‘Radio 300" calls group '50' (00:05)
12/6/2012 1:58:18 PM 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
12/5/2012 3:42:47 PM 1 Dispatcher 1 All Broadcast call from dispatcher ‘Dispatcher ...
@ ESRasiectulStatisics 12/4/2012 6:35:35 FPM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50' (...
12/4/2012 6:35:35 PM 2 Administrator All Broadcast call from dispatcher 'Administrat. ..
Event Log 12/4{2012 6:23:52 PM Administrator All Intercom Call: Dispatcher ‘Administrator’ ...
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‘ @ RadioServer: 127.0.0.1 ~ @ ﬁ @ | A ‘Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License
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How to...

TO NAVIGATE THROUGH LOG RECORDS

To help you locate the information you want, use any of the following methods:

e To navigate through the call sessions, use the navigation bar at the bottom of Recent
Calls/Eventspane

e To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

* To hide old log records from the Recent Calls/Events pane, click Clean - Clean

¢ To display all log records, click Reload ‘% Reload

TO PLAYBACK RECORDS

To playback records, see the respective section

TO GROUP LOG RECORDS

You can group all log records by:

e Date
Master Radio

Sender

Recipient

To group records, see the respective section
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TO ADD MESSAGES AND NOTES

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.

TO SAVE LOG RECORDS

To save the log records, see the respective section

Notes

To manage notes, see the respective section

Messages

To manage messages, see the respective section
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1.1.6 Telephone Interconnect

The SIP interconnect function allows making calls from telephones to radios and vice versa. You only

need to register a SIP account and configure the RadioServer to connect to this account.

When you make a call, the SIP service connects to the RadioServer. For instance, you make a callto a
radio subscriber from phone. For this you need to dial the SIP account's phone number. After that

the SIP service connects to RadioServer and the call is conducted due to the RadioServer

configuration (you are forwarded to a dispatcher or the voice menu to connect you to a subscriber).

Ele View Msp Tools Help
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|
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|| Line 4 |||' Line 5 |H| Line & ||

Q@
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I
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= 2 12192012 210:29FM 2 Radio 900 Dispatcher 2
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Programming the master radio

Note: Firmware version 1.7 or higher is required to support SIP Interconnect feature in IP
Site Connect or Capacity Plus systems

Make sure the Master Radio is correctly programmed. For this open MOTOTRBO CPS, go View -
Expert and read the radio's configuration.

1. Make sure the Private Calls are allowed in General Settings.

1) ustomer ing Software - [Untitled3] =iEEs
(== Device Festures Window  Help E‘E‘E‘
& [ v IooiBar B B «Q [ 4 13
Open  Save| v Status Bar Copy Facte | Search | Read Wnte Clone | Reports | Apout
O
eneral Settings
N ) - 9
? pe Top Microphone  Battery Saver Alerts  Persistent LRRP Reguests — Lone Worker
Butions
[ Text Messages ‘\ Radio Name  |Master Radio 1 M
@D Telemen
& Ragio D [p2251
T Menu
e Privacy eps T /
i Netnork Private Calls 7 3
El- @8 signaing Systems
o @ moc TxPreambie Duraton (m3) [gg0
LW svsoc Vonir T,
B @ Quik-Callll oniar TYPe | Open Squetch j‘
) sys1 Unink Monttor [~
B Dl Ervereee o Off.Hook Disables FL |7
L. svs DIRE FHock Desl v
El- €8 Capacty Pus E| Talkaround Group Call Hang Time (ms) [3000 <]
Lo svs_ceul
5@ co Takaround Private Call Hang Time (ms) [3p00 =
El- & mpc TX Low Power (W) r
- 200 o
fof) g8 calt
El- @ Quik-Calll TX High Power (W) 39,9 3:
f== can Dissble AILEDs T
ngl Group 2 Codeplug Password
g Broadoast ———
ngh Group 1 =
[} 8 Capacty Fius
LoOgd Growpz —
- @8 RX Group Lists
8B Receve A
$0B) Listat
[} 8 Capacty Fius
L) Receve G
- @& Channels
El- @8 zone1
: et E
‘Switch o Expert View Expert view | NUM

2. Go to your channel configuration and make the following settings:

o Under the TX column select the Allow Interruptionand TX Interruptible Frequencies
checkboxes

¢ In Admit Criteria dropdown list select Channel Free and in In Call Criteria dropdown list
select Follow Admit Criteria.
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§9B1 Receve ALL (sec) /
9B Lstar L Aow nterruption @
Capacty i
S| ﬁ v TX Interruptible p/
$9E) Receive GR2 Frequencies
B & Chomels Admit Criteria [ Channel Free
[ @8 Zone 1
fvni b [Channel 1 InCall Criteria. | Folow Admit Criteria = -
[ channel Pool
B @& Scan In Call Criteria —
Z, ustt Determines when voice is allowed to be transmitied on the channel while in a call. This criteria is used to allow or prevent a radic from transmitting on the channel while itis currently in a call and
[ @ Roam unmuted. This is a channel-wide feature.
8= Listt Options
Bl @ Capacity Plus. Always The radio will be allowed to transmit impolitely while in a call
£l @ voice Follow Admit The radic will fellowthe polite Admit Criteria rules while in a call, =
1Bl CPLUS Veice Cis Criteriz
5@ oam TXinterrupt The radio will followthe Transmitter Interrupt rules while in a call. Radios which are Transmitter Interrupt capable are able to dekey another radio, which is currently
: transmitting a vice call, in order to place its own call (applicable from Codeplug version 06.00.xx only)
WE cPUSDataCals
| wareae hd
s Eourver | v

Note: if you have direct connection to repeater just put Allow TX interrupt checkboxin the Server
Configurator in the settings of the channel used for Telephone Interconnect

- —
" TRBOnet.Enterprize v3.6 / Server Configurator - g

il

Configuration Slot #1
aﬁ Service
X Network Slot #1
[ Database Mame: |1
cL‘.;} Service Management Radia ID: |15443250 - |
4 Advanced settings )
ﬂ.]l Local Agent Messaging Delay: |Norrr|a| -|

o MOTOTREQ Use the slot for RX Data only(GPS Revert or Data Revert)

Repeater #1 Privacy Key: | |
i Advanced settings

Priva
l'?:: Siot ;:_ transmit when the PTT is pressed {"Impolite™ channel access)
o

=]
.Ej Siot 2 Private onfirmed
% Local Slots Emergency Alarm Ack
ﬁ Analog Control Stations
g0 Remote Agents
@ SIP Interconnect

ﬁ Advanced settings

ij License

b Set Defaults ; b OK || Cancel 4
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Programming portable radios

Note: Firmware version 1.7 or higher is required to support SIP Interconnect feature in IP Site
Connect or Capacity Plus systems

Make sure that portable radios are correctly programmed. For this open MOTOTRBO CPS, go View -
Expert and read the radio's configuration.

1. Make sure the Private Calls are allowed in General Settings.

B MOTOTRBO Customer Programming Software - [Untitled2] == =R[==
[Fie Edt [0 MM|Dsvice Fegtures Window Help BEE
& | v Toossr N a ?
Open  Save| v Status Bar Copy Fasie | Search | Read Write Clne | Reporis | About
= P 36| v Help Fane G )
eneral Settings
wm e g
2 AEEED Top  Microphone  Baftery Saver  Mlerts  PersistentLRRP Requests  Lone Wiorker
Buftons -
EA Text Messages ™. Radio Name  |Radio 12 T
@ Telemetry
RadiolD [12
oo TE] Menu
@ Privacy ors W /
w Nework Private Cals W 1
- @8 Signaiing Systems|
. T Preamble Duration (ms) :
= & MDC 960 0
i e W) v
- Monitor Ty -
- @ Quik-Cal ll lonitor Type | Open Squeich
' sys1 Uniink wonitor [~
- @ Digitel Emers
) SYS I Takaround Group Call Hang Time (m3) [apop =
' svsF Talkaround Private Call Han, =
2 g Time (ms) [agoo =
W sys_p
W sys_p Disable MILEDs [
t svs_R Coteplug Password
i) svs D
' sys_p
[El-- @ Capacity Plu Anslog Mic AGC
W) sYS il
o Nicital Wi AGC. 7
- W) svs_C =
= & Contacts
=& moc
{13% Group
(= & Quik-Calll
{le= cant
- & Dgtal
1§ Fake
1§ Base
i Broadc
ngd Group
s
F] i ’ Rd|
Switch to Expert View expetview [ NUM

2. Go to your channel configuration and make the following settings:

e Under the TX column select the TX Interruptible Frequencies checkbox
e In Admit Criteria dropdown list select Channel Free and in In Call Criteria dropdown list
select TX Interrupt.
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B MOTOTRBO Customer Programming Software - [Untitled2]

(E=8 EER =)

- @ Capacty Pus
49 Receve GR1
49B) Receve GR2

- @ Channels
=]~ @& Zone 1 - Direct
e

Direct 146.4 B

Direct 146.4 G1
Direct 146.4 G2
Direct 1466 B

Direct 146.6 G1
Direct 146.6 G2
Direct 146.5 B

Direct 146.5 G1
Direct 146.8 G2
Direct 147 B

e
g
_—
@]
e
e
-
-
e
e
g
—_—
@)
L

Direct 147 G1
Direct 147 G2
Direct 147.2B
Direct 147.2 G1
Direct 1472 G2
@ Zone2-RETR
¥ RETR1 16816
- RETR 1 168.16 G1
@ RETR 1168815 G2
L@ RETR 1 REVERT
1 channet Pool
-~ CPLUS VOICE CH
{85 CPLUS DATACH S1
43}l CPLUS DATACH S2
@8 Zone 3- ASMDC
)% Anslog
~{] % MDC 1147.4
&8 Zone4-IPSite
J#: R1IPS168.15B

B

I

Fie Eot Vew Device Fealures Window Help ==
2 I “o X[ o k| 3 ?
Open Save | Delele | Cul  Copy  FPeste | Search | Read Wite Clone | Reporis | About

#¥B) Group 1 Rx B

48 Group 2 RX Direct 146.4 B

48[ Recieve ALL Tor X TX

TOT Rekey Delay =

Alaw Interruption

TX Interruptivle

Frequencies
Admit Criteris [Channel Free =
InGall Criteria [TX Interrupt =

Offset (MHz)
Frenuency [13g 300000 | o.000000 Fremuency [13g 200000
(MHz) (MHz)
B
Ref Frequency l_—[E " Ref Frequency l_—["‘ -
(MHz) oz |7
GroupList [Recieve ALL = Contact Name [ Broadcast -
Emergency [~ Emergency System
SYS_DIRECT_1 «
Alarm Indication - -
Emergency [~ vox I
Aiarm Ack
Emergency Call Power Level [low -
Indicztion

TOT(sec) [g0 =

i

(se)

.
e

TX Interruptible Frequencies
This fealure needs to be enabled if the frequency supperts interruptible voice For

there is N over the air definition of slotting. Therefore this is a frequency and nota channel (siot) consideration

should not be enabled on those channels. This is a channel-wide feature.
Notes

« The RX Only featurs must be disabled.
o This featire is sunnored in Dinital mode onhv

access times in certain situations but reduces the probability of collisions on the frequency. Since GPS and Data Revert Channels do not support veice calls, this feature

ipporting direct mode
Enabling this parameter adds a slight increase to channel

Direct 146.4 B

ooy N v
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To register a SIP account

To register a SIP account go to a SIP provider's website (for example, sipgate.co.uk or sipgate.com)
and follow the prompts.

To configure Telephone Interconnect

TO CONFIGURE TELEPHONE INTERCONNECT WITH A VIRTUAL LOCAL SIP SERVER

TRBOnet team developed a virtual SIP Server for making phone calls inside a local network. The
Virtual SIP Server supports up to 6 telephone lines.

For information on Virtual SIP Server Configuration see the SIP_Server_Configuration.PDF document._
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TO CONFIGURE SIP INTERCONNECT WITH A HARDWARE PHONE OR A SIP ACCOUNT

1. Open the TRBOnet.Enterprise v3.6 / Server Configurator using one of the following options:

e Use the TRBOnetRadioServer v3.6 shortcut on your desktop

¢ Inthe Start menu, select All Programs | Neocom Software | TRBOnet Enterprise 3.6 |

TRBOnet RadioServer v3.6

2. Select SIP Interconnect in the navigation tree.

Configuration
¥ Service
XK Network

[J Database
I <% Service Management
i Advanced settings
[l Local Agent

5 glot 21
5 glot £2
| Local Slots

g0 Remote Agents
@ SIP Interconnect

...... i Advanced settings

ij License

b Set Defaults "

SIP Interconnect

Use SIP Interconnect

Provideraddress: |10.10. 101.85

uadp

Provider port: 5080

:|r

Test

|

Local IP:

Input calls:

|F‘.edirect to dispatchers

M |

Allow subscribers to make outgoing calls

TMS prefix:

Dispatcher Center

sip: 123456 CTMF

SIP ID: 225
SIP user: |225
Tereromg |tttttttttt

b

Test Call

OK
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Parameter

Use Sip Interconnect

Provider address
Provider port
Local IP

Port
Input calls

Allow subscribers to
make outgoing calls

TMS prefix

DTMF
SIPID

SIP user

Password

TRBOnNet Enterprise 3.6 User Guide

3. Configure the following parameters:

Hardware SIP phone SIP account
Select to enable SIP Interconnect

specify your PBX phone IP address

i local network specify the SIP provider's website
5060

specify IP address of the adapter to
access your local network

specify IP address of the adapter
to access Internet (e.g. 127.0.0.1)

5060
Select the RadioServer's actions in case of incoming phone calls:

Decline calls, Open voice menu or Redirect to dispatchers
select to allow subscribers making calls to telephones

The prefix a radio subscriber will need to use to make a call (for example,
if the prefix is "sip:", the subscriber will need to send a text message to a
master radio with the text "sip:N", where N is the phone number to
make call to)

Select to enable DTMF

The ID from the phone

) , Your SIP account ID
configuration

The phone number to be indicated

. ) Your SIP account phone number
when an outgoing call is made

The password from your phone

. , Your SIP account password
configuration
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Advanced SIP settings

To configure the advanced SIP settings select Advanced under SIP Interconnect.

-

“ TRBOnet.Enterprise v3.6 / Server Configurator : .

—

. Eee

Configuration

ﬂ* Service

XK Netwark

|1 Database

-.U} Service Management
i Advanced settings
|l Local Agent

- gy MOTOTRED

: or Services
H_E—h Repeater #1

o i Advanced settings
I : (&) Privacy
LB slot 21
2 Slot #2
2 Local Slots

I g0 Remote Agents
@ SIP Interconnect

[ZA License

! Set Defaults !

Advanced settings

Packet time (ms):

Used codecs:

PCMU 2000
FCMA/ 2000
5729/8000
SPEEX,8000
SPEEX-WE/ 16000
AMR 2000
AMR-WE /16000

| 0K

|| || Cancel

W

Set up the following parameters:

o Packet time (ms) - Specify the packet time compatible with your PBX phone or SIP Account.

e Used codecs - Select the codecsa to be suported (we recommend selecting all codecs)
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To make a phone call from the Dispatcher Console

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

Call dispatcher: Sender:

|% Broadcast Call j |

] & Online Dispatchers
& aoministrator

() Online, GPS Fixed [

@ () Online, No GPS (1) 7 SIP Interconnect [

= () offine (1)

(@) Radio 3 [oeeeoveoe

s e = Broadcast ca |

I Line 1 ||| Line 2 |H| Line 3 |] Session:

h Line 4 |”| Line 5 |H| Line & |]

Sender:

lﬁ‘ Recent Calls/Events
E e — @ Playback [z Save | < F Clean 1% Reload | [ Filter By Radio | rouping  Auto Filter @" Default Settings | m Show Notes ):
| Date Vl Control Station ‘Sender |Recipient ‘Message |Extended Comm.., | =
E § —or 12/12/2012 £:01:44PM RadioServer Al Dedined call from ' §-6-6-6 $6-6066
12/12/2012 411:48PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:07)
@ - - 12/12/2012 4:11:43PM 2 Radio 300 50 Radio ‘Radio 900" calls group '50' (00:01)
! = 12/12/2012 4:11:39PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:00)
= d 12/12/2012 4:11:29PM 2 Radio 500 Dispatcher 2
1] Event 1og 12/12/2012 4:10:44PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50° (00:08) -
W 4|« Recordzofsas v [w|m| <] »
E Qdmieter Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User activity

[ RadioServer: 127.0.0.1 ~ & % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

Select the line, enter the phone number and click E]
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To receive a call

Radio Interface
Radio Interface| Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

Call dispatcher:

= |@ Broadcast Call i ‘

@ B, oniine Dispatchers...
£ administrator
{_) Online, GPS Fixed (...
=] @ Online, No GPS (1)
=] O Offline (1}
@ Radio 3 (=]

elected Control St

% SIP Interconnect = (]

[oo0e vo000e |
ll il 1”[ Henu 1”! e, II

Broadcast Call -

Session:

Free channel

Sender:

I Line 1 Il[ Line 2 IMI Line 3 ]I

I[ Line 4 ]”[ Line 5 IMI Line 6 ]I

3

Pl m

Recent Calls/Events ™|

@ Playback [ml Save | < F Clean % Reload | [ Filter By Radic | = Grouping |/ Auto Filter @ Default Settings | m Show Notes ’:
| Date Vl Control Station |5ender |Radpient |Messaga |Exhended Comm... | =

12/12/2012 6:35:51PM 2 Radio 900 50 Radio 'Radio 900" calls group '50° (00:04)

P 12/12/2012 6:32:57FPM RadioServer All Dedined call from G- 466909

s 12/12/2012 6:06:29 FM RadioServer Al Dedined call from "§-g-6-9 966699

Pe 12/12/2012 6:01:44PM RadioServer Al Dedined call from @666 66669

1212/2012 4:11:48FPM 2 Radio 900 50 Radio 'Radio 900" calls group '50" (00:07)

12/12/2012 4:11:43PM 2 Radio 300 50 Radio 'Radio 900" calls group '50" (00:01) -

| 4| 4| Record 30f351 ’|»|»||l| »

Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity |

[0} RadioServer: 127,001 ~ &3 & & | I\ Warning! You are legged as Administrator. ‘ Licensed to: Meccom Software Ltd Deme License
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To redirect a phone call to a subscriber radio

To redirect an incoming or outgoing phone call to a subscriber click then click Redirect
Call... and select the dispatcher or subscriber to redirect the call to.

Radio Interface

Radio Interface | Radio Interface #1 Radio Interface #2 Radio Interface #3 Recent Calls/Events Extended Messages

Call dispatcher:
=] & Online Dispatc... |% Broadcast Cal
g Administrator To: Selected Control St

(L) onling, GRS Fi...

& () Online, No GP
Session:

1
B ®rados. HHQ
=] O Offline (1)
(B) Radio3 [= ]

Q@ . —

RX T

[l [« @

(i Radio Recent Calls/Events |
ﬁ P @ Playback |z Save | < Clean @ Reload | "\ Filter By Radio | =: Grouping '\ Auto Filter ’3‘! Default Settings | I—:I Show Notes ’:
— | Date Vl Control Station ‘Sender |Rac|p1ent ‘Messaga |Exber|ded Comm... | &
E gtm (7] 12/12/2012 6:43:07 PM G009 00, Al SIP cal from ' G964 G00H06 10"
12/12/2012 6:43:01PM 1 Unknown radi...  Unknown grou... Radio 'Unknown radio: 2002 calls group 'U...
Ge e 12/12/2012 6:42:07PM |1 Unknown radi... Unknown grou... Radio 'Unknown radio: 2002' calls group 'U...
2 s 12/12/2012 6:41:34PM 1 Unknown radi... Unknown grou... Radio 'Unknown radio: 2002' calls group 'U...
— 12/12/2012 6;3%:57 M RadioServer Al Cedined call from ' 666 490000
{5 eventrog 12/12/2012 6:38:23PM RadioServer | Al Declined call from ' 960 #-0-0-00-6' -
4| 1] Record7of3sa »|m|m| ] v
I% Bl s Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User activity
») RadioServer: 127001 ~ j} ‘Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
] 99

Redirect call E

Abonent type: I ﬁ Radio abonent

i
Abonent name: @ERadiu 5 j

| QK | Cancel
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To make a call from telephone to radio

To make a phone call to a subscriber radio dial the SIP account's phone number. Then either follow
the voce menu's prompts or ask the dispatcher to redirect your call to the subscriber.

To make a call from radio to telephone

DTMF CALL

NOTE: Only 1.07.02 firmware version and higher support DTMF.
To make a DTMF call do the folowing:

1. Press PTT on a portable and hold it.
2. While holding PTT dial the phone number and press # (For example: 0079521112233#).
3. Release PTT.

A CALL BY SENDING TEXT MESSAGE TO THE BASE

To make a call to a phone number send to the master radio a text message with the text "PrefixN".

Prefix - the prefix set in the RadioServer configuration (the default prefix is sip:)
N -the telephone number
NOTE: Only the phone subscriber can terminate the call.

TO TERMINATE A CALL

To terminate a call press PTT and # twice on your subscriber radio

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

1.1.7 CrossPatch

TRBOnet Enterprise v3.6 provides the CrossPatch function. CrossPatching allows the user configure
the network to redirect the calls thus patching control stations (analogue and digital stations,
Capacity Plus IP Site Connect, Linked Capacity Plus, Connect Plus).

common radionetwork

MOTOTRBO Capacity Plus

analogue radionetwork

Voice call
via CrossPatch

master
station

master
station

Voice call

Voice call
via CrossPatch

via Cro$sPatch
MOTOTRBO IPSite Connect

digital radionetwork

IP Site Connect

digital

Voice call
via CrossPatch
e YRGS L
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Creating a CrossPatch

Note: You have to log in as the administrator to create a CrossPatch.

TO CREATE A CROSSPATCH IN ADMINISTER:

1. Select Administer in the navigation tree.
2. Then select CrossPatch.
3. To add a CrossPatch click Add in the work area.

File View Map Tools Help

CrossPatch
ﬁ RadioServer : Li
i Control Stations

..#¥8 CrossPatch lEadop

[ Database \ EroadmstCa\l
...(5) Disabled Radios = Edtl P =
L@ Dispatchers = S Edit | B Delete
E' Logical groups T AlNamE
-*7 Tasks
—- Telemetry
Radio Groups Telemetn
L Test
El?.! Users
= ﬁ Radios
=& 50
i@ Radio 3
(@) Radio 900

(=) radio

@ Text Messages

C,E Reports and Statistics /

{2 EventLog {

@“ -

4|4 « |Recordnofo » | m|m 4]

Iﬁ) RadioServer: 127.0.01 - @ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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CROSS PATCH ON CONTROL STATIONS

[Crom Pateh tester staions) S—— ===
1 Name: _> ICrcssPatr.:h

2("’[”"( Maode: . ICnrﬂIoI Stations redirect the calls to each other ;I

Crosspatch PTT: Always enable
" Control Stations to redirect calls

Yh’ol Station Group

[ ok ][ Cancel |

You can set the following items:

1. Name -the name of a CrossPatch
2. Work Mode - see Types of CrossPatch below
3. Crosspatch PTT - set PTT on the crosspatch interface to be able to transmit voice or do not set
only to hear the voice from other channels. There are 3 options:
e Enable when crosspatch enabled
e Always enable
e Invisible

4. Control Stations to redirect calls —set the source(s) and the target(s) of redirected calls. You
can select one exact group or all the groups of a control station to redirect calls.
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Types of CrossPatch

You can use three different variants of CrossPatching:
1. CONTROL STATIONS REDIRECT THE CALLS TO EACH OTHER

This is the most common type of CrossPatch when there is data exchange between the control
stations set in the CrossPatch settings. Thus, there is a common channel for all the subscribers of the
specified control stations .

common radionetwork

analogue radionetwork MOTOTRBO Capacity Plus

Voice call
via CrossPatch

master
station

master
station

Voice call
via CrossPatch

Voice call
via CroésPatch

TRBOnet CrossPatch

digital radionetwork MOTOTRBO IP Site Connect

digital IP Site Connect

Voice call

via CrossPatch
b SESTERR L
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To create this mode of CrossPatching add a CrossPatch and set the Work Mode as Control stations
redirect the calls to each other. Set the CrossPatch name and the control stations to redirect calls.

-
Cross Patch (Master Stations) [ Jﬂ
Mame: ICrossPabch
‘Work Mode: IControI Stations redirect the calls to each other ;I
Crosspatch PTT: IAIways enable LI

Control Stations to redirect calls

Control Station £y | Group

Control Station #1 Any Groups
Control Station #2 Any Groups
éCnntmI Station #3 LE Any Groups

caAdd % Delete

oK [ Gones ]

Click OK. The CrossPatch is now displayed in the Radio interface.

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

2. ONE CONTROL STATION REDIRECTS THE CALLS TO MANY CONTROL STATIONS

common radionetwork

radionetwork 2

.
.
e
e
.
e
..
----
.
e
e
..
.
e
Y

radionetwork 1

e
..
.
e
..
----
.
e
v
e
e
e

master
station

master
station

radionetwork ...

master
station

L
LN
"
"
"
L
L
L
.
......
LN
L
L
L
Lty
LN
L
Lh
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To create this type of CrossPatching add a CrossPatch and set the Work Mode as One control station
redirects the calls to several control stations. Set the CrossPatch name and the control stations to

redirect calls.

-
Cross Patch (Master Stations) LJE M
Name: ICrossPatd"l
work Mode: IOne Control Station redirects the calls to many Control Station LI
Crosspatch PTT: IAJways enable LI
Control Station - the source of calls to redirect
Control Station Group
1 Any Groups ﬂ
Control Stations - targets for redirected calls
Control Station £ | Group
?Cuntrol Station #1 LE Any Groups
2 Ary Groups

o Add ¢ Delete

[ ok ][ Cancal |

Click OK. The CrossPatch is now displayed in the Radio interface.
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3. CONTROL STATIONS REDIRECT THE CALLS TO ONE CONTROL STATION

common radionetwork
/ radionetwork 2 \

L
"
LN
.
»
taa,
L
L
L
L
»

LN
»
y
L
»

radionetwork 1

master
station

master
station

radionetwork ...

TRBOnet CrossPatch

s
s
.
---
.
s
e

master
station

e
s
----
.
.
e
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To create this type of CrossPatch add a CrossPatch and set the Work Mode as Control stations
redirect the calls to one control station. Set the CrossPatch name and the control stations to

redirect calls.

-
Cross Patch (Master Stations) l_J u
Name: ICrossPatch one to all
‘work Mode: IOI"IE Control Station redirects the calls to many Control Station LI
Crosspatch PTT: IAlways enable LI

Control Station -the source of calls to redirect

Control Station Group
Control Station #1 ﬂ Any Groups
Control Stations -tangets for redirected calls

Control Station Group
Control Station #2 Any Groups
EControI Station =3 LE Any Groups

[ ok ][ cancel |

Click OK. The CrossPatch is now displayed in the Radio interface.

CROSS PATCH ON REPEATERS

rCrDss Patch (Repeaters) u
Narme: CrossPatch
Fitters
g Add % Delete
[ ok ][ Cancel

Name - the name of the list of rules for the CrossPatch

Rules :
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Click Add to add a new rule to the list for the CrossPatch:

B3~

-
Cross Patch (Repeaters)

Name: ICrossPatch
Fitters
Filter 10f 1 A

Slot: Slot 2 ~ [ voice [ pata
[ Broadcast Calls [ Private Calls Group Calls

Groups: (Al Groups) h 2 4

Repeaters: (Al Repeaters) 1

\

3

o Add X Delete

[ ok || Cancel

Click to choose the repeater slot
Choose the group(s) to be crosspatched

Choose the repeater(s) for crosspatch

H w N oe

Click to hide/open the rule
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Note: you may create as many lists of rules as you need but you can activate only one of them

simultaneously

File Wiew Map Tools Help

E RadioServer
-5y Control Stations
- #¥8 CrossPatch
] Database
%) Disabled Radios
L% Dispatchers
E Logical groups
\dvf Tasks
[—j-- Telemetry
Radio Groups Telemetn
E Test
Eﬁ, Users
Bﬁ Radios
EHB‘ 50
L@ radio 3
@ radio 900

S 1: Line free EaE) B [][«][@] § M2
Radio 500 [%] Radio 3 [+] [ Jrivate call
I:‘ Group Call IE‘ Broadast Call IE‘
= Add [5) Edit | Sk Delete
| Type Al MName iy
|l Repeater CrossPatch 1
epeater CrossPatch 2

| 4| 4| Record 10f2 » | m [ 4]

[} RadioServer: 127.00.1 = &3 % @ | M\ Wamning! You are legged as Administrator. | Licensed to: Neccom Software Ltd Deme License
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TO ADD A NEW CROSSPATCH POLICY IN RADIO INTERFACE

To add a new CrossPatch policy drag control stations (repeater slots) to the CrossPatch panel and
click Create.

File View Map Tools Help
Radio Interface

@E = EE El ‘% 7 Radio Interface| Radio Interface #1 | Radio Interface #2 | Radio Interface #3 [ Recent Calls/Events Extended Messages

Call dispatcher: Sender:
M

||% Dispatcher 1

=] & Online Dispatc.
g Administrator
£ Dispatcher 1
Q oOnline, GPS Fi...
@ Online, No GP.
e () ofine @)
(@) Radio 3 [= Rt
@@ Radio 9... EE = '-i'

mic

(1 [ [@]

Session:

Sender:

1
2

), radio

Recent CallsfEvents
S R F3) Playback [ Save | < Clean 'S Reload | [ Filter By Radio | = Grouping '/ Auto Filter > Default Settings | [] Show Notes ”
i Restionhn
[ ‘ Date VlConhnI Station |Send5r |Recpier|t |Message ‘Exhended Comments | «
é' a Text 12/4/2012 6:35:35PM 1 Administrator 50 Dispatcher 'Administrator’ calls group '50' (00:05)
R 12/4f2012 6:35:35 PM 2 Administrator All Broadcast call from dispatcher "Administrator’ (...
@ i L 12/4/2012 6:23:52 PM Administrator Al Intercom Call: Dispatcher 'Administrator’ calls t...
! 3 12/4f2012 6:18:41 PM Administrator All Intercom Call: Dispatcher 'Administrator’ calls a...
= 12/4/2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher' (00:
Event Log 12/4/2012 5:59:10 PM 1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:... -
| w| 4| Recordaof3in v |w/m| 4] »
@ Qdminites Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User activity

() RadioServer: 127001 ~ £3 % % | I Warning! You are logged as Administrator, ‘ Licensed to: Neocom Software Ltd Demo License
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Radio Interface
&4 El % S4 Radio Interface | Radio Interface #1 | Radio Interface #2 | Radio Interface #3 | Recent Calls/Events Extended Messages

Call dispatcher:
||% Dispatcher 1

=] & Online Dispatc...
8 naministrator
2 pispatcher 1
(L) Online, GPSFi...
(1) online, No GP...
8 () Offine (2)
() Radio 3 83
@@ Rados. HEQ

rondeastcat T

Session: Session:

Free channel

O sender: Sender:

Recent Calls/Events

@ Playback = Save | < F Clean @ Reload | " Filter By Radio | Grouping " Auto Filter "3‘1 Default Settings | m Show Notes -
‘ Date Vl Control Station |SEndEr |Reupient |Messaga |Exbended Comments | =

12/4/2012 6:35:35FPM 1 Administrator 50 Dispatcher ‘Administrator’ calls group '50' (00:05)

12/4/20126:35:35PM 2 Administrator Al Broadcast call from dispatcher "Administrator' (...

12/4/2012 6:23:52FPM Administrator All Intercom Call: Dispatcher ‘Administrator’ calls t...

12/4f2012 6:18:41FPM Administrator All Intercom Call: Dispatcher ‘Administrator calls a...

12/4/2012 5:59:13PM 2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher' (00:...

12/4/2012 5:59:10 PM 1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:... -

|| «] Recordgofsi b |mm| ] 3

Recent Calls/Events  Recent Cals | Radio State | Active Tasks | User Activity

[h) RadioServer 127.001 ~ £3 % & | I\ Wamning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Deme License
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To activate CrossPatch

To activate or deactivate a CrossPatch select the checkbox in front of the CrossPatch in the
Radio interface or in the Administer tool.

Fle View Msp Tools Help

Radio Interface

@E = E‘ ‘X A4 Radio Interface #1 | Radio Interface #2 | Radio Interface #3 | RecentCalls/Events | Extended Messages

Call dispatcher:

=] & Online Dispatc... 2 ‘%Dispatcher 1
g Administrator To: Selected Control Stations

£ Dpispatcner 1

Q Online, GPS Fi

@ Online, Mo GP...
© () Ofins (2)

@ rsdos —_—

@@ Radio 9 Ejﬁi =] \a‘\ Session:

Record ~ File |

Recent Calls/Events
@ Playback e save ‘ F Clean @ Reload | \E Filter By Radio | = Grouping ' Auto Filter @" Default Settings | Ij Show Notes .
| Date Vl Control Station |SEI‘IdEI’ |REGpiEnt |Message |Extended Comments | =
ﬁ a Text 124/2012 6:35:35 PM 1 Administrator 50 Dispatcher ‘Administrator' calls group '50' (00:05)
12/4/2012 6:35:35PM 2 Administrator Al Broadcast call from dispatcher 'Administrator' (...
@ g e 124/2012 6:23:52 PM Administrator Al Intercom Call: Dispatcher 'Administrator’ calls ...
F e 12/4f2012 6:18:41 PM Administrator Al Intercom Call: Dispatcher 'Administrator’ calls a...
= 12/4f2012 5:59:13 PM 2 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher' (00:...
:F Event Log 12/4f2012 5:59:10 PM 1 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher' (00:... -
4| 4| Record3of3in k|| <] v
i Administer Recent Calls/Events |Recent Calls || Radio State | Actve Tasks | User Actvity

|f_.) RadioServer: 127.0.0.1 - @ % & ‘ A\ Warning! You are logged as Administrator, | Licensed to: Neccom Software Ltd Deme License

Then confirm the activation (deactivation).

TREOnet.Enterprise v3.6 / Dispatch CESICETT

@ Activate 'Group 1'7

=
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1.1.8 TX Passive

TRBOnet Enterprise v3.6 provides the TX Passive function. This feature enables dispatchers to queue
messages in a situation when a message must be transmitted but the channelis currently busy. The
dispatcher records a message on a busy channel and then TRBOnet broadcasts this message as soon
as the channel becomes available.

The TX Passive function is presented in the Radio interface.

Radio Interface

=
+
- w @ Call dispatcher: Sender: . @
= B, online Dispatc 7 @ wosceastcal °R
P e ——— mic
g Administrator
() Online, GPSFi

& () Online, No GP Control Station #1 [«

Session:

Free channel

Q@ C——

@ Radio 3 I—I
5 g [ ™
10 Raaoe. EHEIN @ Broadcast Call -
Patch on Repeaters

RX [T

! ! W1 rontenl Gatinn %3 (o] (] [E4] M padin ann [ ] [2al
Recent Calls/Events
; s — @ Playback s Save | < Clean %5 Reload ‘ “[F Filter By Radie | = Grouping "\ Auto Filter ";“"‘ Default Settings ‘ |j Show Notes
= | Date Vl Control Station ‘Sender |Recip<ent |Mes=;aga |Exher|ded Comm... |=
ﬁ g Text 12/18/2012 5:43:23PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:04)
12/18/2012 3:02:25PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:00)
Ge o 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio Radie 3' calls group 'Unknown group: ...
2 = 12/18/2012 2:56:26 PM 1 Radio 3 Unknown grou... Radio Radio 3' calls group 'Unknown group: ...
= 12/17/2012 8:43:39PM 1 Unknowen radio... ' Unknown grou...  Radio 'Unknown radio: 101' calls group 'Unkn...
{5 EventLog 12/17/2012 7:57:43PM 1 Unknown radio... | Unknown radio...  Private Call: Subscriber ‘Unknown radio: 100... -
|| «| Record1ofasz v |w|m| <] »
@ Rukninicter Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User Activity
[ RadioServer: 127,001 - &3 B B, B ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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The user can record a message or select an existing audio file to broadcast. You also need to specify
the recipients of the transmitted message. The default setting is Selected Control Stations(To select a
Control Station for transmitting a message put the checkbox in front of its name in the Control
Station window in the Radio interface).From the dropdown list you may also choose All Control
Stations, any station separately or any subscriber radio.

File View Map Tools Help

Tin o o=l S|

Radio Interface

@E = EE E‘ % ? Radio Interface| Radio Interface £1 Radio Interface 22 Radio Interface £3 Recent Calls/Events Extended Messages

+
- n w @ Call dispatcher: Sender: . E
=] & Online Dispatc =
e ic

||@ Broadcast Call j |
g Administrator
© Online. GPS Fi 7 SIP Interconne (=] [&3] f¥d ControlStation # [==[ 3]

& () Online, No GP -
Broadcast Call -

(8 Radio 2 (=]
[“T0 Radics. BB
Session:

() offiine (0)
O Sender:

m

All Control Stations

Selected Control Stations
Control Station #1
Control Station #2

Control Station #3
Radic 900
Radio 3

Control Station #2

e

Recent Calls/Events

Radio 900

(— | |

% s — @ Playback s Save | < Clean %5 Reload ‘ “[F Filter By Radie | = Grouping "\ Auto Filter ";“"» Default Settings ‘ D Show Notes

| Date Vl Control Station ‘Sender |Rec|p1ent |Messaga |Exbended Comm... H
8 Text 12/18/2012 5:43:23PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
12/18/2012 3:02:25PM 2 Radio 500 50 Radio ‘Radio 200" calls group '50' (00:00)
e 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...
Ga ESRE S Mlotaiehe 12/18/2012 2:55:26 PM 1 Radio 3 Unknown grou... Radio Radio 3' calls group 'Unknown group: ...
I = 12/17/2012 8:43:39PM 1 Unknowen radio... ' Unknown grou...  Radio 'Unknown radio: 101' calls group 'Unkn...
1] Eventiog 12/17/2012 7:57:43PM | 1 Unknown radio... | Unknown radio...  Private Call: Subscriber ‘Unknown radio: 100... -
|| «| Record1ofasz v |w|m| <] 4»|J
sz, Administer Recent CallsfEvents  Recent Calls | Radio State | Active Tasks | User Activity
[ RadioServer: 127,001 - &3 B B, By ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

Recording a message to transmit

To record a message set the recipients and press Record.

File View Map Tools Help
Radio Interface
TR

- n Call dispatcher:
=] % Online Dispatc
R Administrator
() Online, GPSFi
& () Online, No GP

(8 Radio 2 =A%y Broadcast Call -

|% Broadcast Call

@ o ENCTST]]

O Offline (0) Session:

Sender:

Control Station #2

- (—

Recent Calls/Events

5 Playback [l Save | < Clean £ Reload | [ Filter By Radio

% GPS Positioning Grouping "\ Auto Filter @"» Default Settings ‘ E Show Notes

| Date Vl Control Station ‘ Sender | Redipient. | Message | Extended Comm...

8 Text 12/18/2012 5:43:23PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)

12/18/2012 3:02:25PM 2 Radio 500 50 Radio ‘Radio 200" calls group '50' (00:00)

e 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...

@ ESRE S Mlotaiehe 12/18/2012 2:55:26 PM 1 Radio 3 Unknown grou... Radio Radio 3' calls group 'Unknown group: ...
= 12/17/2012 8:43:39PM 1 Unknowen radio... ' Unknown grou...  Radio 'Unknown radio: 101' calls group 'Unkn...
ENeLog 12/17/2012 7:57:49PM | 1 Unknown radio... Unknown radio...  Private Call: Subscriber ‘Unknown radio: 100...

|| «| Record1ofasz v |w|m| <]
sz, Administer Recent CallsfEvents  Recent Calls | Radio State | Active Tasks | User Activity

[ RadioServer: 127,001 - &3 B B, By ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

The Record audio window is displayed.

Record audio

To start recording press Start. After recording the message press Stop.
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Record audio

I |II |I I M '_"‘Illlﬂ | I '|| l||,.41|||,J|||-’]

|1I| ][,

|r.||~.||||||l |||||||||

| (B

The message is queued and the respective information is displayed.

Messagel of 1 [3]

TX Passive
To: Selected Master Radios

Message:

The audio message is in the queue. It wil be sent over the radio channel as
soon as the channel is free.

[] Do not show this message next time

Pre lext Close
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Selecting an existing audio file to transmit

You can use an existing audio file for transmitting. To que a file press File.

File View Map Tools Help
Radio Interface

Radio Interface| Radio Interface £1 Radio Interface 22 Radio Interface £3 Recent Calls/Events Extended Messages

Call dispatcher:

5 3§ onneowvas D Seeodfll e
£ administrator ] To: Selected Coglfol stat
(L) Online, GPSFi... -

© () Online, No GP.

@reaes B

(=10 Racios. EHEIS
() offiine (2) Session: Patch on Repeaters
-

Sender:

Control Station #2 3] Radio 900
[ 1| | [ 1|

Recent Calls/Events =
@ Playback e Save | <F Clean % Reload ‘ “[F Filter By Radio Grouping [ Auto Filter "f’,“ Default Settings ‘ r:l Show Notes ’:
| Date Vl Control Station ‘Sender |Rec|p1ent |Messaga |Exbended Comm... |+
E g Text 12/18/2012 5:43:23PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
— 12/18/2012 3:02:25PM 2 Radio 500 50 Radio ‘Radio 200" calls group '50' (00:00)
Ge s 12/18/2012 2:55:29PM 1 Radio 3 Unknown grou... Radio Radio 3' calls group 'Unknown group: ...
Reports Statistics
12/18/2012 2:56:26 PM 1 Radio 3 Unknown grou... Radio Radie 3' calls group 'Unknown group: ...
— 12/17/2012 8:43:39PM | 1 Unknown radio... |Unknown grou... |Radio 'Unknown radio: 101' calls group ‘Unkn...
F Event Log 12/17/2012 7:57:49FM 1 Unknown radio... Unknown radio... Private Call: Subscriber 'Unknown radio: 100... -
| 4| 4| Record1oF3s7 v |w|m| <] v
E Skt Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User activity

[ RadioServer: 127.0.01 ~ &3 @ @ @ ‘ I Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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The Send audio file window is displayed. Browse for the file you want to queue. The TRBOnet audio
files are by default stored in: C:\ProgramData\Neocom Software\TRBOnet.Enterprise\Audio

[T Send audio file
&=l « Audio » 010022513 = [ 43 ]| search L
‘ Organize = Views + [ MNew Folder
Favorite Links Name Size
W Desktop |4 47_36_198_0.wav 11 KB
. |4 48_36_254 1.wav 162 KB
15| Recent Places
M Computer
More »
Folders hd
) 201002 24 11 =
) 201002 24 12
201002 24 13
) 201002 3511 |:|
) 2010022512
) 2010 02 2613 _
File name: 48_36 254 1wav - [Mdin files " wav:" mp3) v]
[ Open ] [ Cancel ]

Select the file and press Open. The message is queued and the respective information is displayed.

Message 1 of 1

TX Passive
To: Selected Master Radios

Message:

The audio message is in the queue. It wil be sent over the radio channel as
soon as the channel is free.

[] Do not show this message next time

== Pre Next == Close
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1.2. GPS Positioning

1.2.1 GPS Positioning overview

The GPS Positioning tool provides interface for monitoring subscribers location.

[ =) TREOnet.Ents
Eile View Map Tools Help

GPS Positioning Map
E: = B V7 &5 1: Line free [«][@] A control station %1 [)][«:][@]
2 —— (] |2 Beacans
Control Station #2 [«] Radio 300 5] [ Map Obiects

=] _,3‘{ Online Dispatc...
8 administrator
(L) Online, GPS Fi...
& () Online, No GP
@) Radio3 (= A5 2
=] U offline (1)
B Radicn.. T EH @

Flrado 3 [][«][@] §| | control Station #3 [+[@]
CankTleTephypr TCXEHE T LandbaseLatLon T Ready map rEuropg/demn

\-_,", \-3", 'L:? ) -|®|$Shmﬂﬁumem a|ﬁhen O||'|E{_—1| §|f

-
o
A
Recent Calls/Events CJ
|{l_§5 Radio B — c s
3 Playback [ Save | <# Clean 'S3 Reload | “[f Filter By Radio | = Grouping "/ Auto Filter (7 Default Settings | | Show Notes
@ GPS Positioning 4 Date %7 | Contral Station | Sender Redpient Message Extended Comm... | &
12/19/2012 2:43:01PM  Control Statio... Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
E" - s 12/18/2012 5:43:23PM 2 Radio 300 50 Radio ‘Radio 900" calls group '50' (00:04)
- 12/18/2012 3:02:25PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:00)
C% L 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
Reports and S 12/18/2012 2:56:26 PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
. 12/17/2012 8:43:39PM 1 Unknown radi... Unknown grou... Radio 'Unknown radio: 101' calls group "Un...
Event Log 12/17/2012 7:57:49PM |1 Unknown radi... Unknown radi... Private Call: Subscriber 'Unknown radia: 1... -
M| 4| 4| Record 1of 368 LB N I »
@ [Adoiisteg Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
[¥) RadioServer: 127.001 - £ Eﬁ Eﬁ & ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

This interface includes the following parts:

1. Subscribers tree, which displays groups and individual subscribers.

2. Electronic map, which displays latest positional data received from subscribers and state of
their radio stations.

Objects Pane, which allows you to add objects and regions and to display them on the map.
4. Navigation Pane, which helps navigate through the Dispatcher Console tools.

Event Log, which contains tabs with positioning history for subscribers, radio stations state,
active policies, and user activity notifications.

6. Calls Pane, which is displayed in compact mode in this interface.
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To locate subscribers

1. Open the GPS Positioning tool.

2. Inthe Subscribers tree, select groups or individual subscribers whose position you want to
view.

3. Review the subscribers location manually or click Find on Map in the context menu. If a radio
station is on and transmits subscriber's coordinates, the map displays location of the
subscriber. If radio station is off or does not transmit GPS coordinates, the map displays
location of the subscriber according to the latest received positioning data. Different icons
represent the state of radio stations:

* Green @ —location is actual

e Blue @ —location may be outdated, the radio station does not transmit GPS coordinates,
the latest received coordinates are displayed

* Grey @ —location may be outdated, the radio station is off, the latest received coordinates
are displayed

4. If necessary, use the following options:

e To center the map according to position of a particular subscriber, right-click the subscriber in
the Subscribers tree and select Find on Map.

e To change the map allocation according to changes in the position of a particular subscriber,
right-click the subscriber in the Subscribers tree and select Monitoring (On/Off). In the
tracking mode, the map is centered to reflect subscriber's location every 15 seconds (the map
refresh interval).

e To start monitoring of exact subscriber in a new window, right-click the subscriber in the
Subscribers tree and select Monitoring in New Window.

e To change a subscriber's location manually, right-click the subscriber in the Subscribers tree
and select Set Location. Then point the new position with the cursor and click the left mouse
button.
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1.2.2 How to

The main actions in the GPS Positioningtool are described below.

To show/hide subscribers or groups

To perform an action in the Subscribers tree
To load a map to a new tab

To load a map to a new window

To select the active map

To save map settings

To load the default map settings

To save an online map

L 00 N o oA W N e

Toolbar icons

=
o

To enable map drawing toolbar

[y
[y

. To add a region

[EE
N

To add a map route

=
w

To add an object
To Playback Road

[T
v s

To perform an action in the objects pane

=
o

To monitor a subscriber

=
N

To show/hide objects and regions

=
oo

To configure Geofencing and Speed Control

=
o

Indoor Positioning

)
©

To navigate through log records

N
[

. To playback calls

N
N

. To group log records

N
w

To add notes and messages to the log

Radio State

NN
LA

Active Tasks

N
o

User Activity

N
~

Beacons and Beacon Events
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To load a map to a new tab

To add a map and open it in new tab, do the following:

1. Click Map | Open New Map in Tab... in the menu.

2. The Select Map... window is displayed. Select the type of map and then select the map to
open. If necessary, click Add... and browse for the map.

Select Map... -'I
Map Type: Cpen Street Map format 2

Open Street Map format 1
Caption: TREOMap

GI5 Panorama format
Available Maps BeaconzD

Beacon3D
= MapLib map format,
Africa Ingit map format.

Microsoft MapPoint
OpenStreetMat yan projects saved in TatukGIS format
Australia -
Asia ok
Europe ok
Morth America ok
South America ok

m

Add...

JE K Cancel
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To load a map to a new window

To add a map and open it in new window, do the following:

1. Click Map | Open New Map in Window... in the menu.

2. The Select Map... window is displayed. Select the type of map and then select the map to
open. If necessary, click Add... and browse for the map.

Select Map... -'I
Map Type: Cpen Street Map format 2

Open Street Map format 1
Caption: TREOMap

GI5 Panorama format
Available Maps BeaconzD

Beacon3D
= MapLib map format,
Africa Ingit map format.

Microsoft MapPoint
OpenStreetMat yan projects saved in TatukGIS format
Australia -
Asia ok
Europe ok
Morth America ok
South America ok

m

Add...

JE K Cancel
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To select the active map

The user can select the active map on a tab.

To select the active map, do the following:

1. Click Map | Select Active Map in the menu.

2. Inthe Select Map... window select the map. If necessary, click Add... and browse for the map.

Select Active Map... |

_ Save Online Map Data\ E Contrul ey E

= Map Content... [ 5 Beacons
Print fa o 71 (5 Map Oblects
Bl : 0
— [7][«][@] i M contral Station 3 [+)][«][@]
Clear Route lletepbypr | Cxema | Landbaselatlon | Ready map Eum; demo X
; - Show Route... Filter: | Eh]
Open New Map in Tab... fiit ®|@ a' ®O®|E&|f
@ Open New Map in Window...
&
o O ’Dﬁl @ Google Earth
. |l.¥ Clear Route from Google Earth
(8) Rauos L
Recent Calls/Events e
{2} Radio = ==y a—— : »
@ Playback =l Savel - F Clean 1% Reload | " Filter By Radic | = Grouping "/ Auto Filter Kf- Default Settings | E Show Notes _|
% GPS Positioning Date 7| Control Station | Sender Redpient Message Extended Comm.., =
12/19/2012 4:29:09 PM  Control Statio... Radio 500 50 Radio ‘Radio 900" calls group '50' (00:00)
P 192012 2:43:01PM  Control Statio... Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
I retr 2 w2/1sf 9 ! s roup Unknonn 9
12/18/2012 5:43:23PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:04)
C‘é o 12/18/2012 3:02:25PM 2 Radio 300 50 Radio ‘Radio 900" calls group '50' (00:00)
! gads 12/18/2012 2:56:29PM | 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
= 12/18/2012 2:56:26 PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
:F Event Log 12/17/2012 8:43:39PM 1 Unknown radi... Unknown grou... Radio 'Unknown radio: 101' calls group ‘Un... -
M| 4| 4| Record 10f369 b | #|#M| 4 13
iz, Administe Recent Calls/Events |Recent Cals | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
ﬂ) RadioServer: 127.0.01 - @ E, E, E, ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neccom Software Ltd Demo License

Note: You can only select the map of the same format the current tab map is. For example, if
you click Map | Select Active Map in a tab with a Open Street Map format map, the Select
Map... window will display the available Open Street Map format maps. Thus, if you need to
select another format map, use the Map | Open Map in Tab or the Map | Open Map in
Window option.
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To save map settings
The user can save map settings for future use.

To save settings, do the following:

1. Load the map and configure its scale and position.

2. Click the arrow on the 11 ~ icon on the toolbar and select Save as Default Region. The
current state of the map is set as default.

File View Map Tools Help
GPS Positioning
B = k& & 7

Objects i
3 1: Line free [+][@] |} I Control Station #1 [«][@]
[7] [ Beacons
[ [ Map Objects
5 i Oniine Dispate. ] Bl o e |
R Administrator -
(L) Online, GPSFi
© () Online, No GP'

de

| &

2 () offine (1)
(&) Radio3 (=t

|{]E]_;| _— Recent Calls/Events L:J
@ Playback =l Save | F Clean % Reload | " Filter By Radio Grouping "/ Auto Filter ? Default Settings | C Show Notes ’_’|
g_ GPS Positioning Date W | Control Station | Sender Recipient Message Extended Comm... i‘
e 12/19/2012 4:22:09 PM  Control Statio... Radio 500 50 Radio ‘Radio 900" calls group '50' (00:00)
- 12/19/2012 2:43:01PM  Control Statio... Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
12/18/2012 5:43:23PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:04)
e 12/18/2012 3:02:25pPM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:00)
@ Reports and Statistics 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
= 12/18/2012 2:56:26PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
{=] EventLog 12/17/2012 8:43:39PM 1 Unknown radi... | Unknown grou... Radio 'Unknown radio: 101" calls group 'Un... o
W+ 4| Record 10f369 » |#|m| 4 f
@ AdesiEg Recent Calls/Events |Recent Cals | Radio State | Active Tasks || User Activity || Beacons. | Beacons Events
[ RadioServer: 127.001 - &3 BY BY BY ‘ I\ Warning! You are logged as Administrator, ‘ Licensed to: Neocom Software Ltd Demo License
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To load the default map settings

To reset the map view to the default settings click the Show Default Region icon 731 = on the
toolbar.

The map is positioned in accordance with the default region.

Fle View Map Tools Help

GPS Positioning ap Objects

B:i= B[R X7 7 1: Line free [%][@] )| P control station #1 e
Beacons
A control Station 22 [+)][«][@] || [ Riadio 500 [«][@] 1 [ Map Objects
@ & orine Dispat.. D (o 0 o
g Agministrator Landbaselatlon | Ready map Eum; demo
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a8 O Online, No GP. 4 Save as Default Region
= o o] £) 4 I —
@@ Radio 9... bﬂa " Show Default Region

= () offine (1) ’ i TRRE
(8) Radio3 L

Recent Calls/Events L:J

5 Playback [ Save | <# Clean ' Reload | [J Filter By Radio Grouping "/ Auto Filter > Default Settings | [ Show Notes *
Date 7| Control Station | Sender Recipient Message Extended Comm... =
12/19/2012 4:29:09 PM  Control Statio... Radio 500 50 Radio ‘Radio 900" calls group '50' (00:00) :‘
12/19/2012 2:43:01PM  Control Statio... Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
12/18/2012 5:43:23PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:04)
12/18/2012 3:02:25PM 2 Radio 300 50 Radio ‘Radio 900" calls group '50' (00:00)
12/18/2012 2:56:29PM | 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
o 12/18/2012 2:56:26PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
F Event Log 12/17/2012 6:43:39PM 1 Unknown radi... Unknown grou... Radio 'Unknown radio: 101' calls group ‘Un... -
M Record 1of 369 M L|J
iz, Administer Recent Call/Events  Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
ﬁ) RadioServer: 127.0.01 - @ @ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neccom Software Ltd Demo License
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To save an online map

The user can save an online map to the PC in order to use it offline.

TO SPECIFY THE FOLDER TO STORE MAP DATA

To specify the folder select Map | Map Content... then browse for the folder.

TO SAVE THE MAP

To save the map select the map region you need to save the map starting from and then select Map |
Save Online Map Data....

Note: The system will cashe the map "downwards" which means you will not be able to zoom out the
selected region in offline mode. If you to be able to zoom your offline map see the document
TRBOnet Map Creation

In the displayed window click Start and wait for the system to save the files. This might take a
sufficient amount of time.

Get OpenStreetMap Data

Files\WebMap1\1\cache!184153141176222.png -
C:\Jsers\Evgeny\AppDataiLocal\Microsoft\Windows \Temporary Internet
Files\WebMap\1\1\cache! 184153137\ 76222.png
C:\Jsers\Evgeny\AppDataiLocal\Microsoft\Windows \Temparary Internet
Files\WebMap1\1\cache184153136176222.png
C:\Jsers\Evgeny\AppDataiLocal\Microsoft\Windows \Temporary Internet
Files\WebMap\1\1\cache!184153140Y76222.png
C:\Jsers\Evgeny\AppDataiLocal\Microsoft\Windows \Temparary Internet
Files\WebMap\1\1\cache18415313476222.png
C:\Jsers\Evgeny\AppDataiLocal\Microsoft\Windows \Temporary Internet
Files\WebMap1\1\cache!184153142\76222.png
C:\Jsers\Evgeny\AppDataiLocal\MicrosoftWindows\Temparary Internet
Files\WebMapi1\1\cache184153143476222.png 7

Done!|

Total files count: 1275

Ready files: 1275

Loaded files size: 3926,34 KB
Click Close.
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Toolbar icons

The toolbar has the following icons:

File View Map Tools Help

0 0 Q Objects
Bk = E E\ - SaTg : ¥ control Station #1
[C] [5 Beacons
Radlu 900 [ [ Map Obiects
=] & Online Dispatc... |Radia 3 [l | [WW%=; Map Regions
g Administrator T —
O Online, GPS Fi... v T
=] Q Online, No GP. *
= . 1 "
L oo EREIN
aODﬁmem &
-@ Radio 3 Y
Recent Calls/Events L
& Radio C = 5
@ Playback = Save | # Clean % Reload | [ Filter By Radio | =: Grouping "\ Auto Filter '@ Default Settings ‘ [: Show Notes ’_’
E— Date 7 | Control Stati Send; Recipient M Extended Ci o
% GPS Positioning ‘ & | ontrol .an | eﬂ. er | ecipien | ES.SEQE : | wtended Comm
12/19/2012 4:29:09PM  Control Statio... Radio 900 50 Radio ‘Radio 900 calls group '50' (00:00)
E g — 12/19/2012 2:43:01PM  Control Statio... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown grou...
- 12/18/2012 5:43:23PM 2 Radio 900 50 Radio 'Radio 900" calls group '50' (00:04)
@ L 12/18/2012 3:02:25PM 2 Radio 300 50 Radio 'Radio 900" calls group '50' {00:00)
! eis 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown grou...
~ 12/18/2012 2:56:26PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown grou...
Event Log 12/17/2012 8:43:38PM 1 Unknown radi... Unknown grou... Radio 'Unknown radio: 101" calls group 'Un... -
| 4] «| Record1of3se »[m ||| »
E fulieteter Recent Calls/Events |Recent Calls | Radi State | Active Tasks | User Activity | Beacons | Beacons Events
[} RadioServer: 127,001+ £3 ﬂ ﬂ ﬂ | 1% Waming! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License

1. Zoom In /i and Zoom out (=) —Scale the map.

2. Bookmarks i —allows opening a bookmark on the map and managing bookmarks (adding

and deleting)

3. Show Default Region i1 = —Centers the map according the saved default region or saves the
map as default region (click the arrow and select Save as Default Region).

4. Google Earth & — Opens Google Earth.

5. Show Route... | and Clear Route % —Shows or hides the route of the selected subscriber
for the period set by the user.

6. Filter: Radio-On GPS-On , Radio-On GPS-Off and Radio-Off GPS-Off —Show or
hide subscribers due to their state.

7. History 7 | —opens History mode to view subscribers location history for a set period of time.

8. Ruler . -allows estimating distances on the map.
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9. Map Drawing Toolbar &' —opens Map Drawing Toolbar that allows adding custom objects
and regions on the map.

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

To show/hide subscribers on map

TO SHOW/HIDE TYPES OF SUBSCRIBERS

You can show or hide 3 types of subscribers:

e To show or hide online subscribers with available position data, click on the toolbar.
¢ To show or hide online subscribers with unavailable position data, click on the toolbar.
e To show or hide offline subscribers, click on the toolbar.

File View Map Tools Help
GPS Positioning
B i= & E‘ # 7 Line free ¥4 Control Station #1

[T [y Beacons

Control Station #2 Radio 300 [ [ Map Objects
=] & Online Dispatc... =] Contrul Station #3 E [m}%=; Map Regions
—

g Administrator CamkT{leTepfypr | Cxema | Landbaselation | Ready map- Europe | demo £
(L) Online, GPSFi (=]

© () Online, No GP' !
B ® Radios.. =5 @ ||

2 () offine (1)
[E)] Radio 3

Recent Calls/Events L
& Radio —
@ Playback =l Save | <# Clean £ Reload | " Filter By Radio | = Grouping "/ Auto Filter @“"» Default Settings | m Show Notes ’_’
PP Date W | Control Stati Sendt R it M Extended C ==
% GPS Positioning | & | ontrol .on ‘ .en er | edpien ‘ essage : : | xtended Comm,
12/20/2012 4:13:59 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher'...
E g - 12/20/2012 4:13:59PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
G@ e 12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
! e 12/20/2012 4:13:20 PM  Control Statio... Dispatcher Al EBroadcast call from dispatcher Dispatcher'...
= 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher ‘Dispatcher...
{=] EventLog 12/20/2012 4:13:17PM  Control Statio... Dispatcher al Broadcast call from dispatcher Dispatcher'... o
4| 4] record 1oF376 v [me|m[ 4] s
I% Sdriisber Recent Calls/Events | Recent Cals | Radio State | Active Tasks | User Activity | Bescons | Beacons Events

[ RadioServer: 127.001 - &3 BY BY BY ‘ I\ Warning! You are logged as Administrator, ‘ Licensed to: Neocom Software Ltd Demo License |
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To perform an action in the Subscribers tree

To perform an action right-click the node and select the action in the context menu or click a quick
button in front of the subscriber or group.

CONTEXT MENU

Elle View Map Tools Help

GPS Positioning Map Objects

@ 1: Line free

[[] [ Beacons
¥4 control Station #2 [ [ Map Obiects
=] % Online Dispatc |Radio 3 o 1Tl ) [ENF%=, Map Regions
& aoministrator
() online, GPS Fi...
© () Onling, No GP. X
ng Presence in Network
© () offine (1)
(B) Radio3

Request Location

% Find on Ma p

% Find on Google Earth

A Show Route...

@ Show Route on Google Earth
Google Street View
‘Yandex Street View
Set Location

Private Call
Send M
Send Call

>

ISave | # Clean 1% Reload | [ Filter By Radio | =: Grouping [ Auto Filter @"» Default Settings | E Show Motes 7

Rernote Monitor (Open mic)
3} DisableRadio Vl Control Station ‘ Sender | Recipient ‘ Message | Extended Comm... H
N [3:59 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
Reset GPS Trigger . . . — .
3:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
Menitoring (On/Off) 3:26 PM  Control Statio... Dispatcher Al EBroadcast call from dispatcher Dispatcher'...
Monitoring in New Window [3:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher...
VIO1 3:20 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher'...
T 122002 13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'... -
4| «| Record1of376 b [w|m] <] f
Recent Calls/Events ‘RECEH[HS " Radio State ” Active Tasks " User Activity ” Beacons ‘ Beacons Events

[ RadioServer: 127.0.0.1 ~ & % % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
z

Actions available depend on the type of node you selected, subscriber's state and the model of the
radio station.

Contact type Actions

* Send message — sends a text message to all radio stations equipped with
Subscriber Group a display in the group.

* Reset GPS trigger — resets GPS trigger of all radio stations in the group
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Contact type

Subscriber

Actions

For disconnected (physically or by a dispatcher) subscribers, or subscribers
out of network reach:

* Presence in Network —attempts to determine availability of the
Subscriber
¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth due to the latest received coordinates
¢ Show Route shows the route of a subscriber for the period set by the
user
Note: To clear the map from the displayed route, click the Clear Route
icon < on the toolbar.
* Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user on Google Earth

* Googe Street View —opens Google Street View due to subscribers latest
location and direction

¢ Yandex Panorama —opens Yandex Panorama due to subscribers latest
location and direction

* Set location (available only when you have the respective privileges) —
changes a subscriber's location manually

¢ Private call —allows recording a voice mail for an offline subscriber. The
message will be transmitted as soon as the subscriber gets online.

* Send message... —allows sending a message for an offline subscriber. The
message will be delivered as soon as the subscriber gets online.

¢ Enable (Disable) Radio (available only when you have the respective
privileges) — activates a previously blocked radio station or disables a radio
station as soon as it gets available.

¢ Monitoring in New Window — opens GPS Monitoring window for
selected subscriber

¢ Set ... —Assigns the user to a User Activity list set by the administrator

For connected and on-line subscribers:

¢ Presence in Network —attempts to determine availability of the
subscriber

¢ Request Location (available only for radio stations equipped with a GPS
module) — requests the subscriber’s exact geographical location

¢ Find on Map —centers the map according to the position of a subscriber

¢ Find on Google Earth —attempts to locate the subscriber on Goggle
Earth
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Contact type

Actions
* Show Route shows the route of a subscriber for the period set by the
user

Show Route on Googe Earth —shows the route of a subscriber for the
period set by the user

¢ Googe Street View —opens Google Street View due to subscribers latest
location and direction

¢ Yandex Panorama —opens Yandex Panorama due to subscribers latest
location and direction

¢ Set location (available only when you have the respective privileges) —
changes a subscriber's location manually

¢ Private call — makes a private call to the subscriber

* Send Message (available only for radio stations equipped with a display)
—sends a text message to the subscriber

¢ Send Call —the subscriber will hear a beep tone notifying on the call

* Remote Monitor (Open mic)(available only when you have the
respective privileges) — activates the microphone of the subscriber’s radio
station in hidden mode

* Enable (Disable) Radio (available only when you have the respective
privileges) —activates a previously disabled radio or blocks the subscriber's
radio station.

* Reset GPS trigger —resets GPS trigger of the radio station

* Monitoring (On/Off) — centers the map to display a subscribers location
eech 15 seconds

¢ Monitoring in New Window —opens GPS Monitoring window for
selected subscriber

¢ [VIO 1] —Send to the subscriber a telemetry command

¢ Set ... — Assigns the user to a User Activity list set by the administrator (if
user activity is enabled)

e Start Lone Worker — Starts a Lone Worker policy for the user
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Contact type Actions
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To monitor a subscriber

1. To monitor a subscriber right-click it in the Contacts Tree and select Monitoring in New
Window.

Cantrol Station #1 [+]

[T [ Beacons
[ [ Map Objects
|Radio 3 B ] (@], May jons.

B & Online Dispate
£ administrator

Q Online, GPS Fi

I © () Online, No GP..

e@@ Presence in Network

CaHkr{letepbypr | Cxema | Landbaselatlon | Ready may

8 O ?ﬂine M Request Location
IE) Radia 3 4% Find on Map
% Find on Google Earth
E Show Route...
F Show Route on Google Earth
Google Street View
Yandex Street View
Set Location
Private Call
=} Send M ) ; 5 - ' _
Send Call d
Remote Monitor (Open mic) Save | # Clean @ Reload | ‘]E[ Filter By Radic | = Grouping [ Auto Filter @‘: Default Settings ‘ m Show MNotes ?
Dizable Radio Vl Control Station |SendEr |RedpiEnt |MEssagE |ExtEnded Comm... H
Reset GPS Trigger :59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
Mornitoring (On/Off) 13:59PM  Control Smh:o... Dispabchar All Broadcast call from dispabd1er :Dispabﬁar:...
:26PM  Control Statio... Dispatcher Al Broadcast call from dispatcher ‘Dispatcher...
Monitoring in New Window 13:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatch
Vio1 13:20PM  Control Statio... Dispatcher Al Broadcast call from dispatcher ‘Dispatcher’...
12/20/2012%:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher... -
4| 4| Record 10F376 b1 | L|J
Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activty | Beacons. | Beacons Events

[3) RadioServer: 127,001~ &3 & & & | & Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
=
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2. Select map type and the map.

Select Map... =3
Map Type: Open Street Map format "']
Caption:

Available Maps

MName Path State
Africa AF oK
OpenStreetMap ALL 0K
Australia Al QK
Asia AZ oK
Europe EU QK
Morth America MA QK
South America SA oK

[ 0K ] [ Cancel

3. The monitoring window is displayed for selected subscriber. The map will be centered due to
the subscriber's position. Quick buttons with the main actions are available for the subscriber
(Presence in Network, Private Call, Find on Map, Send Message, Hidden Mic, etc.)

@ Playback | save | # Clean % Reload ‘ = Grouping 7 Auto Filter (‘:“;" Default Settings | D Show Notes @ Add Note )_)
‘ Date VlContro\ Station ‘Sandar |Rec|p1er|t |Messaga |Exter|ded Comme... |+
12/19/2012 4:29:09 PM  Control Station ... Radio 900 50 Radio Radio 900" calls group '50' (00:00)
I I 12/18/2012 5:43:23PM 2 Radio 900 50 Radio Radio 900" calls group '50' (00:04)
12/18/2012 3:02:25PM 2 Radio 900 50 Radio Radio 900" calls group '50' (00:00)
I I j I I 12/17/2012 5:09:21PM 2 Radio 900 50 Radio Radio 900" calls group '50' (00:04)
I I Y I I a J I I 12/12/2012 7:50:11PM 2 Radio 900 50 Radio Radio 900" calls group '50' (00:05) -
sy S5y #t| 4| «| Record 10F32 ¥ | m|mi] «| v

Radio 900
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To enable map drawing toolbar

To enable the Map Drawing Toolbar, which allows adding to the map regions (1) and objects (2),
click @ on the toolbar. The Map Drawing Toolbar is displayed.

File Yiew Mep Tools Help

GPS Positioning Objects

B = k(& &7 [«)[@] M contoistation 21 [3)][%][@] _—
Beacons
Control Station #2 Radio 900 [4] ] (25 Map Objects

| Radio 3

B & Online Dispate
£ administrator
Q Online, GPS Fi
© () Online, No GP..
o EENEFR
© () Offine (1)
(@) Radio 3

CaHkr{letepbypr | Cxema | Landbaselatlon | Ready map- Europe | demo

Recent Calls/Events d
@ Radio —
@ Playback = Save | # Clean @ Reload | “[J Filter By Radio | : Grouping '\ Auto Filter @‘: Default Settings ‘ m Show Notes ?
i Date 7 | Control Stati Send; Recipient M Extended Ci ==
% GPS Positioning ‘ 3 | onirol an | ender | edipien | essage : : | nded Comm
12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
E g i 12/20/2012 4:13:58 PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
12/20/2012 4:13:26 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...
Ge L 12/20/2012 4:13:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
T Ed 12/20/2012 4:13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
= 12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
{7 Eventlog 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'... =
4| 4| Record 10F376 b1 | »
@ Adpintales Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
[3) RadioServer: 127,001~ &3 & & & | & Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
= E

Save | Cancel | Close
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To add a region

1. To add a region click ? on the Map Drawing Toolbar.

@ 1: Line free

a & Online Dispatc...
g Administrator

Q Online, GPS Fi...
=] Q Online, Mo GP..

(@) Radio3

Cantrol Station #2

|Radio 3

Control Station #3
—

Canirletepypr | Cxema | Landbaselation | Ready map- Europe | demo =

(7] [ Beacons

[ (55 Map Obijects

Recent Calls/Events

e & lShowRoue

. 3 Filter

Helsl

Save | Cancel | Close

w

@ Playback = Save | # Clean % Reload | [ Filter By Radio |

=: Grouping "/ Auto Filter "3‘: Default Settings ‘ [:I Show Notes

»

‘ Date Vl Control Station |5€HdEI’ |Rec|p|ent |Message |Extended Comm... \i‘

12202012 4:13:58PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...
12/20/2012 4:13:59 PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
12/20/2012 4:13:26 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...
12/20/2012 4:13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
| 4| <] recordiofaze »[w|m| 4]

o

Recent Calls Events |Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

[} RadioServer: 127,001+ £3 ﬂ ﬂ ﬂ | 1% Waming! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License

2. Then left-click the points of the region on the map. To cancel the operation click Cancel. To
save the region click Save.

3. The Add New Object on Map window is displayed.
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4. On General tab specify object's name and description.

Add New Object on Map

Gereral | Region

Mame:

Description:

[ ] 8 ][ Cancel ]

5. On Region tab specify region's colour and transparency and select the Fill region area
checkbox if necessary.

Add New Object on Map [
Region
Color: || 0; 0; 255 =

Fill region area
Tranzparency: |30 ek

[ Ok ] [ Cancel
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S 1 Line free [%] Control Station #1 [w][«][@]
[][+]

[ [ Beacons
{i First beacon
[+ [ Map Objects

@ 3 online Dispatchers (1)
R Administrator

CanirTleTepbypr Landbaselatlon - deme | Cxena LIMA-Large ]
Sl 5% ity v|® | A Show Route... (3 | Filter: |O

.\:g Online, Indoor (0)
(L) Online, GPS Fixed (0)
2 () Onling, No GPS (2)
(B Radio3 (=t
E o @B

() offine (0)

Recent Calls/Events
5 Playback [ Save | <F Clean 'S Reload | [ Filter By Radio |
Date W | Control Stat... | Sender Recipient Message Extended Co... |+
1/10/2013 7:40:39 FM Control Stati... Radio 300 50 Radio Radio 900" calls group '50' (00...
1102013 7:20:21PM Control Stati... Radio 3 Unknown gr... Radio Radio 3' calls group ‘Unknown ...
1/10/2013 7:15:26 FM Control Stati... Radio 300 50 Radio Radio 900" calls group '50' (00...
1/10/2013 7:14:46 FM Control Stati... Radio 3 Unknown gr... Radio Radio 3 calls group ‘Unknown ...

Wi 4| 4| Record 170f 363 | b | 0| 4

Recent Calls/Events RecentCalle  Radio State | Active Tasks | User Activity Beacons Beacons Events

Grouping [ Auto Filter @ Default Settings

gt

L[]« E

S

@ RadioServer: 127.0.0.1 - &“3 % % % | 1% Warning! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License
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If you want to change the shape of your region right click it and choose Edit

File View Map Tools Help

H k&l # 7 7 1: Line free [+] Control Station 1 [)][<][@] |

[ [ Beacons
[ i First beacon

Control Station #2 [%] Radio 500 [sa][]

a 3;{ Online Dispatchers (1)

| | controlStation #3 [ |[«][@)] W [ Map Objects
. Station

& aaministrator T —— s sy gra— — T Fp— 1
() Online, Indoor (0) ) 5 i~ | S | FAshowRoute.. F | Fiter | @D @ Vi Regions

(L) Online, GPS Fixed (0) T2 LT B AN . v I e el

Configure gecfencing

= () Onling, No GPS (2)
(B Radio 3
(= F] Radio 900
O Offline (0}

Show all objects on the map
Hide all ebjects on map

Find On Map
. Remove ohject
&4 Edit
7' Propdiies

<

Recent Calls/Events

@ Playback |zl Save | -F Clean % Reload | [} Filter By Radio
Date 7 | Control Stat... | Sender Recipient Message Extended Co... | =

1102013 7:52:21PM Control Stati... Radio 900 50 Radio Radio 900" calls group '50' (00...

1/10f2013 7:40:39 FM Control Sta Radio 900 50 Radio ‘Radio 900" calls group '50' (00...

1/10/2013 7:20:21 PM Control Stati... Radio 3 Unknown gr... Radio Radio 3' calls group 'Unknown ...

1102013 7:15:26 PM Control Stati... Radio 900 50 Radio Radio 900" calls group '50' (00...

W 4|4 Record 190f364 |W M| 4

Recent Calls/Events RecentCalle  Radio State | Active Tasks | User Activity Beacons Beacons Events

El

Grouping [ Auto Filter Cj‘ Default Settings »

L[]

S

! ﬁ) RadioServer: 127.0.0.1 - &“a @ E % | % Warning! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License
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If you want to change the shape of your region left click the dot and pull it to the appropriate place of
the map, you may also add new dots. Right click to delete the previous action.

[D) TREOnet Enterprise V36 / Dispatch Console — — 2 B[
Fle View Map Tools Help
GPS Positioning Map Objects LJ
H: i= k& @ - T 3 1: Line free [+:][@] } A Control Station #1  [-1][+][@]
[ [5r Beacons
) i First beacon
@ [ oniine Dispatcners (1) @ [ Map Objects
ini M Station
_ 2 Adminisirator CanirTleTepbypr Landbaselatlon,” demo | Cxena LIMA-Large ] = é----mgsmﬁnnz
g Oniine, Indoor (0) RN ﬁ T | @ | aShow P a | ks ‘loln @ & | f [ [ Map Regions
(L) online, GPS Fixed (0) Add region Save Cancel| A -/ ri
Click the left mouse button on the map to add points of a region. :
& () Online, No GPS (2) = 5 - o Lj':lip Routes
_ L. % Route 1
(8 Radio 3 (=0 B g Rou
[= T3] Radio 500 HMEE
O Offline (0)
0
(=) Radio
% 'GPS Positioning Recent Calls/Events L:J
- @ Playback =] Save | -F Clean % Reload | “[} Filter By Radio | = Grouping "\ Auto Filter ’? Default Settings ’:
< Text Messages
| u Date 7 | Control Stat... | Sender Recipient Message Extended Co... |
1/10/2013 7:52:21FM Control Stati... Radio 300 50 Radio Radio 900" calls group '50° (00... ([
| @ TR BT RESE 1/10/20137:40:33PM  Control Stati... Radio 900 50 Radio Radio 900 calls group '50° (00...
_ 1/10/2013 7:20:21 FM Control Stati... Radio 3 Unknown gr... Radio Radio 3' calls group ‘Unknown ...
Event Log 1/10/2013 7:15:26 PM  Control Stati... Radio 900 50 Radio ‘Radio 900" calls group '50° (00... -
W ¥ | 4 Record 190f364 & |k M| 4 3
@ Administer Recent Calls/vents | Recent Call | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
[} RadioServer: 127.0.0.1 + &3 E, E, % | % Warning! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License

Click Save to save the edited region or Cancel to go back to its original view

To add a map route

Map Route allows you to set a route and a area that can not be left on its way

To add a map route click add :70 |on the toolbar
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a 3{ Online Dispate

Administrator

9 Online, Indoor ...
O Online, GPS Fi
(_) Online, No GP...

=] U Offline (2}

D Radios.. BB Q

a8

(
\E

=

ap Objects ad
3 1: Line free E Control Station #1 E‘
- — [¥] [ Beacons
Control Station 22 [+)][+] | Radio 500 =] ) {5 First beacon
| | radio 3 (=] [=][ Control Station #3 (=] 1 [ Map Objects

CankTleTephypr r Landbaselation demeo | Cxema | LIMA-Large ]

[ [ Station

ElE]

.&f‘?.

& | JShowRoute.. ] | Filter

Recent Calls/Events
E’ﬂ Playback [a Save | # Clean 1% Reload | (‘ﬁ Filter By Rad\ol

¥ [5] station 2

“
“ =i r_'f' Region 1
[¥] [ Map Routes

] S Route 1

£ &

El

»

C‘ Default Settings : Show MNotes

Grouping \ Auto Filter

Date W | Control Station | Sender Recipient
kb 1/14/2013 2:00:00 PM RadioServer All
e 1/14/2013 2:00:00 PM RadioServer Al
b 1/14/2013 1:00:00 PM RadioServer Al
e 1/14/2013 1:00:00 PM RadioServer Al

W |4 Record10f172  # | w M| 4

Message Extended Comm. ..
The Control Station for this operation is n...
The Control Station for this operationis n...
The Control Station for this operation is n...

The Control Station for this operationis n...

Fiq ——in

Recent Calls/Events RecentCalls | Radio State | Active Tasks | User Activity Beacons  Beacons Events

E) RadioServer: 127001 - é‘s lﬁg Eﬁ E., ‘ 1% Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demeo License
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Click on the map to set the dots of your route. To delete the dot right click the map. To save the route
click Save to cancel it click Cancel

Ele View Map Tools Help

GPS Positioning ap Objects Ld
B: i= @ * 7 3 1: Line free [+:][@] § A control Station #1  [][«:][@] 7
| Beacons
Control Station #2 ) ][] Radio 500 [0][] ‘.- () First beacon
= 3, onine Dispateners. [ |Radio 3 [1][+ [@] NP control station #3  [)][«:][@] 1[5 Map Objects
. i Stati
_ R Administrator CanrrleTepbypr T LandbaseLation  demo | Cxema LIMA-L arge x g gsbﬁ:: 5
@ Online, Indaor (0) Ué \‘3& 'ii? {0 '| @ | FS"W Route... a | Filter: ||O| Ej‘ & ‘ f [ [ .= Map Regions
(L) Online, GPS Fixed (... Add way Save Cancel| =7 Regon1
Click the left mouse button on the map to add points of a way. [ [& Map Routes

=] O Online, No GPS (1)
=] Q Offline (1)
-\é/w Radio 3 (= WLC

% GPS Positioning Recent Calls/Events CJ
m Playback (= Save | -F Clean % Reload | “[F Filter By Radio Grouping "/ Auto Filter Q Default Settings | C Show Notes ’:

| Text Hessages Date W | Control Station | Sender Redipient Message Extended Comm... | =
1/14/2013 2:37:54PM  Control Statio,., Radio 900 50 Radio ‘Radio 00" calls group '50' (00:03) :‘

@ Eecs et 1/14/2013 2:37:54PM  Control Static... Radio 500 50 Radio Radio 500" calls group '50° (00:03)

_ %0 | 1/14/2013 2:00:00 PM RadioServer Al The Control Station for this operationis n...

F Event Log 45 1/14/2013 2:00:00 PM RadioServer Al The Control Station for this operationis ... =
4| 1| record1ofis b n[m 4 L|J

@ Adminetes Recent Calls/Events |Recent Calls | Radic State | Active Tasks | User Activity | Beacons | Beacons Events

[} RadioServer: 127.00.1 &3 % @9 % | 1% Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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GPS Positioning

THA XY

=] 3& Online Dispatchers...
& naministrator

() Online, Indoor (0)
O Online, GPS Fixed (...

& () Online, No GPS (1)

=] Q Offline (1)

-'@/‘- Radio 3

TRBOnNet Enterprise 3.6 User Guide

To give route a name and to set its area right click it and choose Properties in the context menu

Map
Control Station #2 [+ Radio 300 [][=]
M=l Control Station #3  [)][«]
CaHkTTleTepbypr T LandbasELaﬂ.om B

[¥] =7 Beacons
L[] fiag First beacon

[¥] [ Map Objects

&[] [ station

:Radla z

— > i-[d] [&] Station 2
) 8 % iy - & | FAshowRoute.. | i [ @] Q[@] £ & | £

[ [ Map Regions
L]+ Region 1
[¥] [ Map Routes

% /

- Configure geofencing

Add way

Cancel
Click the left mouse button on the map to add points of a way.

Save

Y Show all objects en the map

Hide all objects on map

Find On Map
. < Remove object
¢1 Edit

Recent Calls/Events
EE Playback Il Save ‘ - Clean 1% Reload ‘ ‘]E| Filter By Radio

El

23

Grouping 7 Auto Filter ff Default Settings | C Show Motes

Date | Control Station | Sender Redipient Message Extended Comm... | «
1/14/2013 2:37:54FM Control Statio... Radio 900 50 Radio Radio 900" calls group 50" (00:03) j
1/14/2013 2:37:54FM Control Statio,,. Radio 900 50 Radio Radio 900" calls group 50" (00:03)

45 1/14/2013 2:00:00 PM RadioServer All The Control Station for this operation is n...

4B 1/14/2013 2:00:00 PM RadioServer Al The Control Station for this operation is n... o

W] 4| 4| Record1of1e v | |m < L|J

Recent Calls/Events | Recent Calls | Radio State | Active Tasks || User Activity | Beacons Beacons Events

B) RadioServer 127.0.0.1 - @3 % % % | I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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General
™
Add New ObjectonMap —
General | Route
Mame: Route 1
Description: -

[ 0K ] [ Cancel

Name - give a name to the route

Description - put the description of the route if necessary
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Route

General | Route |

Color: |- 0, 0, 255

Active area {m):

Cancel

Color - specify the color of your route to be shown on the map

Active area (m) - specify the area of the route
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To add an object

1. Toadd an object click one of the object icons [ 1% £ 1 L 7! on the Map Drawing

Toolbar.

Flle View Msp Tools Help

El

GPS Positioning

B = k(& &7 :Li [+][@] )| P control station #1 @] _—
B
Control Station %2 Racio 500 )][#] 05 ME:;::'EE:E

Objects

= % Online Dispatc.. [Radio 3 [1][+ [2] )l P control Station #3 [EJ%=; Map Regions
£ administrator — "
CaHkT{leTepypr | Cxema | landbaselation | Ready map” Europe | demo

() Online, GPS FI...
© () Online, No GP.. :
Y ra00. RIS

© () Offine (1)
(B) Radio3 29

L8 i & | Hshow Route... & | Fiter. @) Q@] ] & _

Save | Cancel | Close

Recent Calls/Events 3

@ Playback = Save | # Clean @ Reload | “[J Filter By Radio | =: Grouping " Auto Filter @9 Default Settings ‘ m Show Notes ?
‘ Date Vl Control Station |SendEr |RedpiEnt |MEssagE |ExtEnded Comm... |~

12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...

12/20/2012 4:13:58 PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...

12/20/2012 4:13:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...

12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...

12/20/2012 4:13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...

12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...

12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher... -

4| 4| Record 10F376 b1 | »

Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

@ RadioServer: 127.0.0.1 - @ & & & | & Warning! You are legged as Administrator. | Licensed to: Neocom Software Ltd Derno License |

2. Then left-click the place on the map to add the object at. To cancel the operation click Cancel.
To save the object click Save.

3. The Add New Object on Map window is displayed. Specify object's name and description and
click OK.

To see Playback Road

To see Playback Road of the radio cIick| on the toolbar
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File View Map Tools Help

GPS Positioning
SRR Y

a 3?; Online Dispatchers (1)
£ administrator
Online, Indoor (0)

O Online, GPS Fixed (0)
= () Online, No GPS (1)
B ® Rradio 800
=] Q Offline (1)

mew

ap Objects L
@ 1: Line free Cnmm\ Station #1 EE
[ [ Beacons
Control Station £2 Radio 900 [][=] 7 5 Frst beacon
Radio 3 | B | control station #3 [+][«:]] ¥ [ Map Objects

[ station
¥ [ station 2

CankTTleTepbypr T Landbaselation.” demo | Cxema | LIMA-Large ] X

v
L r_?' Region 1

[ [ Map Routes
[ 3o Route 1

S 7% i1 7| S | AshowRoute.. G| Fite:| @] Q@] E1 & | £

El

Recent Calls/Events
E’Tﬂ Playback [ Save | # Clean 1% Reload | “\E Filter By Radic

»

Grouping 7 Auto Filter '? Default Settings

W | Control Stat... | Sender Recipient Extended Co... =
Radioserver Al

RadioServer Al

Message
The Control Station for this operatio...
The Control Station for this operatio. ..
The Control Station for this operatio...
Off Duty

Date
S8 1/12/2013 8:00:00 PM
S+ 1/12/2013 7:00:00 PM
3B 1/12/2013 6:00:00 PM
4¥e | 1/12/2013 5:35:58 PM

Wi 4| 4| Record3of155 b |k W 4

Recent Calls/Events  RecentCalls  Radio State | Active Tasks | User Activity Beacons  Beacons Events

LDl

Radioserver Al
Radio 900 Al

=

@) RadioServer: 127.0.0.1 - %3 % @ & | 1% Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demeo License
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The History Route window appears
I'-Histchrj,' Route —— S e e . plEn u\

| Rado | Date GPS Data | Speed |

®Oe® ) e

From: |151452013 12:00 AM

=l
Tao: |<Last known location = j

Optimize Route (group all nearest points)
Automatic correct GPS errors

Configure
|| Radio 3 I Sienna
%3] Fadio 500 ¢ ] Turquoise [
| Checkall || Uncheckall |

Specify the time interval for the route
Optimize Route (group all nearest points) - put the checkbox if necessary
Automatic correct GPS errors - put the checkbox and Configure maximum available speed

Choose the radio(you may also choose the color for this radio's route to be shown on the map) and
click Load
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— —
Date A |

Radio | GPS Data | Speed |
Radio 900 1/10/2013 7:43:53 PM 59°59'37.832°N 30°1714.63N 0.0 km/h
Radio 900 1/10/2013 8:07:07 PM 59°55'44,30°N  30°1700.18°N 0.0 kmjh
Radio 900 1/12/2013 8:22:08 PM 59°59'38. 12N 30°16'45.81°N 0.0 kmjh
Radio 900 1/12/2013 8:22: 11 PM 59°55'95. 12N 30°1702.66™N 0.0 kmjh
Radio 900 1/12/2013 8:22:20 PM 59°59'53,81'N  30°1708.45M 0.0 km/h
Radio 900 1/12/2013 8:24: 16 PM 59°59'42,88'N  30°1702.11N  0.0km/h
Radio 900 1/12/2013 8:24: 28 PM 59°59'54,47°N  30°170L96™  0.0km/h

Radio 900 1/14/2013 2:37:41PM 59°59'42,49"N  30°16'50,14™  |0.0 kmfh

oJorexe ) (i
From: |1f1,r2013 12:00 AM |
To: I{Last known location = j
Optimize Route {(group all nearest points)
Automatic correct GP5 errars
Configure
||
|| Radio 3 I Sienna
7] Radio 900 [ Turquoise |

\| [ checkall || Uncheckall |

Copyright © 2012 Neocom Software, Ltd.
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You may see the playback road of the radio in the table and also see its route on the map
: o o =l e |

') TREOnet Enterprise v3.6 / Dispatch Con

Control Station #2

(¥ [ Beacons
L[ (i First beacon
|Radio 3 [¥] [ Map Objects

¥ [ station

x
CaHkTleTepbypr T LandbaseLatLon; demo | Cxema | LIMA-Large Eastatiunz

a L%{ Online Dispatchers (1)
£ administrator

&[5 S ) 2 i+ & | A showRoute... _Q|Fmer Qeliels @1 = Map Reglons
(8) Radio 3 - i i ; 7 AR L1+ Region 1
[= 1G] Radio 500 5] . : ¥ : 8 ) [ Map Routes

' RN

. GPS Positioning Recent Calls/Events L_J
= [‘3 Playback |l Save | 7 Clean 1% Reload ‘ ‘]E[ Filter By Radio Grouping 7 Auto Filter C‘f Default Settings ’:
-« Text Messages Date 7 | Control Stat... | Sender Recipient Message Extended Co... i‘
1/14/2013 3:54:47 PM Control Stati... Radio 900 50 Radio 'Radio 900 calls group '50' (00...
@ Reports and Statistics 1/14/2013 :53:42PM  Control Stati... Radio 800 50 Radio Radio 500" calls group ‘50" (00...
~ ﬂ 1/14/2013 3:50:40 PM Control Stati... Radio 900 Dispatcher Ok
EF Event Log 1/14/2013 3:48:45PM  Control Stati... Radio 900 50 Radio 'Radio 300" calls group '50' (00... -
M Record 5 of 188 M v
@ PRI Recent Calls/Events  RecentCalls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

&

@ RadioServer: 127.0.01 - .%‘E la @ m ‘ 1% Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Deme License
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Show All - click to see the location of all other subscribers on the map at the same time interval

i ™
History Route M R e e e =8
Radio Date A GPS Data Speed
1/10/2013 7:43:58 PM 59°09'37.82M  30°1714.63N
Radio 900 1/10/2013 8:07:07 PM 59°59'44,30"N  30°1700.18™ 0.0 km/h
Radio 900 1122013 8:22:08 PM 59°59'38. 12" 30°18'45.81™ 0.0 kmjh
Radio 900 1/12/20138:22: 11 PM 59°59'45,12"N 30°1702.66™ 0.0 km/h
Radio 900 1/12/2013 8:22:20 PM 59°59'53.81™ 30°1708.45 ™ 0.0 kmjh
Radio 900 1/12/2013 8:24: 16 PM 59°59'42,88"™  30°1702.11"M 0.0 km/h
Radio 900 1/12/2013 8: 24128 PM 59°59'54, 47 M 30°1701.96™ 0.0 kmjh
Radio 900 1/14/2013 2:37:41PM 5O°59'42, 49" 30°18'50.14™ 0.0 km/h
Radio 900 1/14/2013 4 18:12 PM 5O°59'40,36"™ 30°16'32.45 ™ 0.0 km/h
EOQE —»Cmm)Cm]
From: [1/1/2013 12:00 AM |
| |
i To: I <Last known location = j

Optimize Route (group all nearest points)
Automatic correct GPS errors

Configure
[ | Radio 3 I Sienna
[ F.adio 900 [ Turquoise (|
CheckAll | | Uncheck All
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File View Map Tools Help

GPS Positioning ap Objects L
Bi= Bk & &V 7 1: Line free [«][@] )| M control station 21 [+)][<:][@]
[ [5 Beacons
Control Station £2 [«] Radio 900 [0 @ First beacon
© ) online Dispatcners (1) [Radio 3 [+ [P contolston 23 [:)][][@] ] [ Map Objects
- [ stati
. R Administrator CarkTleTepbyor | Landbaselation.” demo | Cxeva | LIMALarge Mgsmﬁz:z
= 1 _50 s Sk {3 (i '|®‘55hm"k”m= _&|F.‘"E“ Ol ] §| & |1 [zz Map Regions
w\@/‘- Radio 3 | > 2 7 { = H M'_'f Region 1
L oo RIS ' 5 Mo outes
: - DT

Recent Calls/Events

[‘3 Playback =l save | # Clean % Reload | “ﬁ Filter By Radio Grouping W Auto Filter @ Default Settings

Date W | Control 5tat... | Sender Recipient Message

1/14/2013 3:54:47 PM Control Stati... Radio 900 50 Radio 'Radio 900 calls group '50' (00...

1/14/2013 3:53:42 PM Control Stati... Radio 900 50 Radio 'Radio 300" calls group '50' (00...

ﬂ 1/14/2013 3:50:40 PM Control Stati... Radio 900 Dispatcher Ok

1/14/2013 3:48:45 PM Control Stati... Radio 900 50
M Record 5of 188 F | ke || 4

e

Recent Calls/Events Recent Calls | Radio State  Active Tasks | User Activity Beacons Beacons Events

Extended Co...

L[] o ]E]

Radio 'Radio 300" calls group '50' (00...

E) RadioServer: 127.0.0.1 - ?B % % % | 1% Warning! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License

&
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Use Control Panel to stop, replay, skip points and to go back.

-

e

History Route . . S —

| Radio | Date A GPS Data | Speed |
Radio 200 1/10/2013 7:43:58 PM 59°59'37.82 ™ 30°1714.63™  0.0km/fh
Radio 200 1/10/2013 8:07:07 PM 59°59'44, 30" 30%1700.18™ 0.0 km/h
Radio 200 1/12/2013 8:22:08 PM 5955933, 12" 30°15'45.81"™ 0.0 km/fh
Radio 200 1/12/2013 8:22: 11 PM 5955945, 12" 30°1702.66™ 0.0 km/fh
Radio 200 1/12/2013 8:22: 20 PM 59°59'53.81M  30°1708.45™  0.0kmfh
Radio 200 1/12/2013 8:24: 16 PM 59°59'42,88™  30°1702.11™  0.0kmfh
Radio 200 1/12/2013 8:24: 23 PM 59°59'54. 47 30°1701.96™  0.0kmfh
Radio 200 1/14/2013 2:37:41PM 59°59'42,.49  30°18'50.14™  0.0km/h
Radio 200 1/14/2013 4:18: 12 PM 59°59'40.36™  30°16'32.45"™  [0.0 km/h

oXoxexe ) (i
Fram: |1J1J2013 12:00 AM |
Ta: I{Last known location = j
Optimize Route (group all nearest points)
Automatic correct GPS errors
Configure
[ | Radio 3 I Sienna
) Radio 900 [ Turguoise [
Check All | [ Uncheck Al
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To perform an action in the objects pane

To perform an action select an object or region in the Objects Pane and right-click it. The context
menu is displayed.

File View Mep Tools Help

GPS Positioning

B kR XY [+][@] f M controi station 21 [3)][][@] —
Eacons
Radio 900
& R onime Dispatc | Radio 3 P contolstation 23 [3)][%:]@] =
g Administrator - — - Configure geofencing
CaHkr{letepbypr | Cxema | Landbaselatlon | Ready map- Europe | demo sh I object th
Online, GPS Fi =) Show Route... Filter: o ow all objects on the map
- O - | ®lill & | Hide all objects on map
=] Q Online, No GP. )y = -
s . U - | % Find OnMsp
‘ Radio 9.. EH d W3l —
QL.:) @E. ¥ Remove object
=] O Offline (1)
| (@) Radio 3 29
(|
(l
| Recent Calls/Events L:J
ﬁ‘ Radio c = 5
@ Playback (= Save | # Clean % Reload | [ Filter By Radio | =: Grouping "/ Auto Filter fi Default Settings ‘ C Show Notes 7_7
E— Date 7 | Control Stati Send; Recipient M Extended Ci
% GPS Positioning ‘ & | ontrol .an | .eﬂ er | ecipien | essage : : | wtended Comm... | =
12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
i E g o 12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
C 12/20/2012 4:13:26 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...
@ L 12/20/2012 4:13:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
T Ed 12/20/2012 4:13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
. 12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
Event Log 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’... -
| 4] «| Record1of375 b [m ||| »
E fkmicieter Recent Calls/Events |Recent Calls | Radi State | Active Tasks | User Activity | Beacons | Beacons Events

[3) RadioServer: 127,001~ &3 & & & | &N Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

Context menu in the Objects pane
Action Description
Opens the Geofencing and Speed Control window, which helps

Configure geofencin
igure ing set the rules for geofencing and speed control.

Show all objects on the map Shows all the objects and regions on the map.

Hide all objects on the map Hides all the objects and regions on the map.
Find On Map Finds the object on map.

Remove object Removes the selected object (region).

Properties Shows the selected object's (region's) properties.
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To show/hide objects and regions

TO SHOW/HIDE ALL THE OBJECTS AND REGIONS

To show or hide all the objects, right-click any of the objects and select Show all objects on the map
or Hide all objects on the map in the context menu.

TO SHOW/HIDE EXACT OBJECTS OR REGIONS

To show or hide an object, a region or all objects or regions, select or clear the respective node's
checkbox.

File Yiew Mep Tools Help

GPS Positioning

B kR XY

B & Online Dispate
£ administrator

O Online, GPS Fi
=] Q Online, No GP.
[= T Radio 0.
I =] O Offline (1)
(@) Radio 3 23

| Radio 3

CaHkr{letepbypr | Cxema | Landbaselatlon | Ready map- Europe | demo

| Recent Calls/Events L
& Radio —
@ Playback (= Save | # Clean % Reload | “\[f Filter By Radio | =: Grouping "/ Auto Filter @" Default Settings ‘ D Show Notes 7_7
— Date 7 | Control Station | Sender Recipient Message Extended Comm... | =
12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
E 3 o 12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
C 12/20/2012 4:13:26 PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’...
@ L 12/20/2012 4:13:26PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher...
T Ed 12/20/2012 4:13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher’...
= 12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher Dispatcher’...
Event Log 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher 'Dispatcher’... -
| | 4] «| Record1of375 b [m ||| »
| @ fulieteter Recent Calls/Events |Recent Calls | Radi State | Active Tasks | User Activity | Beacons | Beacons Events

| [3) RadioServer: 127,001~ &3 & & & | &N Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

To configure Geofencing and Speed Control

To configure Geofencing and Speed Control:

1. Right-click any of the objects or regions in the Objects Pane and select Configure geofencing in
the context menu. The Geofencing and Speed Control window is displayed.

Geofencing and Speed Control

] [Generai Regons| Radios| Lone workers|

[v| Geofencing 1

Mame: Geofendng 1

Description:

Send Call Alert to a radio if the rule has been triggered
Reset Alarm mode if the rule is not triggered

Speed and Idle Contral

Control mode: Control everywhere -
[] Maximum Speed: 60 | kmjh
D Maximum Idle Time: S0 2| seconds

Activate Alarm mode if the rule has been triggered
[] Send Text Message to a radio if the rule has been triggered

Regions Control
Control mode: Control leaving regions -

Activate Alarm mode if the rule has been triggered
[] send Text Message to a radic if the rule has been triggered
[] Activate LoneWarker modeif the rule has been triggered

Add Rule || pisablerue || peketerue ok || conel

2. Add arule or select an existing rule.
3. If necessary, editarule.

4. Enable or disable arule.

TO ADD/DELETE A RULE

To add a rule click Add Rule in the Geofencing and Speed Control window.

To delete a rule click Delete Rule in the Geofencing and Speed Control window.
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TO EDIT A RULE

Select the rule on the list and set the following parameters:

General

You can set the following parameters in the General tab:

Geofencing and Speed Control =3

Bl [FGeneral  Regions | Ratios| Lone workers|

[v| Geofencing 1

Mame: Geofendng 1

Description:

Send Call Alert to a radio if the rule has been triggered
Reset Alarm mode if the rule is not triggered

Speed and Idle Contral

Control mode: Control everywhere -
[ Maximum Speed: 60 2| kmjh
[] Maximum Idle Time: S0 ~| seconds

Activate Alarm mode if the rule has been triggered
[] Send Text Message to a radio if the rule has been triggered

Regions Control

Control mode: Control leaving regions -

Activate Alarm mode if the rule has been triggered
[7] send Text Message to a radio if the rule has been triggered
[] Activate LoneWorker modeif the rule has been triggered

Add Rule || Dssbierde || Deeteruke ok || cancel

Name — Enter the rule's name

Description — Enter the rule's description

Send Call Alert to a radio if the rule has been triggered — Select the checkbox if necessary
Speed and Idle Control —Select the checkbox to enable speed and idle control

Control mode — Select the control mode from the dropdown list: Control everywhere, Enabled for
selected regions only, Disabled for selected regions

Maximum Speed — Set the maximum speed

Maximum Idle Time —Set the maximum idle time

Activate Alarm mode if the rule has been triggered — Select the checkbox if necessary

Send Text Message to a radio if the rule has been triggered— Select the checkbox if necessary
Regions Control — Select the checkbox to enable region control

Control mode —Select the control mode from the dropdown list: Control everywhere, Enabled for
selected regions only, Disabled for selected regions

Activate Alarm mode if the rule has been triggered — Select the checkbox if necessary
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Send Text Message to a radio if the rule has been triggered— Select the checkbox if necessary

Activate LoneWorker if the rule has been triggered — Select the checkbox if necessary (allows

automatically activating a Lone Worker policy for a radio in case of entering or leaving exact region on
map)

Regions

You can set the following parameters in the Regions tab:

Geofencing and Speed Control
General| R.eglons|Rad|os| Lone Workers |

|w| Geofending #1

v Geofendng 2 Select regions the rule if applied for:

() All regions
@) Only selected regions

Region List 7
I:l Map Region #2
] Map Region #1

Add Rule || Dissbierue ||  Deeterie | [ ok || conel |

All regions — Select this option to apply this rule all regions

Only selected regions — Select this option if you want to apply the rule for one or several regions and
check the regions to apply the rule for in the Region List
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Radios

You can set the following parameters in the Radios tab:

Geofencing and Speed Control
General | Rzgms| Radios |Lme\.l\|':xkas|

lvl Geofencing #1

|w| Geofending %2 Select radios the ruleis applied for:
() &ll radios

@) Only selected radios

Radio List 7
] Radio 11
[ radio 12
] radio 13
Radio 15
[ radio 17
] Radio 3
] radio 43
[ radio 5
] Radio 55
] radio 7

Add Rule || oDssblerue ||  Deleterue | [ ok || canca |

All radios — Select this option to apply this rule for all radios

Only selected radios — Select this option if you want to apply the rule for one or several radios and
check the radios to apply the rule for in the Radio List
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Lone Workers

You can set the following parameters in the Lone Workers tab:

Geofencing and Speed Control
General | Regions| Radosl Lone Workers

[v Geofencing 1
Select the tasks to be executed when the rule is triggered
() &ll tasks

@ Only selected tasks

Lone Workers ’
iLone Warker

| selectal || peselectar ]

Add Rule || oisablerue ||  pekwrue ] [ o« ][ concel |

All tasks — Select this option to apply this rule for all Lone Worker tasks

Only selected tasks —Select this option if you want to apply the rule for one or several tasks and
check the tasks to apply the rule for in the Lone Workers List

TO ENABLE/DISABLE A RULE

To enable/disable a rule, click Enable Rule or Disable Rule in the Geofencing and Speed Control
window.
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Indoor Positioning

TRBOnet Enterprise v3.0 provides the Indoor Positioning feature allowing locating radio subscribers
indoors where no GPS signal is available. The feature requires additional hardware (beacons spread
around the building and option boards in radios). A subscriber will be displayed on indoor floor plan
on exact beacon when the radio comes to the beacon's coverage area. The beacon icon on map
notifies on the amount of radios that are currently in this beacon's coverage area. (e.g. Room 1(3) -

there are 3 radios in Room 1)

OPEN A FLOOR PLAN

To open a floor plan (2d and 3d plans supported) click Map | Open New Map in Tab... in the menu
and specify the respective map type then follow the default procedure.

File View N_'lap- Tools Help
GPS Positioning

Objects

3 1: Line free E Control Station #1 E
Control Station #2 [«] Radio 900

[ [ Beacons
L.[Jl () First beacon

a & Online Dispatchers (1)
£ aoministrator

© () Online, Indoor (1)

[(5)] Radio 3
O Online, GPS Fixed (0}
=] O Online, No GPS (1}
8 ® Radio 900
O Offline (0}

[¥ [ Map Objects
L[ [ station

Control Station #3

P radio 3 [][=][@] f!

Landbaselatlon | demo | Cxems LIMA-Large

CaHkt{leTepbypr
{5 % | |.__a First beacon v Show Beacons: Al [ *7 Region 1
o ¥ T :
» ‘E.an-;:ﬁ %‘?‘qin i “'?-?'.'..f’.?s | [ [ Map Routes
25 =z ! ! 29 L[ 5o Route 1
Fl H 8675
25]
u = AERGSTRULTURE
Lo o PAVILION
™ 225 wgm
First beacon(1)
N 28
1
Radio 3 8553
55 a WA
240 som
/|

Recent Calls/Events

@ Playback (= Save ‘ # Clean 1% Reload | “\[| Filter By Radio | = Grouping "/ Auto Filter '? Default Settings

k.4
L e Tr—

El

M| 4| 4| Record 10f355 b k|| 4

Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity |Beacons  Beacons Events

Date W | Control Stat... | Sender Recipient Message Extended Co...
1/10,2013 5:16:06 FM Control Stati... Radio 3 Unknown gr... Radio ‘Radio 3' calls group Unknown ...
1/10/2013 5:15:01 PM Control Stati... Radio 900 50 Radio ‘Radio 900" calls group '50° (00...
5 1/10/2013 5:07:55 PM Radio 3 All Cancel Emergency Call
4 1/10/2013 5:07:41 PM Radio 3 All Emergency Call

vy |E)

S

[} RadioServer: 127.001 - &3 % % ﬁ | I\ Warning! You are logged as Administrator, | Licensed to: Meocom Software Ltd Demo License
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ADD A BEACON OR CHANGE AN EXISTING BEACON LOCATION

To add a beacon or change an existing beacon location select New Beacon... or a beacon name then
click .4 and left-click the map for setting the location.

=] TREOnet.Enterprise

Fle View Map Tools Help
GPS Positioning Map Objects LJ
ERERAE 53 1: Line free [«|[@] | P control Station %1 [11]
[¥] [ Beacons
P contral station 22 [+1] [«][@] || P Radie 500 [s] b[d] () First beacon
=] & Online Dispatchers (1) Control Station #3 [ [ Map Objects
i - [Qf station
a R Administrator CaHkTTleTepbypr Landbaselatlon | demo | Cxemz” LIMA-Large kel 7l bR :
& (O oniine, Indoor (1) o) | g Frstbeacon v ShowBeacons: Al - > 7 Regon 1
e Radio 3 S]] - T B hme @ [ Vip Rotes
20 H
() Online, GPS Fixed (0) 28 = P L 3o Route 1
- I 8575
2 () Online, No GPS (1) L
B ® Radio 900 me v 2 o
- AERCSTRUCTURE
() offine (0) s i PAVILIN
First beacon(1)
w 28
1%
Radic 3 [y
5.5 3 was
240 5o
A4 Radio
/|
E GPS Positioning Recent Calls/Events L:J
@ Playback = Save | F Clean % Reload ‘ “[J Filter By Radio | = Grouping "/ Auto Filter '? Default Settings ’:
< Text Messages
Date W | Control Stat... Sender Redipient Message Extended Co... | =
1/10f2013 5:15:06 PM Control 5tati... Radio 3 Unknown gr... Radio 'Radio 3 calls group 'Unknown ...
() Reports and statistics 1/10/20135:16:01PM  Control Stati... Radio 800 50 Radio Radio 500" calls group ‘50 (00...
- S 1/10/2013 5:07:55 FM Radio 3 All Cancel Emergency Call
F' Event Log S5 1/10/2013 5:07:41PM Radio 3 All Emergency Call o
Wi 4| 4| Record 10f355 b |bk|bH| 4 »
@ S Recent Calle/Events  Recent Calls | Raio State | Active Tasks | User Activity | Beacons | Beacons Events
ﬁ) RadioServer: 127.0.0.1 - .%‘3 & I& % | 1\ Warning! You are logged as Administrator, | Licensed to: Neccom Software Ltd Demo License
- — —

Note:if any radio was in the beacon's zone some time ago - the beacon is marked with blue, if any
radio is in the beacon's zone - the beacon is marked with yellow, if alarm mode is on - the beacon is
marked with red, if Indoor Service is not active or there is no radio in the beacon's zone - the beacon
is marked with red
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EDIT A BEACON

To edit beacon's properties double-click it on map or in the objects tree. The properties window is
displayed. Specify beacon's name and ID from the programming kit.

( Bea;cm properties . |E| |i| J
Name: First beacon
Bescon D:  [4353 *
Description:

[ ok || Cancel
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ATTACH FLOOR PLAN(S) TO A BUILDING ON THE MAP

TRBOnet allows attaching a number of floor plans to a custom object on map. To attach a floor plan
open the object's properties and go to Beacon Map tab.

File View Map Tools Help
GPS Positioning Map Objects Ld
Bt = B El # N7 P 1 Line free IE‘ Comro\ Station #1
[¥] [ Beacons
Control Station #2 [« Radio 900 ][] L@ () First beacon
=] % Online Dispatchers (1) [ | Control Station #3 [[l] [#] [ Map Objects
o R 7 O
= % Administrator CatkTTeTepbypr Landbaselation -~ demo | Cxema | LIMA-Large ] 7 Esmuon 2
8 (L) Online, Indoor (2) e - showRoute... B0 Fiter (@D @] 81 & [#] |71 2 vap Regions
fa)] Radio 3 [ Add New Obj @« Region 1
(8 (® Radio 900 ¥ [ Map Routes
B ™ Route 1
(1) Online, GPS Fixed (0) AR AR R ¥ 5 Rou
@ Online, Mo GPS (0) e
Mame Type Loc.Version Version . e | e
O Offline (0} LIMA-Large D 1 1 =
S
Add Map Update Map
Delte e
\ Set as Default Map
() Radio
Playback Save | . J Clean Reload | "|[f| Filter By Radio ‘ =: Grouping "/ Auto Filter @‘: Default Settings )_)
E Text Messages
@ | Date Vl Control Stat... |SEnder |Reup1&nt |Message |ExtendEd Co... |~
1/10f2013 5:16:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3' calls group ‘Unknown ...
G@ Eenntas S Eas s 1/10/2013 5:16:01PM  Control Stati... Radio 900 50 Radio "Radio 900 calls group '50' (00. .,
_ ¥ 1/10/2013 5:07:55 PM Radio 3 All Cancel Emergency Call
Event Log S| 1/10/2013 5:07:41PM Radio 3 Al Emergency Call o
44| «| 4| Recordiof3ss »[w|m] 4] R
E Admisetes Recent Cals/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
[3) RadioServer: 127.0.01 - £3 & & & | & Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

To add or remove map click Add Map or Delete Map.

To set a map as default indoor plan opened for the object click Set Default Map.
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OPEN A FLOOR PLAN ATTACHED TO A BUILDING

To open a floor plan attached to an object right-click the object on map and select the floor plan to be
opened.

=) TREOnet.Enterprise v:

Eile View Map Tools Help

GPS Positioning

B = k& %7

Objects |
B LG
(D) | '

[ | Beacons
-] (- First beacon

= 1 oniine Dispatchers (1) Control Station #3

— @
a £, soministrator CarvcrTletepbypr | Landbaselation,” demo | Cxewa | LIMA-Large | i@ -
8 E)nlme, Indaor (2) \‘:’d ?:.? foj= | @ | aSha"" Route... a ‘ Filter: |0 | (Iﬁ_—-“ & | & [¥] [:= Map Regions
l ) i e ‘ r 1 . B . - L -'_?' Region 1
(&) (% Radio 900 V ] v ] [ Map Routes
= / L Eril :»Roube 1

O Online, GPS Fixed (0)
|l ) online, No GPS (0)
() offiine ()

(=l Radio

i-ﬁi’ GPS Positioning Recent Calls/Events

el
@ Playback = Save | F Clean @ Reload | ‘\LE Filter By Radio = Grouping 7 Auto Filter ff: Default Settings i)
@ Text Messages Date 7| Control Stat... | Sender Recipient Message Extended Co... | =
I . 1/10/2013 5:16:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3 cals group ‘Unknown ...
@ Reports and Statistics 1/10/2013 5:16:01PM  Control Stati... Radio 900 50 Radio 'Radio 900" calls group '50' (00. .
I _ 4% 1/10/2013 5:07:55 FM Radio 3 All Cancel Emergency Call
Event Log 45 1/10/2013 5:07:41FM Radio 3 Al Emergency Call -
4| 4| Record 1of355  » | M| 4 L|J
@ Acmiist e Recent Calis/Events |Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

| [} RadioServer: 127.0.01 ~ £3 % % & | I\ Waming! You are logged as Administrator. ‘ Licensed to: Meocom Software Ltd Demo License
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To navigate through log records

To help you locate the information you want, use any of the following methods:

e To navigate through the call sessions, use the navigation bar at the bottom of Event Logpane

e To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

e To hide old log records from the Event Log pane, click Clear

e To display all log records, click Reload

E-_Ej e —
File  View Map Tools Help
GPS Positioning [LET Objects
B: = k& % 7

@ 1; Line free Control Station #1
[ |5 Beacons

[ Control Station #2 P Radio 500 ] [ Map Objects
|Radio 3 [0 ][] Control Station #3 @ BRcil& Station

= [¥] [ Map Regions
CanxT{leTepfypr | Cxema | Landbaselation | Ready map Europe | demo

— il =] Region 1
SlusloGie

@ 3, oniine Dispatc .
g Administrator
O Online, GPS Fi
© () Online, No GP' Vil
Y racios. EAEIS
8 () offine (1)
@ Radio 2 283

Recent Calls/Events

& Hadio @ Playback = Save | -# Clean 1% Reload | " Filter By Radio | = Grouping "/ Auto Filter @.. Default Settings | D Show Notes ’_’
a GPS Positioning | Date Vl Control Station ‘Sender |Racipient ‘Msssaga |Exhended Comm... H
e 12/20/2012 4:13:59PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
@ — 12/20/2012 :13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
- 12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
12/20/2012 4:13:26 M Control Statio... Dispatcher All Broadcast call from dispatcher 'Dispatcher'...
G@ Bepoteand Slatistice 12/20/2012 4:13:20PM  Control Statio... Dispatcher Al Broadzast call from dispatcher Dispatcher'..
- 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher ‘Dispatcher'...
Event Log 12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher... -
4| «| Record1of3ze v [w|m] 4] f
e, Administer Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

Iﬁ) RadioServer: 127.0.01 - @ & & & ‘ A ‘Warning! You are logged as Administrator, ‘ Licensed to: Neccom Software Ltd Demo License
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To playback a call

1. Select a communication session in the list.

2. To download from the radio server and play the audio file, click 5 Playback on the toolbar

El

Recent Calls{Events
EF] Playback =l Save | «# Clean S5 Reload | [ Filter By Radio

3

Grouping " Auto Filter @ Default Settings | : Show MNotes

<

Date W | Control Station Sender Recipient Message -
12420720 1 13:59 FM Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {(00:03) :‘
12/20/2012 4:23:59 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:26 FM  Control Station #2  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:03)
12/20/2012 4:13:26 PM Control Station #1 Dispatcher All EBroadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:20 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:01)
12/20/2012 4:13:17 PM Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:02)
12/20/2012 4:13:17PM  Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:02) -
M4 |4 | 4| Record 1of 376 LI NN N

Recent Calls/Events Recent Calls | Radio State = Active Tasks | User Activity Beacons | Beacons Events

To playback several files

* To playback several items, press Ctrl and select recordings from the list, then click (5 Playback
on the toolbar.

Recent Callsf/Events

@ Playback |= Sawve | # Clean =5 Reload | “\[F) Filter By Radio '|
Date W | Control Station Sender Recipient Message -

. 12/20/2012 4:13:59 PM Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {(00:03) :‘
12/20/2012 4:13:59 PM  Control Station #1  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:03)
12/20/2012 4:13:26 FM  Control Station #2  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:03)
122072012 4:13:26 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {(00:03)
122072012 4:13:20 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:01)
12/20/2012 4:13:17FM  Control Station #2  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:02)
12/20/2012 4:13:17 PM  Control Station =1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:02) -

i |4 | 4| Record 3of 375 LA 3

Recent Calls/Events Recent Calls | Radio State = Active Tasks | User Activity Beacons Beacons Events

o To playback a list of items, select one item, then press Shift and select the last one from the list

you need to playback, all items between these 2 recordings will be selected. Click 5 Playback
on the toolbar.

Recent Calls/Events
[@ Playback |=d Save | -# Clean %5 Reload | “\[J] Filter By Radio

Date W | Control Station Sender Recipient Message -
12/20/2012 4:13:59 FPM  Control Station #2  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:03) :‘

12/20/2012 4:13:59 PM  Control Station #1  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:03)

12/20/2012 4:13:26 PM Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:03)

12/20/2012 4:13:26 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:03)

12/20/2012 4:13:20 PM  Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:01)

12/20/2012 4:13:17 FPM  Control Station #2  Dispatcher All EBroadcast call from dispatcher 'Dispatcher’ (00:02)
12/20/2012 4:13:17 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:02) -
L IS L I | Record 3 of 375 L AL »

Recent Calls/Events Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
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To group log records

You can group all log records by:

e Date
¢ Master Radio
e Sender

e Recipient

To group records, do the following:

1. Click = Grouping on the toolbar.

2. Asmall paneis opened. Drag the column (for example, Date) to group by to the pane.

Recent Calls/Events

EF Playback =l Save | < Clean 53 Reload | [ Filter By Radio || = Grouping i/ Auto Filter @ Default Settings | [ ] Show Notes 7

El

Drag a column header here to group by that column Ii‘
Date W | Control Station Sender Recipient Message
12/20/2012 4:13:59 PM Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:59 FPM  Control Station #1  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:03)
12/20/2012 4:13:26 FM  Control Station #2  Dispatcher All EBroadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:26 PM Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {(00:03)
12/20/2012 4:13:20 PM  Control Station #1  Dispatcher All Broadcast call from dispatcher 'Dispatcher’ {00:01) -
4|44 | 4| Record 3of376 > | ek w4 »

Recent Calls/Events Recent Calls | Radio State | Active Tasks | User Activity Beacons | Beacons Events

The records are grouped by the Date column. To view the records for exact date double-click the date
or click il

Recent Calls/Events C_J

Eﬂ Playback [ Save | F Clean % Reload | [ Filter By Radio | = Grouping '/ Auto Filter @ Default Settings | C Show Motes }:

g

Date W

-
Date % | Control Station Sender Redipient Message :'
+| Date: 12/20/2012

+| Date: 12/19/2012

+| Date: 12/18/2012

+| Date: 12/17 /2012

+| Date: 12/13/2012 -
M |44 | 4| Record 10f376  » | k| kM| 4 ;I_‘

Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User Activity Beacons Beacons Events
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You can group records by several columns. For example, after dragging the Date column, drag
Sender. Now you can view records for exact dates by senders.

Recent Calls/Events

ad
Efq Playback [ Save | # Clean @ Reload“ “\[F| Filter By Radio | = Grouping "/ Auto Filter "3: Default Settings | C Show Motes }:
Date
—— Sender & :1
Date *7 | Control Station Sender A | Recipient Message
+| Date: 12/20/2012

+| Date: 12/19/2012
+| Date: 12/18/2012
+| Date: 12/17/2012

+| Nata- 423 /1203002 hd
Mi| 4| 4| Record3of 377 b | ke |k 3

Recent Calls/Events Recent Calls | Radio State | Active Tasks | User Activity | Beacons  Beacons Events

To exit the grouping view mode, drag columns names from the pane, then click
toolbar.

Grouping on the
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To add messages and notes

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.

NOTES

All records in the log can have user's notes. To see the notes, click E Show Motes on the toolbar. The
Note column is shown.

Recent Calls/Events "

@ Playback [l Save | J Clean 1% Reload | Filter By Radio” = Grouping "/ Auto Filter "'35 Default Settings | [2 Show Notes EE. Add Nete ' Add Message

| Date v | Control Station | Sender | Redipient | Message t
12/20/20126:21:57PM  Control Station #1 Radio 3 Unknown group: 100 Radio 'Radio 3' calls group 'Unknown group: 100' (00:03) I
12/20/2012 4:13:59PM  Control Station #2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:59 PM  Control Station #1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher' (00:03)
12/20/2012 4:13:26 PM  Control Station #2 Dispatcher All Broadcast call from dispatcher 'Dispatcher' (00:03)
12/20/2012 4:13:26 PM  Control Station #1 Dispatcher Al Broadcast call from dispatcher ‘Dispatcher’ (00:03)
12/20/2012 4:13:20PM  Control Station #1 Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (00:01)
12/20/2012 4:13:17PM  Control Station #2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:02) -
| 4| (| Record1of3zz b m|m] ] L|J
Recent Cal/Events | Recent Calls | Ratio State | Active Tasks | User Actvity | Beacons | Beacons Events

To add a note, select a record and click & Add Mote on the toolbar. Type your note in the Note
window.
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Ele View Map Tooks Help
GPS Positioning
TR ER

[1 (5 Beacons
[ [ Map Objects

B & Online Dispate

& aaministrator : 1 s

() Online, GPS Fi ; [+ Region 1

] Q Onling, No GP. -

@ Radio 3 =N 3
[-T0)R=d00. BB

() oftine ) 5

Add Extension...

@ Recent Calls/Events
Radio
@ Playback [ Save ‘ - Clean %4 Reload ‘ ") Filter By Radio Grouping 1/ Auto Filter '?} Default Settings | D Show Notes m}\dd Note [ Add Message
GPS Positioning ‘ Date V‘Comm\ Station ‘Sander ‘Reuuent ‘Massage -
. P 20/2012 6:21:57PM  Control Station #1 Radio 3 Unknown group: 100 Radio Radio 3' calls group ‘Unknown group: 100" (00:03]
= I d ko tio Radio 3 call ko
@ o 12/20/2012 4:13:58PM  Control Station #2 Dispatcher Al Broadcast call from dispatcher Dispatcher’ (00:03)
. 12/20/2012 4:1%:58PM  Control Station #1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:03)
@ o 12/20/2012 4:13:26PM  Control Station #2 Dispatcher Al Broadcast call from dispatcher Dispatcher’ (00:03)
7 gads 12/20/2012 4:13:26PM  Control Station #1 Dispatcher Al Broadcast call from dispatcher Dispatcher’ (00:03)
= 12/20/2012 4:13:20PM  Control Station #1 Dispatcher Al Broadcast call from dispatcher Dispatcher’ (00:01)
EventLog 12/20/2012 4:1%:17PM  Control Station #2 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:02) -
|| «] Record1of377 ¥ |m|mi 4| 3
@ Sl Recent CalsfEvents RecentCals | Rado State | Active Tasks | User Actiity | Beacons  Beacons Events

[ RadioServer: 127001 - & & % & ‘ A Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

The note is shown in the Note column and displayed in the Message column as icon. This icon is
displayed even if the Show notes mode is not enabled.

Recent Calls/Events
@ Playback |l Save | J Clean @ Reload | ‘]E| Filter By Radio ‘ = Grouping ¥ Auto Filter‘@”’ Default Settings | Show Notes @ Add Nete ') Add Message

| Date V|Comm| Station |Sender | Recipient | Message |Nobe ‘ Extended Comments t
12/20/20126:21:57PM  Control Station #1 Radio 3 Unknown group: ... Radio 'Radio 3' calls group 'Unknown group... || text I
12/20/2012 4:13:59 PM  Control Station #2  Dispatcher All Broadcast call from dispatcher ‘Dispatcher' (00:03)
12/20/2012 4:13:59 PM  Control Station #1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher' (00:03)
12/20/2012 4:13:26 PM  Control Station #2  Dispatcher All Broadcast call from dispatcher ‘Dispatcher' (00:03)
12/20/2012 4:13:26 PM  Control Station #1  Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ (00:03)
12/20/2012 4:13:20PM  Control Station #1 Dispatcher all Broadcast call from dispatcher ‘Dispatcher' (00:01)
12/20/2012 4:13:17PM  Control Station #2  Dispatcher All Broadcast call from dispatcher 'Dispatcher' (00:02) -
|| «| Record 1ofzz7 v m|m <] v
Recent Calls/Events |REca1ths " Radio State " Active Tasks " User Activity " Beacons |BaamnsEvmts |

To get information on a note, rollover the icon " . The information on the author of the note and
it's text are displayed. To edit the note's text, click | . If you make the text blank the note is deleted.
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Extended Comments (Notes)

In the Note tab click Add Extension.

= " St}
test ;I

Add Bxtension... ok |

= - et}
test ;I

I Mo added elements...

Add New Remove Save [ Edit

Remove Bxtension ok | cancel |
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Click Edit to enable Extended Comments (Notes) function.

Click Add New to add New Control.

Mote
=

test

rIﬁhewC-:l-ntru::nl l{][} | Jl — | (5] Ig

Mame: Dispatchers

ok J[ Cercel |

Add New Remove Save __—I'- Edit

Remove Bxtension ok | concel |

hoose. In the appearing window click Add and add the element.

B = |

Elements

Edit Elomany ™ —

Add/Edit Element

Click D to add the Elements to ¢

1
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Then dispatcher may choose any element of the control
i ™
Note T Dl
test ;I

E

Time .
|murr1ir1g - |u
Dispatchers -
1 * ||

1 2 ]
Adi3 Edit

. N
Remove Extension ok | Cancel |

| |

Put the checkbox in front of the control to Remove or Save it

Note:you may add any control, any elements and unlimited number of the controls and elements.
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MESSAGES

Adispatcher can add messages for Dispatcher Console users. To add a message to the log, click
 Add Message on the toolbar. The Add user message window is displayed.

File View Map Tools Help
Radio Interface

@E = EE E‘ % v ' Radio Interface | Radio Interface #1 Radio Interface #2 | Radio Interface #3 Recent Calls/Events Extended Messages _

Call dispatcher: Sender:
a & Online Disp...

= ||%Eroadmst€a\| d |

& sdminist..
() Online, GP.
@ Online, Mo

© () Offine (2)
@ Radio 3 E
@Orai. HE W

m

Add user message

Recipient: I All j
Severity: @ Information -

(D Warning

@ Alarm

A=) Radio

Recent Calls/Events

E e — @ Playback ‘ ~F Clean 1% Reload ‘ \E Filter By Radio 7 Auto Filter @" Default Settings ‘ Show Notes m Add Note | [ Add Message .
= |Dabe V‘ Control Station |Sender ‘Reuptent |Message |Nobe ‘Exten‘cam‘.‘
B Text 126/2012 5:19:00PM 2 Dispatcher Al Broadcast call from dispatcher Disp... || test 1, mcmln\
12/6/2012 5:18:54PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...
Ce po o 12/6/2012 4:48:16PM 2 Dispatcher Al Broadcast call from dispatcher Dispatch...
! = 12/6/2012 4:48:09 PM 1 Dispatcher All Broadcast call from dispatcher 'Dispatch. ..
= 12/6/2012 4:40:20 PM 1 Dispatcher Al Broadcast call from dispatcher ‘Dispatch...
Event Log 12/6(2012 4:40:00PM 1 Dispatcher Al Broadcast call from dispatcher Dispatch. . -
4| 4] Recordofzat v w|m <] »
@ dater Recent Cals/Events |Recent Calls | Radio State | Actve Tasks | User Actuity
@ RadioServer: 127001~ @ % % | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License

The default recipient is All.If necessary, type the name of the recipient. Select the severity from
dropdown list: Information, Warning or Alarm. Type the message and click OK. The message is
added to the log. Now the message is displayed in the Recent Calls/Events log and in the User
messages section of the Event Log tool.

Recent Calls/Events by

Playback | < # Clean 3 Reload | “[J Filter By Radio Grouping "\ Auto Filter (@ Default Settings | Show Motes | ] Add Note [ Add Message
| Date Vl Master Radio | Sender | Recipient | Message | Mote \i‘

@k 23.01.2012 17:59:07 Eugene_Desktop\Evgeny  All Test message

23.01.2012 17:34:11 Master Radio Portable 102 Al Broadcast call from 'Portable 102' (00:02)

23.01.2012 17:34:03 Master Radio Portable 102 Al roadcast call from 'Pertable 102" (00:05)

23.01.2012 17:33:17 Master Radio Portable 102 Al roadcast call from 'Pertable 102" (00:04)

23.01.2012 17:24:34 SPB IPSC 2 Slot #1 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

23.01.2012 17:24:21 SPB IPSC 2 Slot #2 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

23.01.2012 17:24: 18 Master Radio Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop'\Evgeny' {00...

[ 23.01.2012 17:24:15 Eugene_Desktop'\Evgeny  All Intercom Call: Dispatcher 'Eugene_Desktop\Evgeny’ calls the ...

23.01.2012 17:24:14 SPB IPSC 2 Slot #1 Eugene_Desktop'\Evgeny  All Broadcast call from dispatcher 'Eugene_Desktop\Evgeny' {00... -

Hi|# | 4| Record 10f 371 >|»|»||4| »

Recent Calls/Events |Recent Calls | Radio State || Active Tasks [ User Activity |
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Ele View Map Tooks

Text Messages

d Inbox
E E‘ﬁ Sent

=2 % Telemetry

; E? Obtained signals

E]Q Sent commands

Talk Sessions

Registration in a radio network

- ‘ﬁf System Messages

i User‘iessages

User messages
@ 1: Line free

g Elo)

:Radln 3 11| |:| Private Call IE D Group Call E Emadmst call
@ Playback [ Save ‘ ¥ Clean @ Reload rouping '/ Auto Filter 'f?,“» Default Settings | I—: Show Notes E Add Note Add Message
‘ Date Vl Sender ‘ Recipient ‘ Message ‘ Extended Comments
® 12/6/2012 5:33:45 PM Administrator All Text Message

Wi|# | «|Record 1of 1 k| M| 4 j

Sender: Administrator Date: 12/6/2012 5:33:45 PM
Recipient: All @Add Note
TextMessage

[ RadioServer: 127,001 ~ & & ﬁ | I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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Recent Calls
The Recent Calls tab displays the log of all the calls.

e —
Types: XL Private &L Group OBroadcast | <F Clean [ Filter

Last Call |§|| Sender iy | Amount of Calls | Features |
12/20/2012 6:36:22 ... Radio 900 2 [\ 3K

E3 3 1slast week(Last calT) [l
Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity Events

In this log you can see the history of all the calls in the system (such as Private Calls, Group Calls, etc.).

Radio State
The Radio State tab displays the log of the selected subscriber's state.

L

Radio7 || show Notes | | Add Note ' Add Message
® Date 7| state 4]
(s:'D)BCIJ;SE 2t;5|°t 72 24.01.2012 18:59:06 Radio Offine L
i u
24,01.2012 18;52;24 Cancel Emergency Call

GPS: 09.12.2011 20:46:39

Latitude: 59955'26.22"N 24.01.2012 18:52:08 Alarm
Longitude:  30°16499.05'E 24.01.2012 17:42:40 Radio Onling
Speed: 0.0 km/h 24.01.2012 17:03:36 Radio Offine
24.01,2012 16:35:23 Radio Orline j

Recent Cal/Events | Recent Call | Radio State  Active Tasks | User Actvity | Beacons _ Beacons Events

In this log you can see the history of a subscribers states (such as Radio Online, Lone Worker,
Geofencing etc.).

The user can add notes and messages like in the Event Log tab.
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Active Tasks

The Active Tasks tab displays all active Lone Worker policies.

e S

Task | Radio | state |
Lone Worker Radio 7 01:35 01:40
| 44| «| Record 1of 1 | » ] «] ]
|R£ctheis.Evmis " Recent Calls |Racinstate | acﬁveTasks User Activity "Baacms |BaacmsEvenls
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User Activity

The User Activity tab displays the User Activity lists and subscribers assigned to these lists.

/. Disable the User Activity monitoring | _% Configure...

| offDuty ale] On Duty Iz
(@ Radio 3 ®

(@ Radio 3

(@) 5B demo 5 L

@ Wilson j

Recent Calls/Events | Recent Calls| RadioState  Active Tasks  User Actuity  Beacons  Beacons Events

TO ENABLE/DISABLE USER ACTIVITY

To enable or disable User Activity click Enable the User Activity monitoring or Disable the User
Activity monitoring. Then click Yes.

Eile  View Map Jools Help

GPS Positioning Map L
=t & &Y £ 1: Une free e Mssrsczsot = [][«][@ JM=erscasit=2  [1][«][@]
[ aster Radio [2][<][e]
e ,ﬁ(]nline Disp...  Openstreetitap [Ofice |
gnlspaim.. m%ﬁuvte‘ﬁﬂmm@‘ﬁlH-@@ {/ &
Eugene_.. Ly B= o o
2 \ /\./" N
a4 | | Groupd b \ ﬂ
BOroa. QI Q[P k &
J@®PrPma. QY Iﬁ-ggpoﬁim
®Ore. Q9N ¢ o T —
Y@ @rado.. QB W[[ : -] Region 1
¥ (@ @ Rado. QW ‘ Y Regen
Y@ ORrRatos QB W 7
eI Raao 7 BIEIS s
Y@ D Radios Q
@®Psme. QB W v
@ wison Qe o
l_", Group 100 . A:u\‘
C11) Group2 e
Weaammenccan
Q‘J Radio v APABANTERER AR i \“)::
PR AR~ L] W » Oy A
% Disable the User Activity monitoring _:\ Configure...
@rmllun'u
Off Duty e On Duty &
e | 2 o
= (®) 578 demo 5 il
Event Log @ wison -
Em |Recent Cals/Events | Recent Calls Radio State | Active Tasks User Actiity |Beacoss Beacons Events
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TO CONFIGURE USER ACTIVITY

To configure the User Activity lists, click Configure.... The User Activity window is displayed.

User Activity

Lists of radios | Advanced

MName Description
Off Duty
On Duty

Add ] Edit J | Delete |

[ oK ” Cancel ]

To add or delete a User Activity list

To add or delete a list click Add or Delete.
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To Edit a list

To edit a list click Edit. The User Activity List Settings window is displayed.

User Activity List Settings (=3
Name: Off Duty]
Description:
Background: [do not replace default] j

Mave aradio to this list if:

Manually {on demand of dispatcher)

Automatically by receiving Text Message from a radio
Message: Offbuty

[] Automatically by receiving Telemetry Command from a radio
VIO: 1 | Command: |High

[] Automatically by receiving DTMF command from abonent

Command: I

[ oK J ’ Cancel

Set the following parameters:
Name — Enter the list's name
Description — Enter the list's description

Background — Select the background color to display the subscribers assigned to the list. Two variants
are available:

o [do not replace default] —leaves the subscriber's icon color as it is due to its state (grey, blue
or green)

e Violet —makes the subscriber's icon color violet
Move a radio to this list if: — Select the proper checkbox(es)

e Manually (on demand of dispatcher) —to assign subscribers to the list manually

o Automatically by receiving Text Message from a radio —to assign a radio to the list after
receiving a message (specify the message text in the Message field).

e Automatically by receiving Telemetry Command from a radio —to assign a radio to the list
after receiving a telemetry. Specify the telemetry (1 to 5) and the command (High, Low or
Pulse).

¢ Automatically by receiving DTMF command from abonent —to assign a radio to the list after
receiving a predefined DTMF command (specify the command in the Command field).
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To assign an offline subscriber to the default User Activity list

The first User Activity list is default. The default list is unremovable.

User Activity

Lists of radios | Advanced

MName Description
Off Duty
On Duty

Add ] Edit ] Delete

[ oK ] [ Cancel

To assign an offline subscriber to the default User Activity list, go to the Advanced tab. Select the
checkbox and set the timeout to assign an offline subscriber to the default list after.

User Activity
advarced

Automatically set the default status for offline radios

Set the default status |10 minutes

¥

[ oK ] [ Cancel
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Beacons

The Beacons tab displays the beacons registered within the system and subscribers assigned to these
beacons.

T ——— e |
Beacons A | .

Unknown -
55 Radio 7
532
777
Lobby
Room 1
Room 2
Room 3

Recent Call/Events | Recent Cals | Radio State | Active Tasks | User Activity  Beacons  Beacons Events

Beacons events

The Beacons Events tab displays the beacons events.

Beacons Events q

- Clean ' Reload | = Grouping "/ Auto Filter (?} Default Settings | D Show Note Eﬂ Add Note

Date v| Sender | Beacaon | Message |i
25012012 01:56:09 RadioServer Room 2 Location received C
25.01.2012 01:55:59 RadioServer Room 2 Location received
25.01.2012 01:55:50 RadioServer Room 2 Location received

25.01,2012 01:55:39 RadioServer Room 2 Location received

25.01,2012 01:55:29 RadioServer Room 2 Location received -
LRI NI T 3
|Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
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1.2.3 Subscribers tree

The subscribers are displayed in the Subscribers Tree.

Ele View Mep Tools Help

Radio 500

e & Online Dispatc. CaticrMleTepfiypr | Cxema | Landbaselation | Ready map” Europe | demo i i
g Administrator ) ) % 7y o | & | FAshowRoute.. 1 Fiter &[0 Hele ¥l [5 Map Regions

() Onling, GPSFi.. [#+] Region 1
5] Q Onling, No GP.
B Ratio3 =X
C e Raios. EEIEH
() offine (0)

Beacons Events
F Clean 1% Reload ‘ = Grouping 1/ Auto Filter ’f) Default Settings ‘ D Show Note EﬂAdd Note

Date v ‘ Sender | Beacon ‘ Message

e s oo ¢ 5

@ Administer Recent Calsfevents | Recent Calls | Radio State | Active Tasks | User Actiity | Beacons | Bzzcors Events

[th) RadioServer 127.001 - &3 % & @ ‘ I\ Warning! You are logged as Administrator, ‘ Licensed to: Neacem Software Ltd Demo License

To show/hide subscribers on the map

To show or hide subscribers, see the respective section

To perform an action

To perform an action, see the respective section
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1.2.4 Electronic maps

The GPS Positioning tool uses electronic maps to display location of subscribers.

TRBOnet Dispatcher Console supports maps of the following types:

e OpenStreet Map format

e TRBOMap format

e GIS Panorama format

e Maplib format

e Maps by the Ingit company
e Microsoft MapPoint maps
e Maps in TatukGIS format

With this interface, you can:

e Load maps on separate tabs

e Load maps on separate windows
e Select the active map on atab

e Save map settings for future use

e Load the default map settings
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When you switch to the GPS Positioning tool for the first time, TRBOnet Dispatcher Console displays
the Select map... window where you can select the electronic map you want to use or add new maps.

Select Map... -'I
Map Type: Open Street Map format =

Qpen Street Map format 1
Caption: TRECMap

GI5 Panorama format
Available Maps Beacon2D

Beacon3D
= MapLib map format.
Africa quit map ﬁarmat..

Microsoft MapPoint
OpenStreetMap Map projects saved in TatukGIS format
Australia %
Asia oK
Europe oK
Morth America oK
South America oK

Add...

= 0K Cancel

Click Add... then browse for the map and click OK.

Note: Some map formats (such as MapPoint or Ingit) don't have the Add... button. The Select
Map... window displays all available maps of the format to select from.
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To load a map to a new tab

To add a map and open it in new tab, see the respective section

To load a map to a new window

To add a map and open it in new window, see the respective section

To select the active map

The user can select the active map on a tab.

To select the active map, see the respective section
To save map settings

The user can save map settings for future use.

To save settings, see the respective section

To load the default map settings

To reset the map view to the default settings, see the respective section
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Toolbar icons

The toolbar has the following icons:

Eile View Map Tools Help

ositioning
@E = E‘ % Y &P 1: Line free
[ [= Beacons
¥4 Control Station 2 [ [ Map Obiects
=] & Online Dispatc... :Rad\u3 prr [E}F=; Map Regions
8 administrator e
(L) Online, GPS Fi... e T

& () Online, No GP

=10 Radios. EREIR

=] O offline (1)
@ Radio 3 29
Recent Calls/Events .
& Radio =
) Playback [ Save | <# Clean 'S3 Reload | “[f Filter By Radio | = Grouping "/ Auto Filter (7 Default Settings | | Show Notes
P Date % | Contral Stati Send: Recipient M Extended C =
% GPS Positioning | 3 | ontrol .on ‘ en. er | edpien ‘ es.sa‘ga : _ | xtended Comm,
12/19/2012 4:29:09PM  Control Statio... Radio 900 50 Radio ‘Radio 900" calls group '50' (00:00)
E g e 12/13/2012 2:43:01PM  Conirol Statio... Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
. 12/18/2012 5:43:23PM 2 Radio 900 50 Radio ‘Radio 900" calls group '50' (00:04)
@ L 12/18/2012 3:02:25PM 2 Radio 500 50 Radio ‘Radio 900" calls group '50' (00:00)
! and S 12/18/2012 2:56:29PM 1 Radio 3 Unknown grou... Radio Radio 3 calls group 'Unknown grou...
= 12/18/2012 2:56:26 PM 1 Radio 3 Unknown grou... Radio 'Radio 3' calls group 'Unknown grou...
Event Log 12/17/2012 8:43:39PM |1 Unknown radi... Unknown grou... Radio 'Unknown radio: 101' calls group ‘Un... -
i) 4| «| Record1ofass v [w|m| <] »
E Sl Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

[¥) RadioServer: 127.001 - £ & & & ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

1. Zoom In itk and Zoom out (=} —Scale the map.

2. Bookmarks i —allows opening a bookmark on the map and managing bookmarks (adding
and deleting)

3. Show Default Region {iif * —Centers the map according the saved default region or saves the
map as default region (click the arrow and select Save as Default Region).

4. Google Earth & — Opens Google Earth.

5. Show Route... | and Clear Route % —Shows or hides the route of the selected subscriber
for the period set by the user.

6. Filter: Radio-On GPS-On [(&)], Radio-On GPs-Off [[)] and Radio-Off GPS-Off [{&)] - Show or

hide subscribers due to their state.

7. History ' | —opens History mode to view subscribers location history for a set period of time.
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1.2.5 Objects Pane

The Objects Pane displays the objects and regions of the map.

Eile View Map Tools Help
GPS Positioning Map Objects

g = b "7 % 1: Line free P controlstaton =1 [)][«][@] | M control Staton =2~ [)][«][@]

7] [ Beacons
P Radio 900 P2rado 3 [2)][«][@] | P control Station 3 [+)][«][@] 5 [ Map Obiects
CaricrMletepbypr | Cxeva | Landbaselation | Ready mag_/ Europe | demo by Em] ¥ Station

=] & Cnline Dispatc.

& haministrator 4 L v e
() Online, GPSFi... 1+ Region 1
& () Online, No GP..
(8 Radio3 (=%
@@ Radio 9. 'Eﬂa

() offine (0)

Beacons Events [:]
AL Radio

F Clean 5 Reload | = Grouping '/ Auto Filter (% Default Settings | [ Show Note [ Add Note
% GPS Positioning Date V‘Sender ‘Eeamn |Message ‘
@ Text Messages
@ Reports and Statistics
Event Log

e v [mm] (] [
@ Administer |Recent CalsfEvents | Recent Cals | Radlo State | Actve Tasks | User Actity | Beacons | Bezcons Evens

(¥ RadioServer: 127.0.01 - & m % & ‘ I\ Wamning! You are logged as Administrator. ‘ Licensed to: Meacom Software Ltd Dema License

To enable map drawing toolbar

To enable the Map Drawing Toolbar, which allows adding to the map regions (1) and objects (2),
click @ on the toolbar. The Map Drawing Toolbar is displayed.

= | Cancel | Close
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To add a region

1. To add a region click =" .

2. Then left-click the points of the region on the map. To cancel the operation click Cancel. To
save the region click Save.

3. The Add New Object on Map window is displayed.

4. On General tab specify object's name and description.

Add New Object on Map

Gereral | Region

Mame:

Description:

[ Ok ] [ Cancel
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5. On Region tab specify the region's color and transparency and select the Fill region area
checkbox if necessary.

Add Mew Object on Map

Color: |/ 0; 0; 255 El

Fill region area
Transparency: |90 =%

[ Ok ] [ Cancel
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To add an object

1. To add an object click one of the object icons [ /1% ©F i+ 14 @r.

2. Then left-click the place on the map to add the object at. To cancel the operation click Cancel.
To save the object click Save.

3. The Add New Object on Map window is displayed. Specify object's name and description and
click OK.

Add New Object on Map

General | Beacon Map

Mame:

Description:

[ ] 4 ] [ Cancel
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To perform an action

To perform an action select an object or region in the Objects Pane and right-click it. The context
menu is displayed.

) TRECnet Enterprise v3.6 / D

Eile View Map Tools Help

GPS Positioning Map
HEEN:] E‘ & &P 1: Line free ¥4 Control Station #1 [«][@]

Control Station #2

=] ,_‘%‘ Online Dispatc...
g Administrator
(L) onling, GRS Fi...
& () Online, No GP E
(=10 radios. EREISIIN
=] O Offline (1)
| (B) Radio3 (=t

|Radio 3 [+][+][2] N A contral Station 23 [-1][+][@]

—
CamxT{leTepbypr | Cxema | Landbaselation | Ready map- Europe | demo
SLChsifti: F show Route... 4 | Fiter: @ [O]@] &1 ¢ [£]

0

Configure geofencing

Show all objects on the map
Hide all objects on map

#4 Find On Map
> Remove object
1" Properties

£

Recent Calls/Events
T Playback [ Save | <# Clean 'S4 Reload | “[7 Filter By Radio | = Grouping "/ Auto Filter (7 Default Settings | [ Show Notes

.

£

E GPS Positioning | Date Vl Control Station ‘Sender |Rac|p1ent ‘Messaga |Exber|ded Comm... | &
= 12/20/2012 4:1%:58PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher',..
| 8 s 12/20/2012 4:13:58PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
- 12/20/2012 :13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
L 12/20/2012 4:13:26 PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher...
() Reports and statistics 12/20/2012 4:13:20PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
= 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
Event Log 12/20/2012 4:13:17PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'... -
e[ 4] <] Record10f376 » |m|m|¢] f
I% Sl Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

[ RadioServer: 127.001 ~ &3 BY BY BY ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

Context menu in the Objects pane
Action Description
Opens the Geofencing and Speed Control window, which helps
set the rules for geofencing and speed control.
Show all objects on the map Shows all the objects and regions on the map.

Configure geofencing

Hide all objects on the map Hides all the objects and regions on the map.
Find On Map Finds the object on map.

Remove object Removes the selected object.

Properties Shows the selected object's properties.
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To show/hide objects and regions

To show or hide all the objects, right-click any of the objects and select Show all objects on the map
or Hide all objects on the map in the context menu.

To show or hide an object, a region or all objects or regions, select or clear the respective node's
checkbox.

Fle View Map Tools Help

GPS Positioning Map
E: = & E‘ F T 5 1: Line free [ Control Station #1 )][«][@]

Control Station #2

] & Online Dispate...
& aoministrator
() Online, GPSFi...
=] Q Online, No GP.
[-T0]raa0e. EREIE
I & () offine (1)

(8) Radio3 =Kt

|
L
\ Recent Calls/Events "
|'!_§li| Radio =
@ Playback [zl Save | - F Clean 1% Reload | "\ Filter By Radio | = Grouping "\ Auto Filter @" Default Settings | D Show Notes ):
Honil Date 7| Control Station | Sender Redpient Message Extended Comm... | &
% GPS Positioning | | ‘ | Redpi Messag : - |
12/20/2012 :13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
E g — 12/20/2012 4:13:59PM  Control Statio... Dispatcher All Broadcast call from dispatcher ‘Dispatcher'...
- 12/20/2012 4:13:26 M Control Statio... Dispatcher All Broadcast call from dispatcher 'Dispatcher'...
o 12/20/2012 4:13:26PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'...
Cle T gads 12/20/2012 :13:20PM  Control Statio... Dispatcher All Broadcast call from dispatcher 'Dispatcher'...
o 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher ‘Dispatcher...
1] EventLog 12/20/2012 4:13:17PM  Control Statio... Dispatcher Al Broadcast call from dispatcher Dispatcher'.. -
| 4| «| Record1of376 b [w|m] <] »
| @ Qdmteter Recent Calls/Events |Recent Cals | Radic State | Active Tasks | User Activity | Beacons | Beacons Events

‘ Iﬁ) RadioServer: 127.0.01 - @ @ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

To configure Geofencing and Speed Control

To configure Geofencing and Speed Control, see the respective section
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1.2.6 Event Log

The Event Log contains the following tabs:

o Recent Calls/Events, which displays all the events

¢ Recent Calls, which displays all the calls in the system

o Radio State, which displays current information on subscriber's radio station

e Active Tasks, which displays information on Lone Worker policies currently applied

e User Activity, which displays information on User activity lists and subscribers assigned to
these lists

Recent Calls/Events

This log displays all the events in the System.

Recent Calls/Events
Playback | F Clean %) Reload | “\[F] Filter By Radio | = Grouping "/ Auto Filter r?, Default Settings | Show Notes E: Add Note Add Message
Date 7 | Sender Master Radio Redipient Message Mote -
%k 25.01.201201:38:40  Radio 7 Al On Duty
%k 25,01,2012 01:37:57 Radio 7 Al Stop Lone Worker
4B 25,01,2012 01:35:44 Radio 7 all Lone Worker
“ 25.01.2012 01:31:35 Eugene_Desktop!,.. Al Test message
d 24.01,2012 1%:13:50 Radio 103 Radio 104 Ready to go -
M| 4| 4| Record 120f 447 » | WM 4 3

Recent Calls/Events  Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

TO NAVIGATE THROUGH LOG RECORDS

To help you locate the information you want, use any of the following methods:

e To navigate through the call sessions, use the navigation bar at the bottom of Event Logpane

e To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

e To hide old log records from the Event Log pane, click Clear

e To display all log records, click Reload
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TO PLAYBACK RECORDS

To playback records, see the respective section

TO GROUP LOG RECORDS

You can group all log records by:

o Date
e Control Station
e Sender

e Recipient

To group records, see the respective section

To exit the grouping view mode, drag columns names from the pane, then click
toolbar.

Grouping on the

TO ADD MESSAGES AND NOTES

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.

Notes

To manage notes, see the respective section

Messages

To manage messages, see the respective section

The Recent Calls tab displays the log of all the calls.
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Recent Calls

T —————— et |
Typess & Private | &b Group | €) Broadcast | < Clean [ Filter

Last Call |§|| Sender iy | Amount of Calls | Features |
12/20/2012 6:36:32 ... Radio 900 2 |18

B ™ 1slast week{[Last Cal]) [

Recent Calls/Events | Recent Calls  Radio State | Active Tasks | User Activity Events

In this log you can see the history ofall the calls in the system (such as Private Calls, Group Calls, etc.).

Radio State

The Radio State tab displays the log of the selected subscriber's state.

I

Radie7 D Show Notes LH] Add Note | Add Message
(@ =
& Date 7| state 2]
(533[1;;:53 Zt;SIot 7 24.01.2012 18:59:06 Radio Offine L
i )
24.01.2012 18:52:24 Cancel Emergency Call
GPS: 09.12.2011 20:46:39 gEney
Latitude: 59956'26.22"N 24.01.2012 18:52:08 Alarm
Longitude:  30°1649.05"€ 24.01.2012 17:42:40 Radio Online
Speed: 0.0 km/h 24,01,2012 17:03:36 Radio Offine
24.01.2012 16:35:23 Radio Crline j

Recent CalsfEvents | RecentCall Radi State  Actve Tasks | User Actity | Beacons | Bescons Events

In this log you can see the history of a subscribers states (such as Radio Online, Lone Worker,
Geofencing etc.).

The user can add notes and messages like in the Event Log tab.
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Active Tasks

The Active Tasks tab displays all active Lone Worker policies.

e

Task | Radio | state |
Lone Warker Radio 7 01:35 01:40
| 40| «| Record 1of 1 | » [ [m] 1] o
Recent CallsfEvents | Recent Calls| RadioState  Active Tasks  User Actvity  Beacons  Beacons Events

User Activity

The User Activity tab displays the User Activity lists and subscribers assigned to these lists.

7/ Disable the User Activity monitoring | _% Configure..,

| offDuty ala] On Duty A
(@ Radio 3 ®

(@ Radio 9

(®) 5P8 demo 5 L

(@) wilson j

Recent Calls/Events | Recent Calls| RadioState  Active Tasks  User Actvity Beacons  Beacons Events

TO ENABLE/DISABLE USER ACTIVITY

To manage User Activity, see the respective section
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Beacons

The Beacons tab displays the beacons registered within the system and subscribers assigned to these
beacons.

C—— |
Beacons iy | .

Unknown -
55 Radio 7
532
777
Lobby
Room 1

Room 3

Recent CallfEvents | Recent Cals | Radio State | Active Tasks | User Actiity Beacons  Beacons Events

Beacons events

The Beacons Events tab displays the beacons events.

Beacons Events ﬁ'

- Clean % Reload | =: Grouping [ Auto Filter ('3" Default Settings | D Show MNote Eﬂ Add Note

Date V| Sender | Beacon | Message |i
25.01.2012 01:56:09 RadioServer Room 2 Location received L
25.01.2012 01:55:59 RadioServer Room 2 Location received
25.01.2012 01:55:50 RadioServer Room 2 Location received
25.01,2012 01:55:39 RadioServer Room 2 Location received
25.01,201201:55:29 RadioServer Room 2 Location received -
W[4« v [ 4] »
| Recent Calls/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events
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Indoor Positioning

TRBOnet Enterprise v3.0 provides the Indoor Positioning feature allowing locating radio subscribers
indoors where no GPS signal is available. The feature requires additional hardware (beacons spread
around the building and option boards in radios). A subscriber will be displayed on indoor floor plan
on exact beacon when the radio comes to the beacon's coverage area. The beacon icon on map
notifies on the amount of radios that are currently in this beacon's coverage area. (e.g. Room 1(3) -
there are 3 radios in Room 1)

Open a floor plan
To open a floor plan (2d and 3d plans supported) click Map | Open New Map in Tab... in the menu
and specify the respective map type then follow the default procedure.

Eile View Map Tools Help
GPS Positioning Map Objects Ld
B = B @ # S 1 Line free [«][@] | control station #1 [+][«:][@]
[¥] [ Beacons
[ Control Station #2 [+][@] {3 racio 200 L[| () First beacon
& R, oniine Dispatcners (1) 2 Radio 3 [«l[@] [ |contolstaton #3  [)][<][@] ¥ [ Map Objects
=¥ [ station
._.R Administrator CankT{leTepbypr Landbaselatlon | demo | Cxews” LIMA-Large e m
8 E)nline. Indoor (1) (GS | [ § Fistbeacon v  ShowBeacons: Al - 7| e, redon 1
&) " e = et~ ] [ Map Routes
20 H
() Online, GPS Fixed (0} 25 n : : L[ 3= Route 1
- H 8675
= (L) Online, No GPS (1} A
& ® Radio 900 o= Ik oy | u MALAYSIAN
P 8501 n AEROSTRUCTURE
() Offiine (0) 4 PATLIoH
First beacon(1)
1 28
15
Radio 3 B3
5.5 3 MAS
2401 som
2l radio
|
% GPS Positioning Recent Calls/Events L_J
@ Playback (= Save ‘ # Clean 1% Reload | “\[| Filter By Radio | = Grouping "/ Auto Filter '? Default Settings ’:
< Text Messages
Date W | Control Stat... | Sender Recipient Message Extended Co... |~
1/10/2013 5:165:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3' calls group Unknown ...
@ R T RIS 1/10/20135:16:01PM  Control Stati... Racio800 50 Radio Radio 900' calls group '50° (00...
_ 5 1/10/2013 5:07:55 PM Radio 3 All Cancel Emergency Call
F' Event Log S| 1/10/2013 5:07:41PM Radio 3 all Emergency Call o
id |44 | 4| Record 1of355 b |be|bM 4 »
@ TSR Recent Cals/Events | Recent Calls | Radio State | Active Tasks | User Activity | Beacons  Beacons Events
[} RadioServer: 127.001 - &3 % % ﬁ | I\ Warning! You are logged as Administrator, | Licensed to: Meocom Software Ltd Demo License
- ——
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Add a beacon or change an existing beacon location

To add a beacon or change an existing beacon location select New Beacon... or a beacon name then
click g and left-click the map for setting the location.

\IF] TRECnet.Enterprise

File View Map Tools Help

GPS Positioning Map Objects Ld

E: = & E T 1 Line free [«][@] | M control station 21 [w0][«][@] s
Beacons
P control station 22 [+1][+][@] || P Radi s00 [=4] £..[7) () First beacon
[][=] |Control Station #3 [+ ] ¥ (5 Map Objects
7] [ station
Landbaselatlon | demo | Cxems” LTIMA-Large

b
L T —

-'_?' Region 1

=] 313‘ Online Dispatchers (1)
& administrator

© () Online, Indoor (1)

CatkTleTepbypr

t‘vs 1= | u First beacon *  Show Beacons: Al

o)) Radio 3 o S = - [ [ Map Routes
20 :
() Online, GPS Fixed (0) 2% m . L S0 Route 1
H ' i 867§
=] O Online, Na GPS (1) 4
B ® Radio 900 ma$ u MALAYSIAN
— ) 8501 " AERGSTRUCTURE
() Offline (0) R et
First beacon(1)
1% 25
1%
Radioc 3 [
5.5 3 s
240 som
E‘Eﬁ Radio
/|
% GPS Positioning Recent Calls/Events L:J
[ Playback | Save | < Clean ‘i Reload | "\[J Filter By Radio | = Grouping '/ Auto Filter (7 Default Settings >
[ Text Messages
Date WV | Control Stat...  Sender Redpient Message Extended Co... | =
1/10/2013 5:156:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3 calls group 'Unknown ...
C@ RenanlStanshe 1/10/20135:16:01PM  Control Stati,.. Radio 900 50 Radio ‘Radio 900 calls group '50' (00...
~ % 1/10/2013 5:07:55 PM Radio 3 All Cancel Emergency Call
F' Event Log | 1/10/2013 5:07:41PM Radio 3 All Emergency Call

\L\L

W4 4| 4| Record 10f355 b |kk|ps| 4
2 e = sl

Recent Calls/Events RecentCalls | Radio State | Active Tasks | User Activity Beacons  Beacons Events

[74) RadioServer: 127.001 - &3 @ @ & | Py Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
= ——

Note:if any radio was in the beacon's zone some time ago - the beacon is marked with blue, if any
radio is in the beacon's zone - the beacon is marked with yellow, if alarm mode is on - the beacon is
marked with red, if Indoor Service is not active or there is no radio in the beacon's zone - the beacon
is marked with red
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Edit a Beacon

To edit beacon's properties double-click it on map or in the objects tree. The properties window is
displayed. Specify beacon's name and ID from the programming kit.

Bea;cm properties . |E” 2 |

Name: First beacon

Alr

Beacon |D: 4359

Description:
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Attach floor plan(s) to a building on the map

TRBOnet allows attaching a number of floor plans to a custom object on map. To attach a floor plan
open the object's properties and go to Beacon Map tab.

File View Map Tools Help
GPS Positioning Map Objects |
B =k E| # 7 3 1: Line free [«][@] } P control Station #1 [+
[ | Beacons
¥ control Station #2 Radio 900 £ () First beacon
= i%n Online Dispatchers (1) P radio 3 [ | Control Station #3
_ g Administrator CanrTTeTepbypr Landbaselation,~ demo | Cxema [ LIMA-Large
8 (1) Online. Indaor (2) e - ShowRoute.. B | Fiter [@[Q @] 81 @ [#] |71 2 vap Regons
[(3)] Radio 3 Add New Obj Ll = Region 1
(B) (® Radio 900 ] [ Map Routes
B M : Route 1
() Online, GPS Fixed (0} SUNLY L o R
(1) online, No GPS (0} Hka
Name Type Loc.Version Version . == | e
O Offtine (0) LIMA-Large D 1 1 =
S
\ Set as Default Map
- |
Playback Save | § Clean Reload | "] Filter By Radio ‘ = Grouping 7 Auto Filter @u Default Settings i)
E Text Messages
@ | Date Vl Control Stat... |Sander |Reup¢ent |Message |E)mendad Co... |~
1/10/2013 5:16:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3 cals group ‘Unknown ...
@ Reports and Statistics 1/10/2013 5:16:01PM  Control Stati... Radio 900 50 Radio Radio 900° calls group '50° (00...
_ 4% 1/10/2013 5:07:55 FM Radio 3 All Cancel Emergency Call
Event Log 45 1/10/2013 5:07:41FM Radio 3 Al Emergency Call -
4| 4| Record1of3ss b [m|m 4] 3
@ = Recent Calls/Events |RECEntCaIs " Radio State || Active Tasks " User Activity ” Beacons |BeacmsEva-ﬁs
[} RadioServer: 127.0.01 ~ £3 % & & | I\ Waming! You are logged as Administrator. ‘ Licensed to: Meocom Software Ltd Demo License

To add or remove map click Add Map or Delete Map.

To set a map as default indoor plan opened for the object click Set Default Map.
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Open a floor plan attached to a building

To open a floor plan attached to an object right-click the object on map and select the floor plan to be
opened.

=) TREOnet.Enterprise v:

Eile View Map Tools Help

GPS Positioning

B = k& %7

Objects |
B LG
(D) | '

[ | Beacons
-] (- First beacon

= 1 oniine Dispatchers (1) Control Station #3

— @
a £, soministrator CarvcrTletepbypr | Landbaselation,” demo | Cxewa | LIMA-Large | i@ -
8 E)nlme, Indaor (2) \‘:’d ?:.? foj= | @ | aSha"" Route... a ‘ Filter: |0 | (Iﬁ_—-“ & | & [¥] [:= Map Regions
l ) i e ‘ r 1 . B . - L -'_?' Region 1
(&) (% Radio 900 V ] v ] [ Map Routes
= / L Eril :»Roube 1

O Online, GPS Fixed (0)
|l ) online, No GPS (0)
() offiine ()

(=l Radio

i-ﬁi’ GPS Positioning Recent Calls/Events

el
@ Playback = Save | F Clean @ Reload | ‘\LE Filter By Radio = Grouping 7 Auto Filter ff: Default Settings i)
@ Text Messages Date 7| Control Stat... | Sender Recipient Message Extended Co... | =
I . 1/10/2013 5:16:06 PM Control Stati... Radio 3 Unknown gr... Radio 'Radio 3 cals group ‘Unknown ...
@ Reports and Statistics 1/10/2013 5:16:01PM  Control Stati... Radio 900 50 Radio 'Radio 900" calls group '50' (00. .
I _ 4% 1/10/2013 5:07:55 FM Radio 3 All Cancel Emergency Call
Event Log 45 1/10/2013 5:07:41FM Radio 3 Al Emergency Call -
4| 4| Record 1of355  » | M| 4 L|J
@ Acmiist e Recent Calis/Events |Recent Calls | Radio State | Active Tasks | User Activity | Beacons | Beacons Events

| [} RadioServer: 127.0.01 ~ £3 % % & | I\ Waming! You are logged as Administrator. ‘ Licensed to: Meocom Software Ltd Demo License
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1.3. Text Messages

1.3.1 Text Messages Overview

This tool provides you with an interface for reviewing and sending text messages to dispatchers,
individual subscribers, or groups.

Fle View Map Tools Help

Text Messages Text Messages

o= B & &Y & 1 Line free <[] P contrclseaton =2 [)][][]
Radio 900 [=][«][@] Control Station #3
—

@ 2 oniine Dispatchers (1) | Simple | Extenced |
£ aoministrator F Clean £ Reload
(:7:) Online, Indoor (0) 12/20/2012 7:42:27 PM Radio 900 to Dispatcher
() Online, GPS Fixed (0) ;T,'E;ZZSW

a8 O Online, No GPS (2) 12/20/2012 7:42:50 P Radio 900 to Dispatcher

= i 2 Administrator
@ Radio 3 s h In Progress
[ % I=! o )
Radio 800
. @L.:) bﬂ E 12/20/2012 9:43:53 PM Radio 3 to Dispatcher
U Offline (0) Admiristrator
)
1/11/2013 1:58:29 PM Radio 3 to Unknown radio: 64250
Accepte:
1 1/11/2013 1:59:23PM Administrator to Radio 900
Start tomaorraw
1/11/2013 1:59:40 PM Radio 900 to Dispatcher 2
Administrator
Accept
A=) Radio
<] Text Messages
Recipient: ’J Radio 300 ﬂ ﬂ Send
@ Reports and Statistics

{5 event1og 3

[h) RadioServer: 127.001 - &3 B By BY | I\ Warning! You are logged as Administrater. | Licensed to: Neocom Software Ltd Demo License

This interface includes the following parts:

1. Contacts tree, which displays dispatchers and subscribers available for text communication. To
receive text messages, a subscriber's radio station must be equipped with a display.

Message Session pane, which displays latest messages transmitted via the radio network.
Text Message pane, which provides you with text sending options.

Navigation Pane, which helps navigate through the Dispatcher Console tools.

vk W

Calls Pane, which in this interface is displayed in compact mode.
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1.3.2 How to

The main actions in the Text Messages tool are described below.

To send a message to a node
To show/hide records from the Message Session pane

To create your template for extended message

el N

To send extended message
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To send a message to a node

1. To select anode do one of the following:

e Select the node in the Contacts tree.
e Click the node in the Message Session pane.

e Select the node from the dropdown list in the Text Message pane.

[ mRE0net Enterprize v3 5/ Dispaten Consaie S e e

Eile View Map Tools Help

Text Messages Text Messages

B = XV [«][@] | contrl staton 1 [-1][<:][]
IE‘ Rad|03

=] & Online Dispatchers (1) ~ simple | Extended }
g Administrator # Clean 23 Reload
(_) Online, Indoor (0} 12/20/2012 7:42:27 PM Radio 900 to Dispatcher
- Administrato
() Online, GPS Fixed (0) In st@l '

= O Onling, No GPS (2) 12/20/2012 7:42:50 PM Radio 900 to Dispatcher

= i D Administrator
e Radio 3 E b In Progress

=10 = o )
Radio 900
e® ' ﬁa 12/20/2012 3:43:5% PM Radio 3 to Dispatcher

O Offline (0) \ Administrator
3

1/11/2013 1:58:29 PM Radio 3 to Unknown radio: 64250

1/11/2013 1:52:23PM Administrator to Radio 900
Start tomarrow

1/11/2013 1:52:40 PM Radio 900 to Dispatcher
Administrator
Accept

%
L

Recipient: 3_, Radio 200 j a Send

o % online Dispatchers
C@ Reports and Statistics % s

2 Rado 3

5 Radio 500

[b) RadioServer: 127001~ &5 B B B) | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License

2. Typethe message text in the Text message pane
3. Click Send in the Text Message pane.

Note: An offline user will receive the message as soon as one gets online.
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To show/hide records from the Message Session pane

* To hide old log records from the Message Session pane, click - # Clean

* To display all log records, click 2 Reload

File View Map Tools Help

Text Messages Text Messages

B = B E K [ Control Station #1 :|[@] | ¥ control station =2

PAradio 3 A control Station #3
=] & Online Dispatchers (1) ~"Simple [ Extended |
R Administrator # Clean 5 Reloadl
() ©nline, Indoor (0) 12/20/2012 /:42: 27 P Radio 900 to Dispatcher
(L) Online, GPS Fixed (0) }?Er'::iassw

= Q Online, No GPS (2) 12/20/2012 7:42:50 PM Radio 900 to Dispatcher

= Gy Administrator
@ Radio 3 5 In Progress
[ Radio 900 = g
- €® a0 bﬂa 12/20/2012 9:48:5% PM Radio 3 to Dispatcher
() Offiine (0) Administrator
]

1/11/2013 1:53:23 PM Radio 3 to Unknown radio: §4250
Accepted

1/11/2013 1:59:23 PM Administrator to Radio 900
Start tomarrow

1/11/2013 1:59:40 PM Radio 900 to Dispatcher

Administrator
Accept
AL Radio
) Text Messages Recipient: | % Radio 200 | EJ send I

@ Reports and Statistics
Event Log

E“_

[b) RadioServer: 127001 - £3 By BY E) | 1 Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

Create template for extended message

Extended Messages - is a special function allowing the users to send detailed preconfigured templates
containing necessary information to each other with the help of the special TRBOnet Enterprise
Application.

This service was created especially for the clients that need to use more detailed and structured
messages for their work. If the standard messages are not enough to contain all the information you
need to send you may use Extended Messages service.
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Create Your Template

1. To create your template go to Local Disc (C:) - Program Files - Neocom Software - TRBOnet
Enterprise - TextMessenger.TemplateMaker

@O‘ |+ Kownsiorep b Jlokanstsii ance (C) b Program Files (6) »+ Meocom Software » TRBOnet Enterprise = [ 49 ||| Mouex: TREONEt £
¥nopagounTs ¥ OTkpeiTs Hogan nanka 0l @
D s : ~ ferawmencan  Tun ‘ Pazuep =
1 3arpyskn % res1033.dlI 13072012 18:08 Paclunpenie npi... 376 KB
% Hegasrme mecra %) Resampler.NET.dil 06102010 13:45 Paclunpenue npu... 4419 K6
I Pabouqmii cron % sSTtogis.dll 13.07.2012 18:08 PacLunpenue npH... 638 Kb
G ServerService 05102012 17:34 Mpuroskerue 616 K5
4 BuBamoTexn 3 ServerServiceere 05102012 17:3 XML Configuratio... 1KB
B Buaeo 5 serverSenvicelnstallLog 10102012 11:43 ®aiin "INSTALLLO... 2KB
[ Aokymerer || ServerSevicelnstallState 10102012 11:43 ®aiin "INSTALLST.. 8KE
& VsoBpaerua % SpeechDeceder NET.dII 06102010 13:45 Paciunpenne npH... 9081 Kb
& Myzeica % SpeechEncoderNET dll 06102010 13:45 Paciunpenie npH... 9095 Kb
4] StreamTools.MET.dII ; 06102010 13:45 Pacwmpenne npu... 147KE
8 Kounbrotep %) TatukGIS_DKY_NET.dII 06102010 13:45 Pocwwpennenpi..  10492KE
&, Nokaneseii s | [ TedMessengen TemplateMaker 05.10.201217:24 Mprnoaenne 151 KB
&3 CD-ancroson (D: |3 TREOnet Enterprise Agent.ee 0510201217:39 XML Configuratic.. 1KB
£ Share (WWWM_SH TREOnet Enterprise.Console 0510201217:32 Mpnaeskerue 23276 K6
TREOnet Enterprise.Console.exe 0510201217:40 XML Configuratio. 1K
€ Cem - TRBOnet Enterprise.Server 0510201217:34 Mpuaoskerue 12652 Kb
M 764 BUILD &3 TRBOnet Enterprise Server.exe 05102012 17:39 XML Configuratio... 1KB
8 ADMIN [E) TREONet Enterprise VoiceConsale 0510201217:33 Mpaoskerue 23917 Kb 7
8 DELLVS00_TN_2 5 TRBONet Enterprise.VoiceConsole.exe 05102012 17:40 XML Configuratio... 1KB
8 EUGENE_DESKTC /4 TRBOnet MapEdit 0510201217:32 Mpunoskerue 813Kb 5
18 MAINFRAME 3 TRBOnet MapEdit.exe 05102012 17:40 XML Configuratio... 1KB
18 NSAPODL || TRBOnet Enterprise 2012 07 03icense  03.07201215:15 ®aiin "LICENSE" 3KB i
8 NSDC ~ || TREOnet Enterprise_Demollicense.old 13.07.2012 18:08 ®aiin "OLD" 3KE -
TextMessenger TemplateMaker [Jara nsmerenna: 05.10.2012 17:24 [fata cosaenns: 05.10.201217:24
Mpunosxenue Pasmep: 151 Kb
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TEMPLATE INPUT
Create your Template Input: In this mode you create the form to be filled in with the information.

With the help of this template you can send the message to the recipient.

File  Edit
Template Input | Template Output | Test Input | Test Output|

Controls: || Template ID  d3d537d5-4254-4450b 1b6-78edb37ch8e4

=) =

Template size:

Width: (400
Height: 500 1+
5t |

m

11

Controls

Label - put the cursor on Label and pull it to the template to give a name to any part of your
template. Then print the Name atB Text(they are the same by default)
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( Label [ B = [ ) [

Name: Test

Teud: Test|
| ok || Cancel

x,

Note:Label field is used not only for making titles but for any name you want to have in your

template.

Textbox - put the cursor on Textbox and pullit to the template to write nay text information in any
part of the template. Then print the Name ate Text(they are the same by default)

rTv.=_l:-rtﬂc:n;c l‘:][:"'E’“':"EIlg

Name: test message

Text: test message|
| ok || Cancel

Checkbox - If you need to set any checkbox put the cursor on Checkbox and pull it to the template.
Then print the Name aT8 Text(they are the same by default)

(CheckBox 0 [ = [ 5 [

MName: Very Critical

Ted: Wery Critical
| ok || canesl

4)Combobox - If you need to set any variants to choose put the cursor on Combobox and pull it to
the template. Then print the Name ate Text (they are the same by default)
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ComboBox B i E) [t

Name: How mary subscribers

Teud: How mary subscribers

| ok || Cancel

Note:you should duplicate Combobox name using Label function so that the recipient would be able
toseeit

Note:to change the position of any component right click it and select Move, then left click it and
change its position.

After you added the information to your template with helps Controlsyour template will look like this:

Test

Test message

[ Very critical

How marny recipients =
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Template Size

Set the Template Size: Width and Height of your template page.

EDITING OF THE INFORMATION

To edit the information use the right toolbar Click any component of the template and you will see
the available list of functions for it.

i A

L]l L=
File Edit
Template Input | Template Output | Test Input | Test Output |
EComols: Templote 1D d3d537d5-4254-4450h 1b6-7Bedb3csBed |
A Label
abl| Textbox -
[¥] CheckBax
Gt 2
Accessible Description b
Template size: AccessibleName
Width: 400 |2 AccessibleRole Defautt 3
= AllowDrop Falze
Height: 500 |5 Anchor Top. Left
i AutoEllipsis False
Text message AutoSize True
BackColor [] ControlLightLight
BorderStyle Mone
CausesValidation True
ContextMenu Strip {none)
Cursor Default
Dock None =
[ Very critical Enabled True
FlatStyle Standard
b Font Microsoft Sans Serif; 8,250t
ForeColor I Control Text
Image [ inone)
Image Align WiddleCenter
Imageindex ] inone)
— e e
ImageList {none)
[ Location 170: 49
& Margin 30,30
b MaximumSize 00
> Minimum Size o0 —
> Padding 0:0:0:0
Right ToLeft Mo
b Size 28:13
Tablndex 1
Tag o
ot Tk
ext
The text associated with the cortrol 4

You Template ID.
Sorting of the editing functions: Categorized, Alphabetical, Property Pages
List of the editing functions.

Put the cursor on any editing function and read what it is used for.
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MAIN EDITINGS

Textbox Size

To change the Textbox width go to Size field in the right toolbar and set necessary parameters. To
change Textbox height set true in the Multiline field and then also set the parameters in the Size

field.
Controls: —| Template ID  d3d537d5-4254-4430b 1b6-782db 3705824
A Label
abl| Textbox -
[¥] CheckBox = =
TBCairbagaR ==
> ContextMenuStip -
Cursor |Bzam
Template size: Dock None
Width: 400 A Test Enabled Tue
- I» Fort Microscft Sans Serf; 8250t
Height: 500 |5 ForeColor Wl WindowText
- Hide5Selection True
Text message ImeMode NoControl
[» Lines String[] Amay
I Location 18: 109
> Margin 8738
> MadmumSize 0.0
- MaxLength 200 P
| b MinimumSize 0:0
[l vey crtical
PasswordChar
ReadOnly False
Right ToLeft No
ScrollBars None
ShortcutsEnabled True
4 | Size 300; 100
— T—
Height 100
Tablindex 7
TabStop True
Tag
Text Text message
TextAlign Left
UseSystemPasswordChar False
UseWaitCursor False
= Visible True
WordWrap True =
Width
< T r
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Combobox Variants

To add the variants to Combobox go to the Items field and enlist the variants using String Collection
Editor as it is shown in the picture:

Template Input | Template Output | Test Input | Test Output |
Lontrols: 00 Template D d3d537d5-4254-4490b 1b6-7Bedb 3705804
A Label
abl| Textbox -
] CheckBox
=aComboBaox
DrawMode Normal -
DropDownHeight 106
Template size: DropDownStyle DropDownlList
Width: [400 _:_' Test Drop DownWidth 121
= Enabled True
Height: ?ﬂﬂ = FlatStyle Standard
String Collection Editor [ E:zcolm ﬁm ::T;j::i:ﬂe"f o
Enter the strings in the collection {one per line) E:gztﬂsl;;nEgnabled False
ME.?U";‘E??JS’" 2 meMode NoCantrol
IntegralHeight True F
Less than 100 ftemHeight 13
|ltems {Collection)
Location 70; 341
Margin 3333
MazxDrop Downltems 8
Madmum Size: 0;0
MazxLength 0
MirimumSize 0:0
Right ToLeft No
4 * Size 121,21 3
1 ’ Width 121
Height 21
Sorted False:
f Tabindex 4
TabStop True
Tag
Text
UseWaitCursor False
ValueMember
Visible: Tue =
ftems
The items in the comba box.

Go File - Save as to save your Input Template
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TEMPLATE OUTPUT

1. Create your Template Output. Go File - Open and open the template you created. In this
mode you can not edit your template. This template is used by the recepient to recieve the
message.

Test

= Teat messages

[ Very critical

How marny recipients  <How many subscribers=

2. Go File - Save as to save your Output Template.
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TEST INPUT

In this mode you may test your Input Template

1. Go File - Open to open your Input Template. This is the how the form you will fill in with the
information looks like.

Test

Write anything

Very critical

How many recipients

I;I-I'Inrethan 'IDﬁ
Equal to 100
Less than 100

2. Go File - Save as to save your template test.
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TEST OUTPUT

In this mode you may see how your tested template will look.

1. Go File - Open, choose your Output Template, then it will automatically go the list of the Test
Input files, then choose the Test Input file of the current project. You see what the file you
filled in with information in the Test Input mode will look like for the recipient.

Test

Write arything

Weny critical

How many recipients  More than 100

Sending of the extended messages

1. To send Extended Messages open TRBOnet Dispatcher v3.6
2. To Open TRBOnet Dispatcher v3.6 use one of the following options:
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5.

e Usethe TRBOnet Dispatcher v3.6 shortcut on your desktop

¢ Inthe Start menu, select All Programs | Neocom Software | TRBOnet Enterprise|
TRBOnet Dispatcher v3.6

Go to Text Messages.

Go View - Show Extended Messages Tab

P
) TRBOnetEnterprise v36 /DispatchConsole © 4 M B B B ® = & & o[ Elﬂlg
| Eile | ¥iew | Map Tools Help

Show Mavigation - Text Messages

k Show Modes 3 —
i @ Service inactive E | | Statien 123
¥ | Show Voice Panel i l
. ||~ Simple | Extended ]
= Show Extended Mesages Tab ¥ Clean 2 Reload
g& Administrator -
§ 10.10.2012 16:38:40 Administrator to Radio 100
O Online, GPS Fixed (0) Extended Text Message
O Online, No GPS (0) 10.10.2012 17:31:29 Administrator to Radio 100 I
Extended Text Message

= () ofmine (6)

|é)@ Radio 100 E 10.10.2012 17:33:53 Administrator to Radio 100
A L

: Extended Text Message
(%) Radio 102 Q
\?/ o b 11.10.2012 14:46:58 Administrator to Radio 100
.\t/ﬂ &) Radio 103 29 Extended Text Message
(&) (D Radio 104 Q [[11.10.2012 14:53:30 Radio 100 to Al
=i X > Extended Text Message
(&) Radio 11 Q
= » |[|11.10.2012 14:54:43 Radio 100 to All
&) sL-127 |v Extended Text Message
11.10.2012 16:43:54 Administrator to Radio 100
i Extended Text Message
.y Radio

{1111.10.2012 17:06:35 Administrator to Radio 100
Extended Text Message

o 11.10.2012 17:10:23 Administrator (o Radio 100 =
Extended Text Message
% Job Ticketing
11.10.2012 17:23:50 Radio 100 to All T
Extended Text Message =
<] Text Messages |
e T R Recipient: | ,J Radio 100 e EJ Send

|43 RadioServer: 127.001 - 45 % | 1\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

Go Extended - Templates.
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TRBOnet Enterprise v3.6/ Dispatch Console.

File View Map Tools Help
Text Messages Text Messages

B = h& R T | Station 123 |
@ [ online Dispatchers (1)
£ administrator
() Online, GPS Fixed (0)
() Online, No GPS (0)
© (_) Offine (6) ] |
[E)8] Raio 100 [BI<]T
(%) (D Radio 102 (=
29
<
(8) (O Radio 11 3
(@) sL-127 23
ot 8] playback [l Save | < Clean & Reload | = Grouping 7 Auto Filter &
- Hessages T T T T T T
____1_Date V;Conh..‘:sander _.Rev_jip‘.._‘Mess_a_gg :Exhen‘.. :_A_‘
Inbox (0) 11.10.2012 19:46: 16 Statio... Dispat... Unkno... Dispatcher 'Dispatch... 7‘
Gé_ e o 11,10,2012 17:41:59 Statio.,. Dispat... Unkno... Dispatcher ‘Dispatch...
i Outbox (13) / =% 11.10.2012 17:28:50  Statio... Radio... Al Extended Text Mess...
i EventLog 11.10.2012 17:08:10  Statio... Admin... Al Broadeast call from di...
_ New Message... 7 > %
s 11.10,2012 14:54:43 Statio... Radio... Al Extended Text Mess. . j
Administer i = e o Pl 5 L
l% ek | 4] | Record 1307431 » | [ 4| v
[y RadioServer: 127.001 ~ & % ‘ N ‘Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License I
|

6. Press| + |and choosethe Template Input you created in theMessage Template Maker
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Eile View Map Tools Help
Text Messages Text Messages

3 Service inactive : || station 123

a & Online Dispatchers (1)
g Administrator E-de-4 |isave... |
() Online, GPS Fixed (0) example in Test
() Online, Na GPS (0)
& () Offine (6)
L

'\E_i/l@ Radio 100 E Text message
(#) @ Radio 102 29
(#) (D Radio 103 29
(@) (D Radio 104 9
l@)@ Radio 11 Q [ Very erical
@) sL-127 2Z

How mary recipients | jare than 100 -

ﬁ T e e
&) = 7 3
B8 Playback [ Sove | <F Clean % Reload | = Grouping 7 Auto Filter 22
@ Text Messages T T T T T
_|Date W Control... | Sender | Redpient | Message - | Extende... | ~
G‘é — Inbox (0) Pl 11.10.201219:46:16  Station ... Dispatc... Unkno... Dispatcher Dispatcher c...
feparts wnd Statistics - 11.10.2012 17:41:58  Station ... Dispatc... Unkno... Dispatcher Dispatcher’ c...
= Outbox (13) % 11.10.201217:38:50  Station ... Radio 100 Al Extended Text Message
Event Log 11.10.2012 17:08:10  Station ... Adminis... Al Broadcast call from dispa. ..
Promiies i I} 1110.2012 14:5%43  Station ... Radio 100 Al Extended Text Message -
i AR rrs e —) S B e i
@ 2 Templates | 4| «| Record 130F 431 » [ |m] <] |

 RadioServer: 127,001~ &3 B | A\ Warning! You are logged as Administrator, | Licensed to: Neacom Software Ltd Demo License

Note: people who will recieve the information you send in the template should download the
Template Output you cretaed in the Message Template Maker to their copy of TRBOnet Dispatcher
v3.6

7. Savethetemplate in the system.
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Eile View Map Tools Help

Text Messages Text Messages
L=l @ Y 3 Service inactive | station 123
a & Online Dispatchers (1)
£ administrator + - Ve
() Online, GPS Fixed (0) EXaich) Test

(L) Online, No GPS (0)
& (_) Offine (8)

- TS Cr
(%) Radio 102 23
(#) ) Radio 103 =~
(8) (D Radio 104 9
=X o
) (D) Radio 11 9 [ Very critical

(@) sL-127 29

How mary recipients | Mors than 100 =

5 Playback [l Save | < Clean & Reload | = Grouping ' Auto Filter
>l Text Messanes = T T T T T T
| Date W Control... | Sender | Redpient | Message | Extende... i‘

11.10.2012 19:46:15  Station ... Dispatc... Unkno... Dispatcher Dispatcher'c...

: Inbox (0}
G@ Reports and Statistics 2 11.10.2012 17:41:59 Station ... Dispatc... Unkno... Dispatcher ‘Dispatcher' c...
Outbox (13) =% 11.10.201217:28:50  Station ... Radio 100 Al Extended Text Message
. 11,10,2012 17:08: 10 Station ... Adminis... Al Broadcast call from dispa...
[ " ﬂ 11.10.2012 14:54:43 Station ... Radio 100 All Extended Text Message 'J
o AR iy St FaK) SRR B i e [
@""‘"“'m Templates | 4| «| Record 130F431 » | m| [ 4] ]

5y RadioServer: 127001~ &3 B | I\ Warning! You are lagged as Administrator. | Licensed to: Neocom Software Ltd Demo License

8. Open New Message and fill in the template you created.
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terprise v3.6 / Dispat
nterprise v3.6 / Dispa

Text Messages

Eile View Map Tools Help

Text Messages

73 Service inactive

a & Online Dispatchers (1)
g Administrator
() Online, GPS Fixed (0)
© () Online, No GPS (1)

& () Offine (5)
(%) Radio 102
(#)(® Radio 103
(B Radio 104
(@) (D Radio 11
(&) sL-127

& - TGS

Test

|
|v

Q :Fhe first template

m

Very critical

N

How many recipients 00

&

i i
More than 100

Equal to 100

Less than 100 =

[ Playback [ Save | <F Clean & Reload | = Grouping 7 Auto Filter

i Date W | Control... | Sender | Recipient !Message oo
Q% _— Inbox (0) 11.10.201219:46:16  Station ... Dispatc... Unkno... Dispatcher Dispatcher c...
2 feRcizand ya 11.10.2012 17:41:58  Station ... Dispatc... Unkno... Dispatcher ‘Dispatcher' c...
Outbox (13) _( % 11.10.201217:28:50  Station ... Radio 100 Al Extended Text Message
fxention 11.10.2012 17:08:10  Station ... Adminis... Al Broadcast call from dispa. ..
. B [} 11102012 14:5%43  Station ... Radio 100 Al Extended Text Message
Administer S e S s & i Sy e b
@ Templates | ] <] Record 130F 431 |1 ¢

‘ ) RadioServer: 127001+ &5

B, | A Waming! You are logged as Administrator. ‘ Licensed to: Neacom Software Ltd Demo License

9. Choosethesub

scriber you send the information to and press Send

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

| TREOnet Enterprise v3.6 / Dispa
file View Map Tools Help
Text Messages Text Messages

@ B online Dispatehers (1) |
& administrator
() Online, GPS Fixed (0)
© () Onling, No GPS (1) E
(=] Racio 100 5]
& () Offine (5) Test
(#) D Radio 102 29
(#) & Radio 103 29
(&) Radio 104 9 The first template
(@)D Radio 11 <
(&) sL-127 29 L
Very critical
How many recisients [ Equalto 100 = M
=
[H playback [l Save | < Clean &3 Reload | = Grouping I/ Auto Filter 2
ﬁ Text Messages - - - :
& _Date ¥ Control... | Sender |Recpient | Message | Extende.... Ii‘
= Inbox (0) 11.10.2012 13:46: Station ... Dispatc... Unkno... Dispatcher Dispatcher'c...
Cl% Beports aad Statetis 11.10.2012 17: Station ... Dispatc... Unkno... Dispatcher Dispatcher'c...
Outbox (13) =4 11.10.2012 17: Station ... Radio 100 All Extended Text Message
Ceention i 11.10,2012 17:08: Station ... Adminis... Al Broadcast call from dispa...
: 4 11102012 14:5443  Staton ... Radio 100 Al Extended Text Message =]
Administer et ] St
@ | femptates [l @] 4| Record 130f 231 b w4 |
‘ [fs) RadioServer: 127.00.1 - &5 B, ‘ 1\ Warning! You are lagged as Administrator, | Licensed to: Neocom Software Ltd Demo License

10. The subscriber recieves you information with the help of the Output Template.
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TREOnet.Enterprise w36 f Dispatch Console

File Miew Map  Tools  Help

Text Messages

FEEEIE S

=] & Online Dispatche
£ administrator
£ administrator Information Date

| Station 100

Test
a Lo Group 1
(®)© Portable 101 T B @

QFrDm: Radio 123 15.10.2012
To: Al

= 154050
®Drorabie 10z T B Q 3 From: Radio 123 11.10.2012 The first template
B (2 = To: &l 17:110:26
(#)(© Portable 105 T2 8 Q |=
- L) o (£, Froms Radio 123 11.10,2012
(&) (D Radio 103 (=A% Tor all 17:08:32
[ [on] N From: Radio 123 11.10.2012
'@'L’) Radieldd &I & W I 164345
@) Radio 3 me Q Qiron;:"Radlo 123 thiganiz Ve crica
— o 46 =
(#) (D Radin 7 mg @ ) 3
3 (£ From: Rorio 123 10.10.2012
(8) () Radics mg @ To: 4l } 171308
B (3 2 From: Radio 123 10.10.2012
(®©Dsratemos TS Q ST al 14:45:05
a Group 100 From: Radio 123 10.10,2012
Lo — — QTOJ all 14:40:36
TR s e T = e

How many recipients  Equal to 100

ﬁ Job Ticketing
) et Messages

[ Playback (= Save | < Clean &3 Reload Grouping " Auto Filter 2
Ge Reports and Statistics Eeheal(n) Date | contro... | Sender | Recipient | Message Extende... | «
- Outbox (8) 15,10,2012 15:55:56 Paano ... Radio.. Al Broadcast call from Ra...
Event Log =% 15102012 155424 Paawo ... Radio.. Al Extended Text Message
New Message... =% 15.10.2012 15:40:50 Paano ... Radio... Al Extended Text Message
@ Administer 15.10,2012 15:40:19 Paawo ... Admini.. Al Broadcast call from disp... A
Templates | @] | Recordiofass | w|m| <] »

[0 RadioServer; 127.00.1~ &3 By | A\ Warning! You are logged as Administrator. | Licensed to: Dema Yersion
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1.3.3 Contacts tree

The Contacts tree displays all online dispatchers and subscribers and subscriber groups.

File View Map Tools Help

o i Bl R 7

= [, online Dispatchers (1)
g Administratar
Q:J Qnline, Indaor (0)
() Online, GPS Fixed (0)

Text Messages

P L Line free [+][@] | 1 control Station #1
A Radio 500 Flradio s

[[«][@] f P contral station #2  [-1][«][@]
P control Station #3  [1][+][@]
=

" Simple| Extended |

# Clean 51 Reload

12/20/2012 7:42:27 PM Radio 900 to Dispatcher
Administrator

In Progress

& () online, No GPS (2) 12/20/2012 7:42:50 PM Radio 900 to Dispatcher

Gy Administrator
@ Radio 3 E b In Progress
{ Radio 900 e Q I
@ @ : bﬂa 12/20/2012 9:48:59 PM Radio 3 to Dispatcher
(L) offine () Administrator
)

1/11/2013 1:58:29 PM Radio 3 to Unknown radio: 64250
Accepted

1/11/2013 1:52:23 PM Administrator to Radio 900
Start tomarrow

1/11/2013 1:5%:40 PM Radio 900 to Dispatcher
Administrator
Accept

A1) Radio

Text Messages
@ Recipient: | %, Radio 00

j a Send I

@nqn-lsa-lsmisﬁs
£ cenron
@ drmini

[3) RadioServer: 127.001 ~ &3 BY EY G) | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License

To send a message to a node, see the respective section.
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1.3.4 Message Session pane

The Message Session pane displays all latest messages.

") TREOnet.Enterpr

File View Map Tools Help
Text Messages Text Messages

B =k E‘ e [4][@] }{ ¥ control Station #1 [+:][@] }{ ¥ control Station #2 [+][@]

Control Station #3

=] & Online Dispatchers (1)

!Tlmple Extended

g Administrator # Clean 54 Reload
() Online, Indoor (0) 12/20/2012 7:42:27 M Radio 900 to Dispatcher
() Online, GPS Fixed (0) ;T,'EE::"
e Q P”“”e‘ No GPS (2) 12/20/2012 7:42:50 PM Radic 500 to Dispatcher
@ Radio 3 7 (=J%] ;T:E;‘zsm’
QL‘:) adicio0 Ega 12/20/2012 2:43:52 PM Radio 3 to Dispatcher
O Offline (D) ?dmlmshamr

1/11/2013 1:53:29 PM Radio 3 to Unknown radio: 64250
Accepted

1/11/2013 1:53:23 PM Administrator to Radio 900
Start tomorrow

1/11/2013 1:59:40 PM Radio 900 to Dispatcher

Administrator
Accept
2L Radio
@ Text Hessages Recipient: | % Radio 500 | E send

@annsandstzﬁsﬁu
[ tton
E” inist

[ RadioServer: 127001~ &3 B By By | I Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demeo License

 To hide old log records from the Message Session pane pane, click Clean ¥ Clean

e To display all log records, click Reload ‘% Reload
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1.3.5 Text Message pane

The Text Message pane allows sending messages to subscribers, subscriber groups or online
dispatchers.

Eile View Map Tools Help

Text Messages Text Messages

B = & |&/ % 7 L [«][@] P control Station 1 [-)][<][@] }f P control Station #2

A Radio 500 [=2][«][2@] }{ P Radio 3 [#2][«][@] P contral Station 3 [)][«:][@]
[E] & Online Dispatchers (1) /MTExhendad ] o -
g Administrator # Clean 3 Reload
() online, Indaor (0} 12/20/2012 7:42:27 P Radio 900 to Dispatcher
() online, GPS Fixed (0) [Andm:::m

© (1) online, No GPS (2) 12/20/2012 7:42:50 PM Radio 900 to Dispatcher

= i D Administrator
@ Radio 3 s b In Progress
§ & 5 o] ™
Radio 900
e @ ﬁ E 12/20/2012 2:43:53 PM Radio 3 to Dispatcher
O Offline (0) Administrator
)
1/11/2013 1:58:29 PM Radio 3 to Unknown radio: 64250
Accepted
1/11/2013 1:52:23 PM Administrator to Radio 900
Start tomorrow
1/11/2013 1:59:40 PM Radio 900 to Dispatcher
Administrator
Accept
(=Y} Radio
5 Text Messages - 2
8 Recipient: =J Radio 200 j a Send

@nmmsmﬁsﬁm
5] evenion
@“ _

[ RadioServer: 127001 - &5 B B B) | A\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

To send a message

To send a text message:

1. Select the recipient from the dropdown list.
2. Typeup to 120 characters of text.
3. Click Send Send .

Note: An offline user will receive the message as soon as one gets online.
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1.4. Reports and Statistics

1.4.1 Reports and statistics overview

This tool provides you with various printing forms with information on activity of the monitored radio
network.

Reports and Statistics System reports

B %stem raponds \ 7P 1: Line free A Control Station #1 [+)][«][@] J{ [ Control Staton 22 [+)][«][@]
-7 Registered Radi

= G;?ssmr‘; adios PR=cio 500 Pradio 3 [][«][@] Conuol station 23 [4)][«][@]
-IF) CrossPatch activity Query

) Common reports
) Messages for period

System reports

D State of Radios U Reqistered Radios
D User messages and notes D GPS Status
[ Radio alocation ) CrossPatch activity

D Radio disabling
. D Movement details{indoar)
. D Movement details{indoar) summary
D GPS reports
- D Location for period

- D Staying in a region 1

m

-[F5) Drive activity detailed
-5} Drive activity summary

) Speed for period

) 1die time summary 2

) 1dle time detailed 3

a. Queries
=

[ )

A=) Radio

@Tm{tﬂmﬂ}s

@mmsmﬁsﬁns
5 vt
@”_.

[ RadioServer: 127.001 - &3 EY By By | I\ Warning! You are logged as Administrater. | Licensed to: Neocom Software Ltd Demeo License

This interface includes the following parts:

1. Report Types tree, which displays groups of reports available.

2. Report pane, which contains tabs with report generation settings and report previews.
3. Calls Pane, which in this interface is displayed in compact mode.
4

Navigation Pane, which helps navigate through the Dispatcher Console tools.
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1.4.2 How to

The main actions in the Reports and Statisticstool are described below.

1. Togenerateareport
2. Toview a generated report

3. To manage a report

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

To generate a report

1. Select the type of report

2. Setthereport's parameters:

o Start date (for all report types) —set the start date of the report
e End Date (for all report types) —set the end date of the report

e Min. interval (only for "Location for period) —set the time interval to take data in (for
example, to get the location data each 90 seconds). The recommended value is not less than 90
seconds for a report for one day.

e Avg. interval (only for "Speed for period") —set the time interval to take data in (for example,
to get the location data each 90 seconds). The recommended value is not less than 90 seconds
for areport for one day.

¢ Speed (only for "Idle time detailed" and "Idle time summary") — set the minimum speed
value not to consider a subscriber idle.

¢ Filter:

« Show extended radio properties (only for "Registered Radios") - put the checkbox to see
detailed information on the radios

o Message Type (only for "Messages for period" report and query) —select the type of
message from the dropdown list (All Messages, Text Messages, Telemetry, Talk Sessions,
Registration in a radio network, System Messages, User messages)

¢ Channel(s) (only for "Messages for period" report and query) —select the channel from
the dropdown list

o Sender(s) (only for "Messages for period"” report and query) —select the sender from the
dropdown list

« Recipient(s) (only for "Messages for period" report and query) —select the recipient from
the dropdown list

« Radio (for "State of Radios", "Location for period", "Staying in a zone", "Drive activity
detailed", "Speed for period", "Idle time detailed" , "Idle time summary", "Movement
details(indoor)" and "Movement details(indoor) summary") —select the radio to make
report on from the dropdown list

e Beacon ( only for "Movement details(indoor)" and "Movement details(indoor)
summary" ) - choose necessary beacon from the dropdown list

« Region (only for "Staying in a zone") —set the region to make the report on.

¢ Find Text (for Common reports and Queries) —type the text to make report only on
messages, containing the text

o Hide zero length audio message (only for "Messages for period") - put the checkbox if
you don't need messages that last more than one second

o Print Notes (for "Messages for period" and "State of Radios" —include notes in the
report
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¢ Print Location (only for "State of Radios") - put the checkbox to see the geographic
location of the radios in the report

o Find user messages only (only for "User messages and notes") —find only user messages
to make report on

« Find messages with notes only (only for "User messages and notes") —find only notes to
make report on

« Show names of streets (Reduces speed of report generation) (only for "Location for
period") - if it is necessary put the checkbox to see the names of the streets (you may also
see the location on the map when the report is generated)

« Internet access (only for "Location for period") - choose the internet source to find the
names of the streets if you have activated the Show names of streets (Reduces speed of
report generation) function

e Min. stop time (only for "Drive activity detailed") - specify the min. time interval
considred to be an official stop

o Stop borders(m) (only for "Drive activity detailed") - specify the borders for the official
stop

o Show all states (only for "Drive activity detailed") - put the checkbox to see the detailed
report on drive activity (how many stops, etc)

o Automatic correct GPS errors (for "Drive activity detailed", "Drive activity summary",
"Speed for period") - put the checkbox if necessary and then Configure the maximum
available speed

e Grouping:
¢ Group by (for "Radio allocation" only) —select grouping by radios or users
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Then click Generate Report

GPS reports
[} System reports 3 1: Line free [«][@] Control Station #1
E Registered Radios s — s — — I -
D GPS Status Radio 900 Radio 3 Control Station #3
D CrossPatch activity Query 1

E Common reports

U Messages for period
B state of Radios

-] User messages and notes Select data by period:

-[[5) Radio allocation Start Date: |1Zf1412012 12:00 AM vl
5 Radio disabling End Date: W

U Movement details(indoor)

B! Movement detais{ndoor) summ Min. interval: I 03‘ seconds 'I

GPS reports
Bl ocation for period Filter:
1) staying in aregion Radio: E—

-] Drive activity detailed
U rive activity detai I~ Show names of streets (Reduces speed of report generation)
E Drive activity summary

D Speed for period L Internet access: ILocaI 'I

D Idle time summary

U Idle time detailed il Generate Report
|

4 n 3

Location for period

m

[} RadioServer: 127.001 - &3 & & & | I\ Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Demo License
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To view a generated report

Go to the report's tab in the Report pane.

File View Map Tools Help
Reports and Statistics

n System reports
D Registered Radios
..[}) GPs Status
D CrossPatch activity
n Common reports
D Messages for period
- D State of Radios
D User messages and notes
- D Radio allocation
D Radio disabling
- D Movement details(indoor)
D Movement details(indoor) summary
n GPS reports
D Location for period
o D Staying in a region
- D Drive activity detaled
. D Drive activity summary
- D Speed for period
- D Idle time summary
- D Tdle time detailed

a. Queries

Messages for period

Common reports

) (R

| Radio 3 | control Station #3

B0 (EEENnOD

Query parameters - Messages for periud]

OOy | [wo% &M 4

boH | B

Messages for period
from 12/14/2012 12:00 AM to 12212012 2:15 PM
oot e | eapen | Wewne ]
Unknown radio: Unknown group:  Radio 'Unknown radio’ 2002 calls group ‘Unknawn group
12/17/2012 3:42PM 0 300 200 (0005,
12/17/2012 3:45 PM  Administrator All Delete CrossPatch'CrossPatch'
12/17/2012 3:47 PM  Administrator All Create CrossPatch ‘CrossPatch’
12/17/2012 3:47 PM  Administrator All Enable CrossPatch CrossPatch’
12/17/2012 3:57 PM  Dispatcher All Broadeast call fr i her Di her' (00:01)
12/17/2012 4:01 PM Unknown radio: Unknown group: 1 I'w‘.adiq'Unknm-nradm 104" calls group "Unknown group:
104 1 (00:05)
12/17/2012 4:01 PM Unknown radio: Unknown group: 1 Hadiq'Unknmwnrad\n 104" calls group Unknown group:
104 1'(00:05)
12/17/2012 4:03 PM  Radio 3 All Radio Online
12/17/2012 4:03PM  Radio 3 fgl']‘”"w” 9"OUP Ratio Radio 3 calls group Unknown group: 100° (00.08)
. Unknown radio: Unknown group:  Radio 'Unknown radio: 2002 calls group ‘Unknawn group
12/17/20124:29PM 01 o 750 10003
12/17/20124:35PM  Radio 3 fgg””w" 9OUP: B Radic 7 calls group Unknown group: 100° (00:06)
12/17/2012 5:09 PM  Radio 900 All Radio Online
12/17/2012 5:09 PM  Radio 900 a0 Radio ‘Radio 300 calls group '50° (00:04)
n Hinknawn radin: Hinknawm arnnne Dmdim |l mi o wmim s WUNY il s o | Lom bt m i
»
‘ Current Page: none |Tota| Pages: 0 100%

ED RadioServer: 127.0.0.1 ~ @ & & & ‘ o Warning! You are logged as Administrator, | Licensed to: Neocom Software Ltd Demo License

=
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To manage a report

TOOLBAR

File View Msp Tools Help
Reports and Statistics

D System reports
D Registered Radios
T 6ps status
D CrossPatch activity
D Common reports
D Messages for period
) state of Radios
D User messages and notes
) Radio allocation
D Radio disabling
D Maovement detais(ndoor)
D Movement detais(indoor) summary
D GPS reports
D Location for period
D Staying in a region
D Drive activity detailed
D Drive activity summary
D Speed for period
D Idle time summary
-[F) 1de tme detailed

E‘ Queries
=

m

GPS reports

2 3

A1) Radio

@'Iﬂ(tl'lm

| Ga Reperts and Statistics

Eumung

E“ inist

4

Location for period

from 1/4/2013 12:00 AM to 1/11/2013 2:25 PM

Radio 3

EWEWW

é@?’ﬁ% 59959'51.72"N 30°16'08.58"E Unknawn

D 5095048.01'N 30°16'12.67'E Unknown 0 0.0 0 onma
éfég‘?‘gfm 59950'45.31'N 30°16'17.78"E Unknown 0 0.0 0 onma
;”ig‘{gglgM 50950'50.02'N 30°17'57.58'E Unknown 0 0.0 0 onma
é’; ;g‘{sgfm 59950'45.88'N 30°16'32.61'E Unknown 0 0.0 0 onma
‘Radio: Radio 900

mm--mm
(meter) | (meter) | (km/h)

1/10/2013 . S - .,
St 59°59'37.82'N 30°17'14.63'E Unknown

1/10/2013 I

B:07:07 oM 59°59'44.30'N 30°17'00.18'E Unknown 0 0.0 0 onma

[h) RadioServer: 127001~ &3 B Bh E) ‘ I\ Warning! You are logged as Administrator. | Licensed to; Neocom Software Ltd Demo License

The toolbar provides the following functions:

1. Print

o Print 7 —Select the printer; if necessary, set the page range, the number of copies and
the printing preferences, then click Print
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E@ Print
General

Select Printer

% Add Printer

%) Brother HL-2150N series

¥ pdfFactory Pro on Serverlc

=0 Snaglt &

Status:  Ready [T Prirt to file
Location:

Comment:
Page Range

@ Al Number of copies: 1 =

Selection Curent Page

() Pages: 1-16 Collate

Enter either a single page number or a single _1’g _2’2 _3’3
page range. For example, 5-12

[ Pt | [ cCancel |[ fepty |

e Quick Print [ —Click this icon to print the document according to the settings from the
Print window

2. Page Setup | 1» —Setthe paper size, source, orientation and margins

3. Scale

e Zoom Out =, —Click to zoom out
e Zoom 100% — Click to scale the document
e Zoom In #_—Clicktozoomin

4. Navigate

o First Page |1 —Click to see the first page

¢ Previous Page | —Click to see the previous page
o Next Page |- —Click to see the next page

o Last page || —Click to see the last page

5. Multiple Pages [+ —Click to select the number of pages displayed

6. Background color and Watermarks

o Background v —Click to set the background color
o Watermark | ] —Type a text or select a template or an image for watermark and set the

parameters (position, size, direction, transparency, page range etc.)

Copyright © 2012 Neocom Software, Ltd.
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Watermark @

Text Watermark |Pidure Wahermarkl

Text:  [WATERMARK |

Direction: IForwardDiagonaI j Color: I — j

Font: I\«'erdana - l Size: I@ - l

[~ Bold ™ 1talic

Transparency (0-255): I 50

Position —— Page Range

" In front @al { Pages I

& Behind Enter page numbers andor page ranges
separated by commas. For example: 1,3,5-12

Clear all | OK. | Cancel |

7. Export document

e Export Document... [ - —Select the file type to save from the dropdown list, then set
the export options and click OK. Browse to save the file

File View Map Tools Help

Reports and Statistics Common reports
) Systemreports

- D Registered Radios
) &ps status I

. D CrossPatch activity ‘ Query parameters,~ Messages for penmﬂ

T common reparts el [wow &[4 b WP WG |G-

D Messages for period  PDF File

[T} state of Radios
D User messages and notes HTML Fﬂe
[} Radio allocation MHT File

[ Radio disabling : RTF File
D Movement details{indoor) Messages for perIOd Excel File

..[F) Movement details(indoor) summary from 12/14/2012 12:00 AM to 12212012 2:13 FM
H GPS reports

CSV File
1 Lot o | Date | sender | ReclNIN

[} Staying in a region Unknown radio:  Unknow
12/17/2012 3:42 PM
) Drive activity detaied 2171 2002 700

[T Drive activity summary 12/17/2012 3:45PM  Administrator Al Delete CrossPaich CrossPatch

D) Spesd forperod 12/17/2012 3:47 PM  Administrator Al Create CrossPalch CrossPalch’
D Idle time summary
1) 1 tme detaied 12/17/2012 3:47 PM  Administrator Al Enable CrossPaich CrassPatch

a;" Queries 12/17/2012 3:57 PM  Dispatcher All Broadcast call from dispatcher Dispatcher’ (00:01)
H E.. Messages for period

|Radio 3 [ |} control station =3

ImageFile  Pknownradio: 2002 calls group Unknown group

Unknown radio:
104

Radio Unknawn radio: 104' calls group ‘Unknown group

12/17/2012 4:01 PM Unknown group: 1 T (00:0)

12/17/2012 4:01 PM Unknown radio: R.adm';l.é)nknuwn radio: 104 calls group ‘Unknown group:

104 Unknown group: 1§ 100

12/17/2012 4:03PM  Radio 3 All Radio Online

Unknown group:
100

. Unknown radio: Unknown group:  Radic Unknown radio: 2002 calls group "Unknown group:
12/17/2012 4:29PM B0 700 (00:03)

12/17/20124:03 PM  Radio 3 Radio Radio 3 calls groupUnknown group: 100" (00:03)

Unknown group:

12/17/2012 4:35PM  Radio 3 Radic ‘Radic ¥ calls group Unknown group: 100 (00:06)

100
12/17/2012 5:09 PM  Radio 900 All Radic Online
12/17/2012 5:09 PM  Radio 900 50 Radio ‘Radio 900" calls group '50' (00:04)
Vinknawn radine  1Inknawm AFRIRY Do ek cmcine MU aalln rein | edercin ceon
e
| Current Page: none | Total Pages: 0 100%
(b RadioServer: 127001 - &3 By By Bb ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
b
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PDF Export Options

Page range: I

Don't embed these fonts: I

Images quality: IHighest j

[¥ Compressed

[ Show print dizlog on open

Application; I
Authar: I
Keywords: I
Subject: I
Title: I
Cancel |
Sove s
m.k‘; » Computer » - | N | | Search 0 |
Wy Organize ~ 3=
Eavmmtellinks MName Type : Total Size Free Space =
BN Desktop Hard Disk Drives (1) A
75 Recent Places _ Llocal Disk (C)
8 Computer % 178 GB free of 208 GB =
E| Documents Devices with Removable Storage (1) ~
E Pictures &
B Music @ DVD RW Drive (D)
More » )
Other (2) rs
Folders ~ ﬂ <
(HILEN | ocation for period.pdf -
Save as type: IPDF Document (*.pdf) v]
“ Hide Folders [ Save ] [ —_ ]

¢ Send via E-Mail... — - —Select the file type to save from the dropdown list, then set the
export options and click OK. Browse to save the file and set the address to send the file
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1.4.3 Report Types tree

TRBOnet Enterprise supports the following types of reports:

e System reports on system events (subscribers' registration and state change)

e« Common reports for a specific time period with information on communication events and
states of radio stations per subscriber

e GPS reports for a specific time period with information on subscriber's location, activity and
speed

e Queries with information retained by TRBOnet Enterprise in a data grid.

TREQnet, Enterprise v3.6 / Dispatch Console - [ Bl=/ @] = ]

File View Map Tools Help

Reports and Statistics Common reports

[ system reports ; ¥ control Station #1 [+1]
U Registered Radios -

:][@] | F control Station =2 Radio 900 ][«

-7 cps status | |radio3 Control Station #3
i D CrossPatch activity Query parameters]
i D Common reports i
D Messages for period Messages for period
B State of Radios
D User messages and notes Select data by period:

U Radio allocation Start Date: 12/14/2012 12:00 AM hd

U Radio disabling

End Date: <Maximum date > =
B Mavement details(indoor)

D Movement details(indoor) summary Filter:

D GPS reports Message Type: All Messages -

B Location for period

..[F] staying inaregion Channel(s}: —Not defined-— -
.[F5) Drive activity detailed Sender(s): m

U Drive activity summary
D Speed for period Recipient(s}: Mot defined—- -

D Idle time summary

-7 1dle time detailed Find Text:
E‘ Queries I
a. Messages for period [ Print notes
] m 3
[ Generate Report

{2 Radio

S

i giﬂtl‘lﬁsags

Ce Reports and Statistics
EventLog
E imini

E!) RadieServer: 127.0.01 ~ @ % % ﬁ | I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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Report type
System reports

Registered radios
GPS status
CrossPatch Activity
Common reports

Messages for period

State of Radios

User messages and notes

Radio allocation
Radio disabling
Movement details
(indoor)
Movement details
(indoor) summary
GPS Reports
Location for period
Staying in a region

Drive activity detailed

Drive activity summary
Speed for period

Idle time summary

Idle time detailed

Queries

Messages for period

Description

A report on subscriber groups and radios registered in the system
Areport on current GPS data from radios
A report on CrossPatch Activity in the system

A report on activity of radio subscribers and dispatchers for a given
time period. You can filter the activity to display in the report
according by type of message. You can set whether to include notes to
the report. For text messages, you can also set an additional filter by
message text (special characters are supported).

A report on registration of subscribers in the network for a given time
period.

Areport on user messages and notes in the system for a set period.
You can filter by text and set to find only notes or messages.

A report on radio allocation for a given time period.

Areport on disabling/enabling radios for a given time period.

A report showing how much time any radio was in the zone of the
beacon signal

A report showing how many times the radio entered the signal zone of
any beacon

A report on changes in location of a subscriber for a given time period.
A report on radios staying in a map region for a given time period.

A detailed report on radio station activity per subscriber for a given
time period.

A general report on activity of all radio stations for a given time period.
A report on changes in speed of a subscriber for a given time period.

A general report on idle time (speed lower than a set value) of radios
for a given time period.

A detailed report on idle time (speed lower than a set value) of radios
for a given time period.

A report on activity of radio subscribers and dispatchers for a certain
time period. You can filter the activity to display in the report
according by type of message. For text messages, you can also set an
additional filter by message text (special characters are supported).
The messages are displayed in a grid, which allows you to filter and
sort data.
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1.4.4 Report pane

The Report pane contains tabs with report generation settings and report previews.

Ele View Mep Tools Help

Reports and Statistics Common reports

1 System reports £ L Line free ¥ Control Station £1 I3 Control Station 22 [«][2]

i D Registered Radios
7 opsstatus (=g !
- D CrossPatch activity Query parameters ~ Messages for period |
[ Common reports F oy f|we &[4 b WP &B|E-=-
D Messages for period
- D State of Radios
D User messages and notes
- D Radio allocation
D Radio disabling
i D Movement details(indoor)
. D Movement details(indoor) summary
n GPS reports
- D Location for period
o D Staying in a region

| Centrol Station #3

Messages for period

from 12/14/2012 12:00 AM to 12212012 2:45 PM

o | o | Roopen | emase

12/17/2012 3:42 PM Unknown radio: Unknown group: Rad.ooggg?wn radio; 2002 calls group "Unknown group:

- D Drive activity detailed 2002 700
T Drive activity summary 12/17/2012 3:45 PM  Administrator All Delete CrossPatch ‘CrossPatch’
) Specd forperiod 12/17/2012 3:47 PM  Administrator Al Create CrossPaich CrossPatch’
D Idle time summary
.[F}) 1dle time detailed 12/17/2012 3:47 PM  Administrator All Enable CrossPatch CrossPatch'
(7). Queries 12/17/2012 3:57 PM  Dispatcher All callfrom di her Di *(00:01)
Messages for period c - . " .
12/17/2012 4:01 PM ?E):nown radio: Unknown group: 1 ﬁdﬁ&]ﬂnkmmﬂm 104" calls group "Unknown group:
12/17/2012 4:01 PM gg:”w" radi%: nknown group: 1 1“.‘3{%%’_&’55'“"“*" radic: 104'calls group Unknown group:
12/17/2012 4:03 PM  Radio 3 All Radio Online
12/17/2012 4:03 PM  Radio 3 fg:””w” 9FOUR psdic Radio 3 calls group Unknown group: 100° (00:03)
12/17/2012 4:29 PM gon;;own radio: ;L’Jgtl]mown group: ?{?&J?D‘:L)Jgg?wn radio: 2002 calls group "Unknown group:

Unknown group:

12/17/2012 4:35 PM  Radio 3 Radio ‘Radio 3" calls group Unknown group: 100' (00:08)

100
12/17/2012 5:09 PM  Radio 900 All Radio Online
-F‘! Event Log 12/17/2012 5:09 PM  Radio 900 50 Radio Radio 300 calls group 50 (00:04)
(| tinknawmn radin: HIRKRAWA AFAIRY  Dadin el cmdim WYY anlln mems e 1 lelemmenim e
4

E Administer —

||| Current Page: none | Total Pages: 0 | 100%
ED RadioServer: 127.00.1~ @ % @ ﬁ ‘ I\ Waming! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

To generate a report

To generate a report, see the respective section

To view a report

To view a report, see the respective section

To manage a report

To manage a report, see the respective section
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1.5. Event Log

1.5.1 Event log overview

TRBOnet Enterprise retains information on all communicational and system events, including:

e Text messages

o Telemetry messages

e Voice communications

e Changes in state of radio stations

e System messages

e User messages

The Event Log tool provides you with an interface for monitoring events recorded in the log.

file Miew Map Tocls Help
Event Log

All Messages

2 rbox Rep 2, shot 2 [0][«] :
_,f" Sent Playback | - Clean &5 Redosd | = Grouping "\ Auto Filter © Default Settings | || Show Hates | Add Nate Add Message
=y Telemetry | Date ¥ | Master Radio Sender | Reopent Message
& Cotaned signals A 29,03.2011 17:25:33 Eugene_Deskiop\Evgeny Rado 43 Cal dspatcher
& Sent commands i 29.03.2011 17:2%:12 Eugene_Desktnp\Evgeny Rado 43 st
Talk Sessions &1 29.03.2011 15:54:9 Radia 43 al Ratio Onine
A3y Regstration n a radia netwark B o0 13 2011 15:54:00 Radia 43 Al Radio Offine
4 System Messages ) 29.032011 142332 Rep 2,5kt 2 Eugene_Desktop\Evgeny Al Brasdcast cal from cispatcher Eugene_Desktop...
e L s F] 20.03.2011 14:23:35  Rep 1, Skt 1 Eugene_Deskiop'Evgeny Al Braadcast cal from dispalcher Eugene_Desktap. .
[ 29.03.2011 14:16:81 Eugene_Desktop'Evgeny Al Palicy infio has been changed: User Activity’
it 20.03.2011 14:15:17 Eugene_Deskiop'Evgeny Al Polcy info has been changed: User Actrvity’
e& 29.03.2011 13:58:07 Eugene_Desktop\Evgeny | All test message
¥4 29.03.2011 12:56:05 Rep 1, Sot 1 Radio 43 Al Broadcast cal from ‘Rado 43 (00:07)
] 25.03.2011 12:55:46 Rep 1, Sot 2 Radio 43 Group 1 Radio Radio 47 calls group 'Group 1 (00:04)
W] 2.03.2011 1247:34  Rep 1, Sot1 Eugene_Deskiop\Evaeny Al Broadeast cal from dispatcher Eugene_Desktop...
F] 2.03.2011 12:42:15  Rep 1, Sot1 Radio 43 Group 1 Radic Radio 43 calls group 'Group 1 (00:06)
] 20.03.2011 12:41:90  Rep 1, St 1 Radio 43 Group 1 Radio Radia 43 calls group 'Group 1' (00:03)
] 20.03.2011 12:40:53  Rep 1, St 1 Radi 43 Graup 1 Radio Radw 43 calls group 'Group 1 (00:01)
&) 20.03.2011 12:40:52 Radi 43 ] Sat On Duty
1 L * IS 29.03.2011 12:43:51 Radi 43 Al Radio Oniine
I .. 29.03.2011 11:40:31 Radio 43 Al Radio Offine
(i | Radio G 28.03.2011 19:03:08 Radio 43 Al Set On Duty
ém,ﬂ_,,._. a| 4] V| R 107822 | 18| ] ¢ S T »
‘_ﬂ Text Messages d 4 Sender: Eugene_Desktop\Evygeny Date: 29032011 17:23:33
. | Recipient: Radia 43 Sl Add N
., =
Cal dispatcher
() Reports and Statistics
5., Administer
T RadioServer: 127,001~ &3 B B B & | £\ Waming! You are logged as Administrator. | Licensed to: Neocom Software @’
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This interface includes the following parts:

A N

Events tree, which displays types of events TRBOnet Enterprise records.

Log Pane, which lists on the records in the Event Log.

Entry pane, which displays the details on the log entry you select on the Log pane.
Navigation Pane, which helps navigate through the Dispatcher Console tools.

Calls Pane, which in this interface is displayed in compact mode.

1.1.1 How To

LA S

To navigate through log records

To playback calls

To group log records

To add messages and notes to the log

To save log records

Copyright © 2012 Neocom Software, Ltd.
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To navigate through log records

To help you locate the information you want, use any of the following methods:

e To navigate through the call sessions, use the navigation bar at the bottom of Log panepane

e To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

* To hide old log records from the Log pane pane, click Clean ¥ Clean

¢ To display all log records, click Reload ‘% Reload

[ e caces|
JT;-L_:Tm Shoss Pokes | didd Mok
& Lot Arcisnt Mauage
(T Telemary Ascariar " Lacavaon reosasd
R Totmras sgras Ep ] Lacaron reered
[ Sent cwwancs Spschoerver - Lacaion reosved
1 Tl esionss e — ] e —
M Reegesoraion i i e ne vk R ] e rpgsrasd
o Svsie s ackoSarar “ Lcarzon rzarved
L mesEages RadoSarr Ll Lacaton reoshed
RackoSer Al Lzcaraon reomred
ApdoSerer L] Lo redefed
Sacie e A LencurSion rwoavd
EFS L] [E
Lackearer ] Lacaraon reosrand
A gy L Lt seoerd
Rnchofroer L] Laaaon reossd
LF L Liseaon reoered
Achedroer ] | acaraon reosrasd
Aot v A Lzcafion revared
Auscoerats L Lacamon reoswsd
koS Al Leacaon reosaed
SacoSerer ] Lacamn reperesd
SacieTarcr ] Lzcaion reomred
AsnSaryer & Lo feDsved
|Li; Eadio RachoSarver L LizcarSon recsvad
ApdSero ol Lo regsied
1 AacinTarer o Lizcaon recsrasd
P A ] Al ] |t s i
5 - ¥
) Veal Mewsages
- Cute: 28.00.3002 B3:20:00
'-_E Eppearts andl SEaERERL TR adeneie
E Praniing Louston recerved
cx, Mdmates |
[r]
[ RadicSaner 27001 « 82 B B [ | A& Weming! You s kogged s Adminitretoe. | Licesssd te: Damo Varion EE‘,
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To playback a call

1. Select a communication session in the list.

2. To download from the radio server and play the audio file, click 5 Playback on the toolbar or
[F@]Flayback in the Entry pane.

|| Show Notes | | Add Note | Add Message

Message -
Rado Radio 104 cals group Group 1 (00:08)

Radio Offine

Radio 'Radio 104 calls group 'Group 1' (00:00)

Private Cal: Dispatcher 'Dispatcher’ calls the radio Radio 104 ...
Private Call: Dispatcher ‘Tispatcher’ calls the radio Radie 104 ..,
Private Cal: Dispatcher ‘Dispatcher' calls the radio Racic 104 ..,
Private Cal: Dispatcher 'Dispatcher’ calls the radio Radio 10
Private Call: Dispatcher Tispatcher’ calls the radio Radio 104 ..,
Private Call: Dispatcher Dispatcher’ calls the radio Radio 104 ...
Radio Offiine

Private Call from radio ‘Radio 104 (00:05)

Private Call: Subscriber Radio 103 calls the radic ‘Radio 104 (.
Private Cal: Subscriber Radio 104 calls the radio Radio 103 (.,
Private Call: Subscriber Radio 107 calls the radio ‘Radio 104 (...
Private Cal from radio 'Radio 104' (00:07)

Private Call from radio ‘Rade 104' (00:02)

Private Call from radio ‘Radio 104' (00:13)

Broadcast cal from dispatcher Dispatcher’ (00:02)

Private Call from radio 'Radio 104 (00:15)

Private Call from radio ‘Rado 104 (00:07)

Private Cal: Subscriber Radio 104 calls the radio Radio 103 (.,
Private Call: Subscriber Radio 104 calls the radio 'Radio 103 (..
Private Call: Subscriber Radio 104 calls the radio ‘Radio 103 (...
Private Cal: Subscriber Radio 104 calls the radie ‘Radie 103 (...
Private Call: Subscriber Radio 104 calls the radio ‘Radio 103 (,
Private Call: Suharriber Radin 104 ralls the rardin ‘Radin 103 1.

Date: 24.01.2012 17:05:58
[ Plavback [ Save [T Add Note

Eile View Map Tools Help
Al Messages
Al Messages
g Tj‘;;faw [ Playback | < Clean & Reload | = Grouping "/ Auto Filter ©» Default Settings
| & Sent Date W Master Radio Sender Reapient
= [ Telemetry 240120121717 SPBIPSC 25t =1 Radio 104 Group 1
[ Obtained signals F) 24.01.2012 17:25 Radio 104 all
i Sent commands 24.01.2012 17:18:53 W SPBIPSC 25kt #1 Radio 104 Group 1
- Tak Sessions 24.0L201217:16:38  SPBIPSC 25kt #1 Dispatcher Radio 104
- 4(3] Registration in a radio network 4012012171516 SPBIPSC 25t =1 Dispatcher Rado 104
-~ System Messages 24012012 17:1459  SPBIPSC 25kt #1 Dispatcher Radio 104
ikl User messages 24012012 17:14:49  SPBIPSC 2Shot #1 Dispatcher Radio 104
24.0L201217:14:43  SPBIPSC 25kt #1 Dispatcher Rado 104
2401.201217:14:31  SPBIPSC 25kt =1 Dispatcher Rado 104
3] 24.01.2012 17:13:43 Radio 103 all
24012012 17:07:24  SPBIPSC 25kt #1 Radio 104 All
24.0L201217:07:00  SPBIPSC 25kt =1 Radio 103 Radi 104
24.01.2012 17:06:42 5P IPSC 2 Slot #1 Radio 104 Radio 103
24012012 17:06:29  SPBIPSC 25kt #1 Radio 103 Radio 104
24012012 17:06:09  SPBIPSC 25kt #1 Radio 104 All
24.01.2012 17:05:59 SPB IPSC 2 Slot #1 Radio 104 Al
24.01.201217:05:31  SPBIPSC 25kt =1 Radio 104 Al
24.01.2012 17:05:21  SPBIPSC 25kt 1 Dispatcher all
24.01.2012 17:05:05  SPBIPSC 2Slot #1 Radio 104 All
24.0L201217:0449  SPBIPSC 25kt =1 Radio 104 All
ﬁ 24.01.2012 17:04:14 SPB IPSC 2 Slot #1 Radio 104 Radio 103
24012012 17:0405  SPBIPSC 25kt #1 Radio 104 Radio 103
L‘E‘J Radio 24012012 17:0404  SPBIPSC 25kt #1 Radio 104 Radio 103
24.01.2012 17:04:03 SPB IPSC 2 Slot =1 Radio 104 Radio 103
| Position 24.01.2012 17:04:01 SPB IPSC 2 Slot #1 Radio 104 Radio 103
@ == 24.01, 2012 17:n4:00 SPR TPSC 7 Slnt 21 Radin 104 Radn 103
- :1«_« Record 3437 of 3969 »\»|»114\
|| Text Messages
u Sender: Radio 104
@ Reports and Statistics Recipient: All
i Private Call from radio 'Radio 104 (00:02)
Event Log
5. Administer
(b RadioServer: 127.0.0.1 - @ @ é @ A Warning! You are logged as Administrator. | Licensed to: Demo Version

i
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To playback several files

* To playback several items, press Ctrl and select recordings from the list, then click (5 Playback
on the toolbar.

Eile View Map Tools Help
All Messages ;
G Avemeoss 3 1: Line free F«]@ N Esepsc2set 22 [0][«][@] | Pl Master Radio @]
g j;‘;:::m I Playback | # Clean £ Relosd = Grouping '\ Auto Filter 7 Default Settings | || Show Notes [ | AddMote ' Add Message
.8 sent Date 7| Master Radio Sender Recipent Message -
=L Telemetry 24.0L.2012 17:04:49  5PBIPSC 2Slot #1 Radio 104 Al Private Cal from radio Radio 104' (00:07)
\-[5% Obtained signals 24.01.2012 17:04:14  SPBIPSC 25t #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104' calls the radio Radio 107 (...
L Ll‘ﬂ Sent commands 24.01.2012 17:04:05 5P IPSC 25kt 21 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radio Rado 103 ..
Talk Sessions ) 24.00.2012 17:04:04  SPBIPSC 25kt #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radio ‘Radio 107 (...
43 Regsiration n a radie netwark 24.0L.2012 17:0%:03  SPBIPSC 25kt #1 Radio 104 Radio 103 Private Call: Subscriber Radio 104 calls the radic 'Rado 103 (...
F System Messages 24.0L.2012 17:04:01  5PB IPSC 25lot #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radic Rado 103 (...
il User messages ) 24.00.2012 17:04:00  SPB IPSC 25lot #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104' calls the radio ‘Radio 107 (...
24.0L.2012 17:03:59  5PBIPSC 250t #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radio Radio 103 (...
24.0L.2012 17:03:58  5PBIPSC 2Slot #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radic ‘Radio 107 (...
) 24.00.2012 17:0%:57  SPBIPSC 2ot #1 Radio 104 Radio 103 Private Cal: Subscriber Radio 104 calls the radio Radio 10 (...
24.01.2012 17:03:56 SPB IPSC 25lot 21 Radio 104 Radio 103 Private Call: Subscriber ‘Radio 104 calls the radio 'Rado 103 (...
) 24.0L.2012 17:03:54  5PB IPSC 25kt #1 Radio 104 Radio 113 Private Cal: Subscriber Radio 104 calls the radic ‘Radio 107 (...
] 24002012 17:03:43  SPBIPSC 25kt #1 Radio 103 Radio 104 Private Cal: Subscriber Radio 103 calls the radio Radio 104 (...
() 24.01.2012 17:03:36 Radio 7 Al Radio Offine
24.0L2012 17:03:30  5PBIPSC 2Shot #1 Radio 104 Group 1 Radio Radio 104' cals group ‘Group 1' (00:04)
W 24.01.2012 17:03:25 RadioServer Al Location received
FE 24.01.2012 17:03:05 RadioServer Al Location recenved
P 24.01.2012 17:02:55 RadioServer Al Location received
P 24.01.2012 17:02:35 RadioServer Al Location received
3 24.01.2012 17:02:25 RadioServer Al Location received
P 24.01.2012 17:02:05 RadioServer Al Location received
P 24012012 170148 RadioServer Al Location received
L1 padio P 24012012 17:01:35 RadioServer Al Location recefved
o 24.01.2012 17:01:15 RadioServer Al Location received
[9] - 24.01.2012 17:00:45 RadioServer Al Location received
@ GPS Pasitioning A 24,01 9017 170015 Radinferver All | nratinn rereived hd
o ¥ |#| 4| Record 35110f 3977 F | W M| 4 v
i._q Text Messages
Sender: Radio 103 Date: 24.01.2012 17:03:43
@ Reports and Statistics Recipient: Radio 104 [ Playback [ Save [ dd Note
Private Call: Subscriber Radio 103 calls the radio Rado 104 (00:07)
15 event 1og
s, Administer
) RadioServer: 127001+ &3 B BY B | ) Waming! You are logged as Administrator. | Licensed to: Dema Version b,
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e To playback a list of items, select one item, then press Shift and select the last one from the list

you need to playback, all items between these 2 recordings will be selected. Click 5 Playback

on the toolbar.

file Yiew Map Iools Help

EventLog

) Al Messages
=1 (5] Text Meszages

= [ Telemetry
[P Obtaned signais
EP Sent commands
Telk Sessars
W Regatration in a radi network
3 System Messages
& Liser messages

All Messages

T Playback < # Clean &5 Reload | = Grouping " Auto Filter > Default Settings

| Date 7 Master Radio Sender Recipient
24.0L.2012 17:06:26  SPB [PSC 25kt #1 Radio 103 Radio 104
24.01.2012 17:05:09 SPB IPSC 2 Slat =1 Radia 104 al
24.01.2012 17:05:55  SPBIPSC 25kt #1 Radio 104 Al
24.0L.2012 17:05:31 5PB IPSC 2 Shot #1 Radio 104 al
24.00.2012 17:05:21  SPBIPSC 25kt #1 Dispatcher al
24.0L.2012 17:05:05 SPEIPSC 25kt 71 Radie 104 al
24.00.2012 170449 SPBIPSC 25kt #1 Radic: 104 al
24.01.2012 17:04:14 SPB IPSC 2 5lot #1 Radio 104 Radio 103
24.01.2012 17:0405  SPBIPSC 25lot 21 Radio 104 Radio 103
24.0L.2012 17:04e04  SPB [PSC 25kt #1 Radio 104 Radio 103
24.01.2012 17:04:03 SPB IPSC 2 Slot 21 Radis 102 Radis 103
24.0L.2012 170401 SPBIPSC 25kt #1 Radio 104 Radio 103
24.01.2012 17:04:000 SPE IPSC 25kt 21 Radie 104 Radia 103
24.00.2012 17:03:55  SPBIPSC 2S5kt 21 Radio 104 Radic 103
. 24.01.2012 17:03:58 SPE IPSC 25kt &1 Radio 104 Radio 103
24.00.2012 17:03:57  SPBIPSC 25kt #1 Radic 104 Radic 103
24.0L.2012 17:03:56 SPB IPSC 25kt #1 Radio 104 Radio 103
24.01.2012 17:03:54 SPBIPSC 25kt =1 Radio 104 Radio 103
24.0L.2012 17:03:43  SPBIPSC 25kt #1 Radio 103 Radio 104
\“j 24.01.2012 17:03:36 Radio 7 al
24.0L.2012 17:03:30  SPB IPSC 25kt 21 Radio 104 Group 1
W 29.0L.2012 17:03:25 RadieServer al
24002012 17:0%:05 RadicServer Al
f(' 24.0L.2012 17:02:55 RadioServer al
P 24.01.2012 17:02:35 RadioServer Al
4B 3401 3017 17095 Radinferuer al

M| # | 4 | Record 35100F 3583 » B M 4

Sender: Radio 104
Recipignt: Radis 103

Private Call: Subscriber Radio 104 calls the radio ‘Radio 103 (00:00)

Show Nates |

Add MNote
Meszage -
Frivate Cal: Subscriber ‘Radio 103 calls the radio Radio 104 (...
Private Cal fram radio Rada 104 (00:07)

Private Call from radio Rado 104 (00:02)

Private Cal from radio Rado 104 (00:13)

Brosdcast cal from dispatcher Tispatcher’ (00:02)

Private Cal from radio Rado 104 (00:16)

Private Cal from radio Rado 104 (00:07)

Private Call: Subscriber Radio 104 calls the radio Rado 103 (...
Private Call: Subscriber ‘Radio 104 calls the radio Radio 103'(....
Private Cal: Subsoriber ‘Radio 1047 calls the rado Radio 103 (...
Private Cal: Subseriber ‘Radio 104 ealle the radio Radio 103 (...
FPrivate Cal: Subscriber ‘Radio 104 calls the radio Radio 103 (...
Private Cal: Subseriber ‘Radie 104 calls the radio Radi 103 (..
Private Cal: Subscriber Radio 104 calls the radio Radio 107 (...
Private Cal: Subscriber ‘Radio 104 calls the radio Radio 103' (...
Private Cal: Subscriber ‘Radio 104 calls the radio Radio 103 (...
Private Cal: Subscriber ‘Rado 104 calls the rado Rado 103 (..
Private Cal: Subscriber Radio 104 calls the radio Radio 103 (...
Private Cal: Subscriber ‘Radio 103 calls the radio Radio 104 (...
Radio Offiine

Radio Rado 104 cals group 'Group 1 (00:04)

Location received |
Location received

Add Message:

Location received
Lacation received

acation rareiied

Date: 24.01.2012 17:04:01
[ Flayback ] Save [gadd Nete

) RadieServer: 177001 - £ B B B | t\ Waming! You are logged as Administrator. | Licensed to: Dema Version
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To group log records

You can group all log records by:

e Date
¢ Master Radio
e Sender

e Recipient

To group records, do the following:

1. Click

Grouping on the toolbar.

2. Asmall paneis opened. Drag the column (for example, Date) to group by to the pane.

Eile View Map Tools Help

=% nbox
|l sent
=) Telemetry
i [# Obtained signals
i Sent commands
L ﬂ Talk Sessions
4[] Registration in & radio network
4 System Messages
" i User messages

), Radio

Jp—

@ Text Messages

@ Reports and Statistics
5 o

5, Administer

All Messages

B 1 ne free [« [][«]
[ Playback | <# Clean & Reload rouping '\ Auto Filter ) Default Settings | [ | Show Notes [ | Add Note | Add Message
Drag a column header here 1o group by that column
Date T Master Radko Sender Recpient Message
@ 24.01.2012 17:29:17 Radio 104 All Set Off Duty
24.01.2012 17:29:17 SPBIPSC 2 5ot =1 Radio 104 Group 1 Radio ‘Radio 104 calls group ‘Group 1' (00:08)
@ 24.01.2012 17:25:27 Radio 104 All Radio Offiine
24012012 17:18:53  5PB IPSC 2Slot 21 Radio 104 Group 1 Rade Radio 104 ealls group 'Group 1' (00:00)
24.01.2012 17:16:38 SPB IPSC 2 Siot =1 Dispatcher Rado 104 Private Call: Dispatcher Dispatcher’ calls the radio Radio 104 ...
24.01.2012 17:15: 16 SPBIPSC 2 5ot =1 Dispatcher Radio 104 Private Call: Dispatcher Tispatcher’ calls the radio Radio 104 ..
24.01.2012 17:14:59 SPB IFSC 2 Slot #1 Dispatcher Radio 104 Private Call; Dispatcher Tispatcher' calls the radio Radio 104' ...
24.01.2012 17: 1449 SPB IPSC 2 Slot #1 Dispatcher Rado 104 Private Call: Dispatcher Dispatcher' calls the radio Radio 104 ...
24.01.2012 17:14:43 SPB IPSC 2 Siot =1 Dispatcher Rado 104 Private Call: Dispatcher Dispatcher’ calls the radio Radio 104 ...
24.01.2012 17:14:31 5PB IPSC 2 Slot #1 Dispatcher Radio 104 Private Call: Dispatcher Tispatcher’ calls the radio Radio 104 ..
@ 24.01.2012 17:13:43 Radio 103 Al Radio Offiine
24.01.2012 17:07:24 SPB IPSC 2 Slot #1 Radio 104 Al Private Call from radio ‘Radio 104' (00:05)
24.01.2012 17:07:00 SPB IPSC 2 Slot =1 Radio 103 Rado 104 Private Call: Subscriber Radio 103 calls the radio ‘Radio 104 (...
24.01.2012 17:06:42 SPB IPSC 2 5lot 51 Radio 104 Radio 103 Private Call: Subscriber ‘Radio 104 calls the radio ‘Radio 103 (..
24.01.2012 17:06:29 SPB IFSC 2 Slot #1 Radio 103 Radio 104 Private Call: Subscriber ‘Radio 103 calls the radio ‘Radio 104 (...
24.01.2012 17:06:0% SPB IPSC 2 Slot #1 Radio 104 Al Private Call from radio ‘Radio 104' (00:07)
24.01.2012 17:05:59 SPB IPSC 2 Slot =1 Radio 104 All Private Call from radio ‘Radie 104 (00:02)
24.01.2012 17:05:31 5PB IPSC 2 Slot #1 Radio 104 Al Private Call from radio ‘Radio 104° (00: 13)
24.01.2012 17:05:21  5PBIPSC 2Slot #1 Dispatcher Al Broadcast call from dispatcher Dispatcher” {(00:02)
24.01.2012 17:05:05 SPB IPSC 2 Slot 21 Radio 104 Al Private Call from radio ‘Radio 104' (00: 16)
24.01.2012 17:04:4% 5P IPSC 2 Shot =1 Radio 104 Al Private Call from radio ‘Radie 104' (00:07)
24.01.2012 17:04: 14 5PB IPSC 2 5lot &1 Radio 104 Radio 103 Private Call: Subscriber ‘Radio 104 calls the radio ‘Radio 103 (...
24.01.2012 17:04:.05 SPB IFSC 2 Slot #1 Radio 104 Radio 103 Private Call: Subscriber ‘Radio 104 calls the radio ‘Radio 103 (...
24.01.2012 17:04:04 SPB IPSC 2 Slot 21 Radio 104 Rade 103 Private Call: Subscriber Radio 104 calls the radio ‘Radio 103 (...

Sender:
Recipient:

7!

4|4 | +| Record 3507 0f 3988 » || 4|

Radio 104
All

Private Call from radio ‘Radio 104 (00: 13)

Date: 24.01.2012 17:05:31

[l Plavback L] Save [T Add Note

[+) RadioServen 127.001~ 5 @ E, & I\ Waming! You are logged as Administrator.  Licensed to: Demo Version
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The records are grouped by the Date column. To view the records for exact date double-click the date
or click il

Eile View Map I Help
(5 All Messages Fsrarscasiotsr [ ¥ aster Radio [[=][e]
= ﬁ Text Messages = - o . peoes
& tnbox layback | < Clean ') Reload || = Grouping "\ Auto Filter € Default Settings Show Notes Add Note Add Message
= sent -
- ey i
¥ Obtained signals Date 7| Master Radio 41| Sender Resipient Message
Kt Sent commands +| Date: 25.01.2012
Talk Sessions - Dake: 24.01.2012
-3 Registration in & rado network W 24.01.2012 23:59:58 Radioserver Al Location received
-3 System Messages e+ 24.01.2012 23:50:49 RadioServer Al Locaton received
- \ser messages B 24.01.2012 23:59:38 RadioServer Al Location received
W 24.01.2012 23:59:29 RadioServer Al Location received
W 24.01.2012 23:5%:19 RadioServer Al Location received
P 24012012 23:59:09 RadioServer Al Location received
$ 24.01.2012 23:58:59 RadioServer Al Location received
#* 24.01.2012 23:58:49 RadioServer Al Location received
W 24.01.2012 23:58:38 RadioServer Al Location received
24012012 23:58:28 RadioServer Al Locaton received
24012012 23:58:19 RadioServer Al Location received
S 24.01.2012 23:58:08 RadioServer All Location received
W 24.01.2012 23:57:58 RadioServer Al Location received
P 24012012 23:57:49 RadioServer Al Location received
B 24012012 23:57:38 RadioServer Al Location received
24012012 23:57:28 RadioServer Al Location received
#* 24.01.2012 23:57:19 RadioServer Al Location received
W 24.01.2012 23:57:08 RadioServer Al Location received
i l! Radio 24012012 23:56:58 RadioServer Al Locaton recefved
e 24.01.2012 23:56:49 RadioServer Al Location received
x| H 24012012 23:56:38 RadioServer Al Location received
@ ] AR 24.01.7017 73:56: 7R RadinServer Al | aeation recsived T
. 4| #| 4 |Record 12390f 3992 #| W M| 4 v
| Text Messages
@ Reports and Statistics
. Nore
Event Log
% Administer
) RadioServer: 127.001 ~ & B4 B EL i\ Warning! You are logged as Administrator. | Licensed to: Demo Version @)‘
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You can group records by several columns. For example, after dragging the Date column, drag
Sender. Now you can view records for exact dates by senders.

File View Map Tools Help

Al Messages
5 Ao O rire e Elofors 5ot Ls]i) ()

- {f Text Messages = = = —
i j nbay 3 Playback | # Clean £ Reload || = Grouping "\ Auto Filter 0> Default Settings Show Motes Add Note Add Message

o sent =
P o= Date ¥
= Lf) Telemetry —— Sender A

5% Obtained s

gml m:::s Dete ¥ Moster Rado Sender & Recpient Message
_‘rak Sessions + Date: 25.01.2012

- Date: 24.01.2012
+ Sender: Dispatcher
+ Sender: Eugene_Desktop\Evgeny
+| Sender: Portable 102
+ Sender: Radio 103
+| Sender: Radio 104

|43 Registration in a radio network
{-.'3% System Messages
il User messages

| Sender: Radio 7
24.0L.201219:01:40  5PB IPSC 2ot 22 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2' (00:03)
() 24.01.2012 19:01:40 Radio 7 Al St Off Duty
& 24012012 19:01:40 Radio 7 al Radio Online
(3 24.01.2012 18:59:06 Radio 7 Al Radio Offine
24.00.2012 18:07:18  SPBIPSC 25kt #2 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2 (00:03)
24.01.2012 17:42:40  5PB IPSC 25lot 22 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2' (00:03)
(@ 24.01.2012 17:42:40 Radio 7 Al set Off Duty
5 24.01.2012 17:42:40 Radio 7 Al Radio Online
(3 24.01.2012 15:44:55 Radio 7 al Set OFf Duty
E 24.00.2012 15:4455 Radio 7 Al Radio Online
24.01.2012 15:45:25  SPB IPSC 2ot =2 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2 (00:03)
— E 24.01.2012 15:53%:18 Radio 7 al Set OFf Duty
|| Radio 3 24.01.2012 15:53:18 Radio 7 Al Raadio Online
i@ 24.002012 15:59:52 Radio 7 Al Radio Online
@ﬂsm @ 24.01.2012 15:59:52 Radio 7 Al Set Off Duty =

— W 4|« |Record 158703595 ¢ | B W 4 8
-E'lutm

(2} Reports and Statistics

r None
Event Log
g e
71‘.} RadieServer: 127.00.1 - 53 @ & & I\, Warning! You are logged as Administrstor. | Licensed to: Demo Version E‘s‘

To exit the grouping view mode, drag columns names from the pane, then click
toolbar.

Grouping on the
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To add messages and notes to the log

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.

NOTES

All records in the log can have user's notes. To see the notes, click E Show Motes on the toolbar. The
Note column is shown.

Eile YView Map Tools Help
All messages
5 Ml Messages
[=1{= Text Messages
% Inbox
o Sent Date W Master Radio Sender Recpient Nate -
(= Telemetry B 25.01.2012 03:27:51 RadioServer Al Locat
(5% Obtained signals P 25.01.201203:27:90 RadioServer ] Location recei
fgﬂ Sent commands F+(25.01.2012 03:27:31 RadioServer Al Location received
[ Tak Sessions % 75.01.2012 03:27:20 RadioServer I Location received
-4(d Regstration in a radio network | 25.01.201203:27:10 RadioServer Al Location recelved
S System Messages S 25.00.2012 03:27:01 RadioServer Al Location received
& User messages e/ 25.01.2012 03:26:50 Radioserver l Location received
F* 25.00.2012 03:26:40 RadioServer &l Location received
F 25.01.201203:26:31 RadioServer Al Location received
25012012 03:26: 20 RadioServer Al Location received
S 25012012 03:26: 10 RadioServer &l Location received
* 25.01.201203:26:01 RadioServer Ll Location received
#* 25.01.2012 03:25:50 RadioServer Al Location received
o 25.01.201203:25:40 RadioServer Al Location received
B 25.00.201203:25:31 RadioServer Al Location received
b 25.01.2012 03:25:20 RadinServer Ll Location received
i+ 25.01.201203:25:10 RadioServer Al Location received
4 25012012 03:25:01 RadioServer & Location received
| 25.01.2012 03:24:50 RadioServer Al Location received
B 25.00.2012 03:24:40 RadioServer Al Location received
P 25.01.201203:24:31 RadioServer Al Location received
$& 25.001.201203:24:20 RadioServer &l Location received
-,l ' S 25.01.201203:24:11 RadioServer &l Location received
= B 25.00.2012 03:24:01 RadioServer Al Location received
x| _— F 25.01.201203:23:51 RadioServer &l Location received
] AR 2501 3017 033540 AadinServer Al | ocation received b
|| 4| Record 10f4001 »|w || « »
| Text Messages - )
b Sender: RadioServer Date: 25.01.2012 03:27:51
@ Reports and Statistics Recipient: All ma "
i Location received
P Administer
[0y RadioServer: 127001 - &3 B B EY | L\ Waming! You are logged as Administrator. | Licensed to: Demo Version @,
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Add MNote on the toolbar or [ Add Note in the Entry pane.

To add a note, select a record and click
Type your note in the Note window.

File View Map Tools Help
EventLog A
@ﬁl"'tﬂoﬂ (3 1: Line free OE) (vEEEsamanE) (EESE e aE) Master Radio (][]
=1 {5) Text Messages — — = = ————
T j Inbox Playback | < Clean %3 Reload Grouping /' Auto Filter 77> Default Settings ‘I_ Show Notes || 5 Add Note Add Message
j sent Date W Master Radio Sender Redpient Message Mot -
- Telemetry S 25.01.201203:28:51 RadaServer Al Location received
L[ Obtained signals S+ 25.00.201203:28:40 RadioServer all Location received
L[ sent commands $ 25.01.201203:28:31 RadoServer all Location received
Talk Sessions S+ 25.01.2012 03:28:21 RadioServer Al Location received
4] Registration in a rado network S 25.01.201203:28:10 RadoServer Al Location received
o System Messages ¥ 25.01.2012 03:28:01 RadioServer Al Location received
&y User messages Y 25.01.201203:27:51 RadoServer all Location received
W 25.01.201203:27:40 RadioServer All Location received
F25.01.201203:27:31 RadoServer Al Location received
S 25.01.201203:27:20 di all ) Location received
B 25.01.201203:27:10 Note = Locaton received
W 25.01.201203:27:01 Ll Locaton received
P 25.01.201203:26:50 Location received
% 25.01.201203:26:40 Location received
S 25.01.201203:26:31 Location received
& 25.01.201203:26:20 Location received
P 25.01.201203:26:10 =l Location received
% 25.01.201203:26:01 Location received
Cancel
$ 25.01.201203:25:50 lIl——I Location received
¢ 25.01.201203:25:490 RadioServer Al Location received
e 25.01.201203:25:31 RadoServer all Location received
% 25.01.201203:25:20 RadioServer Al Location received
‘l L Radio 4 25.01.201203:25:10 RadoServer all Location received
¥ 25.01.201203:25:01 RadioServer Al Location received
| P 2501201203245 RadiosServer Al Location received
GPS Positioning
é 4 P5.01.7017 N3:24:40 RadioServer all | aation receiued ﬂ
- W 4|4 Record10f4007 b W W 4 3
I" S Text Messages
Sender: RadioServer Date: 25.01.2012 03:28:51
@ Reports and Statistics Recipient: Al [3Add Note
[T Location received
Event Log
E Administer
[ RadicServer: 127.001 - £3 & & & A\ Warning! You are logged as Administrator. | Licensed to: Demo Version
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The note is shown in the Note column and displayed in the Message column as icon. This icon is
displayed even if the Show notes mode is not enabled.

Eie View Mep Tools Help

EventLog |
{5 Al Messages [«]le] JEsrerpsc 25t 21 [-][+]|@ e Psc2sit 22 [-0][4][@] | B Master Radi [a][«][@l]
: ':']zj;:::ms ¥ Clean &i Reload | = Grouping "\ Auto Filter (7 Default Settings ||[7] Show Notes | .| Add Note " Add Message
ﬁ Sent | ¥ Master Radio Sender Recipient Message Note -
=) [(’J Telemetry I)i* 24,01.2012 19:04:17 RadioServer All Location received
[5# obtained signals $ 24.01.2012 19:04:07 RadioServer Al Location received
[ sent commands |35 24.01.2012 19:03:57 RadioServer Al Location received
Talk Sessions |45 24.01.2012 19:03:47 RadioServer Al Location received
{{@ Registration in & radic network |35 24.01.2012 19:03:43 RadioServer all Location received
e System Messages 24012012 19:03:38 RadioServer all Location received
il User messages | & 24012012 19:03:04 Radio 103 Radio 104 I'm here
|48 24012012 19:02:57 RadioServer Al Location recived
4% 24.01.2012 19:02:53 RadioServer Al Location received
|48 24012012 19:02:27 RadioServer Al Location recsived
|3 29012012 19:02:22 RadioServer Al Location recaved
B 24.01.2012 19:02:12 RadioServer all Location received
24012012 19:01:40  5PB IPSC 25kt #2 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2 (00... test
(@ 24.01.2012 19:01:%0 Radio 7 Al Radi Online
@ 24.01.2012 19:01:%0 Radio 7 Al Set Off Duty /
. 24.01.2012 19:01:05 SPB IPSC 2 Shot #1 Radio 103 Group 1 Radio Rado 103 cals grol oup 1 {00:04)
'ﬁ| 24,01.2012 19:00:42 Radio 103 All Radio Online
| (@ 24.01.2012 19:00:42 Radio 103 Al Set Off Duty
) 24.01.2012 19:00:18 Radio 103 al Rado Offine
(@) 24.01.2012 18:55:06 Radio 7 Al Rado Offine
(@ 24.01.2012 18:55:06 Radio 104 Al Radeo Offine
' 24012012 18:52:48  SPBIPSC 25kt #1 Radio 103 Group 1 Radio Radio 103 calls group "Group ' (00:13)
é‘;‘j Radic 24012012 18:52:35 P8 IPSC 25kt #1 Radio 104 Group 1 Radio Radio 104' calls group ‘Group ' (00:15)
24012012 18:5220 5B IPSC 25kt #1 Radio 103 Group 1 Radio Radio 107 ealls group ‘Group 1' (00:04)
E‘ _— B 24012012 18:51:58 PR IPSC 25kt #1 Radio 104 Group 1 Radio Radio 104 calls group Group 1" (00:15)
n 74017017 18:51:49 SPR TPSC, 7 St #1 Radin 107 Gronm 1 Radin Radin 107 ralls aroon "Groon 17 00:09) A
o ||#| 4] Record 1604020 b m || v
| ] Text Messages
Sender: RadioServer Date: 25.01.2012 03:28:31
(B Reports and Statistics Recipient: Al (5 add Note
& Location received
Event Log
E Administ
) RadioServer: 127001~ £ B B Eb | L\ Waming! You are logged as Administrator. ‘ Licensed to: Demo Version &

To get information on a note, rollover the icon " . The information on the author of the note and
it's text are displayed. To edit the note's text, click 7 . If you make the text blank the note is deleted.
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Extended Comments

In the Note tab click Add Extension.

= " St}
test ;I

Add Bxtension... ok |

= - et}
test ;I

I Mo added elements...

Add New Remove Save [ Edit

Remove Bxtension ok | cancel |
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Click Edit to enable Extended Comments function.

Click Add New to add New Control.

Mote
=

test

rIﬁhewC-:l-ntru::nl l{][} | Jl — | (5] Ig

Mame: Dispatchers

ok J[ Cercel |

Add New Remove Save __—I'- Edit

Remove Bxtension ok | concel |

hoose. In the appearing window click Add and add the element.

B = |

Elements

Edit Elomany ™ —

Add/Edit Element

Click D to add the Elements to ¢

1

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

Then dispatcher may choose any element of the control
i ™
Note T Dl
test ;I

E

Time .
|murr1ir1g - |u
Dispatchers -
1 * ||

1 2 ]
Adi3 Edit

. N
Remove Extension ok | Cancel |

| |

Put the checkbox in front of the control to Remove or Save it

Note:you may add any control, any elements and unlimited number of thecontrols and elements.
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MESSAGES

A dispatcher can add messages for Dispatcher Console users. To add a message to the log, click

Add Message on the toolbar. The Add user message window is displayed.

file View Map Tools Help

Event Log

) Ml Messages
2 (= Text Messages

& 1rbox Playbeck | - Clean & Reload | = Grouping ' Auto Filter > Default Settings | [ Show Notes | Add Note j Add Message
& sent Date W | Master Radio Sender Recipient Message MNote -
= %Werr\ew B 24.01.2012 19:05:07 RadioServer Al Location received
[§* Obtained signals P 24.01.2012 19:04:57 RadioServer al Location received
[5f Sent commands 35 24.01.2012 19:04:47 RadioServer Al Location received
Tak Sesgions 5 24,01.2012 19:04:37 RadioServer Al Location received
A Regstraten in a radio network S 24.01.2012 19:04:27 RadioServer Al Location received
5 System Messages ¢ 24.01.2012 19:04:17 RadioServer al Location received
i User messages S 24.01.2012 19:04:07 RadiaServer Al Location recefved
3 24012012 19:03:57 RadioServer Al Location received
B 24.01.2012 19:03:47 RadioServer Al Location received
S 24012012 19:03:4: Location received
5 24.01.2012 19:03:39 o Location received
% 24.00.2012 19:03:0 A [a TI'm bere

S 24.01.2012 19:02:5

4B 24,01,2012 19:02:5  Sevenity: ) Information -l

4 24.01.2012 19:02:7]  Message: © Information b0 m
P 24012012 19:02:2: (&) Warring
45 24.01.2012 19:02:1 O Alarm

Location recefved
Location received
Location received

Location recefved

Location received

:
E1EE Lo Ll

24,01.2012 19:01:4] Radio ‘Radio 7 calls group 'Group Z' (00... test
) 24.01.2012 19:01:4 |I_| Radio Online
@ 24,01.2012 19:01:40 Radio 7 Al Set Off Duty
24.01.2012 19:01:05  SPBIPSC 2Slot #1 Radio 103 Group 1 Radio Radio 103 calls group 'Group 1" (00:04)
@ 24.01.2012 13:00:42 Radio 103 Al Radio Online
A ‘. Radio @ 24.01.2012 19:00:42 Radio 103 Al Set Off Duty
- ﬁ 24.01.2012 19:00:18 Radio 103 Al Radio Offfine
— =
| 03 24.01.2012 18:5%:06 Radio 7 Al Radio Offine
GPS Positioning
@ W@ 74.01, 7017 18:53:06 Radin 104 Al Radin Offine he
o i 4| 4| Record 3056 0f 5025 » | W M| 4 L
m Text Messages
4 sender: Radio 103 Date: 24.01,2012 19:03:04
@ Reports and Statistics Reciplent: Radio 104 [Add Note
[Add Note
q I'm here
Event Log
55, Administer
() RadicServer: 127001 - & &), B B | L\ Warming! You are logged as Administrator. | Licensed to: Deme Version &

The default recepient is All.If necessary, select the dispatcher from the dropdown list. Select the
severity from dropdown list: Information, Warning or Alarm. Type the message and click OK. The
message is added to the log.
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Now the message is displayed in theAll Messages and User messages sections.

Bile View Map Tools Help

Event Log er message

--K[F Registration in a radio network
--JE System Messages
F¥Y User messages

L vat

FrT—

. W) 4| Record1of1 | be|MH| 4
| | TextMessages

Q%"‘eﬂ&aﬂe‘i 39 1: Line free [[@e §F e wsc2siot 1 [)][«][@] fREPsc 25t 52 [-][«][@] | EMester Radio [][«][@]
£ (5 Text Messages - — = -
1k j Inbox Playback | - Clean %) Reload | = Grouping "/ Auto Filter @ Default Settings ||[7] Show Notes [ Add Note Add Message

= sent Date V| Sender Recipient Message Mote
B QI Telemetry -3 25.01.2012 01:31:35 Eugene _Desktop'\Evgeny Al Test message

-[¥ Obtained signals

[ sent commands

Talk Sessions

Sender:
Recipient:

Eugene_Desktop\Evoeny

@ Reports and Statistics Al

Test message
gﬁ Event Log

Hm

Date: 25.01.2012 01:31:35
[[§1Add Note

) RadioServer: 127001~ &3 By By B L\ Waming! You are logged as Administrator.

To Save Log records

To save log records click =l Save | on the toolbar

Licensed to: Demo Version

e,

Recent Calls/Events m

@ Playback (= save | F Clean @ Reload | \]E Filter By Radio |

3

Grouping " Auto Filter @-, Default Settings | m Show Notes

o[ 4] RecordBof1sz v [mw|m 4|

| Date ‘C’| Control Station | Sender | Recipient | Message | Extended Comm... l:
d’ 1112013 1:58:29 PI'\ Control Station... Radio 3 Unknown radio... Accepted I
1112013 1:49:19 PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50" (00:04)

1/10/2013 &:10:36 PM Control Station... Radio 3 Unknown grou... Radio ‘Radio 3' calls group ‘Unknown group: ...
1/10/2013 7:52:21PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50° (00:04)
1/10/2013 7:40:39 PM Control Station... Radio 900 50 Radio 'Radio 900 calls group *50° (00:04)
1/10/2013 7:20:21 PM Control Station... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ...

5L

Recent Calls Events RecentCalls Radio State | Active Tasks | User Activity

If you save two or more records choose Save Selection as Individual Files or Save Selection as

Single File
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@ Playback = Save“ F Clean @ Reload | ‘]E| Filter By Radio | = Grouping /" Auto Filter "3* Default Settings | [j Show Notes ?
| Date =° Save Selection as Individual Files |Recipient |Message |Extended Comm... |;|

é 1/11/2013| || Save Selection as Single File Unknown radio... Accepted

1/11/2013 LA 10 EM - Contol Staton. .. Rado 900 50 Radio 'Radio 900 calls group 'S0° (00:04)

1/10/2013 8:10:36 PM Control Station... Radio 3 Unknown grou... Radio ‘Radio 3' calls group ‘Unknown group: ...

1/10/2013 7:52:21 PM Control Station... Radio 900 50 Radio 'Radio 900" calls group '50° (00:04)

1/10/2013 7:40:39 FM Control Station... Radio 900 50 Radio 'Radio 900 calls group '50° (00:04)

1/10/2013 7:20: 21 FM Control Station... Radio 3 Unknown grou... Radio 'Radio 3' calls group ‘Unknown group: ... -

#|4| 4| Record7of153 v | |mi] 4] LH

Recent Calls/Events |Recent Calls | Radio State | Active Tasks | User Activity
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1.5.3 Events tree

The Events tree displays types of events. The selected type of events is displayed in the Log pane and

the Entry pane.

The following types of records are displayed:

e All Messages
e Text Messages

e Inbox
e Sent
e Telemetry

£ 0Q A ge
| Messages 3 1: Line free [«]|@] NFdsPePsc 25kt 21 [][«][@] N MAsPE Psc 25t 22 [-)][«][@] | [ Master Radio Lill«lle]
i "ljx;::agﬂ Playback | <f Clean '€ Reload | = Grouping 7 Auto Filter ©» Default Settings | [7] Show Motes || Add Nate .. Add Message
= sent Date ¥ Master Radio Sender Redpent e MNate -
= ‘-cl Telemetry 24.01.2012 17:42:31 5PB IPSC 2 Siot #1 Radio 103 Radio 104 Private Call: Subscriber Radio 103 calls ther...
[# Obtained signals 24.01.2012 17:41:55  SPBIPSC 2Slot #1 Radio 104 Radio 103 Private Call: Subscriber Radio 104 calls ther....
[t Sent commands 24.01.2012 17:41:31 SPB IPSC 2 Slot #1 Radio 104 Al Private Call from radie Radio 104 (00:14)
Talk Sessions 24012012 17:40:36  SPEIPSC 2S5t #1 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ cals the ...
@ Regstration in a radio network 24012012 17:40:29  SPE IPSC 2Siot £1 Radio 103 Group 1 Radio Radio 103 eals group 'Group 1 (00:04)
V5 System Messages E 24.01.2012 17:40:29 Radio 103 [ Radio Online
&8 User messages {d 24.01.2012 17:40:29 Radio 103 Al Set OFf Duty
24.01.2012 17:36:46 SPE IPSC 2 Slot =21 Rado 104 Group 1 Radio Radio 104 cals group 'Group ' (00:05)
(@ 24.01.2012 17:39:38 Radio 104 al Set OFf Duty
) 24.01.2012 17:39:38 Radio 104 al Radio Oniine
S 24.01.2012 17:34:37 RadioServer Al Radioserver startad
(@ 24.01.2012 17:29:17 Radio 104 a1 Radio Oniine
() 24012012 17:29:17 Rado 104 a Set Off Duty
24.01.2012 17:2::17  5PE IPSC 25t #1 Radio 104 Group 1 Radio Radio 104 cals group ‘Group 1' (00:08)
) 24.0L.2012 17:25:27 Radio 104 al Radio Offine
24.01.2012 17:18:53 SPB IPSC 2 Slot #1 Radio 104 Group 1 Radio Radio 104 cals group ‘Group I' (00:00)
24012012 17:16:38  SPE IPSC 25t £1 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ cals the ...
24.01.2012 17:15:16 SPB IPSC 2 5lot #1 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ cals the ...
24.01.2012 17:14:59 5PE IPSC 2 Slot #1 Dispatcher Radio 104 Private Call: Dispatcher Dispatcher’ cals the ..
24.0L2012 17:14:49  5PBIPSC 2 Slot #1 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ cals the ...
24.0L.2012 17: 14143 SPE IPSC 2 Slot =1 Dispatcher Radio 104 Private Call: Dispatcher Dispatcher’ cals the ...
[P 24.01.201217:14:31  SPB IPSC 2 St #1 Dispatcher Radio 104 Private Call: Dispatcher Tispatcher’ cals the ... =}
L‘E'J Radio (@ 24.01.2012 17:13:43 Radio 103 a1 Radio Offine
24.01.2012 17:07:24 5P IPSC 2 Slot #1 Radio 104 al Private Call from radio Radio 104 (00:05)
i3 ) 24.012012 17:07:00  SPB IPSC 2 Slot #1 Radio 103 Radio 104 Private Call: Subscriber Radio 107 calls ther....
(f5, EPSResitioning g 7401.717 17:06:47 PR TPSC 2 Sint 21 Radin 104 Radn 103 Private Call: Siberrher Radn 104 ralls the .. h
— W 4 Record1of4039 b | w4 »
I_q Text Messages
3 Sender: RadioServer Date: 25.01.2012 03:34:10
@ Reports and Statistics Recipient: Al [1Add Note
§ Location received
Event Log
5=, Administer
() RadioServer: 127.001 » &3 B G € | L) Waming! You are logged as Administrator. | Licensed to: Dema Version

e Obtained signals
e Sent commands
o Talk Sessions
¢ Registration in a radio network
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e System Messages
e User messages
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1.5.4 Log pane

The Log pane displays the records of the type specified in the Events tree.

File View Map Tools Help
=] A4 Messages | (79 1 Line free el [ sarsc 2sot=1  [1][<][@) JEsPePsc 2Siot =2 [)][«][@] )| PAMaster Rado @l
B ‘j;“;mms Playback | - F Clean '€ Reload | = Grouping '/ Auto Filter 1 Default Settings | [7] Show Notes | ., Add Note | Add Message
iif‘ Sent Date W | Master Radio Sender Recipient Message Note -
B LE Telemetry j 24.01.2012 17:43:14 Radio 104 Radio 103 I'm here
[:# Obtained signals % 24012012 17:43:10 Radio 104 Radio 103 I here
E]q‘ Sent commands ‘k“ 24.01.2012 17:42:59 RadioServer Al Location received
Talk Sessions 24.01.2012 17:42:40 SPB IPSC 2 Slot 22 Radio 7 Group 2 Radio Radio 7 cals group 'Group 2 (00:03)
Registration in a radio network W@ 24.01.2012 17:42:40 Aadio 7 Al Radio Onlne
P System Messages i@ 24.01.2012 17:42:40 Radio 7 A Set Off Duty
&b User messages 24012012 17:42:31 5P IPSC 2 5lot 21 Radio 103 Radio 104 Private Call: Subscriber Radio 103 calls the r...
24.01.2012 17:41:55 SPB IPSC 2 Slot 21 Radio 104 Radio 103 Private Call: Subscriber ‘Radia 104 calls the r...
24.01.2012 17:41:31 SPB IPSC 2 Slot &1 Radio 104 Al Private Call from radic ‘Radio 104' (00: 14)
) 24012012 17:40:3  5PB IPSC 2Slot =1 Dispatcher Radio 104 Frivate Call: Dispatcher Dispatcher’ calls the ..
24.01.2012 17:40:29 SPB IPSC 2 Slot #1 Radio 103 Group 1 Radio ‘Radio 103' cals group 'Group 1 (00:04)
@ 24.01.2012 17:40: 9 Radio 103 Al Radio Onlne
lqj 24.01.2012 17:40: 25 Radio 103 Al Set Off Duty
24.01.201217:39:46  SPBIPSC 2Slot #1 Radio 104 Group 1 Radio Radio 104' cals group ‘Groun 1 (00:05)
@ 24.01.2012 17:3%:38 Radio 104 Al Set Off Duty
lgj 24.01.2012 17:35:38 Radio 104 A Radio Online
‘}i" 24.01.2012 17:34:37 RadioServer Ad RadioServer started
(3 24.01.2012 17:28:17 Radio 104 Al Radio Onlne
ﬁ 24.01.2012 17:29:17 Radio 104 Al Set Off Duty
24.01.2012 17:29:17 SPB IPSC 2 Slot #1 Radio 104 Group 1 Radio 'Radio 104' cals group 'Group 1 (00:08)
(3 24.01.2012 17:25:27 Aadio 104 Al Rado Offine
24.01.2012 17:18:53  SPBIPSC 250t #1 Radio 104 Group 1 Radio Radio 104' calls group ‘Groun 1 (00:00)
L‘.‘E‘J Radio 24.01.2012 17:16:38 SPB IPSC 2 Slot 51 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ cals the ...
24.01.2012 17:15:16 SPB IPSC 2 Slot =1 Dispatcher Radio 104 Private Call: Cespatcher ‘Dispatcher’ cals the ...
g 24.01.2012 17:14:59 SPB IPSC 2 Slot #1 Dispatcher Radio 104 Private Call: Dispatcher 'Dispatcher’ calls the ...
GPS Positioning
F] 2401, M12 17:14:48 SPR 1P 2 Slnt =1 Nisnatrher Rarin 104 Private Call: Nisnatrher Nisnatrher’ rals the hd
- M H 4| Record 10F4045 B (B M 4 »
[-] Text Messages
Y% Sender: RadioServer Date: 25.01.2012 03:35:10
@ Reports and Statistics Recipient: Al [T Add Note
Location received
ﬁ Event Log
@ —
) RadioServer: 127001 - &3 B, B, B | I\ Warning! You are logged as Administrator. | Licensed to: Demo Version e

The Log pane is the expanded version of the ones in the Radio and the GPS Positioning tools.

To navigate through log records

To help you locate the information you want, use any of the following methods:

e To navigate through the call sessions, use the navigation bar at the bottom of Log pane

e To sort the list by a specific column, click the column heading to sort records in ascending
order, or click the column heading again to reverse the sort order

* To hide old log records from the Log pane, click Clean ¥ Clean

e To display all log records, click Reload ‘% Reload
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To playback records

To playback records, see the respective section

To group log records

You can group all log records by:

e Date
e Master Radio
e Sender

e Recipient

To group records, see the respective section

To add messages and notes

A dispatcher can add notes for records in the log and messages for other dispatchers connected to
the RadioServer.

NOTES

To manage notes, see the respective section

MESSAGES

To manage messages, see the respective section

Copyright © 2012 Neocom Software, Ltd.



1.5.5 Entry pane

TRBOnNet Enterprise 3.6 User Guide

The Entry pane displays the details of the selected log record.

Eile View Map Tools Help
[Eventlog | AllMessages
{5 Al Messages [«][e] JM=erscasot 21 [2][«][@] M mscasot 22 [)][«][@] J [Master Radic [1[«[e]
T Eﬂ ;’c:ri?:wﬁ 5 Playback | < Clean i Reload | = Grouping "/ Auto Filter (€} Default Settings | [7] Show Notes | | Add Note " Add Message
gl sent | Date 7| Master Rado Sender Reapient Message -
= Lff Telemetry W 24.01.2012 17:43:43 RadioServer Al Lecation recsived
i [ Obtained signals P 24.01.2012 17:43:40 RadioServer Al Location recerved
| [t sent commands =% 29012012 17:43:27 Radio 104 Radio 103 I'm here
i [ Talk Sessions =} 24.012012 17:43:23 Radio 104 Radio 103 I'm here
i3] Registration in a radio network ¥ 24.0L.2012 17:43:18 Radio 104 Radio 103 I'm here
{34 System Messages # 2401.2012 17:43:14 Radio 104 Radio 103 I'm here
iy User messages % 24012012 17:43:10 Radio 104 Radio 103 I'm here
P 24.01.2012 17:42:59 RadioServer Al Lecation received
24.01.2012 17:42:40 SPB IPSC 2 Slot #2 Radio 7 Group 2 Radio Radio 7 calls group ‘Group 2 (00:03)
4@ 24.01.2012 17:42:40 Radio 7 al Radio Online
(@ 24.01.2012 17:42:40 Radio 7 al Set OFf Duty
24.0L2012 17:42:31 | SPBIPSC 2 Skt #1 Radio 103 Radio 104 Private Call: Subscriber Radio 103 cals the ...
24.01.2012 17:41:55  SPBIPSC 2 Shot #1 Radio 104 Radio 103 Private Call: Subscriber Radio 104 calls the r...
24.01.2012 17:41:31 SPB IPSC 2 Slot =1 Radio 104 All Private Call from radio Radie 104' (00:14)
24012012 17:40:33  SPBIPSC 2Skt #1 Dispatcher Radio 104 Private Call: Dispatcher ‘Dispatcher’ calls the ...
24.01.2012 17:40:29 SPB IPSC 2 Slot #1 Radio 103 Group 1 Radio Radio 103 calls group 'Group 1' (00:04)
@ 24.01.2012 17:40:29 Radio 103 al Radio Online
@ 24.01.2012 17:40:29 Radio 103 al Set OFf Duty
24.0L2012 17:39:46  SPBIPSC 2 St #1 Radio 104 Group 1 Radio ‘Radio 104 calls group 'Group 1' (00:05)
@ 24.01.2012 17:39:38 Radio 104 al Set Off Duty
G 24.01.2012 17:3%:38 Radio 104 Al Rado Onlne
P 24.01.2012 17:34:37 RadioServer Al RadoServer started
|;lﬂ‘.‘l Radio 3 24.01.2012 17:28:17 Radio 104 All Racio Online
@ 24.01.2012 17:29:17 Radio 104 al Set Off Duty
L ) 24012012 17:29:17  SPBIPSC 2 Slot #1 Radio 104 Group 1 Radio Radio 104" calls group Group 1' (00:08)
mm ! 74.01.2012 |7':7i:7'fF Radin 1N4 al Racin Offine faa
W ® 4| Record 35370f 4050 ¢ W | 4 ’
[ -] Text Messages | — —
u Sender: Radio 7 1 Date: 24.01.2012 17:42:40
@ Reports and Statistics Recipient: Group 2 2 @) Plavback [ Save [ AddNote
cvent Los t{ado "Radio 7 calls group ‘Group 7 (00:03) I 3
[a Administer
) RadioServer: 127001 ~ 5B ﬁ, & & A\ Waming! You are logged as Administrator.  Licensed to: Demo Version ﬂx

The Entry pane consists of the following parts:

1. Theicon reflecting the type of event; information on the sender an the recipient

2. Theevent's date and time and the functionality to playback the record (if it is a call session) -
[[@ Plavback , and add a note (for all types of events) - [ ] Add Note

3. Theevents description and the note's author and its text (if there is one)
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1.6. Administer

1.6.1 Administer overview

This tool provides you with an interface for administering the radio network and the TRBOnet system.

Note: To access this interface, you must connect to the TRBOnet RadioServer with
administrative privileges.

The default administrative login and password are admin. For security reasons, we
recommend you to change the default password once you access the administration tool,
then connect to TRBOnet RadioServer with user privileges. See Manage Dispatchers.

TIP: Check status bar notifications to ensure you have administrative privileges.

[5) TRBOnet.Enterprise v3.6 / |
File View Map Tools Help
Administer

5

-5 Control Stations
-8 CrossPatch
J Database
| (%) Disabled Radios
- Dispatchers
a Logical groups
- Tasks
% Telemetry
Radio Groups Telemetr
LI Test
g% Users
B--E Radios
& 50
(@ Radio 3
@ Rradio 500

1

L radio

G’SPnslhnl.\g /

@Tmﬂssags

C@ Reports and Statistics

] eventios

=

a2 o L=l eS|

RadioServer

7 1: Line free [«][@] N contol station #1  [)][4][@] { P control Station 22 [30][«:][@] [2][<][@]
| |Radio 3 [%] Control Station #3 [4]

@ Administration

Select an item in left menu to administer.

Licensed to:
Neocom Software Ltd
Demo License

SIP Interconnect
Service is available

Local Agent
Agent is available
Control Station #1
Serial number: 484TMG4112
Firmware version: 2.21.2.0
Registration
Location L]
Telemetry
Text Messages
Extended Text Messages
Control Station #2
Serial number: 484TMG4112
Firmware version: 2.21.2.0
Registration
Location
Telemetry
Text Messages
Extended Text Messages
Control Station #3
Serial number: 0387111340
Firmware version: 1,9,10.0
Registration
Location
Telemetry
Text Messages

|
|| [ RadioServer. 127.001 - &3 BE s ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

—
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This interface includes the following parts:

1. Navigation Tree, which provides easy access to management options.

2. Work Area, which provides you with administrative options according to your selection in the
navigation tree.

Calls Pane, which in this interface is displayed in compact mode.

4. Navigation Pane, which helps navigate through the Dispatcher Console tools.

Navigation Tree

The Navigation Tree within the Administer tool contains the following administrative nodes:

e Control Stations - Manage control stations

e CrossPatch —Manage the CrossPatch function

e Database —Manage the database

e Disabled Radios — Disable or enable subscriber radios

e Dispatchers —Manage the dispatchers registered within the TRBOnet system
e Logical groups —Manage the logical groups

e Master Radios —Manage master radios

e Tasks —Manage tasks (such as Geofencing, User Activity, Lone Worker etc.)

e Telemetry —Manage telemetry

e Users—Manage radio users to control assigning radios to exact employees

e Radios —Manage radio subscribers and groups

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

1.6.7 Control Stations

This node allows editing and resetting control stations.

Fle View Map Tools Help

Control Stations

F=4] Control Station: [ [Radio 3 | .c:amml station £3  [)][«][@]

-.#84 CrossPatch
[ Database ' Properties | =% Reset
(& Disabled Radios D | Name Al Serial Number | Firmware Version
fj@\ Dispatchers 321e2h50-90ce-4311-bd26-a055fd00 1083 (L4 Control Station #1 434TMG4112 22120
E ;:j:‘ groups 0233d418-0e8f-45cd-a755-0h 1452370036 {5} Control Station #2 484TMGA112 22120
4e 102683-86 55400 4-8F4f-3251806bF7b0 14 Control Station #3 0387111340 1.8.10.0

—-% Telemetry
) Radio Groups Telemetn e0ab5f5a-bea3-4fds-aeaf-d11dsa2d72ed £ SIP Interconnect

Test
EP_, Users
= ﬁ Radios
=& 50
i@ Radio 3
4@ Radio 900

(=) radio

@ Text Messages

C,E Reports and Statistics

5 et

Py
I w4 40| 4 | Record 1of 4 | m [ 4] »

I ﬁ) RadioServer: 127.0.01 - @ % % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
—

To reset a control station

To reset a control station do one of the following:

o Click =% Reset on the toolbar

¢ Right-click the control station in the list and select Reset in the context menu
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To view/edit a control station's properties

To view or edit a control station's properties do one of the following:

e Double-click the control station in the control stations list
e Select a control station in the control stations list and click [ Properties on the toolbar

¢ Right-click the control station in the control stations list and select Properties in the context
menu

The control station window is displayed.

g ™
Control Station #1 =g
A —

Description |Ta|kgruups | Transmits | 'u'ulume|

ID: I321E2b50—90:&—4311-bd26—aﬂﬁﬁfdﬂﬂlﬂe3
Mame: ICunimI Station #1
Type: IMDTDTRED
Mode: |1 Site Connect
Connected
Serial Number: |484TMG4112
Firmware version: |2.21.2.U

oK Cancel
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DESCRIPTION TAB

[ Control Station #1 - ==

Description |Ta|k groups | Transmits | 'l.n'ulume|

ID: ISZlEZJEU—EIUCE—“lSll—deE—aUEEFdUU1UE3
Mame: ICuntruI Station #1
Type: IMD’I‘DTRED
Mode: | Site Connect
Connected
Serial Number: |484TMG4112
Firmware version: |2.21.2.U

K Cancel

L
This tab provides the following information:

e ID—control station's ID

e Name —control station's name

e Type—control station's type

e Mode —mode (Single control station, IP Site Connect or Capacity Plus)
e Status (Connected or Disconnected)

e Serial number (only available for connected control stations)

o Firmware version (only available for connected control stations)

Note: The information is read-only.

To change the control station settings run the TRBOnet Enterprise v3.0 / Server Configurator
by selecting All Programs | Neocom Software | TRBOnet Enterprise 3.0 | TRBOnet
RadioServer v3.0 in the Start menu or using the TRBOnet RadioServer v3.0 shortcut on your
desktop.
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TALK GROUPS TAB

-

Control Station #1 |EJ| 28 |

-

Description | Talk aroups | Transmits | volume |

specify availabletalk groups

[v |Broadcast Call

v |50

oK | Cancel

Specify available talk groups in this tab. Select or clear checkboxes.
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TRANSMITS TAB

g ™
Control Station #1 [‘Eﬁju
i — .

|Descrip1jon | Talkgroups| Transmits |'u'olume|

Record Audio

[] Use external Master Station for private calls

Master Station: j

oK | Cancel

Select the checkbox to use an external control station for private calls and select the control station
from the dropdown list.
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VOLUME TAB
r h
Control Station #1 =8
Al — =
Description | Talk groups | Transrnits| Volume |
+ +
RX T
Reset Reset
[] configure system volume

oK | Cancel

Adjust TX and RX levels on the channel manually or select Configure system volume to follow system
volume settings.
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1.6.2 CrossPatch

This node allows adding, editing and deleting CrossPatch rules.

' TonetEnterprise 36/ Dispeich Con-o S e e

Ele View Map Tools Help

055Pa
2 1: Line free ¥ control Station #1 ¥ control Station #2

[ Radioserver

il Control Stations
#5 CrossPatch

[ Database
(1) Disabled Radios
% Dispatchers

| |Radio 300

| |Radio 3

¥ control Station #3
—

=k Add b Edit | Sk Delete

‘ Type iy | Name

Iwl Repeater CrossPatch

E Logical groups
gf Tasks

% Telemetry
Ea_, Users

ﬁ Radios

[l Radio

Q’Sl’oﬁtinlinj

81&:“‘!55@5

Ge Reports and Statistics
Event Log

I

| #] «|Record 101 b [w|m] <] j

[t3) RadioServer: 127.0.01 - &3 % & % ‘ A\ Waming! You are logged as Administrator, | Licensed to: Meoccom Software Ltd Dema License

=
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To add a CrossPatch

To add a CrossPatch do one of the following:

e click Add in the Work Area

e right-click a CrossPatch from the list and select Add from the context menu

File View Map Tools Help

§ Radioserver 5 1: Line free [«][@] P control staton 1 [+1][«][@] )| P control staton 22 [+1][«][@]
f54 Control Stations — -

B | | Radio 900 [« | |Radio 3 [« Cumml Station #3
™ Add CrossPatch =
[ Datab =k Add =h Edit | S Delete
(&) Disabled Radios \Tvmk AlName &
% Dispatchers |v! Repeater CrossPatch
B Logical groups

ﬁf Tasks
-- Telemetry
E!, Users

@ Radios

1| #] | Record 10F 1 | # | ] 4] o
[z RadioServer: 127.0.0.1 - &3 ﬁ % ﬁ ‘ A Waming! You are logged as Administrator. | Licensed to: Meocom Software Ltd Dema License

=
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CROSS PATCH ON CONTROL STATIONS

[Crom Pateh tester staions) S—— ===
1 Name: _> ICrcssPatr.:h

2("’[”"( Maode: . ICnrﬂIoI Stations redirect the calls to each other ;I

Crosspatch PTT: Always enable
" Control Stations to redirect calls

Yh’ol Station Group

[ ok ][ Cancel |

You can set the following items:

1. Name -the name of a CrossPatch
2. Work Mode - see Types of CrossPatch below
3. Crosspatch PTT - set PTT on the crosspatch interface to be able to transmit voice or do not set
only to hear the voice from other channels. There are 3 options:
e Enable when crosspatch enabled
e Always enable
e Invisible

4. Control Stations to redirect calls —set the source(s) and the target(s) of redirected calls. You
can select one exact group or all the groups of a control station to redirect calls.
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Types of CrossPatch

You can use three different variants of CrossPatching:
1. CONTROL STATIONS REDIRECT THE CALLS TO EACH OTHER

This is the most common type of CrossPatch when there is data exchange between the control
stations set in the CrossPatch settings. Thus, there is a common channel for all the subscribers of the
specified control stations .

common radionetwork

analogue radionetwork MOTOTRBO Capacity Plus

Voice call
via CrossPatch

master
station

master
station

Voice call
via CrossPatch

Voice call
via CroésPatch

TRBOnet CrossPatch

digital radionetwork MOTOTRBO IP Site Connect

digital IP Site Connect

Voice call

via CrossPatch
b SESTERR L
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To create this mode of CrossPatching add a CrossPatch and set the Work Mode as Control stations
redirect the calls to each other. Set the CrossPatch name and the control stations to redirect calls.

-
Cross Patch (Master Stations) L Ju
Name: ICrossPabch
‘waork Mode: IControI Stations redirect the calls to each other LI
Crosspatch PTT: IAJways enable ;I
Control Stations to redirect calls
Control Station A | Group
Control Station #1 Any Groups
Control Station #2 Any Groups
EControI Station #3 LE Any Groups

[ ok ][ Cancal |

Click OK. The CrossPatch is now displayed in the Radio interface.
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2. ONE CONTROL STATION REDIRECTS THE CALLS TO MANY CONTROL STATIONS

common radionetwork

radionetwork 2

.
.
e
e
.
e
..
----
.
e
e
..
.
e
Y

radionetwork 1

e
..
.
e
..
----
.
e
v
e
e
e

master
station

master
station

radionetwork ...

master
station

L
LN
"
"
"
L
L
L
.
......
LN
L
L
L
Lty
LN
L
Lh
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To create this type of CrossPatching add a CrossPatch and set the Work Mode as One control station
redirects the calls to several control stations. Set the CrossPatch name and the control stations to

redirect calls.

-
Cross Patch (Master Stations) u u
Name: ICrossPatd"l
‘work Mode: IOne Control Station redirects the calls to many Control Station ;I
Crosspatch PTT: IAJways enable LI
Control Station -the source of calls to redirect
Control Station Group
1 Any Groups j
Control Stations - targets for redirected calls
Control Station & Group
EControI Station #1 LE Any Groups
2 Any Groups

[ ok ][ canca |

Click OK. The CrossPatch is now displayed in the Radio interface.
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3. CONTROL STATIONS REDIRECT THE CALLS TO ONE CONTROL STATION

common radionetwork
/ radionetwork 2 \

L
"
LN
.
»
taa,
L
L
L
L
»

LN
»
y
L
»

radionetwork 1

master
station

master
station

radionetwork ...

TRBOnet CrossPatch

s
s
.
---
.
s
e

master
station

e
s
----
.
.
e
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To create this type of CrossPatch add a CrossPatch and set the Work Mode as Control stations
redirect the calls to one control station. Set the CrossPatch name and the control stations to

redirect calls.

-
Cross Patch {(Master Stations) u u
Name: ICrossPatd"l one to all
‘work Mode: IOne Control Station redirects the calls to many Control Station ;I
Crosspatch PTT: IAJways enable LI
Control Station -the source of calls to redirect
Control Station Group
Control Station #1 ﬂ Any Groups
Control Stations - targets for redirected calls
Control Station Group
Control Station %2 Any Groups
EControI Station #3 LE Any Groups

[ ok ][ canca |

Click OK. The CrossPatch is now displayed in the Radio interface.

CROSS PATCH ON REPEATERS

===

-
Cross Patch {Repeaters) —

Mame: ICrossPatd'1
Fitters

qpAdd ¥ Delete

[ ok || Cancel
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Name - the name of the list of rules for the CrossPatch
Rules :
Click Add to add a new rule to the list for the CrossPatch:

B8]~

-
Cross Patch (Repeaters)

Name: ICmssPatm
Fitters
Filter 1of 1 -

Slot: Slot 2 ~ [ Voice [ pata
[ Broadcast Calls [ Private calls Group Calls

Groups: (Al Groups) h 2 4

Repeaters: (Al Repeaters) 1

\

3

o Add X Delete

[ ok ][ Cancel

Click to choose the repeater slot
Choose the group(s) to be crosspatched

Choose the repeater(s) for crosspatch

Eal N

Click to hide/open the rule
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Note: you may create as many lists of rules as you need but you can activate only one of them

simultaneously

File Wiew Map Tools Help

E RadioServer
-5y Control Stations
- #¥8 CrossPatch
] Database
%) Disabled Radios
L% Dispatchers
E Logical groups
\dvf Tasks
[—j-- Telemetry
Radio Groups Telemetn
E Test
Eﬁ, Users
Bﬁ Radios
EHB‘ 50
L@ radio 3
@ radio 900

S 1: Line free EaE) B [][«][@] § M2
Radio 500 [%] Radio 3 [+] [ Jrivate call
I:‘ Group Call IE‘ Broadast Call IE‘
= Add [5) Edit | Sk Delete
| Type Al MName iy
|l Repeater CrossPatch 1
epeater CrossPatch 2

| 4| 4| Record 10f2 » | m [ 4]

[} RadioServer: 127.00.1 = &3 % @ | M\ Wamning! You are legged as Administrator. | Licensed to: Neccom Software Ltd Deme License
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To activate a CrossPatch

To activate or deactivate a CrossPatch select the checkbox in front of the CrossPatch Work Area.

[E=S{EoE =)

TREOnet.Enterprise v2.0 / Dispatch Console
Ele View Mep Tools Help
[ Radioserver 5 1: Line free Fsrsesc 2sbt 21 [)][«][@] | sPepsc2sbt 22 [)][«][@]

- C Patch
A [ =l Add [ Edit |k Delete

.-[d Database
() Disabled Radios Name
& pispatchers [[] Slot 1 <-> Direct

-} Logicalgroups
i MasterRadios
& Tasks
£ g Telemetry

Radio Groups Telemetn
g Users
=} ﬁ Radios
&[5 Group 1
@ Portable 101
(@) Portable 102
i.(®) Portable 105

@ Radio 103

L@ sPB demo 5

@ Wilson
[ Group 100
|5 Group 2

=) Radio

@ Text Messages

C,% Reports and Statistics
Event Log

@ imini

||« Record 1of 1 [ || <]

fh) RodioServer: 127001 - #3 B, B | A Warning! You are logged as Administrator. | Licensed to: Demo Version

Then confirm the activation (deactivation).

TREOnet.Enterprize v3.6 / Dispatch e S

P -

Activate 'Group 1'7

k- 4

| Yes | ’ Mo
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To edit a CrossPatch

To edit a CrossPatch rule do one of the following:

e double-click the CrossPatch
¢ select the CrossPatch in the Work area and click Edit on the toolbar

e right-click the CrossPatch in the work area and select Edit from the context menu

Make the changes and click OK.
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1.6.3 Database

This node gives the information on the RadioServer database.

(] TREOnetEn

File View Map Tools Help

Database

3 RadioServer 5 1: Line free ¥ control Station #1 ¥ control Station #2
Control Stations
% CrossPatch Radio 300 Radio 3 P control station 23 [+)][«][@]
|l Database "5 Backup | 7 Schedule
--(1) Disabled Radios
% Dispatchers Database information
a Logicalgroups
@ Tasks Server name: (local)\SQLEXPRESS
-- Telemetry Database name: TRBOnet3
E;J Users Backup date: No data
-8 Redios Databaseversion: Microsoft SQL Server 2008 R2 (RTM) - 10.50.1617.0 (X64)
Apr 22 2011 19:23:43
Copyright (c) Microsoft Corporation
Express Edition with Advanced Services (64-bit) on Windows NT 6.1 <X64> (Build 7601: Service Pack 1)
Data size: 4.81 MB
Audio size: No data
[l Radio
,\E\ Text Messages
C‘e Reports and Statistics
Event Log
@ Administer

[t RadioServer: 127.0.01 - &3 % % % ‘ A\ Waming! You are logged as Administrator, | Licensed to: Meocom Seftware Ltd Demo License

The following data is available:

e Server name —The Server name set in the TRBOnet RadioServer Configurator

o Database name —The Database name set in the TRBOnet RadioServer Configurator
e Backup date —The latest backup date and time

o Database version — Current Microsoft SQL Server version

o Data size—Current database size

¢ Audio size - Current audio data size

Note: The information is read-only.

To change the database or the SQL Serverinstance run the TRBOnet RadioServer v3.0 file by
selecting All Programs | Neocom Software | TRBOnet Enterprise 3.0 | TRBOnet RadioServer
v3.0in the Start menu or using the TRBOnet RadioServer v3.0 shortcut on your desktop.
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To clean the database

To clean the database and save backup to an archive click Backup.

Specify the date you need to remove the data older than and, if necessary, select the Backup audio

checkbox to save audio files in the archive with database backup and the Remove checkbox to

remove old data and audio.

Eile View Map Tools Help

.53 CrossPatch

. [] Datshase
(3 Disabled Radios
J.@ Dispatchers
EI Logical groups

Database
[ RadioServer @ 1: Line free |£| Comrol Station #1 |£| Comrol Station #2 |£|
Control Stati = — = —

L ContolSations | |Radio 500 | |Radio 3

¥ control station #3 [«]
=

-7 Backup | 7 Schedule

ol

Data size:

Audio size:

Databasevers

Database information

.*/’ Tasks Server name: (local)\SQLEXPRESS

Telemetry Database name: TRBOnet3

Eag Users Backup date: | b
-} Radios Clean database g

L!’ Remove old dataand shrink database

Path:
C:\ProgramData\Neocom Software\TRBOnet.Enterprise\Backups

6.1 «X64> (Build 7601: Service Pack 1)

[7] Backup audia
[F] Remove

10/11/2012 -

Remove all data older than date:

(=) Radio

@Im{tﬂﬁsﬂjﬁ

G%Rmﬁsﬂllsﬁﬁsﬁtx
1 ention
E““'

B) RadioServer: 127001 - @ ﬁ % ﬁ ‘ N Warning! You are logged as Administrator. | Licensed to: Meocom Software Ltd Deme License
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To use the database backup scheduler

To backup the data automatically due to the schedule, click Schedule. If necessary, select the Backup
audio checkbox to save audio files in the archive with database backup and the Remove checkbox to

remove old data and audio.

File View Map Tools Help

{ RadioServer
f54 Control Stations
xfg' CrossPatch
.. [ Database

(&) Disabled Radios
% Dispatchers
B Logical groups
,y’ Tasks

-- Telemetry
EE Users

@ Radios

[l Radio

@Iﬂﬂm

Gaﬂemlrbﬂldshlfsﬁlx
[ et
@ P

Database
5 1 Line free [«][@] ) control station #1 [«][@] )| P control station #2 [«]

| | Radio 900 [«][@] §[ |radio 3 1« N Mcontrol station #3

| Backup | "y Schedule

Database

1

Server name:
Database nan
Backup date:

Database ve

Data size:
Audia size:

-
Schedule Database Backup

B~)

ké Configurethe database backup scheduler

|¥ Enable the database backup scheduler!

Days of week:

Start time:

Remove &l data older than [X] days:

[7] Backup audio
[] Remove

I 6.1 <X64> (Build 7601: Service Pack 1)

[z RadioServer: 127.0.0.1 - &3 ﬁ % ﬁ ‘ A Waming! You are logged as Administrator. | Licensed to: Meocom Software Ltd Dema License

Select Enable the database backup scheduler. Then select days of week and time to perform the
backup and configure the scheduler to remove the data older than exact number of days.
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1.6.4 Disabled Radios

This node allows disabling or enabling subscriber radios.

File View Map Tools Help
Disabled Radios

3 radioserver 3 1: Line free ¥ Contral Station #1

s Control Stations N

#3 CrossPatch
[ Database |31 Disable Radio “I% Enable Radio

(%) DisabledRadios Radio 4 | Disable date ‘Reason

Lﬁ Dispatchers

E Logicalgroups
,*5 Tasks

-- Telemetry
&ﬂ, Users

ﬁ Radios

| Radio 500 [9][«][@] §[|radio 3

] ] 4 [Record 00 » |1 [on] 4]
[0 RadioServer: 127.0.01 = £3 % @ & | 4 Waming! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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To disable a radio

Note: TRBOnet Enterprise provides the Stun Kill Passive function. The dispatcher can disable
aradio even ifit's offline. The system will disable an offline radio as soon as it gets available.

To disable a radio click Disable Radio on the toolbar.

The Lock window is displayed.

Select the radio from the dropdown list, specify the reason and click OK.

The disabled radio is added to the Disabled Radios list and its icon is changed to (& .

(I) TREOne Enterprise v3 L W o = e 3

File View Map Tools Help
Registered radio groups and radio
[ RadioServer 73 1: Line free [«][@] J{ P control Station %1 [ Control Station 22 [+)][«:][@]
i.ggh Control Stations . -
55 CrassPatch | | Radio 500 |[«][@] || |Radio3 [/][«]]@ N[Fcontrol Station 23 [+)][«:][@]
(J Database Registered | Unregistered |
(@) DissbledRados 4 Add Group | = Add =) Edit | =k Delete | = Grouping '/ Auto Filter € Default Settings
@ Dispatchers Callsign 24| Group Radio ID MDC [ Select-5 vehicle Make Plate Number Drivers
: E Logical groups @ Radio 3 w0 3 p

% I:ls:; ety Radio 200 50 200 0
@% Users
5 @ Radios
=& 50
@ Radio 3
&) Radio 200

A

A, radio

G’SPnﬁtinlilg

@Tmﬂssags

G@ Reports and Statistics
Event Log

R

e 4| «|Record 2072 v mi ¢ o
B) RadioServer: 127.0.01 ~ @ @ % @ | I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

To enable a radio

To enable a radio select it from the Disabled Radio list and do one of the following:

¢ Right-click the radio in the list and select Enable Radio in the context menu

¢ Click Enable Radio on the toolbar.

The Lock window is displayed.

(Lock [E3]==x=)

% Enable Radio

Radio: Radio 200 -

Reason:

Found

[ 0K ] [ Cancel

Specify the reason and click OK.
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1.6.5 Dispatchers

This node allows adding, editing and deleting dispatchers.

Fle View Map Tools Help

[ Radioserver 3 1: Line free [+ Cantrol Station #1 [+ Control Station #2 [+
gl Control Stati = ——— —
oMo ations | |Radio s00 | N[ |Radio 3 Il | W control station 23 [+)][«]

..o CrossPatch =
0 Database =L Add =) Edit | [k Delete | = Grouping "/ Auto Filter (7 Default Settings
(&) Disabled Radios User MName £ | Display Name Description
'% @1 Dispatcher 1
.| Logical groups -
-,*/’ Tasks G
—-% Telemetry
Radio Groups Telemetr
L Test
EP_, Users
= ﬁ Radios
=L 50
i@ Radio 3
(@) Radio 900

Dispatcher 2

(=) radio

@ Text Messages

C,E Reports and Statistics
Event Log

Py
| w4 40| 4 |Record 1oF2 | m [ 4] »

I ﬁ) RadioServer: 127.0.01 - @ @ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
-

To add/delete a dispatcher

To add a dispatcher do one of the following:

¢ click Add or Delete on the toolbar.

e right-click a dispatcher from the list and select Add or Delete in the context menu

If you click Add, the Add/Edit User window is displayed.
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GENERAL

Add/Edit User

General |.ﬁ.::cess Rights | Available Master Radios | Available groups | Dispatch Call

Authentication: [TRBDnet Authentication v]

User Name:

Password :

Repeat password:
Display Name:

Description:

AvailableModes: I{.ﬁ.ll Modes) j

[] Hide logon of this user from other users

[ Allow this user ta login in several consoles at the same time

[ QK J [ Cancel

In this tab specify the following parameters:

¢ Authentication —Select TRBOnet Authentication or Windows authentication
e Login—Enter the dispatcher's login

e Password — Enter the dispatchers password

o Repeat password —Repeat the dispatchers password

o Display Name — Enter the name that will be displayed for other dispatchers

o Description — Enter the dispatcher's description

o Available Modes — Specify the interfaces available for the dispatcher

o Hide logon of the user from other users —Select this checkbox to make this dispatcher
invisible for other users

o Allow this user to login in several consoles in same time — Select this checkbox to allow this
user multiple connections to RadioServer
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ACCESS RIGHTS

= T — T em— —

-
Add/Edit User
m L e

=~

General | Access Rights | Available Control Stations | Available groups | Dispatch Call |

Allow using the Radio Interface (Radio over IF)
Allow using the Intercom calls
Allow using the Telephone Calls (SIF)

Allowto playback recorded audio
Allow to customize interface
Allow to change channels

[] allowto editsubscriber radios
[] allowto LockfUnlockradios remotely (Kill Radio)

Allowthe Remote Maonitoring of subscriber radios (Open Mic)
[] Allowto reset Control Stations
AllowtoEnable/Disable Cross-Patch

i Allow to edit map objects
Allow to reset GPS trigger

I [] Allowto setlocation of radios manually

I Allow request location

| o |

Cancel

Select or clear checkboxes to specify the dispatcher's access rights:

¢ Allow using the Radio Interface (Radio over IP)
¢ Allow using the Intercom calls
o Allow using the Telephone Calls (SIP)
o Allow to playback recorded audio
e Allow to customize interface
¢ Allow to change channels
¢ Allow to edit subscriber radios
o Allow to Lock/Unlock radios remotely (Kill Radio)
¢ Allow the Remote Monitoring of subscriber radios (Open Mic)
¢ Allow to reset Control Stations
e Allow to Enable/Disable Cross-Patch

¢ Allow to edit map objects
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o Allow to reset GPS trigger
¢ Allow to set location of radios manually

¢ Allow Request Location

AVAILABLE CONTROL STATIONS

Add/Edit User Bl =

| General I Access Rights | Available Control Stations | Available groups | Dispatch Ca|||

i@ all Control Stations are available

() Only selected Control Stations are available

Control Station T
v v
v |Control Station #2 ]
v |Control Station #3 ]

[ ] ] [ Cancel

Select between 2 modes:

¢ All control stations are available
¢ Only selected control stations are available —select or clear checkboxes to make channels
available or unavailable
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AVAILABLE GROUPS

Add/Edit User

| General | Access Rights | Available Master Radios | Available aroups | Dispatch Call

i@ Allgroups areavailable
(™) Only selected groups are available
Group 1 -

Group 100
Group 2

[ QK ] [ Cancel

o All groups are available

¢ Only selected groups are available —select or clear checkboxes to make groups available or
unavailable
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DISPATCH CALL

Add/Edit User Bl = |

| General I Access Rights | Available Control Stations | Available groups | Dispatch Call

[[] Automatically by receiving Text Message from a radio
Message:

[] Automatically by receiving Telemetry Command from a radio

VIO: | | Command: |High level j
[] Autamatically by receiving DTMF command from subscriber

Command:

[ 0K ] [ Cancel

o Automatically by receiving Text Message from a radio —select to make an automated call
from dispatcher to radio

e Automatically by receiving Telemetry Command from a radio —select to make an automated
call from from dispatcher to radio

e Automatically by receiving DTMF command from subscriber — select to make an automated
call from from dispatcher to radio

To edit a dispatcher

To edit a dispatcher do one of the following:
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e select a dispatcher and click Edit on the toolbar.
¢ right-click a dispatcher from the list and select Edit in the context menu

e double-click a dispatcher from the list

If you click Add, the Add/Edit User window is displayed.
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1.6.6 Logical groups

TRBOnet Enterprise allows adding logical groups in addition to radio groups. You can add groups and
subgroups and assign subscriber to these groups.

(1) TREONet Enterprise Va1 i ] |

File View Map Tools Help

Logical groups
£ 1: Line free

[J radioserver
{5 Control Stations
.#34 CrossPatch
- [] Database
(&) Disabled Radios
% Dispatchers
E Logical groups
ﬂvf Tasks
= Telemetry
Radio Groups Telemetr
Test
EPJ, Users
9--@ Radios
o 50
@ Radio 3
(&) Radio 900

[«] Control Station #1 [«] Control Station #2 [+
[ | Il | WM control station 23 [+)][«][@]
—

| |Radio 500 ] | |Radio 3

=% Add + b Edit | =k Delete

Name

4| Description

L Ragio

8 Text Messages

@mmsﬁtﬁﬁx
5] vneon

@“ inist
i

I [¥) RadioServer: 127.001 - £ @ @ @ ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
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To add a logical group

To add a dispatcher, deselect groups from the list and click Addon the toolbar and select Add as a
Root.

File View Map Tools Help

Logical groups

[ radioserver P 1: Line free [+ B control station #1 [+][] P control station 22 [#)][«]

{5 Control Stations

i — []«)[@] | |radio 3 ] Camml Station #3  |%)][«][@]
[ Database 5 Add |- = Edit | =k Delete

I o e ' & Feewn

.4—,’ Tasks

= Telemetry
Radio Groups Telemetr

9--@ Radios

- 50
@ Radio 3
{8 Radio 900

L Ragio

8 Text Messages

@ Reports and Statistics
Event Log

e

I [¥) RadioServer: 127.001 - £ @ @ @ ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
—

The Add/Edit User window is displayed. Specify the name and description.
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To add a logical subgroup

Toadda subgroup select a group to add subgroup to and click Add on the toolbar

Eile View Map Tools Help
Logical groups
[ control Station #1
|

ﬁ RadioServer
{5 Control Stations
..#¥8 CrossPatch

Radm 3]

[][«][@] f P contral staton #2  [)][«][@]

| )l M control Station #3

[J Database =, Add ~ 5 Edit ‘ 3( Delete

...(3) Disabled Radios
J% Dispatchers
E Logical groups
-*5 Tasks
= Telemetry
Radio Groups Telemetr
E Test
ﬁ_ﬁ, Users
=t ﬁ Radios
2 50
(@) Radio 3
{8 Radio 900

Name
g vorkers
L% First Floor

=) radio

@ Text Messages

@ Reports and Statistics

Evmu.ng

@“ m—

& | Description

[ RadioServer: 127.0.0.1 ~ &3 % % % ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neocom

Software Ltd Derno License
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To edit a logical group

To edit a dispatcher do one of the following:

e select a group and click Edit on the toolbar.

e right-click a group from the list and select Edit in the context menu

To delete a group

To delete a group do one of the following:

e Select a group and click Delete on the toolbar

¢ Rightclick a group and select Delete in the context menu
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1.6.8 Tasks

This nodes allows managing the following tasks:

Geofencing

SMS and Email notifications
User Activity

Lone Worker

Export Data

Scheduled Task

Idle Time

Voice message

L 00 N o oA W N e

Callsign Changing

=
o

Agenda

Ele View Map Tools Help

ﬁ RadioServer
{5 Control Stations
..#¥8 CrossPatch
[ Database
...(3) Disabled Radios
J% Dispatchers
E' Logical groups
-*5 Tasks
Telemetry
H Radio Groups Telemetn
Test
ﬁ_ﬁ, Users
=t ﬁ Radios
2 50
(@) Radio 3
{8 Radio 900

=) radio

£

@ Text Messages

@ Reports and Statistics

Evmu.ng

@“ m—

Tasks

3 1: Line fres @ Control Station #1 @ Control Station #2 @

[][«][@] {[ |Radio 3 | |control Station #3

=k Add v ) Edit | ) Delete

J Task Name

1 . Agenda

[] 4 callsign Changing

O % Export to database table - Location of radio
[] [ Geofencing

[ 455 1dle Time

[m} Ga Lone Warker

vl (%) Scheduled Task

[ L4 5Ms and Email notifications

v {@ User Activity

[] ¥ voice Message

w4 4| 4| Record 10F 10 » | m] 4]

[ RadioServer: 127.0.0.1 ~ &3 % % % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
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Geofencing

TO ENABLE/DISABLE GEOFENCING

To enable or disable geofencing select the respective checkbox in the Work Area and click Yes.

Fle View Map Tools Help

[ RadioServer 3 1: Line fres [«] Control Station #1 [« EEE [4]
..figy Control Stations i i
5 Crosspatch | |Radio 3 | | ll| |Contral Station #3
g Database Sk Add + 5 Edit | 5 Delete
Disabled Radios J Task Name
@ Dispatchers [m] ﬁ Agenda
EI Logical groups

O {9} Callsign Changing

ivf Tasks

__% Telemetry O % Export to database table - Location of radio
Radio Groups Telemetn [ [ Geofencing

i % Test ,D {9} Idle Time
¥, Users [ G Lone Worker
£ Ratios Wl () Scheduled Task

BB% Radio 3 [ [ SMS and Email notifications

4@ Radio 900 b g User Activity

[ ¥ voice Message

(=) radio

ﬂ’SPnﬁﬁnlﬁlg

@ Text Messages

Ge Reports and Statistics

{5] eventrog

@“ S

m‘«|<|Rec\ord40F10 >|»|»<|<| 3
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TO CONFIGURE GEOFENCING AND SPEED CONTROL

1. Do one of the following:

o Double-click Geofencing in the Work Area.
¢ Right-click Geofencing in the Work Area and select Edit from the context menu
o Select Geofencing in the Work Area and click =} Edit on the toolbar

The Geofencing and Speed Control window is displayed.

Geofencing and Speed Control (==
General | Regions| Radios| Lone Workers|

v Geofendng 1

Mame: Geofendng 1

Description:

Send Call Alert to a radio if the rule has been triggered
Reset Alarm mode if the rule is not triggered

Speed and Idle Control

Control mode: Control everywhere -
[] Maximum Speed: &0 21 kmfh
[] Maximum Idle Time: a0 2| seconds

Activate Alarm mode if the rule has been triggered
[T] send Text Message to a radio if the rule has been triggered

Regions Contral

Control mode: Contral leaving regions -

Activate Alarm mode if the rule has been triggered
[7] send Text Message to a radio if the rule has been triggered
[7] Activate LoneWorker modeif the rule has been triggered

Add Rule ||  Disablerue ||  DeleteRruie ok || concel

2. Add arule or select an existing rule.
3. Ifnecessary, editarule.

4. Enable or disable arule.

To add/delete a rule

To add a rule click Add Rule in the Geofencing and Speed Control window.

To delete a rule click Delete Rule in the Geofencing and Speed Control window.
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To edit a rule

Select a rule from the list and set the rule's parameters.

Geofencing and Speed Control
General | Regions| Radios| Lone Workers|

lv Geofendng 1

Name: Geofencng 1

Description:

Send Call Alert to a radio if the rule has been triggered
Reset Alarm maode if the rule is not triggered

Speed and Idle Contraol

Control made: Control everywhere -
[] Maximum Speed: &0 S| kmfh
|:| Maximum Idle Time: 90 : seconds

Activate Alarm mode if the rule has been triggered
[7] send Text Message to a radio if the rule has been triggered

Regions Contral
Control mode: Contral leaving regions -

Activate Alarm mode if the rule has been triggered
[7] Send Text Message to a radio if the rule has been triggered
[] Activate LoneWorker mode if the rule has been triggered

Add Rule || Dissblerie ||  Deleterue ok || cancel
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General tab

You can set the following parameters in the General tab:

Geofencing and Speed Control (==

] [Feeneral [ Regions| Radios| Lone Workers|

v Geofendng 1

Mame: Geofendng 1

Description:

Send Call Alert to a radio if the rule has been triggered
Reset Alarm mode if the rule is not triggered

Speed and Idle Control

Control mode: Control everywhere -
[] Maximum Speed: &0 21 kmfh
[] Maximum Idle Time: a0 2| seconds

Activate Alarm mode if the rule has been triggered
[T] send Text Message to a radio if the rule has been triggered

Regions Contral

Control mode: Contral leaving regions -

Activate Alarm mode if the rule has been triggered
[7] send Text Message to a radio if the rule has been triggered
[7] Activate LoneWorker modeif the rule has been triggered

| Add Rule ||  Disablerue ||  DeleteRruie ok || concel

Name — Enter the rule's name

Description — Enter the rule's description

Send Call Alert to a radio if the rule has been triggered — Select the checkbox if necessary
Speed and Idle Control —Select the checkbox to enable speed and idle control

Control mode —Select the control mode from the dropdown list: Control everywhere, Enabled for
selected regions only, Disabled for selected regions

Maximum Speed — Set the maximum speed

Maximum Idle Time —Set the maximum idle time

Activate Alarm mode if the rule has been triggered — Select the checkbox if necessary

Send Text Message to a radio if the rule has been triggered— Select the checkbox if necessary
Regions Control — Select the checkbox to enable region control

Control mode —Select the control mode from the dropdown list: Control everywhere, Enabled for
selected regions only, Disabled for selected regions

Activate Alarm mode if the rule has been triggered — Select the checkbox if necessary
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Send Text Message to a radio if the rule has been triggered— Select the checkbox if necessary

Activate LoneWorker if the rule has been triggered — Select the checkbox if necessary (allows
automatically activating a Lone Worker policy for a radio in case of entering or leaving exact region on
map)Regions tab

Regions tab

You can set the following parameters in the Regions tab:

Geofencing and Speed Control @
eneral | Regions | Radios | Lone Workers |

v Geofendng %1

vl Geofencing 2 Select reqgions the rule if applied far:
() All regions

@ Only selected regions

Region List 2
] Map Region £2
|:| Map Region #1

Add Rule || Dissberue ||  Deleterule | | ok || cance |

Control mode — Select the control mode from the dropdown list:

Send Text Message to a radio if it enters, exits or changes a region —Slect the checkbox if
necessarySend Call Alert to a radio if the rule has been triggered —Select the checkbox if necessary

All regions —Select this option to apply this rulefor all regions

Only selected regions — Select this option if you want to apply the rule for one or several regions and
check the regions to apply the rule for in the Region List
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Radios tab

You can set the following parameters in the Regions tab:

Geofencing and Speed Control
General | Regions | Radios | Lone Workers |

lw| Geofencing £1
vl Geofencing #2 Select radios the ruleis applied for:

() All radios

@ Only selected radios

Radio List !
[] rRadio 11
] radio 12
] rRadio 13
Radio 15
] radio 17
] radio 3
] radio 43
] radio 5
] radio 55
] radio 7

Add Rule ||  DissbieRue ||  DeleteRule | | ok || cand |

All radios — Select this option to apply this rule for all radios

Only selected radios — Select this option if you want to apply the rule for one or several radios and
check the radios to apply the rule for in the Radio List
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Lone Workers tab

This tab allows activating a Lone Worker policy in case the rule has been triggered.

Geofencing and Speed Control
General | Regions | Radios | Lone Workers

v Geofendng £1

vl Geofencing £2 Select the tasks to be executed when the rule is triggered
i@ All tasks
() Only selected tasks

Lone Workers '
] Lone Worker

Add Rule || Dissbierue || Delete rue | | ok || canca |

All tasks — Select this option to activate all Lone Worker tasks

Only selected tasks — Select this option to specify exact Lone Worker task(s) to be activated

To enable/disable a rule

To enable/disable a rule, select a rule and click Enable Rule or Disable Rule.
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SMS and Email notifications

TRBOnet Enterprise provides the functionality for SMS and Email notifications on system events.

TO ENABLE/DISABLE SMS AND EMAIL NOTIFICATIONS

To enable or disable SMS and Email notifications select the respective checkbox in the Work Area.

Fle View Map Tools Help

Tasks
[ Rradioserver P 1: Line free E . ¥ Control Station #1 H |E| . ¥ control Station #2 [«
{54 Control Stations = = —
A5 CrossPatch Radio 3 || control Station #3
- [ Database __—G, Add - _5) Edit | % Delete
-{2) Disabled Radios J Task Name A

L@] Dispatchers
EI Logicalgroups
*/’ Tasks

O ﬂ Agenda
O {0} Callsign Changing

Telemetry O % Export to database table - Location of radio
; Radio Groups Telemetr O ;'ﬂ Geofencing
Test O 5)} Idle Time
Eg‘ Users O Ga Lone Worker
=g g’d:’: ) | () Scheduled Task

=)
L@ Radio 3 / O Q 5MS and Email notifications
L@ Radio 200 vl | g User Activity

] €% voice Message

Al radia

@ Text Messages

@ Reports and Statistics

e

E“ —

i 4| 4| Recordgof 10 | m || v
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—
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TO CONFIGURE SMS AND EMAIL NOTIFICATIONS

To configure this function do one of the following:

e double-click SMS and Email notifications in the Work Area

¢ right-click SMS and Email notifications in the Work Area and select Edit from the context
menu

o select SMS and Email notifications in the Work Area and click =L Edit on the toolbar

The SMS and Email notifications window is displayed.

SMS and Email notifications

5MS settings | Qutgoing Email settings (SMTP) | Incoming Email settings (POP3) |

Send 5M5 to recipients if ALARM has been activated
Send MMS to recipients if ALARM has been activated

Forward Text Messages to cell phone recipients
[[] nput messages (fromradionetwork to dispatchers)

[ output messages (fromdispatchers to radionetwark)

Sender:
Recipients:

Add Delete
Type of connection to GSM: MNokia mobile phone connected to RadioServer PC -

[ 0K ] [ Cancel
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SMS settings tab

5MS and Email notifications (3]

5MS settings | Qutgoing Email settings (SMTF) | Incoming Email settings (POP3) |

Send SMSto recipients if ALARM has been activated
send MMS to recipients if ALARM has been activated

Forward Text Messages to cell phonerecipients
[ Input messages (fromradionetwork to dispatchers)

[] Output messages (fromdispatchers to radionetwark)

Sender:

Recipients:

Add Delete

Type of connection to GSM: Mokia mobile phone connected to RadioServer PC -

[ oK J [ Cancel

If necessary, select respective checkboxes and enter the data:

¢ Send SMS to recipients if ALARM has been activated —select to send SMS in case of Alarm
¢ Send MMS to recipients if ALARM has been activated —select to send MMS in case of Alarm
o Forward Text Messages to cell phone recipients

¢ Input messages (from radionetwork to dispatchers) —select to forward incoming text
messages to cell phone

o Output messages (from dispatchers to radionetwork) — select to forward outgoing text
messages to cell phone

¢ Sender - Enter the sender

¢ Recipients —to add a recepient click Add and type the cell phone number (11-digit); to remove
a recipient click Delete

o Type of connection to GSM —select the type of connection (Nokia mobile phone connected
to RadioServer PC or Vianett service(http://www.vianett.com))

¢ Vianett account (for Vianett connection only) —enter the account
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¢ Vianett password (for Vianett connection only) — enter the password
¢ Send Test MMS (for Vianett connection only) —click to send a test MMS
¢ Send Test SMS (for Vianett connection only) —click to send a test SMS
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Outgoing Email settings (SMTP) tab

SMS and Email notifications

SMS settings | Outgoing Email settings (SMTF) | incoming Email settings (POP3) |

Send Email to recipients if ALARM has been activated

Forward Text Messages to email recipients
Input messages (fromradionetwork to dispatchers)

[] Output messages (fromdispatchers to radionetwark)

Sender:

Recipients:

Add Delete

SMTP server host or IP:
[] This server requires a secure connection (S5L)
SMTP server port: 25 =

Connect using

@) Anonymous access

(&) Windows authentication

(©) Use SMTP user name and password
User name:

Password:

[ Send Test Message ]

[ oK J [ Cancel ]

If necessary, select respective checkboxes and enter the data:

¢ Send Email to recipients if ALARM has been activated —select to send Email in case of Alarm
o Forward Text Messages to email recipients

¢ Input messages (from radionetwork to dispatchers) —select to forward incoming text
messages to Email address(es)

o Output messages (from dispatchers to radionetwork) —select to forward outgoing text
messages to Email address(es)

¢ Sender —enter the sender

¢ Recipients —to add a recipient click Add and type the Email address; to remove a recipient
click Delete

e SMTP server host or IP —enter the SMTP server host or IP
o This server requires a secure connection (SSL) —select to use a secure connection

e SMTP server port —use the default value
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e Connect using

« Anonymous access —select to use an anonymous access
¢ Windows authentication —select to connect with Windows authentication
¢ Use SMTP user name and password —select to enter SMTP user name and password
e User name —enter the SMTP user name
e Password —enter the SMTP password
e Send Test Message —click to send a test message
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Incoming Email settings (POP3) tab

SMS and Email notifications

[ 5Ms settings | Outgoing Email settings (SMTF) | Incoming Email settings (POP3) |

Forward incomming emails to radionetwork {from emailbox to radios)

POP3 server host or IF:
[] This server requires a secure connection (S5L)

POF3 server port: 110 =

Check for new messages

every: &0 = seconds

Connect using

@ Anonymous access
() Windows authentication

(7) Use POP3 user name and password

User name:

Passwaord:

Check New Emails Now ]

[ oK J [ Cancel

If necessary, select respective checkboxes and enter the data:

e Forward incoming emails to radionetwork (from emailbox to radios) —select to forward
incoming emails to radio network

e POP3 server host or IP —enter POP3 server host or IP

o This server requires a secure connection (SSL) —select to use a secure connection

e POP3 server port —use the default value

e Check for new messages every ... seconds —set the time interval to check for new emails
e Connect using

e Anonymous access —select to use an anonimous access

¢ Windows authentication —select to connect with Windows authentication

¢ Use SMTP user name and password —select to enter POP3 user name and password
e Check New Emails Now — click to check for new emails
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User Activity

The User Activity function lets the dispatcher make lists subscribers can be assigned to due to their

activity.

For example, if a subscriber sends a message “On duty” or presses an exact preset telemetry button
this subscriber gets assigned to the “On duty” list in the Remote Dispatcher Console. The dispatcher
can also assign subscribers to lists manually.

TO ENABLE/DISABLE USER ACTIVITY

To enable or disable User Activity select the respective checkbox in the Work Area.

File View Map Tools Help

[ radioServer
-5 Control Stations
#5 CrossPatch
-] Database
-3 Disabled Radios
@ Dispatchers
EI Logicalgroups
g*/’ Tasks
= Telemetry
ﬂ% Radio Groups Telemetn
-- Test
@3_, Users
Bﬁ Radios
= 50
(@) Radio 3

.. Radio 900

Tasks

3 1: Line free E

Control Station #1

[%] Control Station £2

Control Station #3

Radio 3

= Add ~ 5 Edit | Bk Delete
Task Mame

O E Agenda

O @ Callsign Changing

O % Export to database table - Location of radio

[] /' Geofencing

[ | 45% Idie Time

O Gh Lone Worker

Wl (%) Scheduled Task

[] (54 SMS and Email notifications

bl ¥ User Activity

[ ¥ Voice Message

) Radio

@ Text Messages

@ Reports and Statistics

-

@”_

w 4| 4] Recordgofo ¥ [m || 4]
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TO CONFIGURE USER ACTIVITY

To configure User Activitydo one of the following:

e double-click User Activity in the Work Area
¢ right-click User activity in the Work Area and select Edit from the context menu

o select User Activity in the Work Area and click =l Edit on the toolbar

The User Activity window is displayed.

User Activity

Lists of radios | Advanced

MName Description
Off Duty
On Duty

Add ] [ Edit | [ Delete |

[ oK H Cancel ]
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To add or delete a User Activity list

To add or delete a list click Add or Delete.

To Edit a list

To edit a list click Edit. The User Activity List Settings window is displayed.

User Activity List Settings (=]
Name: Off Duty |
Description:
Background: [do not replace default] j

Maove aradio to this list if:

Manually {on demand of dispatcher)

Automatically by receiving Text Message from a radio
Message: OffDuty

[] Automatically by receiving Telemetry Command from a radio
VIO: 1 | Command: |High

[ Automatically by receiving DTMF command from abonent

Command: I

[ oK J l Cancel

Set the following parameters:
Name - Enter the list's name
Description — Enter the list's description

Background — Select the background color to display the subscribers assigned to the list. Two variants
are available:

o [do not replace default] —leaves the subscriber's icon color as it is due to its state (grey, blue
or green)

¢ Violet —makes the subscriber's icon color violet
Move a radio to this list if: —Select the proper checkbox(es)

e Manually (on demand of dispatcher) —to assign subscribers to the list manually

o Automatically by receiving Text Message from a radio —to assign a radio to the list after
receiving a message (specify the message text in the Message field).
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e Automatically by receiving Telemetry Command from a radio —to assign a radio to the list

after receiving a telemetry. Specify the telemetry (1to 5) and the command (High, Low or
Pulse).

e Automatically by receiving DTMF command from abonent — to assign a radio to the list after
receiving a predefined DTMF command (specify the command in the Command field).
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To assign an offline subscriber to the default User Activity list

The first User Activity list is default. The default list is unremovable.

User Activity

Lists of radios | Advanced

MName Description
Off Duty
On Duty

Add ] Edit ] Delete

[ oK ] [ Cancel

To assign an offline subscriber to the default User Activity list, go to the Advanced tab. Select the
checkbox an set the timeout to assign the subscriber to the default list after.

User Activity
advarced

Automatically set the default status for offline radios

Set the default status |10 minutes

¥

[ oK ] [ Cancel
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Export Data

TRBOnet Enterprise provides the Export Data function, which allows exporting data to an external
database table.

TO ADD EXPORT DATA TASK

The user can have several Export Data tasks for different purposes.
To add Export Datado one of the following:

o right-click any of the Work Area items and select Add | Export Data
o click 5L Add - on the toolbar and select Export Data

The Export Data window is displayed.

Export Data
Task name:
Type: IExport to database table j
Data: ILocah’on of radio -

Connection |Daia IS::heduIer IAdvanced

@@ Default connection
™ Specified connection

Server name | (local)\SQLEXPRESS

Database name ITRBOHEt j

¥ windows authentication

User name I

User password I

[ oK J [ Cancel

The following parameters are available:

¢ Task name —enter the task's name

o Type—select type from the list: Export to database table, Export to Versa Trans, Export to
Google, Export to NMEA or Export to file.

o Data-select the data type to export : Location of radio (for all types of export except for
Export to file), Radio status changes (for Export to database table only), Event messages (for
Export to database table only) or Telemetry (for Export to file only).
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EXPORT DATA TO DATABASE TABLE

Connection tab

i

Export Data (]
Task name: Export to database table - Location of radio
Type: IExport to database table j
Data: ILnEﬁun of radio j

Connection |Da13 I Scheduler I Advanced

Server name | (local)\SQLEXPRESS

Database name ITRBC'net j

¥ Windows authentication

User name I

User password I

[ Ok ] [ Cancel

o Default connection —select for default connection to SQL Server.
¢ Specified connection —select to specify SQL Server and database.
e Server name —specify SQL servber name.

o Database name —select a database from the list.

¢ Windows authentication — select for Windows authentication or clear and enter SQL Server
authentication user name and password.
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Data tab
Export Data ||
Task name: Export to database table - Location of radio
Type: IExport to database table j
Data: ILnEﬁun of radio j

Connection | Data |Sd'1edu|er|.ﬁ.duan::ed

Tahble:

Create table Load columns list

Column mapping:

Table column Data

[ 0K H Cancel ]

e Table—thetable's name in the following format: [database name].[dbo].[table name].

database name —the external database name
table name - the external database table name
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o Create table —click to create a new table. The Create table window is displayed. Enter the
Table name in format: [database name].[dbo].[table name]. Click OK.

Create table

% Create new table to export data

Table name: | [App1].[dba]. [Table_3]|

Column list:

Table column Data
vl Date Location date
vl Latitude Latitude
[w| Longitude Longitude
v Speed Speed
vl Direction Direction
lw| Precision Frecizion
lv| RadioID Radio ID
[w| ID Unigue radio ID
[l Mame Radio name
v ExportDate Export date

QK Cancel
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e Load columns list —click to load the columns list from an existing table, which must be set in
the Table field

Export Data [
Task name: Export to database table - Location of radio
Type: IExpcrt to database table j
Data: ILuEﬁun of radio j

Connection | Data |Sd1eduler|.ﬁ.duanced|

Table: [App1].[dbo].[Table_2]

Create table Load columns list

Column mapping:

Table column Data

[ Ok ] [ Cancel
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e Column mapping —this table displays the table's column mapping. Select the data to export
for each row from the dropdown list, which depends on the data type you specified in the Data

field.
Export Data
Task name: Export to database table - Location of radio
Type: IExport to database table j
Data: ILuEﬁun of radio j
Connection | Data |Sd1eduler I .ﬁ.duan::ed|
Table: [Export_Locations]
Create table Load columns list
Column mapping:
Table column Data |~ |
Date ELuEﬁun date -
Latitude -
Longitude A!::cl.lr.acy
Direction
Speed Export date
Direction Latitude
Precisian Location date
Longitude j
RadiolD e
1D Inigue radio ID j

[ 0K ” Cancel ]
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Scheduler tab
El[pﬂl'l Data rﬂ
Task name: Export Data
Type: IExport to database table j
Data: ILoEﬁnn of radio j

Scheduler | Advanced

Days of week: |§[.|5.JI days) j

¥ Execute recurrently with interval

Start time: |u:uu =
Stop time: |u:uu =
Repeat every: |1 i’ Ihuurs j

™ Execute at particular time

[ 0K ] [ Cancel

o Days of week —select days of week to execute data export on

o Execute recurrently with interval —select to execute in a time interval
e Start time —set the start time
e Stop time —set the stop time
¢ Repeat every ... ... —set the interval to export data in
o Execute at particular time —select to execute at particular time and set the time(s)
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Advanced tab (for location of radio only)

e

Export Data (w3
Task name: Export to database table - Location of radio
Type: IExport to database table j
Data: ILnEﬁun of radio j

| Connection I Data I Scheduler | Advanced

Export only changed data

Bxport mode

i@ Always add new records
(7) Update existing and add new records

(7) Update existing records

[ 0K ] [ Cancel

o Export only changed data —select to export only changed data

e Export mode

Always add new records —select to add new records only

Update existing and add new records —select to update existing records and add new
records

Update existing records —select to update existing records only
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EXPORT DATA TO VERSA TRANS

The system can export location data to Versa Trans.

Data tab
Export Data ||
Task name: Export to Versa Trans - Location of radio
Type: IExport to Versa Trans j
Data: ILuEﬁun of radio j

Data | Scheduler

IP Address: 63.138.149.104

Port: 37100 =

Test connection

[ 0K ] [ Cancel

o IP address - specify the Versa Trans data collector service's IP address.

e Port—Specify the port to connect to Versa Trans.

¢ Test connection — Click to test the connection to Versa Trans data collector.
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Scheduler tab
Export Data (w3
Tazk name: Expart to Versa Trans - Location of radio
Type: IExport to Versa Trans j
Data: ILnEﬁun of radio j

Scheduler

Days of week: I{AJI days) j

¥ Execute recurrently with interval

Start time: |0:00 =
Stop time: |0:00 =
Repeat every: IUl:UD:UU ﬁ

™ Execute at particular time

[ 0K ] [ Cancel

o Days of week —select days of week to execute data export on

o Execute recurrently with interval —select to execute in a time interval

o Start time —set the start time
e Stop time —set the stop time
¢ Repeat every ... ... —set the interval to export data in
o Execute at particular time —select to execute at particular time and set the time(s)
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EXPORT DATA TO GOOGLE

Data tab
Export Data )
Task name: Export to Google - Location of radio
Type: IExport to Google j
Data: ILnEﬁun of radio j

Data | scheduler

File names: ||

[ Ok ] [ Cancel

¢ File name - specify the file name. To browse for file, click :[
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Scheduler tab
Export Data =
Task name: Export to Google - Location of radio
Type: IExport to Google j
Data: ILnEﬁun of radio j

Scheduler

Days of week: I{AJI days) j

¥ Execute recurrently with interval

Start time: |0:00 =
Stop time: |0:00 =
Repeat every: IUl:UD:UU ﬁ

™ Execute at particular time

[ 0K ] [ Cancel

o Days of week —select days of week to execute data export on

o Execute recurrently with interval —select to execute in a time interval

o Start time —set the start time
e Stop time —set the stop time
¢ Repeat every ... ... —set the interval to export data in
o Execute at particular time —select to execute at particular time and set the time(s)
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EXPORT DATA TO NMEA

Data tab
Export Data )
Task name: Export to NMEA - Location of radio
Type: |Export to NMEA -
Data: |Location of radio j

Data | Scheduler
Directory: I J

File extension: Itxt
Messagetype: [~ scPeGA
[~ sGPGLL

[ Ok ] [ Cancel

¢ Directory - specify the directory. To browse for folder, click :I
o File extension - specify the file extension. The default extension is txt.

o Message type - specify the message type. Select SGPGGA, SGPGLL or both formats.
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Scheduler tab
Export Data X
Task name: Expart to NMEA - Location of radio
Type: IExport to NMEA j
Data: ILnEﬁun of radio j

Scheduler

Days of week: I{AJI days) j
¥ Execute recurrently with interval

Start time: |0:00 =

Stop time: |u:uu =

Repeat every: IUl:UD:UU ﬁ

™ Execute at particular time

[ 0K ] [ Cancel

o Days of week —select days of week to execute data export on

o Execute recurrently with interval —select to execute in a time interval

o Start time —set the start time
e Stop time —set the stop time
¢ Repeat every ... ... —set the interval to export data in
o Execute at particular time —select to execute at particular time and set the time(s)
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EXPORT DATA TO FILE

Data tab
Export Data )
Task name: Export to file - Telemetry
Type: |Export to file -
Data: ITeIemetry j

Data | Scheduler
Directory: I J

File Name: ITEIemetry
Bxtension: Itxt
Start new file every: Day -

V¥ Export column headers

[ Ok ] [ Cancel

¢ Directory - specify the directory. To browse for folder, click :I

¢ File name - specify the file name.

o Extension - specify the file extension. The default extension is txt.

o Start new file every - specify the the time interval to start a new file in (Hour, Day or Month).

e Export column headers - select the checkbox if necessary.
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Scheduler tab
Export Data X
Task name: Export to file - Telemetry
Type: |Export to file ~]
Data: ITelemetry j

Scheduler

Days of week: I{AJI days) j
¥ Execute recurrently with interval

Start time: |0:00 =

Stop time: |u:uu =

Repeat every: IUl:UD:UU ﬁ

™ Execute at particular time

[ 0K ] [ Cancel

o Days of week —select days of week to execute data export on

o Execute recurrently with interval —select to execute in a time interval

o Start time —set the start time
e Stop time —set the stop time

¢ Repeat every ... ... —set the interval to export data in

o Execute at particular time —select to execute at particular time and set the time(s)

TO CONFIGURE EXPORT DATA

To configure an Export Datapolicy do one of the following:

o Double-click the task in the Work Area.
¢ Right-click the task in the Work Area and select Edit from the context menu
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o Select the task in the Work Area and click =} Edit on the toolbar

TREOnet.Ente; =
Eile View Msp Iools Help

Tasks
-5l Control Stations - -
"5;" CrossPatch Radic 20 2 Radl°3 - CDnth' e
.. []l Database :‘G Add - % Edit ‘ 1 Delete
{4) Disabled Radios J Task Name faS

% Dispatchers =] ﬁAgenda K
E ::icsalgroups [ 8% callsign Changing
___% Telemetry O % Export to datab="= ‘“:;d' 'T':" of radio

-[B} Radio Groups Telemetn [ [ Geafending % Edit

g Test [ 453 1dle Tme _—
g%, Users [ & Lone Worker k& Delete
- Radios W () scheduled Task

[ 54 sMS and Email notifications
vl | gk User Activity
] ¥ voice Message

() Radio

@ Text Messages

G@ Reports and Statistics

Euu-ung

o
| w4| 4| Record3of 10 » | w|m] <] »

| [ RadioServer: 127.001 - &3 @ & & | I\ Warning! You are logged as Administrator. | Licensed to: Neccom Software Ltd Demo License
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Lone Worker

The Lone Worker policy lets the dispatcher set a time interval in which the communication with a
subscriber is expected. For example, if a lone worker hasn’t called the dispatcher for 15 minutes,
he/she gets a message and the dispatcher gets an alarm signal.

TO ENABLE/DISABLE LONE WORKER POLICY

To enable or disable Lone Worker select or clear the respective checkbox.

TO ADD LONE WORKER POLICY

The user can have several Lone Worker policies for different purposes.

To add a Lone Worker policy do one of the following:

o right-click any of the Work Area items and select Add | Lone Worker
o click = Add - on the toolbar and select Lone Worker
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TO CONFIGURE LONE WORKER

The user can have several Lone Worker policies for different purposes.

To configure a Lone Worker policy do one of the following:

o Double-click the policy in the Work Area.
¢ Right-click the policy in the Work Area and select Edit from the context menu
o Select the policy in the Work Area and click =L Edit on the toolbar

The Lone Worker window is displayed. Specify the name of the policy in the Task name field and set
the policy's parameters.

i "

Lone Worker

Task name: Lone Warker

Task Start | Conditions | Task Stop |

Manually {on demand of dispatcher)

[] Automatically by receiving Text Message from a radia
Message:

[] Automatically by receiving Telemetry Command from a radic
VIO: 1 —| Command: |High

[] Automatically by receiving DTMF command from abonent

Command:

[] 5end Text Message to a radio

Message:

[ oK J [ Cancel
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Task Start tab

i =

Lone Worker @

Task name: Lone Warker

Task Start | Conditions | Task Stop |

Manually {on demand of dispatcher)

[[] Automatically by receiving Text Message from a radio
Message:

[] Automatically by receiving Telemetry Command from a radio
VIO: 1 | Command: |High

[] Automatically by receiving DTMF command from abonent

Command:

[] 5end Text Message to a radio

Message:

[ OK J [ Cancel

This tab contains the parameters that control the start of the policy.

The following parameters can be set:

e Manually (on demand of dispatcher) —select to start Lone Worker for a subscriber manually

o Automatically by receiving Text Message from a radio —select to start Lone Worker after
receiving a message from a subscriber (specify the message text in the Message field).

o Automatically by receiving Telemetry Command from a radio —select to start Lone Worker
after receiving a telemetry. Specify the telemetry VIO (1 to 5) and the Command (High, Low or
Pulse).

e Automatically by receiving DTMF command from abonent —select to start Lone Worker after
receiving a DTMF command from a subscriber (specify the command in the Command field).

o Send Text Message to a radio —select to notify a subscriber with a message when Lone
Worker starts (specify the message text in the Message field).
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Conditions tab

" it

Lone Worker @

Task name: Lone Warker

Task Start | Conditions | Task Stop

Radio has not been transmitting during 30 | minutes

send a notification to aradio to start transmitting

Send notification before 60 + seconds

i@ Send Call Alert to a radio
(™) Send Text Message to a radio

Message:

[ OK J [ Cancel

This tab contains the parameters that control the conditions of the policy.

The following parameters can be set:

o Radio has not been transmitting during ... minutes —set the time without transmitting, after
which the Lone Workerpolicy is triggered

¢ Send a notification to a radio to start transmitting — select to send notification to a radio
before triggering the policy when a subscriber has not transmitted for a set period of time

¢ Send notification before ... seconds —set the time after the notification for the radio to
respond before triggering the Lone Worker policy

e Send Call Alert to a radio —select to send a call alert to a radio in case the policy has been
triggered

¢ Send Text Message to a radio —select to send a text message to a radio in case the policy has
been triggered (specify the message text in the Message field).
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Task Stop tab

[ Lone Worker @J ﬂ\

Task name: Lone Warker

| Task Start | Conditions | Task Stop |

Manually {on demand of dispatcher)
[[] Automatically by receiving Text Message from a radio

Message:

[] Automatically by receiving Telemetry Command from a radio

WVIO: | | Command: |High level j
[] Automatically by receiving DTMF command from subscriber

Command:

I
[] 5end Text Message to a radio
I Message:
I
[ o]4 J [ Cancel

This tab contains the parameters that control stop of the policy.

The following parameters can be set:

e Manually (on demand of dispatcher) —select to stop Lone Worker for a subscriber manually

e Automatically by receiving Text Message from a radio —select to stop Lone Worker after
receiving a message from a subscriber (specify the message text in the Message field).

e Automatically by receiving Telemetry Command from a radio —select to stop Lone Worker
after receiving a telemetry. Specify the telemetry VIO (1 to 5) and the Command (High, Low or
Pulse).

e Automatically by receiving DTMF command from abonent —select to stop Lone Worker
after receiving a DTMF command from a subscriber (specify the command in the Command
field).

o Send Text Message to a radio —select to notify a subscriber with a message when Lone
Worker stops (specify the message text in the Message field).
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Scheduled Task

This function allows sending scheduled messages to radios.

TO ENABLE/DISABLE SCHEDULED TASK

To enable or disable Scheduled Task select or clear the respective checkbox in the Work Area.

TO ADD SCHEDULED TASK

The user can have several Scheduled Task policies for different purposes.

To add Scheduled Taskdo one of the following:

o right-click any of the Work Area items and select Add | Scheduled Task
o click 5} Add - on the toolbar and select Scheduled Task
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TO CONFIGURE SCHEDULED TASK

To configure Scheduled Task do one of the following:

e Double-click the task in the Work Area.
e Right-click the task in the Work Area and select Edit from the context menu
o Select the task in the Work Area and click =k Edit on the toolbar

The Scheduled Task window is displayed. Specify the name of the policy in the Task name field and
set the task's parameters.

Scheduled Task
Task name: I Scheduled Task

Command | Scheduler

Command: ISend Text Message j

Message: Itest

™ Send to radio group

% 5end to subscribed radio
Recipient

T~ Portable 101 | 5PB demo 5
[ Portable 102 [ wilson

[ Portable 105

™ Radio 103

™ Radio 104

v Radio 7

™ Radio 9

| 0K || Cancsl
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Command tab

e

Scheduled Task
Task name: I Scheduled Task

Command | Scheduler

Command: ISend Text Message j

Message: Itest

™ Send to radio group

% 5end to subscribed radio
Recipient

T Portable 101 | 5PB demo 5
[ Portable 102 [~ wilson

[ Portable 105

™ Radio 103

™ Radio 104

v Radio 7

[™ Radio 9

| Ok || Cancel

This tab contains the following parameters:

e Command-select Send Text Message, Send Telemetry or Request Location

e Message - type the message text
e VIO -select the Telemetry to send
o Command - select High level, Low level, Toggle level, Pulse or Query state

¢ Send to a radio group —select to send to a group (several groups)
¢ Send to subscribed radio —select to send to a subscriber (several subscribers)

¢ Recipient —select the recipient(s)
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Scheduler tab

e

Scheduled Task

Task name: ISd"leduIed Task

Seheder

Start date: I j
Stop date: I j
Days of week: | (Al dzys) |
¥ Execute recurrenty with interval

Start time: |0:00 =

Stop time: IU:UU i’

Repest every: IDl:UD:UU i’

" Execute at particular time

| Ok || Cancel

¢ Start date —set the start date
e Stop date —set the end date

o Days of week - select days of week to send messages on
o Execute recurrently with interval —select to execute in a time interval

o Start time - set the start time
o Stop time—set the end time
¢ Repeat every ... ... - set the interval to send messages in
o Execute at particular time - select to execute at particular time and set the time(s)
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Idle Time

To configure Idle Time task do one of the following:

e Double-click the task in the Work Area.
¢ Right-click the task in the Work Area and select Edit from the context menu
o Select the task in the Work Area and click =L Edit on the toolbar

CONFIGURE IDLE TIME

Specify the telemetry VIO and command to start and to stop the Idle Time.

Idle Time

Start vio: | 1] command: [figh i~
Stop VIO: I 13: Command: IHigh j

QK | Cancel |

Voice Message (Blast Tone)

The Voice Message (Blast Tone) allows automatically broadcasting a predefined Voice Message (Blast
Tone) after receiving a telemetry, a text message or a DTMF command.

TO ENABLE/DISABLE VOICE MESSAGE (BLAST TONE) TASK

To enable or disable Voice Message (Blast Tone) select or clear the respective checkbox.

TO ADD VOICE MESSAGE (BLAST TONE) TASK

The user can have several Voice Message (Blast Tone) policies for different purposes.

To add a Voice Message (Blast Tone) policy do one of the following:
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¢ right-click any of the Work Area items and select Add | Voice Message (Blast Tone)
o click = Add - on the toolbar and select Voice Message (Blast Tone)

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

TO CONFIGURE VOICE MESSAGE (BLAST TONE)

The user can have several Voice Message (Blast Tone) policies for different purposes.

To configure a Voice Message (Blast Tone) policy do one of the following:

o Double-click the policy in the Work Area.
¢ Right-click the policy in the Work Area and select Edit from the context menu
o Select the policy in the Work Area and click =L Edit on the toolbar

The Voice Message (Blast Tone) window is displayed. Specify the name of the policy in the Task start
field and set the policy's parameters.

Vaoice Message |E” 2 |

Task name: Voice Message

Task Start | Task Repeat | Task Stop | Message | Telemetry

Manually {on demand of dispatcher)
[] Automatically by receiving Text Message from a radio

Message:

[[] Automatically by receiving Telemetry Command from a radio

VIO: 1 | Command: |High level j
[] Automatically by receiving DTMF command from subscriber

Command: I
i@ Activated by any radio
(7) Activated byspecdificradiosanly

Radio: | |

[] 5end Text Message to a radio

Message:

[ 0K ] [ Cancel
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Task Start tab

-

Voice Message |E| | 2 |
Task name: Voice Message
Task Start |Task Repeat | Task Stop | Message | Telemetry
Manually {on demand of dispatcher)
[[] Automatically by receiving Text Message from a radio
Message:
[] Automatically by receiving Telemetry Command from a radio
WVIO: | =| Command: |High level j

[] Automatically by receiving DTMF command from subscriber

Command: I
i@ Activated by any radio
() Activated byspecific radios only

Radio: I LI

[] Send Text Message to a radio

Message:

[ oK J [ Cancel

This tab contains the parameters that control the start of the policy.

The following parameters can be set:

e Manually (on demand of the dispatcher) - select to start Voice Message (Blast Tone)
manually

« Automatically by receiving Text Message from a radio —select to start Voice Message (Blast
Tone) after receiving a message from a subscriber (specify the message text in the Message
field).

e Automatically by receiving Telemetry Command from a radio —select to start Voice
Message (Blast Tone) after receiving a telemetry. Specify the telemetry VIO (1 to 5) and the
Command (High, Low or Pulse).

e Automatically by receiving DTMF command from subscriber —select to start Voice Message
(Blast Tone) after receiving a DTMF command from a subscriber (specify the command in the
Command field).

¢ Activated by any radio - select to activate the mode with any radio in the system
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o Activate by specific radios only - select the radios that may activate Voice Message (Blast
Tone) mode

o Send Text Message to a radio —select to notify with a message when Voice Message (Blast
Tone) starts (specify the message text in the Message field).

Task Repeat

r‘l.l’cu'lce Message @J uw

Task name: Woice Message

Task Start | Task Repeat | Tagk Stop | Message Telemet’yl

&+ Send voice message once

™ Send voice message repeatable

Repeat Interval: IE-I:I i’ second(s)

Repeat Count: |1EI j

Ok ] [ Cancel ]

Send Voice Message (Blast Tone) once - select to send Voice Message (Blast Tone) once

Send Voice Message (Blast Tone) repeatable - specify Repeat Interval and Repeat Count if you need
to send Voice Message (Blast Tone) more than once

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

Task Stop

r‘l.l’cu'lce Message @J ﬂ\

Task name: Woice Message

Task Start | Task Repeat | Task Stop |Message |Te|emetry|

Manually {on demand of dispatcher)
Automatically by receiving Text Message from a radio

Message:

Automatically by receiving Telemetry Command from a radio

WVIO: | | Command: |High level j

Automatically by receiving DTMF command from subscriber

Command:

Send Text Messaage to a radio

Message:

-
—

0K J [ Cancel

e Manually (on demand of the dispatcher) - select to start Voice Message (Blast Tone)
manually

o Automatically by receiving Text Message from a radio —select to start Voice Message (Blast
Tone) after receiving a message from a subscriber (specify the message text in the Message
field).

e Automatically by receiving Telemetry Command from a radio —select to start Voice
Message (Blast Tone) after receiving a telemetry. Specify the telemetry VIO (1 to 5) and the
Command (High, Low or Pulse).

e Automatically by receiving DTMF command from subscriber — select to start Voice Message
(Blast Tone) after receiving a DTMF command from a subscriber (specify the command in the
Command field).

¢ Send Text Message to a radio —select to notify with a message when Voice Message (Blast
Tone) starts (specify the message text in the Message field).
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Message

g
Voice Message =l J

Task name: Woice Message

| Task Start | Task Repeat | Task Stop | Message | Telemetry

i. Load from file

&F‘.ecard Messanes
) Playback message

Control Station Call Type
(Ll Contral Station #1 v | % Broadcast Cal

g Add X Remove

[ o]4 ] [ Cancel

Load from file - choose to load an existing file
Record Message - choose to record new message
Playback message - choose to listen to the recorded message

Specify channels and call types to broadcast the call.

Copyright © 2012 Neocom Software, Ltd.



TRBOnNet Enterprise 3.6 User Guide

Telemetry

-~

Voice Message | = | | Y | '

Task name: Woice Message

| Task Start | Task Repeat | Task Stop | Message | Telemetry |

[] Send Telemetru befare start task
vIO: 1 =| Command: IHigh|E'-.-'E| j

[] 5end Telemetry after stop task
VIO: | | Command: ILn:nw level j

Recipient: j

[ o]4 ] [ Cancel

Send telemetry before start task - put the checkbox if it is necessary
Send telemetry after stop task - put the checkbox if it is necessary

Recipient - specify the recipient

Callsign Changing (Duty ID)

This function is used for direct communication between the dispatcher and the subscriber using
special Talysman Optionboard. Dispatcher and subscriber have special form templates. Dispatcher
receives Duty ID of the subscriber with his template output form whereas the subscriber sends it
using template input form. Radio name changes to its Duty ID.

Note:any action may be decoded with its Duty ID so it is the way to communicate for dispatcher and
subscribers only
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1. To start Callsign Changingmode put the checkbox in front of it and then double click it in the

list of the tasks

TREOnet.Enterprise v3.6 / |

Ele View Map Iools Help

ﬁ RadioServer
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#1 CrossPatch
...[] Database
-.(2) Disabled Radios
% Dispatchers
a Logicalgroups
-4/’ Tasks
—j-% Telemetry
Radio Groups Telemetn
Test
@3_, Users
9--@ Radios
B 50
(@) radio 3
4@ Radio 900

@ 1: Line free E‘ Control Station #1 |£| Control Station #2 |E|

Radio 900 [« |Radio 3

[« § M control Station #3

[[]e]

Sh Add + 5 Edit | [k Delete

=) Radio

@Tmnmsags

G‘e Reports and Statistics

5 vntin

@““

Task Name
vl ﬁ Agenda
vl {?} Callsign Changing

O % Export to database tal Location of radio
O & Geofendng

[ 455 1die Time

[ S5 Lone Worker

¥/ (&) scheduled Task

[ 54 sMs and Email notifications
v é@ User Activity
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2. Shift Radio Name (Sprite Form) window appears
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-

Shift Radic Name (Sprite Form) 2| = |

Form Description:

APP_VERSION1=0.14
APP_VERSIONZ=1 i
DATE_MODIFIED=1212/2012 8:21:05 am.

FORMATTED=

0203000F BI8COAFE02FBOMMESAZ042757301 50000001061 30500028 7/68CEDF
OFBOOF5025368696674206E 756D62657235AD7E1E

AS_ARRAY=[x02, B3, bxc00, BeF, (B, BeBC, DDA, (eF5, Bel2, (xFB, (D0,
(edE, BeSA, D20, (ked2, Be75, B3, D01, ©eB0, BD0, 00, Be01, 06, 013,
(05, B0, (e02, BeB7, (68, BeCE, BelF, (10, B<FB, (<00, BeF5, (02, (b3,
(<68, (<69, (b6, B74, <20, (eBE, BT, bebD, (b2, (65, (72, (35, (xAD,
78, I<1E

METADATA=0003000000000000

»

m

FORM_TITLE=NZ Bus
FORM_ID=2
FORM_REVISION=3

[Field Data #0]
e =
Field Mame: IShiFt number j
| oK || Cancel |

Load the Sprite Form (output template) and choose the Field Name

Agenda

Agenda is used to automatically send predefined messages to the radios . It may be used when you
have any software receiving any messages but it is not able to send them to the subscribers. In this
case TRBOnet Enterprise acts like an intermediary - it receives the messages from the folder and
sends them to the radios.
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Agenda = 2

Task name: Agenda

Settings |

Qutgoing folder{on server):
C:MOutgaing

Incoming folder{on senver):

chncoming Files

L1

wiait for response(sec): 10

Text to confirm: oK

| oKk || Cancel

Task name - give the name to the task

Outgoing folder (on server) - specify the outgoing folder for the text message to be seen by TRBOnet
Enterprise

Incoming folder (on server) - specify the incoming folder for the reports
Wait for response - specify the time interval for the response
Text to confirm - specify the text to be sent by the subscribers after they receive the message

Text message format

1. tax. file extension
2. Firstlineis used for the radio ID

3. Second and further lines are used for the message text
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( E Mew Text Document.tax - Nc:tq;ad @“E’ Jl = | (5] Igw

File Edit Format WView Help

900 -
Come on timeg

Note:Incoming folder contains only negative reports: either the subscriber doesn't answer or the
subscriber does not receive the message. If it works correctly the folder will be empty. To see the

answer of the subscriber go to Text Messages
Note: if the message contains only one text line the request from the subscriber will not be monitored
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1.6.9 Telemetry

This node allows configuring Telemetry.

7| 3 1: Line free [+ ¥ Control Station £1 [+ A control Station #2 [+ 2]
gl Control Stati = —— —
Cf:s :’atc: ons Radio 900 [«] [ |Radio 3 Il | || control Station 23
Database Sk Add 5} Edit | [k Delete

Dispatchers

=
i
a
...(5) Disabled Radios
B
&

..f} Logicalgroups Auto refresh inputs: Disabled
L Tasks Digital Inputs
e € VIO 1: Telemetry VK1 (High level)

Radio Groups Telemetr Ay VIO 2: Telemetry VK2 (High level)
i) VIO 3: Telemetry VK3 (High level)

g, Users (i) VIO 4: Telemetry VK4 (High level)
=) ﬁ Radios iy VIO 5: Telemetry VK5 (High level)
=L 50 Digital Outputs
i@ Radio 3 () VIO 1: VIO 1 (High level)
. {@) Radio 900

@ Text Messages

C,E Reports and Statistics

{2 EventLog

@“ -

I ﬁ) RadioServer: 127.0.01 - @ % % % ‘ I\ Warning! You are logged as Administrator. | Licensed to: Neocom Software Ltd Demo License
-_—
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To add or edit a Telemetry profile

To add a Telemetry profile do one of the following:

¢ Click Add on the toolbar

¢ Right-click Telemetry in the Navigation Tree and click Create New Profile

Specify the Profile name and configure its VIOs

Eile View Map Tools Help

[ radioserver P 1: Line free [+ Control Station #1 [«] Control Station #2 [«]
Control Stati — —— m—
E C::s ::at; e Radio 500 [« Radio 3 Contral Station #3
.. [ Database =L Add =) Edit | Ek Delete

(&) Disabled Radios
J% Dispatchers . .
a Logical groups Auto rafresh inputs: Disabled

@ Tasks Digital Inputs
Telgmatn: @ VIO L: Telemetry VK1 (High level)

Create Mew Profile A\ VIO 2: Telemetry VK2 (High level)
st

iy VIO 3: Telemetry VK3 (High level)
i) VIO 4: Telemetry VK4 (High level)

B _ Radios (i) VIO 5: Telemetry VKS (High level)
& 50 Digital Outputs
L@ Radio3 (1 VIO 1: VIO 1 (High level)
{8 Radio 900

L Ragio

8 Text Messages

@mﬂsaﬂsht'stix
-
E“ inist
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To configure a telemetry profile

To configure a telemetry profile select it in the Tree and click Edit on the toolbar.

The respective window is displayed.

Fle View Map Tools Help

eleme onfiguratio
[ radioserver 3 1: Line fres [%] Control Station #1 [«] Control Station #2 [«]
Control Stations
% CrossPatch PAR=dio 500 EEE) (EEE [[4:][@] [ | contrel Station £3
- Database Eh Add =) Edit | Bk Delete
-(Z) Disabled Radios
L@, Dispatchers \ )
EI Logical groups Auto refresh in| : Disabled
@ Tasks igil
k Digital Inputs
=28 © VIO 1: Telemetry VKL (Hich level)
Radio Groups Telemetn Ay VIO 2: Telemetry VK2 (High level)
[ Test (D1 VIO 3: Telemetry VK3 (High level)
EI’ Users i» VIO 4: Telemetry VK4 (High level)
= B;‘ Radios iy VIO 5: Telemetry VK5 (High level)
& 50 Digital Qutputs
@ Radio 3 i3 VIO 1: VIO 1 (High level)
4@ Radio 500

(=) radio

ﬂ’SPnﬁﬁnlﬁlg

@ Text Messages

Ge Reports and Statistics

[ evemion

@“ S
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COMMON TAB

( (Default) ! T | = ” S | '

Mame: (Default)

Commen | Digital Inputs | Digital Cutputs |

|:| Auto requestinput states

Request interval: IGIIIIZI 3: second

Trace digital inputs
Trace analog inputs

[] Replace state event to VIO events

[ oK ] [ Cancel

Set the following parameters:

Auto request input states — Select to refresh inputs states automatically and set the interval

Trace digital inputs - select if necessary.

Trace analog inputs —select if necessary.

Replace state event to VIO events -select if necessary.
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DIGITAL INPUTS TAB

(Default)

Mame: (Default)

| Common | Diital Inputs | pigital Cutputs

VIO | Mame Event
1 4 Telemetry VK1 High level

2 /4 Telemetry VK2 High level
3 (D Telemetry Vi3 High level
4 i Telemetry VK4 High level
5 (i) Telemetry VES High level

Description

VIO: [1 =

Mame: Telemetry VKL

Event: IHigh lewvel

A
A

Severity: I{} Alarm

Display as subscriberstate
[[] Auto reset state

[[] Requestlocation of subscriber
[E,Add ] [@( Remove

Ok ] [ Cancel

Set the following parameters:

e VIO-SetVIO

¢ Name - Enter the telemetry's name to be displayed

¢ Event - select Any event, High level, Low level or Pulse.

e Severity —Select the severity from dropdown list (Information, Warning or Alarm
o Display as subscriber state - select if necessary

o Auto reset state - select to reset the telemetry contact automatically
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¢ Request location of subscriber - select to request location automatically after receiving the
telemetry

DIGITAL OUTPUTS TAB

(Default)
Mame: (Default)
| Common | Digital Inputs | Digital Outputs

VIO | Mame Command

1 VIO 1 High level

Description

VIO: [1 2]

Mames: VIO 1

Command: IHigh lewvel j
[@Add ] [@c Remove ]

[ 0K ] [ Cancel

Set the following parameters:

e VIO-SetVIO
e Name —Enter the telemetry's name to be displayed

e Command - select High level, Low level, Toggle level or Pulse.
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1.6.10 Users

An exact radio can be now assigned in the system to an exact employee registered in the system. This
can be really useful for situations with shift workers.

All available radios are disabled and an employee will need to enter username and password to take a

radio or return it.

When the radio is taken it gets enabled and assigned to this worker in the system. When the radio is
returned it’s no more assigned to the employee and it gets disabled again.
Note: The function of taking (enabling) or returning (disabling) radios is available in separate
TRBOnet Radio allocation Console.

Fle View Map Tools Help

ﬁ RadioServer
..figy Control Stations
..#¥8 CrossPatch
-~ Database
() Disabled Radios
% Dispatchers
EI Logical groups
& Tasks
=L Telemetry
Radio Groups Telemetn
....%Test
R
= ﬁ Radios
S 5
@ Radio 3
4@ Radio 500

Users

& 1: Line free [+ B Control Station #1 o] [] ¥ Control Station £2

(=) radio

G’Sl’nﬁﬁmﬁuj

@ Text Messages

Ce Reports and Statistics

P

@ Administer

¥ Radio 500 [][«][@] | |Radio3 Il | W[ |control Station 3
=L Add =} Edit | =k Delete | = Grouping "\ Auto Filter ) Default Settings
Login £ Name Comment
Userl Roman

4] 40| « | Record 1071 | » [ m|mi[ 4]

l ﬁ) RadioServer: 127.0.01 - @ @ @ % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neccom Software Ltd Demo License
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To add a user

To add a user, do one of the following:

e Click Add on the toolbar
¢ Right-click any of the users in the work area and in the context menu select Add

¢ Right-click Users in the Navigation Tree and select Add New User

File View Map Tools Help

Users

[ radioserver 7P 1: Line frep [«:][@] f P contral Station #1 [+)][«:][@] ll ¥ Control Station 22 [+)][«][@]
Control Stations — - _— - .
,'J?; CrossPatch 5 [)][] Radio 3 Control Station #3
[ Database =% Add =) Edit | =k Delete | = Grouping "/ Auto Filter (% Default Settings

E‘ Disabled Radios Login £ Name Comment
% Dispatchers Userl - an

a Logical groups S5 Add

g Tasks
—- Telemetry

b Edit
§< Delete

Radio Groups Telemetr
Test
EE, Users
9--@ Radios
=& 50
@ Radio 3
{8 Radio 900

) Radio

@ Text Messages

@ Reports and Statistics
Event Log

IE e

4] 44| 4| Record 1071 | » 1| m[ 4] »

| [ RadioServer: 127.001 - &3 BY BY Bh ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License

The Add/Edit User window is displayed.
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GENERAL TAB

Add/Edit User

General |Radius | Advanced

% Specify userinformation

Login:

Password :
Repeat password:
Display Name:

Max radios count: 1 =

Description: |

[ 0K ] [ Cancel

Specify the following information:

e Login - enter user's login

e Password - specify user's password

e Repeat password - repeat the password

o Display name - Specify user's name to be displayed in the system

e Max radios count - specify the maximum number of radios the user can take at once

o Description - Enter user's description
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RADIOS TAB

Add/Edit User

| General | Radios |.ﬁ.d'uar1::ed

specify radios that the user can take

" pllow all radios
™ Only selected radios

Callsign Group

e «lilF‘.emranFU S ﬂ

[ 0K ] [ Cancel ]

Select radios to allow this user to take:
Allow all radios - allows the user taking all the radios

Only selected radios - specify exact radios the user is allowed to take
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ADVANCED TAB

Add/Edit User
Advanced

W Lock radio on return

[ allow DTMF management

Take radio: I

Return radiao: I

[ 0K ] [ Cancel

Select if necessary:
Lock radio on return - select to disable a returned radio

Allow DTMF management - select to specify DTMF commands for the user to take or return a radio

To edit a user

To edit a user, do one of the following:

e Select a user and click Edit on the toolbar

¢ Right-click a user in the work area and in the context menu select Edit
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1.6.11 Radios

When you select a node of a radio station or group (including the Radios group node) in the
Navigation Tree, the work area displays the following elements:

1. Additional toolbar, which provides you with options for managing subscriber's accounts

2. List of radio stations registered with the TRBOnet system

l!_a RBOnet.Ente;

File View Map Tools Help

Registered radio groups and radios

3 1: Line free [« Control Station #1 [« Control Station #2 [«
{5 Control Stations . —_—— - S — - - -
B Crosspatch 2 Rzdic 500 [+] | |Radio 3 [[+][@] Q| |contral Station #3 |

.. ] Database i | Unregistered A
(s) Disabled Radios 5 Add Group | ;—:.1':_, Add _39 Edit | _3( Delete ‘ = Grouping "/ Auto Filter f?;. Default Settings I
% Dispatchers Callsign 4| Group Radio ID MDC [ Select-5 Vehide Make Plate Mumber Drivers
a Logical groups
=0 (@ Radio 3 50 B 0
- Tasks
L Telemetry @ Radio 500 50 300 0
i) Radio Groups Telemetn
% Test
EF_, Users
9--@ Radios
=& 50
i {@ Radio 3
. {@ Radio 900

3 radioserver

=) radio

@ Text Messages

G@ Reports and Statistics
Event Log

o
|44 | 4| Record 1of2 v [w 4] »

[ RadioServer: 127.001 - £3 BY BY Bh ‘ I\ Warning! You are logged as Administrator, ‘ Licensed to: Neocom Software Ltd Demo License

All registered subscribers and groups are also displayed under the Radios node in the navigation tree.
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Subscriber Groups

TO ADD A GROUP

To add a group do one of the following:

e click g Add Group on the toolbar

¢ right-click the Radios node or an existing group in the Navigation Tree and select Create New
Group... in the context men

The Group Properties window is displayed.

Group Properties
Mame: |
Group ID: 1 =
MDC ID {Hex): [0 =
Description:
DK ][ Cancel

Set the following parameters:

e Name —enter the group's name

e Group ID —enter the group's ID
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e MDC ID (Hex) — enter the MDC ID (for analogue channels)

o Description —Type the group's description

TO EDIT OR REMOVE A GROUP

To edit or remove a talk group right-click it in the Navigation Tree and select Edit Group... or Remove
Group... in the context menu.
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Subscribers

TO ADD A SUBSCRIBER

To add a radio do one of the following:

e click 5k Add =L on the toolbar

e right-click the group you want to add a radio to and select Add New Radio... in the context
menu

¢ right-click a radio in the Work area and select Add in the context menu

The Add Radio to system window is displayed.

( Radio Radio 3 ‘ : ——

General | Groups | Optionboard | Additional
Callsign: Radio 3
Radio ID: 3 e
MDC/ Select-5: |0 = (HEX)
Talk Group: 50 |'|

[ Equipped with GPS-module
Use custom GPSpolling interval for this radio

Period: |30 —| seconds

[] Equipped with Display (for Text Messaging)

Telemetry: |{DE1'E|uIt}

On the Map

Use icon: |@§Mubile radios
Show Callsign
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General Tab

( Radio Radio 3 A [

General |Gmupﬂ | Optionboard | Additional
Callzign: Radio 3
Radio ID: 3 e
MDC / Select-5: |0 | (HE)
Talk Group: 50 |v|

[] Equipped with GPS-module
Use custom GPSpolling interval for this radio

Period: |30 ~| seconds

[] Equipped with Display (for Text Messaging)

Telemetry: |{DE1'auIt}

On the Map

Use icon: |®§Mubile radios

Show Callsign

e Callsign —enter the radio's callsign

e Radio ID —enter theradio's ID

e MDC ID (Hex) —Enter the MDC ID (for analogue channels)

o Talk Group —Select a talk group to assign the radio to

e Equipped with GPS-module —select to make GPS positioning enabled for the radio

¢ Use custom GPS polling interval for this radio —select if necessary (specify the Period)
o Equipped with display (for Text Messaging) —select to make text messaging enabled for the
radio
o Telemetry —if necessary, select a custom telemetry profile
e On the Map
¢ Use icon settings —select the type of icon displayed on the map from dropdown list:
Mobile radios, Portable Radios, Radio on a boat, Bus, etc.
¢ Show callsign —select or clear to show or hide radio's name on the map
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Groups Tab
- = i
Radio Radio 900 e (B
General | Groups | Optienboard | Additional |
Mame Description

R § \orkers
-] [£5r First Floor

[ 0K ] [ Cancel

Select a logical group (groups) to assign the subscriber to
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Optionboard Tab

Add Radio to System

General | Groups | Optionboard | Additional

Optionboard Type: |§'~lune j

Ched: Optionboard |

[ 0K ] [ Cancel

TRBOnet supports Sprite optionboard. Select Sprite or FS5000 if necessary. To test optionboard click
Check Optionboard.
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Additional Tab

Add Radio to System

| General | Groups | Optionboard | Additional

Mame:

Description:

Load Image...

Make:

Plate Number:

[ 0K ] [ Cancel

Name —Type the name of the subscriber

Load Image... —Load an image for the subscriber
Description —Type the radio's description

Make — enter the vehicle make

Plate Number — enter vehicle plate number
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TO EDIT OR REMOVE A SUBSCRIBER

To edit or remove a subscriber do one of the following:

¢ Right-click it in the Navigation Tree and select Edit Radio Properties... or Remove Radio in the
context menu.

Ele View Map Tools Help

Registered radio groups and radios

[ Radioserver 3 1: Line free [+ ¥ Control Station #£1 [+ Control Station #2 [«]
i Control Stati — —— —
oo Setons [0][=] | |Radio 3 Il | W[ |control station #3 Il |

..#¥8 CrossPatch
] Database i T Unregistered
(& DisabledRadios 4 Add Group | =k Add =) Edit | Sk Delete | = Grouping . Auto Filter > Default Settings
% Dispatchers Callsign & Group Radio ID MDC / Select-5 | Vehide Make Plate Number Drivers
a Logical groups N
@ Radio 3 50 3 0

-,*/’ Tasks -
5 £y Telemetry @ radio 500 50 500 i

. Radio Groups Telemetn

Test
EP_, Users
=t ﬁ Radios
2 50
(@) Radio 3

e Edit Radio Properties
/ Remove Radio

=) radio

@ Text Messages

@ Reports and Statistics
Event Log

-
w1 40| 4 |Record 20F2 |1/ mi[ 4] »

l [ RadioServer: 127.0.0.1 ~ &3 @ @ % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
-

¢ Right-click a radio on the list of radios and select Edit or Delete in the context menu.

o Selectaradio on the list of radios and click =L Edit or [5k Delete on the toolbar.
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Ele View Map Tools Help

Registered radio groups and radios

[ Radioserver 3 1: Line free [+)[@] }f B control Station #1 [+:)[@] } P control Station #2 [«]@]
{5 Control Stations — == -
e CrossPatch [«]@]§| |rado s Il | W[ |control station #3
[ Database i T Unregistered
~(5) DisabledRadios 4 Add Group | =k Add =) Edit | Sk Delete rouping "/ Auto Filter (7 Default Settings
I, Dispatchers | Callsign Al Group ‘Rad\o o] |MDC | Select5 |\¢'eh\de Make Plate Number Drivers ”
Logical groups N A
L Toeks @ Radio 3 50 3 0
@ radio 500 sn 500 i
= elermetryI :% Add
[:f Radio Groups Telemetn ;
Test =k Hdit
EP_, Users _§< Delete
=t ﬁ Radios
=& 5o
; @ Radio 3
o=
() Radio
@ Text Messages
@ Reports and Statistics
oy~
I w1 40| 4 |Record 20F2 |1/ mi[ 4] »
l [ RadioServer: 127.0.0.1 ~ &3 % % & ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
=
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2. TRBONET RADIO ALLOCATION

TRBOnet Radio Allocation is a new feature of 3.6 and higher versions of TRBOnet software. An exact
radio can be assigned in the system to an exact employee registered in the system. This can be really
useful for situations with shift workers.

All available radios are disabled and an employee will need to enter username and password to take a
radio.

When the radio is taken it gets enabled and assigned to this worker in the system. When the radio is
returned it’s no more assigned to the employee and it gets disabled again.

File View Map Tools Help

Users

[ radioserver P 1: Line free [+ B control station #1 [+][] ¥ control Station #2

% E::;T,:Ztmns ! [][«][@] W[ [Radio 3 || contral Station #3
[ Database =% Add =) Edit | [k Delete | = Grouping [ Auto Filter (% Default Settings
(& DisabledRadios Login £ | Mame Comment
% Dispatchers Usert Roman
a Logical groups
@ Tasks
= Telemetry
: F) Radio Groups Telemetn
Test
Y.
9--@ Radios
= 50
@ Radio 3
{8 Radio 900

L Ragio

@ Text Messages

@ Reports and Statistics
Event Log

EMuiister
4 44] < | Record 10f 1 v v ]

I [¥) RadioServer: 127.001 - £ @ @ % ‘ I\ Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
—
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2.1 To administer radio users

To manage users go to the Administer tool of Dispatcher Console and select Usersin the Navigation
Tree.

Note: You can only administer users in Dispatcher Console. The function of taking (enabling) or
returning (disabling) radios is available in separateSee "TRBOnet Radio Allocation Console" on
page 408

(7D TREOnet Enterprise v36 [ e =)

Eile View Map Tools Help

Users

[ radioserver 3 1: Line free [+] B control Station #1 [+)][+] P control station 22 [+)][«¢]

4 s - Dlaie) W oz
[ Database =L Add =) Edit | [k Delete | = Grouping [ Auto Filter (7 Default Settings
...(§) Disabled Radios Login AlNama ‘CommEl‘lt
% Dispatchers Userl Roman
E Logical groups
-,*7’ Tasks
= Telemetry
Radio Groups Telemetr
Test
Y]
9-.@ Radios
=l 5
@ Radio 3
{8 Radio 900

L Radio

TS

@ Text Messages

@ Reports and Statistics
Event Log

-
I 4] 4| Record 10f 1 v | v/ 4] 3

l [ RadioServer: 127.00.1 - &3 @ @ & ‘ 1 Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
—
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To add a user
To add a user, do one of the following:
¢ Click Add on the toolbar

o Right-click any of the users in the work area and in the context menu select Add

¢ Right-click Users in the Navigation Tree and select Add New User

| ) TREONet.Enterprise v3.6

File View Map Tools Help
Users
 radosenr B convswn =211 o)
ﬁ E:::}:Zﬁuns i [][«][@] {[ |rRadio 3 Il || | control Station #3 Il ]
[ Database =L Add =) Edit | [k Delete | = Grouping [ Auto Filter (7 Default Settings
(&) Disabled Radios Login A|Nama ‘Commant

J% Dispatchers Userl \ Roman

E Logical groups

@ Tasks

= Telemetry
Radio Groups Telemetr

: Test

L@ Radio 900

L Radio

T

@ Text Messages

@ Reports and Statistics
Event Log

-
I 4] 4| Record 10f 1 v | v/ 4] 3

l [ RadioServer: 127.00.1 - &3 @ @ & ‘ 1 Warning! You are logged as Administrator. ‘ Licensed to: Neocom Software Ltd Demo License
—

The Add/Edit User window is displayed.
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General tab

Add/Edit User

General |Radins | Advanced

%5 specify userinformation

Login:

Password :

Repeat password:

Display Name:

Max radios count: 1 5

Description:

[ ]\ ] [ Cancel

Specify the following information:

e Login - enter user's login

e Password - specify user's password

e Repeat password - repeat the password

o Display name - Specify user's name to be displayed in the system

¢ Max radios count - specify the maximum number of radios the user can take at once

o Description - Enter user's description
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Radios tab

Add/Edit User

| General | Radios |Ad'uanced

specify radios that the user can take

™ allow all radios
% Only selected radios

Callsign Group
vl &) Radio 3 Group 1
O Radio 9 Group 1
[] &) radio 103 Group 1
@@ SPB dema 5 Group 1
I:l @ Partable 101 Group 1
Wl (® Radio 7 Group 1
1 @ Portable 105 Group 1
(] @ Radio 104 Group 1
1 @ portable 102 Group 1
O Wilson Group 1

m«|4|Remrd4ufm v e | 4 ﬂ

[ ]\ ] [ Cancel ]

Select radios to allow this user to take:
Allow all radios - allows the user taking all the radios
Only selected radios - specify exact radios the user is allowed to take
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Advanced tab

Add/Edit User
r—

W Lock radio on return

[ Allow OTMF management

Take radio: I

Return radiao: I

[ ]\ ] [ Cancel

Select if necessary:
Lock radio on return - select to disable a returned radio
Allow DTMF management - select to specify DTMF commands for the user to take or return a radio

To edit a user

To edit a user, do one of the following:

e Click Edit on the toolbar

e Right-click a userin the work area and in the context menu select Edit.
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2.2 To see Radio Allocation Statistics

To see Radio Allocation statistics open the Report and Statistics tool in TRBOnet Dispatcher Console
and select Radio Allocation in the Navigation Tree.

() TREONet Enterprise v3.6 /

Eile View Map Tools Help
Reports and Statistics

rg System reports
D Registered Radios
.5} GPs Status
D CrossPatch activity
m Common reports
D Messages for period
[ state of Radios
D User messages and notes
B
U Radio disabling
D Movement details(indoor)
D Movement details{indoor) summary
rgj GPS reports
[} Location for period
.5} Stayingin a region
D Drive activity detailed
D Drive activity summary
D Speed for period
D Idle time summary
D Idle time detailed

m,

Common reports

#p 1: Line free [+] B control Station #1 [+)][+] ¥ Control Station #2  [+1)][«:]

| |radio 3

|| control station #3

Query |

Radio allocation

Select data by period:

Start Date: W
End Date: W
Filter:

Device: lﬁ
User: All hd
‘Grouping:

Group by: lm

Generate Report

E Queries
C =

......... [ —

T

@ Text Messages

@H&mﬂsaﬂlslzﬁsﬁns
Eumung
@“ inist

l [ RadioServer: 127.00.1 - &3 & & & ‘ 1\ Warning! You are logged as Administrator. | Licensed to: Neacom Software Ltd Demo License
=

To generate a report:

1. Setthe following parameters:

o Start date —set the start date of the report

e End Date —set the end date of the report

o Device —select all radios or an exact radio to generate a report for
e User—select all users or an exact user to generate a report for

e Group by —Select to group the report data by devices or by users

Copyright © 2012 Neocom Software, Ltd.



TRBOnet Enterprise 3.6 User Guide

2. Click Generate Report.

Ele View Mep Tools Help

Reports and Statistics

[ system reports
[T Regstered Rades
[T Gps status
[ Crosspatch activity
[T Common reports -
j Messages for period
[T State of Radios
',-j User messages and notes
-
[ Rado disabling
[ Movement detais(indoor)
j Movement detais(indoor) summary
[ GPS reports
[} Location for peried
[ Staying in a region
[ Drive activity detaiied

Common reports

STIECE—OT) (CLETOMO (e ats

Radio allocation

from 18.01.2012 00:00 to 25012012 06:09

[T Drive activity summary Radio 3
[ Speed for period
evice name Use o o
T 1de tme summary Devic Taken Returned Time of use
[ 1de time detaled
[ Queries _
" [2} Messages for perioc Radio 3 Eugene 25.01.2012 06:04:10  25.01.2012 06:05:49  00:01:38

25.01.2012 06:06:10

25.01.2012 06:07:01  00:00:50

25.01.2012 06:09:16

Eugene

Total time of use: 00:02:29

| Current Page: none Total Pages: 0
) RadioServer: 127.001 ~ &3 B B | L\ Waming! You are logged as Administrator. | Licensed to: Demo Version =

Atable with detailed data on Radio Allocation is displayed.
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2.3 TRBOnet Radio Allocation Console

TRBOnet Radio Allocation Console is designed as an interface for employees to take or return radios.

To start the TRBOnet Radio Allocation Console

To start the console, In the Start menu, select All Programs | Neocom Software | TRBOnet
Enterprise 3.0 | TRBOnet Radio Allocation Console.

Connect to Radio Server
Connect to:
Radio Server: 127.0.0.1 -
Port: 4021 =
Authorization:
User Name: admin
Password: =rey
[7] Connect on startup
[ OK ] [ Cancel
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Specify the RadioServer's IP address, user name and password and click OK. TRBOnet Radio
Allocation console window is displayed.

Ele View Map Tooks Help

Radio Allocation Radio Allocation
=& &% 7 3 1: Line free [« [Msspscasiot=t  [2][<]@) RSB Psc 2sot#2  [2][<][@)]
_-:;, Take/Retumn Radio = Grouping ' Auto Filter "'f"‘a Default Settings ?

2 | Group1 Callsign Taken by User Group ‘ehide Make Plate Number Drivers

(#) (D Portable 101 (Andrew) @ Redo 3 User1 (Eugene) Group 1
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To take or return a radio

To take or return a radio do one of the following:

* select a radio from the list and click _-i'p Take/Return Radic on the toolbar

e double-click a radio on the list

File p Tools Help

Radio Allocation
Bl=t & V7 3 1: Line free [«][2]
= Take/Retumn Radio | = Grouping '/ Auto Filter ' Default Settings ):
8 | ) Group1 Callsign aken by User Group Vehicle Make Plate Number Drivers
(#) (2 Portable 101 (Andrew) Radio 3 User1 (Eugene) Group 1
(® (© Portavle 102 Radio 9 Growp 1
(#® @ Portavle 105 9 rade 5 Gow !
- ® sP8demos Group 1
(8L Rado 103 @ Portable 101 User2 (Andrew) Group 1
(®) © Radio 104 ® Rado? Gow 1
(@) 1 Radio 3 (Eugene) @ portable 105 Grow 1
#® ® Radio7 @ Radio 104 Group 1
@ (D Radio 0 ® Portable 102 Group 1
(#) (D sPBdemo 5 @ wiison Gow 1
|& Wilson
|y Group 100
[} Group2
W 4| | Record 10f10 b [W|M| 4 »
[(h) RadioServer: 127.0.01~ &3 ) [, A\ Waming! You are logged as Administrator. | Licensed to: Demo Version 7,

The Take Radio/Return Radio window is dispalyed.

Return Radio
Radio: IF‘.adiu 3
Lser: IUserl (Eugene)
Password! ||
[ Return Radio ] [ Cancel
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Select a user from the drop-down list then type your password and click Take radio/Return Radio.

Fle View Map Tools Help
Radio Allocation Radio Allocation
Bil=t & &V & 1: Line free [« ][] J| 25 Psc 25lot 21 [[«l[@] Morsc2sots2 [1][«][]
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& | ) Group1 Calsign Taken by User Group Vehicle Make Plate Number Drivers
(£) (D Portable 101 (Andrew) ® Radio 3 Group 1
(#® © Portable 102 @ ratios Growp 1
(#® © Portavle 105 ® rado 103 Grow 1
._;-. D Radio 103 ® srocenos ot
= (@®) Portable 101 User2 (Andrew) Group 1
€] & Radio 104 @ radio 7 User1 (Eugene) Group 1
(8 D Radio 3 @ portable 105 Group 1
\i‘) @ Radio 7 (Eugene) @ Radio 104 Group 1
@ O Radiog @ Portable 102 Group 1
(#) D sPBdemos @ wison Growp 1
(& wilson
| ) Group 100
Lo Group2
M # 4 Record5of10 » W M 4 +

[0 RadicServer: 127001~ &5 Y By I\ Waming! You are logged as Administrator. | Licensed to: Demo Version

The radio will be now enabled/disabled and the respective reason of enabling/disabling will be
indicated in the Dispatcher Console's Event Log.

Note: To add users to the system and specify their rights go to the Administer tool of
Dispatcher Console and select Users
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TRBONET QUICK SUPPORT

TRBOnet has a special tool for quick and efficient remote support. To get quick support you just need
to run the TRBOnet_QuickSupport.exe file and tell your TRBOnet support engineer your unique ID.
After that the support engineer will have access to your PC.

How to use TRBOnet Quick support:

1. Download the TRBOnet_QuickSupport.exe file here:
http://www.trbonet.com/download/tools/TRBOnet QuickSupport.exe

2. Launch the file. You have your unique ID.

EJ TREONEL. COM QuickSuppurt@Eﬂ

- e
TRBO: |
[oisfal Technoteg

THE FUTURE
OF DIGITAL COMMUNICATION

TREOmnet Support [zupport@itrbonet. com)

ell pour TREI

|0 to connes

123 456 739

\7[ Fieady to connect [secure connection)

W, e AmviEwer. com Cancel

3. Contact your TRBOnet support specialist and tell your unique ID. Now the support engineer
can get remote access to your PC.

4. When the specialist starts the connection session, you will see the session window in the
bottom-left corner of your desktop.
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= |
o 3 er.co
4 ‘& Functions -
- Session list x
318357354 R

5. Now the support engineer has access to your PC. You can use the Chat function in the Session
window to communicate. For this click Functions and then select Chat in the context menu.

Voice over IP
My video
Chat

Confem

Session list

A, ‘= Functions -

- Session list

318357354

Note: To save the conversation as a text file, click = and select Save. Then browse for the
folder to save the text file to.

6. Tellthe support engineer what help you need and let him make the required changes in your
configuration.

7. To close the connection session click the red cross in the Session window.

=]
(e = Er.co
4 12/ Functions -
* Session list x
318357354 S .=
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ABOUT THE COMPANY

Neocom Software, Ltd was created in 2007 on the basis of Neocom, Ltd., which was founded in 1997
and is the largest supplier of radio communication systems for professional or license-free use on the
ground, seas or rivers.

Today, Neocom Software has status of a Motorola Application Partner in EMEA, Latin America and
the Asia Pacific region, and the status of a Motorola Application Provider in the North America.

Contact Details

29-51, Vasilievskiy Ostrov, 8th Line, Saint Petersburg, Russia, 199004
Telephone/fax: +7 (812) 327-0-567

E-mail: info@trbonet.com

Feedback

We are always glad to get response from our customers. If you have any suggestions on functional
capabilities of the product, please, contact us:

E-mail: devteam@trbonet.com

Official Website: http://trbonet.com

Copyright

The voice coding Technology embodied in this product is protected by intellectual property rights
including patent rights, copyrights and trade secrets of Digital Voice Systems, Inc. This voice coding
Technology is licensed solely for use within this Communications Equipment. U.S. Pat. Nos. 6,199,037,
5,870,405, 5,754,974, 5,664,051, 5,630,011, 5,517,511, 5,491,772, 5,247,579, 5,226,108, 5,226,084,
5,216,747, and 5,081,681.
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